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Goals, Objectives, and Activities

1. Describe specific educational goals, objectives, and activities of the program.

From the University of Arkansas at Monticello (UAM) faculty handbook the Mission
Statement states “The University seeks to enhance and share knowledge, to preserve and
promote the intellectual content of society, and to educate people for critical thought.” This
serves as the basis for the goals of the School of Computer Information Systems (CIS) and is
crucial for success in the information technology (IT) industry that students are preparing to
enter. The goal of the CIS program is to help students develop the intellectual, personal, and
professional qualities that will enable them to compete for jobs in the rapidly evolving
information technology industry. Graduates of the program will experience many facets of
the information technology spectrum, including programming, database development,
analysis and design, networking, communication, and web development. The graduates are
prepared to enter the workforce as programmers, system administrators, hardware
support, network administrators, analysts, and consulting positions.

Specific education objectives of the CIS program offer students the opportunity to pursue a
Bachelor of Science degree with a major in Computer Information Systems. An advanced
certificate and a minor in Computer Information Systems are also available. The program
facilitates students in developing professional competence and a range of skills which
prepares graduates to work in multiple positions such as private industry, healthcare
facilities, educational institutions, and public/governmental industry. Students are prepared
and encouraged to consider post-graduate education upon graduation.

Specific activities within the program that help the students grow include the following:

A. Chilota Sigma is an active student organization which fosters group camaraderie
and allows students to network within the program. This organization invites CIS
alumni speakers from the surrounding region, which inform students about various
job opportunities. The organization provides community service projects each
semester, which allow students to contribute to their community and to serve
others.

B. Discussions of professionalism and standards of behavior, in communication, dress,
and ways of conduct are offered. It is a common assumption that standards of
conduct are already full developed by the time a student reaches higher education,
but all too often that assumption is incorrect. To make sure students develop the
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proper standards of conduction, we stress these with reminders in class, etiquette
seminars, requirement of Technical Writing, and positive re-enforcement.

C. CIS majors are required to take a minimum of three programming languages, and
may choose two additional languages as electives. Other elective opportunities
include CIS 4263 Ethics in Information Technology, CIS 4253 CIS Security, and
variable credit practicum. Students are required to take classes in the areas of
database development, networking, and analysis and design. Besides just exposing
the student to all the differing technologies, we want to teach them how to develop
their ability to learn and adapt to new and different technologies and
methodologies. This is critical to preparing students to enter the IT industry, due to
the constant change that is an industry hallmark.

2. Explain how the program serves the general education program and other disciplinary
programs on the campus, if applicable.

The School of Computer Information Systems continually strives to support the mission of
the University in the area of general education, in addition to offering the major and minor
in Computer Information Systems. This is accomplished by offering a variety of courses as a
part of the curriculum for other departments on campus. An example includes the usage of
CIS 4263 Ethics in Information Technology, CIS 2203 Programming Logic and Design, CIS
3443 Object-Oriented Programming Languages and CIS 4623 Database Management
Systems classes by the School of Forest Resources’ Spatial Information Systems and
Geographic Information Systems majors. The Universities’ Schools of Agriculture, Business,
Education, Forest Resources, Nursing, and Social & Behavioral Sciences require
Microcomputer Applications course as a supportive requirement for their degree programs.
All students are required to complete a 3-hour Math/Science/Technology elective. For
those programs that do not require Microcomputer Applications for their majors, student
may choose to take CIS 1013 Introduction to Computer-Based Systems or CIS 1193 PC
Hardware/Software Maintenance. Students receiving a Bachelors of General Studies may
also choose from among three options, each requiring 18 hours of CIS coursework to
receive a Bachelors of General Studies with an Emphasis in CIS. These three options include
a Productivity Emphasis, Analysis Emphasis, and Programming Emphasis.

Beginning in the fall 2010 semester, the CIS 1013 Introduction to Computer-Based Systems
class was re-vamped to make it more beneficial for incoming freshmen to help them
deepen their base of technology knowledge with some of the content tailored for the
campus as they adjust to college.
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3. Document market demand and/or state/industry need for careers stemming from the
program.

According to a 2008 report from the United States Department of Labor Bureau of Labor
Statistics, there are approximately 15,000-plus jobs in the area of Information Technology in
the state of Arkansas, with another 6,000-plus IT jobs in neighboring Memphis. Also
according the Bureau of Labor Statistics, from their National Employment Matrix, job
prospects in the field of IT are expected to experience solid growth across the United States
over the next eight years as follows:

Projected .
Employment Projected Percent
Job Role Employment
2008 Increase Increase
2018

Network/Systems Administration 961,200 1,247,800 286,600 29.8%
& Database Administrator
CIS Managerial Roles 293,000 342,500 49,500 16.9%
Software 1,336,300 1,619,300 283,100 21.2%
Engineers/Programmers
Total IT jobs 2,590,500 3209,600 619,100 23.9%

Across the three categories listed above, this represents forecasted job growth of nearly
24% in the field of IT. IT employment in the United States has seen a slight decline over the
past decade with the rise in popularity of out-sourcing of IT jobs, but some companies have
begun to move back to US-based employees due to a variety of causes including sensitivity
of data requiring more in-depth background checks, some job roles requiring the possibility
of face-to-face interaction, and insuring ease of communication with end-user support. The
figures above demonstrate that market demand, both locally and nationwide is strong for
continued job growth in the IT industry.

4. Document student demand for the program.

Please see the table below in regard to July 2010 and historical numbers on student
enrollment in CIS programs.
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Computer Information Systems Majors — by classification

Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
Freshman 64 51 75 74 52 43 43 28 31 33
Sophomore 38 46 33 36 31 22 19 20 14 20
Junior 27 31 45 31 27 20 21 30 19 16
Senior 36 34 43 43 42 37 20 25 32 26
Pre-Freshman 0 1 1 1 0 0 3 2
Post 5 4 2 4 1
Baccalaureate
Total 170 167 199 189 156 124 106 105 98 97
Advanced Certificate in Computer Information Systems
Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
Post
Baccalaureate 0 0 0 0 ! ! 0 0 0
Computer information Systems Minors by classification
Fall Fall Fall Fall Fall Fall Fall Fall Fall Fall
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
Freshman 2 1 4 1 0 2 2 1 0 1
Sophomore 5 6 4 6 5 3 3 3 1 3
Junior 5 5 5 3 1 2 3 3 3 1
Senior 3 4 8 9 7 8 5 4 8 7
Total 15 16 21 19 13 15 13 11 12 12

Reviewing the recent history of the program, demand for the program peaked in 2002 and
2003 before beginning a slight decline at that time, mostly due to declining numbers in the

CIS freshman classes. The CIS faculty have spent time looking into several possible causes of
the decline in the number of CIS majors. While there is no definitive answer, we believe the

decline to be due to the combination of several factors, outlined below.
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The decline coincided with the closing and/or relocation of several large employers in the
immediate area such as Burlington Industries, Georgia Pacific, and Akin Industries. The
negative effect of losing these large employers was two-fold. First, the loss of large
employers necessitates some individuals moving away from the immediate area, hurting
the total number of students, and secondly the entities were among the larger employers of
information technology in the immediate area that were paying competitive salaries. The
loss of job possibilities was a noticeable negative impact on program enrollment. One
particular impact was felt, from the closing of Burlington Industries. Burlington began
layoffs in 2000 that continued over the next few years, but also began a program where
they paid tuition for laid-off workers to go to college and get degrees, while still being able
to draw unemployment. This program brought several students into the CIS program, as
well as many other programs across the campus. This program helped fund students into
the CIS program and the University as a whole, until 2004. In 2004, Burlington Industries
closed down and the program came to an end.

One of the factors that sparked rapid growth in CIS as a major was the 1999 enactment of
the Arkansas Technical Careers Student Loan Forgiveness Program. This program, enacted
in 1999, allowed forgiveness of up to $2,500 a year on student loans for students who
graduated and then kept a qualifying position in Information Technology in Arkansas could
receive a year’s forgiveness of student loans for each year in their job. This financial
incentive helped fuel the increase in popularity of the program. The program was phased
out and its elimination likely contributed to the decline in numbers.

As a University, UAM has a target recruiting area of ten surrounding counties. Students
from these counties make up 85% of the UAM student population. Counties included in this
recruiting area are Arkansas, Ashley, Bradley, Dallas, Desha, Drew, Cleveland, Chicot,
Cleveland, and Jefferson. In the time period from 2000-2009, per census data, total
combined population in this area declined from 222,290 to 205,192, a net loss of 17,908
people and a 13% decrease. This decline in overall population density for our immediate
recruiting area also contributed to the overall decline in numbers.

The past ten years has been a period of dynamic change for the School of Computer
Information Systems (then the Division of Computer Information Systems). The beginning of
the decade the program experienced rapid growth, to a peak figure of 199 CIS majors in
2002. At this time period, there were five fulltime CIS faculty members. To deal with the
volume of students, faculty were commonly teaching overloads, courses which were major
requirements were only being taught one semester per academic year, CIS elective course
offerings were very limited and multiple adjunct faculty were utilized by the School. All
faculty members were commonly advising more than fifty students apiece. To better
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address some of these challenges, a sixth full time instructor was hired in 2006. The
addition to the program helped by spreading the teaching and advising loads, allowing
faculty to choose overloads only as necessary, courses which were major requirements
began to be offered each semester, and an expansion in CIS elective and seminar courses.
This enabled development and offering of the CIS 1193 PC Hardware and Software
Maintenance, CIS 4253 CIS Security, CIS 4263 Ethics in Information Technology, and CIS
3453 World Wide Web Programming courses.

Another development impacting the School of Computer Information Systems was the
introduction of the Colleges of Technology in Crossett and McGehee into the UAM system.
These schools became part of the UAM system on July 1, 2003. They feature programs in
the areas of Computer Repair/Networking, Administrative Office Technology, and Health
Information Technology. These programs are likely to appeal to students interested in an
Information Technology-related career, but wanting a quicker path to a degree or
certification.

With UAM’s status as an open admissions university, many incoming freshmen (64% of
2008 ADHE statistics) enter college in remediation in the area of mathematics or English or
both, and some of the mathematics prerequisites may deter some students from entering
CIS as a field. With the strong reliance on logic and reasoning skills in the CIS major,
students who do not have sufficient logic and reasoning skills to complete general
education mathematics typically struggle to complete the CIS curriculum.

Curriculum

1. Describe how program content parallels current thinking/trends in the field/trade (best
practices, advisory committee recommendations, etc).

Information Technology is in a state of near-constant evolution, and the goal as a School is
to update the course offerings to stay in tune with the rapidly changing industry. Several of
the companies in this area have very small staffing for IT positions, many only having one
“computer person” who must then be able to support all the different technological facets
of his/her employer. Accordingly, the goal as a School is to expose students to all of these
different facets so they will have a strong technology knowledge base to build upon, while
also offering a range of courses that will allow them to develop specialized skills in a
particular area of interest.

In the fall of 1999, the CIS major was removed from the School of Business and placed in its
own division so that Association to Advance Collegiate Schools of Business (AACSB)
accreditation could be achieved by the School of Business. Since CIS shared core course
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offerings with the School of Business, the AACSB accreditation guidelines limited the
number of courses that could be taught by the School of Business in any other major. In the
2001-2003 catalog, Business added “Computer Information Systems majors are limited to a
maximum of 30 hours of course work in the School of Business.” CIS, now operating as a
separate entity, had to redesign the course offerings for their major. The faculty examined
the course requirements for various graduate schools to determine which business courses
should be offered that would allow students to enter graduate programs with minimum
deficiencies. Faculty then examined other campus-wide course offerings that they felt
strongly aided students. For example, instead of Business Communications, to stress
business writing, Technical Writing was selected which emphasized preparing reports and
letters in a technical/professional environment. While part of the School of Business, the
School Systems was unable to address employer concerns with student communication
skills. This reorganization allowed the School of Computer Information Systems to address
these employer needs by adding an additional speech course to the requirements. Besides
these requirements, faculty make it a point to stress the correct standards of
communication, and assignments require students to hone their speaking and presentation
skills to make them more comfortable in these areas.

CIS faculty continually review curriculum in an effort to meet the needs of CIS majors,
minors, and advanced certificate participants, in addition to the University’s general
education population.

As a result, over the past 10 years, there have been several changes to the CIS 1013
Introduction to Computer-Based Systems course. In the fall 2008 semester, because most
incoming students enter the CIS program with some basic knowledge of computers, so the
course was dropped as a CIS major requirement. The School replaced this course with CIS
1193 PC Hardware and Software Maintenance. CIS 1013 Introduction to Computer-Based
Systems was later reformulated in fall 2010 to better target the university’s freshmen who
are limited in basic computer knowledge. The previous format was lecture-based, full of
terminology to learn. The new format combines lecture/lab; a laboratory component
featuring Windows and Word has been added. The goals are to encourage students to
begin using file management when storing coursework and to introduce them to Word so
that they can better format papers throughout their college careers.

Some CIS 1013 Introduction to Computer-Based Systems sections are also required to
present a topic-related CIS article to the class. This assignment encourages the use of UAM
Library resources and offers an opportunity for public speaking. A paper is also assigned to
some sections of Introduction to Computer-Based Systems students. The paper assignment
requires the student to “purchase” a computer on a set budget. In addition to
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strengthening writing and Word skills, students must put computer terminology to use
while shopping for a computer. These assignments were added to better emphasize cross-
curriculum learning by tying in speech and English.

CIS 1193 PC Hardware and Software Maintenance was created in 2004 to fill in the gaps of
student knowledge and company expectations. Companies in southeastern Arkansas often
expect a CIS graduate to have some knowledge of hardware/software installation as they
cannot afford the cost of creating narrowly specialized positions within their organizations.
Few students enter college having opened a system unit, much less installed a new hard
drive.

CIS 2203 Programming Logic & Design has also evolved in the last ten years. It began as a
course that focused on the QuickBASIC programming language called Programming
Microcomputers and then in fall 2006 changed to its current format. Its current objective is
to teach students the logic behind programming, often using pseudo code to prepare them
for future programming courses.

CIS 2223 Microcomputer Applications/CIS 3103 Advanced Microcomputer Applications
continue to be updated with current operating systems and productivity software. When a
student purchases a new personal computer, updated software is included; the same
applies to businesses. These courses should be using the same software that students use
at home, and the software used in the course changes to stay in step with current products.

Semester | Operating Word Spread- Presentations Web Browsing
System Processing | sheets

Fall 2000 | Windows 98 | Word 2000 | Excel 2000 | None Netscape

Fall 2001 | Windows Word 2000 | Excel 2000 | PowerPoint 2000 | Various Browsers
2000

Fall 2002 | Windows Word 2002 | Excel 2002 | PowerPoint 2002 | Various Browsers
2000

Fall 2003 | Windows XP | Word 2002 | Excel 2002 | PowerPoint 2002 | Various Browsers

Fall 2005 | Windows XP | Word 2003 | Excel 2003 | PowerPoint 2003 | Various Browsers

Fall 2007 | Windows Word 2007 | Excel 2007 | PowerPoint 2007 | Various Browsers
Vista

Fall 2010 | Windows 7 Word 2007 | Excel 2007 | PowerPoint 2007 | Various Browsers

CIS 3423 COBOL and CIS 3553 Advanced COBOL now require students to work in a
mainframe environment. Many companies who hire our graduates as programmers use

mainframes.
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Visual Basic software (used in the CIS 3443 Object-Oriented Programming Languages
course) continues to be upgraded to keep our students current with industry.

CIS 3433 Introduction to C# Programming began because students wanted more
programming opportunities. C++ was the language used when it began. This has since
evolved into C# as the standard taught in this seminar.

CIS 3453 World Wide Web programming began as a seminar course, and then became a
permanent course in fall 2003. As interest grew, the department thought it prudent to
require this of all CIS majors. Companies in the area again feel that a CIS major should know
how to do “everything”. While that is not a realistic expectation, requiring WWW does help
to make a more well-rounded graduate.

CIS 4503 Business Data Communications evolved into a lecture/lab course in fall 2000.
Students needed the hands-on experience working with networking hardware and
software. For those who choose to become IT managers, students are introduced to
network operating systems. For students who choose other avenues of CIS, they still have
an appreciation and understanding of what is happening behind-the-scenes of their
network connections. A résumé component was added in spring 2010 to this course
because graduates were coming back to faculty asking for assistance in putting together
resumes for the IT field. Faculty can now guarantee that graduates have a basic guideline
for creating a résumé. Companies continue to speak about the importance of clear,
concise, and accurate résumés as this is the first opportunity that a potential employee has
to impress.

CIS 3523 Structured Systems Analysis & Design has added an etiquette lunch to its course.
The Etiquette Lunch started in fall 2002 in response to prospective employers’ comments
about the way students were dressing for interviews. Employers indicated that students
were arriving in anything from college attire (T-shirt, shorts, and flip-flops) to party attire.
The rumpled appearance of both their attire and their persons became a roadblock to
employment.

UAM'’s open-admissions policy brings to campus many students who have a limited
exposure to professional dress. What started as a small talk about dressing for success in
2002 has expanded to an hour-long conversation outside of class about being a
professional. Topics such as how to shake hands, actions considered sexual harassment,
netiquette tips, banquet place settings, and manners in foreign countries are discussed. A
variety of newspaper clippings, etiquette quizzes, and helpful handouts are given to the
students so they have business etiquette information to peruse at their leisure.
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The Etiquette Lunch is part of the CIS 3523 Structured Systems Analysis and Design course;
a course required for both majors and minors. The first etiquette item the students
encounter is a memo asking them to RSVP to one of the two sessions offered. An RSVP is a
new concept to many of the students. This task teaches what an RSVP is, why it is used, and
the need to respond by the date requested.

As the students are told, the Etiquette Lunch is not to teach them which fork to use;
instead, it is to make them aware of the importance of proper etiquette. If they want to
improve anything from their table manners to their business dress, students are advised on
various avenues such as taking classes, buying books, or even watching clips on YouTube
that can be used to hone a skill.

The following is an excerpt from the memo sent to the students requesting an RSVP:

Do you want to be thought of as just another employee or as a
professional? Etiquette is about presenting yourself with the kind
of polish that shows you can be taken seriously. Etiquette is also
about being confident in a variety of situations. The Etiquette
Lunch will share with you the importance of good business
etiquette and address such topics as business casual dress, place
settings, and attending after-hours business events.

The Etiquette Lunch is a feature that the School of Computer Information Systems does to
help our students prepare for professional life. The Etiquette Lunch subject matter taught
today is not exactly what was discussed in 2002 and will not be the same as what will be
talked about in 2012. The Etiquette Lunch will always be in a state of growth in order to be
current with the times.

Program improvements and developments are driven by two primary factors, the faculty
and feedback from industry. First, faculty observe the students and their performance, and
listen to their feedback in regard to class content, and are always looking for different
approaches to maintain student interest. Faculty also gathers information at
professional/organizational meetings regarding changing technology and provides this
information for discussions regarding course offerings.

Feedback from industry is gathered by graduate and employer surveys. These surveys are
included in the yearly assessment reports, and through this process, the School of CIS has
made various changes throughout the years in the course offerings to keep students
abreast of changes within the industry
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2. Provide an outline for each program curriculum, including the sequence of courses.

Please refer to Appendix A, the School of Computer Information Systems 8 semester plan of
study. We use this plan of study as a model when registering students in regard to proper
class sequencing.

3. State the degree requirements, including general education requirements, institutional,
college or school requirements, and major requirements.

Bachelor of Science Degree Requirements

The Bachelor of Science degree in Computer Information Systems requires 124 hours which
includes the university's General Education program, the university's Bachelor of Science
mathematics and or science requirements, major requirements, and supportive
requirements. The number of elective hours will depend on the General Education and the
Bachelor of Science mathematics and/or science required courses selected.

The Minor in Computer Information systems requires eighteen hours of CIS coursework.
The Advanced Certificate in CIS program, which is intended only for students who have
already completed a degree in another discipline, requires twenty-four hours. The CIS areas
of emphasis for General Studies majors also require eighteen hours.

Please refer to Appendix B for the 2008-2011 School of Computer Information Systems
Major Class Check List, School of Computer Information Systems Minor Requirements,
School of Computer Information Systems Advanced Certificate in CIS, and requirements for
three choices for areas of emphasis in Computer Information Systems for General Studies
majors.

4. Indicate the semester/year the major/program courses were last offered. Exclude general
education courses.

Major Requirements (39 hours)

CIS 2193 - PC Hardware and Software Maintenance — Last offered Fall 2010

CIS 2203 - Programming Design and Logic — Last offered Fall 2010

CIS 2223 - Microcomputer Applications — Last offered Fall 2010

CIS 3103 - Advanced Microcomputer Applications — Last offered Fall 2010

CIS 3423 - COBOL Programming Language — Last offered Fall 2010

CIS 3443 - CIS 3443 Object-Oriented Programming Languages — Last offered Fall 2010
CIS 3453 - World Wide Web Programming — Last offered Fall 2010

CIS 3523 - Structured System Analysis and Design — Last offered Fall 2010

CIS 3553 - Advanced COBOL Programming Language — Last offered Fall 2010
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CIS 4503 - Business Data Communications — Last offered Fall 2010

CIS 4623 - Database Management Systems — Last offered Fall 2010

CIS 4633 - Application Software Development Project — Last offered Fall 2010
Three credit hours of CIS electives at the 3000-4000 level (choices listed below):
CIS 3233 Business Database Management Systems — Last offered Fall 2009

CIS 3243 Introduction to Java Programming — Last offered Spring 2010

CIS 3433 Introduction to C# Programming - — Last offered Fall 2010

CIS 370V Computer Information Systems Practicum — Last offered Spring 2010
CIS 4253 CIS Security — Last offered Fall 2010

CIS 4263 Ethics in Information Technology — Last offered Spring 2010

CIS 460V Internship in Computer Information Systems — Last offered Fall 2010
CIS 4723 Seminar in Computer Information Systems — Last offered Spring 2009
CIS 479V Independent Study in Computer Information Systems — Last offered Fall 2005

Provide syllabi for discipline-specific courses and departmental objectives for each course.

Please refer to attached Appendix C for Syllabi and Objectives & Minimum Content for all
curriculum courses.

Outline the process for the introduction of new courses, including all internal curriculum
review processes and the findings.

The CIS faculty continually reviews the curriculum to ensure that it stays current with both
industry trends for CIS majors and minors as well as the changing needs of the general
student population. The process for all changes to the curriculum begins with CIS faculty.
Meetings are held when possible changes are raised as issues and discussed for merit.

To be considered for inclusion into the CIS curriculum a new course must first be deemed
appropriate by the faculty. Often this decision is driven by needs identified within the
industrial communities that employ CIS graduates or by changes to model curricula of
established accrediting organizations. However, as in all courses offered, faculty strives to
continue a tradition by which students not only attain superior technical skills within the
course but also receive an academic balance by the additional emphasis on high-order
thinking through strong conceptual foundations.

On occasion, a new course might be taught first in a seminar format to allow the academic
unit and the faculty an opportunity to investigate various aspects such as what topics might
fit best into the available time frame. After this “dry run” a syllabus can more easily be
formalized for the prospective new course.
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A new course proposal, accompanied by its syllabus, must be submitted to and be approved
by the university’s Curriculum and Standards (C&S) committee before being sent to the
Assembly. However, the university’s Academic Council requests to see proposals first. This
procedure ensures that all academic deans are aware of the consequences to their own
programs before the new course is reviewed by the Curriculum and Standards Committee.
This 10-day review process usually affords sufficient time for minor issues to be resolved.

It is the responsibility of faculty representatives to take proposals from their units to
Curriculum and Standards meetings. Proposals are normally reviewed in two readings.
Everything from substantive to editorial merits are considered so that the task of the
catalog editor will be lessened, and so that the proposal has no ambiguities. After being
approved by Curriculum and Standards the proposals go before the university’s Assembly.
They come to the floor as “seconded” motion and if approved by the Assembly, proposals
are then signed by the Curriculum and Standards chairperson and Assembly president
before being sent to the Chancellor’s office for the last signature. Upon approval by the
Board of Trustees (and ultimately the Arkansas Department of Higher Education), proposals
go back to the Registrar’s Office and Academic Affairs for final implementation and inclusion
in the official catalog.

Please find attached as Appendix D Curriculum and Standards change request forms that
have been submitted by the School of Computer Information Systems.

List courses in the proposed degree program currently offered by distance delivery.
Courses currently offered by distance delivery at this time are:

CIS 2223 Microcomputer Applications

CIS 3103 Advanced Microcomputer Applications

CIS 1013 Introduction to Computer-Based Systems was offered online until being
restructured in fall 2010

Describe the instructor-to-student and student-to-student interaction for distance courses
(prerequisite courses, lab requirements, examination procedures-online/proctored, and
instructor to student assignments).

Instructor-to-student and student-to-student interaction varies among different instructors
considering their differing teaching styles. All instructors are available to their students via
email, phone call, and designated office hours, so students have several means of contact
with their instructors. Instructors also try to leave constructive comments on assignments
to help clarify their expectations for follow-up assignments. Student-to-student interaction
occurs primarily in the form of discussion boards, in which student participation and opinion
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sharing can drive the learning process. Civil, rational discussion of the topics covered in class
can enhance student understanding, students can discuss/seek to clarify the parameters of
assignments, and share knowledge in a community setting.

For the CIS 2223 Microcomputer Applications course, there is no prerequisite to taking this
class online. All students taking online courses are required to have access to a reliable
Internet connection (high speed Internet strongly preferred) and software that is currently
used in the course, (ie.) Windows 7 and MS Office 2007 currently. The majority of students
complete their coursework from home, but some use the UAM computer labs to complete
their coursework.

There is no in-person orientation for this online course. As University policy, at the
beginning of the course, students are provided the syllabus and the instructor’s contact
information so that they can ensure that each student understands the requirements of the
course and can access the course. Students are also given initial assignments such as ten
questions related to them and learning to find information in Blackboard. These types of
assignments require the students to familiarize themselves with the software, the calendar,
and the syllabus. There is also an FAQ available for students to help them with common
problems associated with Blackboard. As part of the University’s summer 2010 transition to
Blackboard, the Office of Academic Computing offered daily Blackboard training sessions for
students before the beginning of the semester to help orient them to the new software.
Instructors respond to student assignments with comments, answer questions via emails,
and posting of grades within the software.

None of the exams or quizzes in CIS 2223 Microcomputer Applications is proctored.
Students are given a time-limited and randomized exam to minimize outside research or
student-assisting-student answers to questions. Exams are open for a 24-hour period only,
to help focus student learning on one unit at a time. Students are allowed to work ahead
within a unit, with the exception of taking the exam.

The online version of CIS 3103 Advanced Microcomputer Applications does things a bit
differently. Students are required to attend a beginning-of-the-semester orientation on
campus where the basics of Blackboard, homework requirements, and testing dates are
presented in person. Exams must be taken on the Monticello campus and are administered
by the instructor or other CIS representative. Exams are scheduled for each individual
student and may take place after 5pm or on Saturday to accommodate each student’s
schedule. This requirement necessitates face-to-face interaction with the instructor, and at
times with other students. All other forms of interaction via email, phone, and within
Blackboard are the same across all courses.
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Program Faculty (fulltime/adjunct/part-time)

1. Provide curriculum vitae or program faculty information form for all fulltime program
faculty. The vita or form should include the following: all degrees and institutions granting
the degrees; field or specialty of degrees; number of years employed as program faculty at
the institution; current academic rank, if applicable; professional certifications/licenses;
evidence of quality and quantity of creative and scholarly/research activity; evidence of
guality and quantity of service activities; evidence of professional activities and non-
teaching work experiences related to courses taught; list of course numbers/course titles of
credit courses taught over the past two academic years; and other evidence of quality
teaching.

Please see Appendix E for attached vitae of all School of Computer Information Systems
faculty.

2. Indicate the academic credentials required for adjunct/part-time faculty teaching
major/program courses.

An appropriate degree or professional experience is an essential qualification for
appointment as an adjunct/part-time faculty position. Other important qualifications
include experience in teaching, research, or other creative activity, and educational service
either at other colleges and universities and/or in non-academic settings.

3. Describe the orientation and evaluation processes for faculty, including adjunct and part-
time faculty.

For all new fulltime and visiting faculty, there is an official orientation program which
contains information and documentation on academic advising, academic regulations,
privacy information, and teaching expectations during the annual faculty development
week that occurs the week prior to the beginning of the fall semester. As a follow up, there
is a workshop on academic advising that provides more details, strategies, and information
on helping students with advising concerns.

All faculty, including adjunct faculty are evaluated annually. This review serves as the
primary basis for all recommendations in the areas of salary, tenure, reappointment, or
non-reappointment. Faculty is required to complete and submit a self-evaluation of their
performance for the past year. They are also evaluated by a fellow faculty member, their
students, and observed in a classroom setting by a peer.
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Once this process is complete, the academic unit head reviews all of the combined
evaluations to assess faculty performance. The unit head then uses the totality of the
evaluations by the faculty peer, students, self-evaluation, and observation data to complete
a review of their performance. The unit head then schedules a meeting with the faculty
member to discuss their accomplishments and make suggestions for possible
improvements. From the UAM faculty handbook, “The purpose of the evaluation is to
improve teaching effectiveness and other aspects of job performance and to support
decisions concerned with promotion, tenure, and merit pay.”

After this review if both the faculty member and unit head are satisfied with the evaluation,
the evaluation and all supporting pieces of the evaluation process are sent to the Chief
Academic Officer (Provost) for his review and comments. After this is completed, all
evaluation materials are stored for historical purposes.

For reference purposes, please refer to Appendix F containing Faculty Self-Evaluation form
(Figure A), student Evaluation form (Figure B), Classroom Observation form (Figure C), and
Peer/Unit Head review form (Figure D).

Provide average number of courses and number of credit hours taught for fulltime program
faculty for current academic year.

Institutional policy in regard to work load is stated in the UAM faculty handbook as follows:

“The basic element of faculty work load is a work unit, which is equivalent to one class
hour (50 minutes) per week for a semester or which is equivalent to three and one-third
non-classroom laboratory hours of work per week for a semester. Included for each of
these class hours is time for class preparation, grading, office hours, and other work with
students outside class. The course load for fulltime faculty holding the rank of instructor is
15 semester credit hours. The course load for fulltime faculty holding the rank of Assistant
Professor or above is 12 semester credit hours. Summer employment of faculty is not
guaranteed. Course offerings in summer school are based on student need and on the
prospect of sufficient enrollment. Therefore, summer employment of faculty is based
entirely on student demand for specific courses. Each academic unit must determine its
program needs in selecting Summer School courses.”

The School of Computer Information Systems currently has three fulltime Associate
Professors and three fulltime Instructors. For the current academic year, including summer
classes, the average number of courses taught for fulltime faculty is 10.33. The number of
credit hours taught this academic year by fulltime faculty is 186 hours (62 total classes).
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Program Resources

1. Describe the institutional support available for faculty development in teaching, research,
and service.

The University offers a variety of support in these areas. In the area of teaching, faculty are
encouraged to seek areas of special interest and, when possible, teach in those specific
areas. Through the use of seminar classes, when faculty see a need/trend that should be
added to the CIS curriculum, they are allowed to develop these classes. From the current
curriculum, the CIS 4253 CIS Security, CIS 4263 Ethics for Information Technology, and CIS
3453 World Wide Web Programming classes began in this fashion. Faculty are also
supported with institutional flexibility and input on the development of online or hybrid
class delivery. Faculty are also encouraged to explore the possibilities of using different
methods of class delivery, and received a special one-time payment upon completion of the
development of a new online course.

In the area of research, a part of the role of faculty is research on topics of interest. From
the faculty handbook:

“Fulltime faculty members are expected, as part of their University service, to advise
students, serve on committees, and perform academically-related public service. Duties for
fulltime faculty also include individual research, scholarly or creative endeavors, and
professional travel and development, as well as the usual instructional, research, service,
and administrative duties for which work units can be assigned.”

The institution may support faculty research by granting time allotments for research in
place of instructing if requested. Faculty are also encouraged to serve as textbook/program
editors, which exposes them to new technology and materials, and can further their
research.

CIS faculty is continually researching new trends, new software products, and new
methodologies regarding the direction of the Information Technology industry. Faculty also
gathers information in this area at professional meetings. Other methods for assessing
outreach and entrepreneurial outcomes are the CIS employer survey, consulting roles
faculty take with businesses, and our internship program. Specific examples in these areas
include questions regarding importance of analytical, business, and interpersonal
communication skills on the employer survey, feedback from faculty in regard to consulting
opportunities, and feedback on interns from employers in the areas of intern knowledge,
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skills, and communication skills. All of these factors weigh into decisions when assessing the

future direction of the program.

Service is a third important component of faculty responsibilities. Faculty is encouraged to

serve on committees, and the CIS faculty is very active in this regard, with every fulltime

faculty member and the unit head all currently serving on committees. Committee service

allows faculty members to use their experience and particular skills to serve the university

and also can provide a growth opportunity for faculty. Please find below a table of current

faculty service to the University.

Faculty Committee Service Years Served
Terri Cossey Faculty Equity and Grievance Committee 2000-2002
Council on Assessment of Student Academic
Achievement 2000-2010
Committee on Committees 2000-2010
Library Committee 2002-2004
North Central Accreditation sub-committee 2003-2004
on Mission Statement
Ad-Hoc Committee on Evaluations 2005-2006
Karen Elise Academic Appeals Committee — Alternate 2007-2010
Donham
Brian Hairston UAM Academic Council 2009-2010
Chancellor’s Committee on Cost Containment | 2010
Lynn Harris UAM Search Committee — Chair of Computer | 2009
Information Systems
UAM Search Committee — Vice Chancellor for | 2009
Advancement
Educational Technology Committee 2007-2008
Program Review Committee 2006-2010

Academic Appeals Committee

1998-2000, 2006-2010

Jean Hendrix

Curriculum and Standards Committee
Secretary (substitute)

2000-2011

Vice-Chair 2005
Chair 2008-2011

Assembly Officer 2007-2008
Parliamentarian
(thus participating with Strategic Planning | 2006-2007
Committee)

Angela Marsh General Education Committee 2001-2005, 2007, 2009-

Recorder 2010,

Faculty Excellent Awards Committee
Chair
Institutional Review Board

2001-2002, 2004
2009-2010
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Library Committee 2007-2010
Secretary 2001, 2004-2010

Promotion and Tenure Committees 2006-2010
Chair 2004, 2006, 2008, 2010

Program Review Committee 2006, 2008
Chair 2001-2006
Subcommittee Chair 2004-2005

Alpha Chi 2003-2004
Assistant Sponsor 2005-2006

Assembly Nominating Committee 2004

Financial Aid Appeals Committee 2001-2003

Career Fair Committee 2001

Lori Selby UAM Homecoming Committee 2010

American Democracy Project Committee 2003-2010

Faculty Equity and Grievance Committee 2005-2010
Chairman 2009-2010

Catastrophic Leave Committee 2009-2010

University Computer Committee 2001-2010

Director of Student Internships 2001-2010

UAM Search Committee — Chair of Computer | 2009

Information Systems

UAM Promotion and Tenure Committee
Chairman

Represent UAM at the Education Renewal
Zone meetings

Advisory Board Member for School of
Education

Academic Technology Use Committee

BA/BS Identity Requirements Committee

Honors Council Rep. for Comp. Info. Sys.

Special Task Committee on Catastrophic
Leave Pool for Faculty

Strategic Planning Steering Council

University Recruiting Efforts Committee

University Mission Statement and Core
Values Committee

UAM Weevil Wildcard Day Committee

UAM lJunior Rising CAAP test

UAM Freshman Orientation Summer Pre-
Registration

UAM Executive Council Recruitment Phone-a-
Thon

Arkansas Academic Advising Network
(ARKAAN) — research project for University

2005-2007,2009
2006,2007
2008-2009

2006-2008

2001-2007
2002-2007
2001-2007
20006

2001-2006
2005

2001-2004
2004

2002-2004
2003-2004
2002-2003

2002-2003
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of Arkansas at Fayetteville
Assessed the equivalencies for Texarkana 2002
College for UAM courses

School of Computer Information Systems faculty is also very active in service to the
community, providing technical expertise to local businesses, school districts, and service
organizations. This type of service builds goodwill in the community for the University, and
acts as a benefit in recruiting the students of the future. The University is very supportive of
faculty taking advantage of service opportunities by promoting an atmosphere of tolerance
for these time commitments.

Another important area of institutional support for faculty, that somewhat bridges the
areas of research and service is the area of outside employment. From the faculty
handbook:

“While emphasizing the fact that fulltime faculty and staff members of the University are
obligated to devote their working time and efforts primarily to University duties, the
University recognizes that a limited amount of outside work for private compensation may
be advantageous to all concerned. Such persons are therefore encouraged to engage in
outside employment which will affirmatively contribute to their professional advancement
or correlate usefully with their University work. (BOARD POLICY 440.7)”

Faculty is allowed to accept projects/employment where they can practice their skills and
develop new ones. In recent years, the School of Computer Information Systems faculty
have learned new web page design skills to help local businesses, researched technology
issues for community committee service, and honed their existing technical skills working
with local employers on their own time. This is a win-win situation, as it improves university
standing in the community and allows faculty to hone their own talents.

Describe the professional development of fulltime program faculty over the past two years
including the institutional financial support provided to faculty for the activities.

Both the School of Computer Information Systems and the University as a whole strongly
support professional development of faculty. As noted earlier, the week before the
beginning of the fall semester is devoted to faculty development.

The rapid change that is a hallmark of the field of CIS means that instruction must evolve
rapidly. Professional development is one of the biggest components of that evolution.
Annually, the institution provides a budget of approximately $1,800.00 (average for the past
three years) for faculty development. Rather than providing a small allotment for each
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professor annually, the School of Computer Information Systems chooses to utilize a three-
year rotation, where each year, two faculty members share a year’s funding allotment for
the conference/training of their choosing. In addition to this institutional funding, the
School of Computer Information Systems also encourages faculty to attend other more local
meetings/conferences as able. Faculty are allowed time off from classes to attend these
meetings, and partial financial assistance is provided as the budget allows.

A healthy culture of learning must start with faculty development, so the benefits can be
passed onto students. Below is a listing of faculty professional development for the past

two years:
Faculty Professional Development
Faculty Dates Event Attended

Cossey October 1-5, 2008 International Association of Computer
Information Systems

Hendrix October 5-7, 2008 AR Conf. of Am. Assoc. of Univ. Prof. 1°* Annual
Conf. (AAUP)

Donham February 23-26, 2009 | EDUCAUSE

Harris February 23-26, 2009 | EDUCAUSE

Cossey March 5-6, 2009 Arkansas Blackboard Users Group Conference
(ARBUG)

Hendrix March 5-6, 2009 Arkansas Blackboard Users Group Conference
(ARBUG)

Hendrix May 1-2, 2009 AAUP Executive Meeting

Hendrix December 4-5, 2009 AAUP Annual Conference

Marsh March 3-6, 2010 Academic & Business Research Institute
Conference

Selby March 3-6, 2010 Academic & Business Research Institute
Conference

Cossey March 11, 2010 ARBUG Conference (Overview of Blackboard
Learn Release)

Harris March 11, 2010 ARBUG Conference (Overview of Blackboard
Learn Release)

Hendrix April 7-11, 2010 16™ Consortium Computing Sciences in Colleges
Central Plains Conference

Hendrix April 30-May 1, 2010 | AAUP —Spring Executive Meeting

Donham September 22-23, Arkansas Distance Learning Association

2010 Conference (ARDLA)

Page |22



Harris September 22-23, Arkansas Distance Learning Association
2010 Conference (ARDLA)
Cossey October 6-9, 2010 IACIS 2010 Annual Conference
Hendrix October 22-23, 2010 AAUP — Executive Meeting and Fall Conference

3. Provide the annual library budget for the program or describe how library resources are
provided for the program.

Each academic department, along with the library liaisons, recommends library purchases
of materials. The books, e-books, journals, e-journals, and databases support their subject
areas as those materials relate to the curriculum. The annual library budget for the CIS
program is $5,000. Periodic evaluation of the library collection should be undertaken by
checking holdings against standard bibliographies and subject lists. Obsolete materials such
as outmoded books, superseded editions, superfluous duplicates, worn out or badly marked
copies, and broken files or un-indexed journals should be withdrawn, offered on exchange
or discarded. The CIS representative to the UAM Library Committee and the library liaison,
along with other CIS faculty and the Dean of the School of Computer Information Systems,
are encouraged to conduct a review of the collection.

4. Describe the availability, adequacy, and accessibility of campus resources (research, library,
instructional support, instructional technology, etc).

Until summer of 2010, adequacy of Internet bandwidth was lacking for campus. Large user
load overwhelmed existing bandwidth, resulting in slow Internet performance campus-
wide. Around this time, UAM was connected to ARE-ON (Arkansas Research and Education
Optical Network). The core mission of the ARE-ON coalition is to increase speed and
bandwidth for all participating bodies and to use this for improved communication,
research, and knowledge and awareness of cyberinfrastructure at each member site. This
resulted in an increase from 20 Mbps (megabits per second) to 60 Mbps in bandwidth for
the campus. This large increase in bandwidth greatly improves the ease of online research,
reference downloads, and access to developmental environments. More than simply
tripling connection speed, it created huge performance improvements for all users by
opening a larger (more data) path to the Internet. The positive impacts of ARE-ON on
faculty (and student) research and support are tremendous and will greatly aid in
collaborative projects with other universities.

In the area of instructional technology, the School of Computer Information Systems works
to maintain a commitment to provide students with the latest technology possible. For
students to be competitive in the job market, it is critical that they work with technology
that is comparable to what is in use by industry employers. In regard to this area, in the past
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few years, lab and study area computers have been consistently upgraded. Computer labs
are updated with new hardware every four years, with the older, replaced hardware going
to serve as lab computers in the CIS 4503 Business Data Communications and eventually CIS
1193 PC Hardware and Software Maintenance laboratories. These commitments to
upgrades prevent hardware from becoming too old or slow for students to run current

technology.

Year of Software Upgrade Type of Software Upgrade

Fall 2000 Windows 98, Office 2000

Fall 2001 Windows 2000, Windows 2000 Server

Fall 2002 Office 2002

Fall 2003 Windows XP, Windows 2003 Server

Fall 2004 .NET

Fall 2005 Office 2003

Fall 2006 SQL Server 2000, .NET 2003

Fall 2007 Office 2007, Windows Vista, SQL Server 2005, .NET
2005

Fall 2008 Expression Studio & Adobe Creative Suite Software,
Alchemy Mindworks Software

Fall 2010 Windows 7, SQL Server 2008, Visual Studio.NET 2008

All courses taught by the School of Computer Information Systems are taught on the first
floor of the Babin Business Center. This features four computer labs and three classrooms.
Of the seven rooms in regular use, five of them are “smart rooms” with projectors which
can be connected to instructor stations for guidance in working through simulations,
problems, and concepts.

The UAM Library features a large volume of content for faculty research and development,
and can also be used in instructional technology. Library resources in the area of Computer
Information Systems are extensive and include 155 online periodical titles, six printed
periodicals, 51 eBooks, 670 CIS titles in print, and five Library of Congress Print Collections in
areas such as Office Management, Computer Software/Science, Telecommunications, Word
processing, and Information Resources.

The library also features access to specialized databases in the areas of research trends,
technological innovations, and the management and maintaining of IT resources. General
academic databases available include
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e Academic OneFile

e Academic Search Complete
e ArticleFirst

e Expanded Academic ASAP
e FirstSearch Databases

e FirstSearch Plus Databases
e General OneFile

e General Reference Center Gold
e MasterFILE Premeir

e Popular Magazines

e ProQuest Research Library

5. Provide a list of program equipment purchases for the past three years.

Date Item Description

July 2007 D-Link Systems 8 Port Switch, Dell OptiPlex 740 Desktop
PC’s (32) BBC 122 lab, Dell Color Laser Jet Printers

August 2007 Dell Graphics Cards

September 2007 Adobe Acrobat software

March 2008 3 Video Cards

April 2008 Dell 1201MP Projector

May 2008 Dell Sys Board for GX2, Projector Wiring for Smart Room,
Renewal of MSDN Academic Alliance, Dell Latitude D830
Laptop

June 2008 Dell Optiplex 740 Desktop (28) BBC 102 lab, Dell 1201 MP
Projector

July 2008 HP LIP4015N Printer BBC 102 Lab (2), Expression Studio &
Adobe Creative Suite Software, Alchemy Mindworks
Software, Dell Latitude laptop computer, Projector Wiring
for Smart Room, Video Splitter/Surge Protection, Projector
Wiring for SmartRoom, Dell OptiPlex 755 for Cart Mount PC
for mobile usage, Dell 1209S Projector, Switch Wiring
Projector Room 121

August 2008 Memory Upgrades purchased, 2 Scanners

September 2008 Memory Upgrades purchased

April 2009 Nec-Remote Projector, Store Jet 25C, Dell 1320C printer for
office
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May 2009 Dell Latitude laptop computer

July 2009 Dell Optiplex 960 MT — CIS Office PC, TigerDirect Autosave
Software

August 2009 Dell Latitude E6500 — Dean Laptop

May 2010 1 GB Memory Upgrade (16), Dell Latitude E6510, Dell CIS

Server (New SQL Server Upgrade), Digital
Camera/Hardware cables for PC Lab

June 2010 Overhead Projector for BBC 102 Lab

August 2010 CISCO Wireless Router

Instruction via Distance Technology

1. Summarize institutional policies on the establishment, organization, funding, and
management of distance courses/degrees.

The UAM campus governance and academic approval processes are followed for any new
course added to the curriculum. Any new degree program, regardless of the method of
delivery (distance technology or not) must be reviewed by the faculty, approved by the
academic unit dean, the Academic Council, Assembly, Chancellor, the University of Arkansas
Board of Trustees, and the Arkansas Department of Higher Education Coordinating Board
prior to implementation.

For an existing course to be offered via distance delivery, a Course Shell Authorization form
must be completed and signed by the faculty member and approved by the academic unit
dean and the Provost. Each faculty member who teaches an online course must participate
in Blackboard, the campus learning management system, training offered by the UAM
Office of Academic Computing prior to each fall semester, or as the need arises. Technical
assistance is provided by the Office of Academic Computing as needed/required throughout
the semester and/or term.

The UAM Office of Academic Computing is responsible for the management and
maintenance of the learning management system server and must communicate with the
Office of Academic Affairs regarding available space/seats and other administrative
concerns. Additionally, the Office of Academic Computing is responsible for providing
technical assistance to the faculty who teach online courses.

2. Summarize the policies and procedures to keep the technology infrastructure current.
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University of Arkansas at Monticello faculty and students have access to infrastructure and
technology that includes intranet, Blackboard, Compressed Interactive Video, broadband
Internet, and access to the online catalog, electronic books, and journals available in the
Fred J. Taylor Library and Technology Center, as well as web-based mediums. Regular
funding is part of an ongoing process that includes technology upgrades, software licensing,
and technical support.

UAM is also in the fourth year of an eight-year plan to provide a technology infrastructure
that will increase the University’s academic competitiveness. This plan includes Level One
technology certification for five buildings; remaining buildings on all three campuses will be
upgraded to Level One by 2013.

In the summer of 2010, UAM, a founding member of the Arkansas Research and Education
Optical Network, ARE-ON, connected to the ARE-ON Network allowing access to two high-
speed national networks, the Internet2 and National Lambda Rail. Completion of this
project allowed UAM to collaborate with all universities and colleges that share the network
as well as accessing the Internet at a much faster rate.

UAM has also purchased a financial and student information software system, PeopleSoft,
updating the institution’s 25-year old software system, which will make secure access to
campus educational and planning resources available to students via the Internet.

UAM began offering distance education courses in 1999 with WebCT, and utilized various
versions of WebCT until summer 2010, when UAM changed over to Blackboard as its
distance learning course management product of choice.

Summarize the procedures that assure the security of personal information.

The UAM Information Technology Department sets forth guidelines for the protection of
personal information following the information security policies regulated by the State of
Arkansas security recommendations. These guidelines state that UAM can only collect
personal information through a secure link and with prior approval from that individual.
Personal information cannot be stored on the course management system by the students
and/or faculty. The Office of Academic Computing regularly scans web sites for the
presence of personal information. The removal of any personal information found on the
course management system is immediate. The Learning Management system (Blackboard
in this case) is subject to the same security measures as all other Information Systems on
the UAM campus and meets the State of Arkansas security guidelines for protecting
personal information.
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4. Describe the support services that will be provided to students enrolled in distance
technology courses/programs by the institution and/or other entities:
e Advising
e Course Registration
e Financial Aid
e Course Withdrawal
e Email Account
e Access to library Resources
e Help Desk

Online students receive the same advising support as students taking courses on-campus.
Advisors are available via published contact phone numbers and email and are always ready
to help students with preparing for registration.

In regard to course registration, students who are registering for only online courses are
directed to contact the UAM Office of Academic Affairs for support and assistance.

For financial aid for distance education students, students may complete the Free
Application for Federal Student Aid (FAFSA) online and can view their financial status via
WeevilNet (UAM enterprise computer portal). UAM does not currently allow students to
accept aid via WeevilNet; however, that is planned for the near future. Requested
verification documents, loan requests, and award acceptance letters can be submitted via
mail, email or fax rather than through a personal visit.

In regard to course withdrawal, students are directed to contact the institution’s director of
Academic Advising for support and assistance.

Student email accounts are governed by the University Information Technology
department. The UAM webpage contains links to connect to email, tutorials on using the
email system, instructions for initial login, and support phone numbers to contact in the
event students are unable to login to their email. Information Technology is open 8am-
4:30pm Monday-Friday for student email account problems.

Online students may access library resources in the same fashion as other students. The
Library website is linked off of the main UAM homepage, and provides distance education
students access to Subject Guides, Library Guides, the Library catalog, an extensive list of
databases, and a tool for searching magazines, newspapers, and journals for information.
The Library webpage also provides contact information should students need specific
services that are not linked to the main page.
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The Office of Academic Computing features a Support Center, also linked off the main UAM
Webpage (Blackboard link). This link allows students to access tutorials on “How to Use
Blackboard” and “Problems with Blackboard” for students to reference for quick
resolutions. The support page also features contact phone numbers for the Support Center,
a form to complete to request assistance via email, and a “Live Chat” option where you can
be directly connected to an individual in the support center for live assistance. The Office of
Academic Computing also periodically offers workshops on Blackboard usage.

Describe technology support services that will be provided to students enrolled in distance
technology courses/programs by the institution and/or other entities.

Support services are provided to students enrolled in distance technology courses primarily
by the Office of Academic Computing. Faculty are also very helpful if it is an issue they are
familiar with to help share resolutions. The Office of Academic Computing supports distance
technology courses with training workshops on how to use the course management
software utilized for distance courses (Blackboard at this time), online tutorials, email forms
for support, and by providing contact phone numbers for the Support Center, and a web
option for Live Chat with support personnel. The email form, the chat option, and direct
phone calls put users in contact with support personnel who gather information about the
users’ computer, Internet connection, and the problem. Using this information, support
personnel will attempt to diagnose the issue and provide a timely resolution to the
problem.

Describe the orientation for students enrolled in distance technology courses/programs.

Institutional policy in regard to orientation for distance technology courses is as follows
(from UAM Faculty Distance Education Handbook)

“Conduct an orientation (online) in each course at the beginning of each term to ensure
each student understands the requirements of the course and can access the course. Advise
students of the time and energy demands of the course as well as establishing clear limits
on what the course is and is not.”

Each faculty member interprets this orientation process in a slightly different manner, but
all complete the requirements to ensure students understand how to use the software,
view the syllabus, utilize the calendar and discussion boards, and other software features.
For the Advanced Microcomputer Applications course, there is an on-campus orientation
session where the instructor covers the basics of Blackboard, homework requirements, and
testing dates are presented in person. Each style of orientation session presents the
instructors contact information, office hours, and expectations for student performance in
the course.
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7. Summarize the institutional policy for faculty course load and number of credit hours
taught, compensation, and ownership of intellectual property.

In regard to faculty course load, again referring to the UAM Faculty Handbook,

“The course load for fulltime faculty holding the rank of instructor is 15 semester credit
hours. The course load for fulltime faculty holding the rank of Assistant Professor or above
is 12 semester credit hours.”

Distance education courses are treated as part of faculty’s standard workload. Thus,
distance technology courses are viewed the same as classroom courses in the area of
workload, credit hours taught, and compensation. Faculty is given a special one-time
incentive payment for development of each new online course that they teach.

In regard to ownership of intellectual property in the area of previously copyrighted
materials, the UAM Distance Education faculty handbook sets forth the following guidelines
for the use that all faculty must abide by:

“Under Section 107 of the copyright law (www.lcweb.loc.gov/copyright) passed in 1976,
educators are given special exemptions from the law under the Fair Use Doctrine
(http://fairuse.stanford.edu). Educators may use copyrighted works without first obtaining
permission of the copyright holder, within limits. There are four criteria for determining
whether copyrighted materials have been used legally under this doctrine:

(1) Purpose and character of the use;

(2) Nature of the materials used;

(3) Amount and importance of the part used; and

(4) Effect on the market of the use.

This site (www.cetus.org/fairindex.html) shows illustrations of the amounts of
copyrighted work that may be used under the Fair use Doctrine.

Copyright and Online Instruction

The Technology, Education and Copyright Harmonization Act (TEACH Act) passed in 2002
expands the Fair Use Doctrine to cover distance education. Generally, exemptions given for
face-to-face instruction will apply to online instruction. Please visit the American Library
Association website for more information www.ala.org/washoff/teach.html.

Copyright Permission
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The Fair Use Doctrine currently enables educators to use copyrighted materials without first
seeking permission. An educator can also use any materials where copyright permission has
been obtained. The following sites offer more information.

e The Copyright Clearance Center (www.copyright.com) will obtain permission for
educators; a fee is attached to this service.

e The Copyright Management Center at Indiana University/Purdue University site has
information on how to seek copyright permissions.
(www.iupui.edu/~copyinfo/home.html)

e The US Copyright Office (www.lcweb.loc.gov/copyright) allows one to search a
database for copyright ownership.”

In regard to course ownership of intellectual property developed by University faculty,
please refer to attached Appendix G — University of Arkansas Board of Trustees Policy 210.2
regarding course ownership. In summary, this policy states that in most instances, faculty
will own the copyright to material they have created, and retain the right to update, edit, or
revise their work. Faculty also will receive all revenues of commercialization of content they
create of their own initiative. For materials developed in regard to faculty contract
employment pursuits, the University will retain the right for all revenues, but may decide to
share such revenues with the developer at the discretion of the University.

Majors/Declared Students

1. State the number of undergraduate/graduate majors/declared students in each degree
program under review for the past three years.

Computer Information Systems Majors — by classification

Fall 2007 | Fall 2008 | Fall 2009

Freshmen 28 31 33
Sophomores 20 14 20
Juniors 30 19 16
Seniors 25 32 26
Pre-Freshmen 2

Post Bachelor 0 1 2
Total 105 98 97
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Computer Information Systems Minors — by classification

Fall 2007 | Fall 2008 | Fall 2009
Freshmen 1 0 1
Sophomores 3 1 3
Juniors 3 3 1
Seniors 4 8 7
Total 11 12 12

2. Describe strategies to recruit, retain, and graduate students.

In the area of recruiting, the School of Computer Information Systems has developed
several strategies to begin implementing for the upcoming year. These include more
development of relationships with area high school and community college computing
instructors, with activities such as serving on school district technology committees,
speaking to computer classes, and providing student volunteers to help school districts or
work as interns in the districts if possible. These activities will provide faculty a chance to
market our University and our major in particular, pointing out the still growing job market,
excellent salary base, and the possibility of flexible work arrangements as perks to attract
students.

The School also recruits potential students when they are on campus for events such as
Scholar’s Day, Parent/Family Appreciation Day, and campus visits. Potential students also
have the option of visiting the School of Computer Information Systems homepage from the
main UAM homepage and to complete a form to request more information about CIS as a
major at UAM. Prospective students receive a contact letter and a brochure to describe the
program and an information sheet with a listing of the degree requirements for the
Bachelors of Science degree in CIS. Undeclared or General Studies majors who make the
Dean’s list are contacted and invited to take a look at the CIS program to see if they would
be interested in CIS as a major or minor. Current UAM students get a chance to learn about
CIS as a major with events such as the Majors fair and “So You Want to be a CIS major”
workshops that are offered.

In the area of retention, faculty and staff within the School are urged to work at developing
a one-on-one relationship with students. This includes an open-door policy with all faculty
and staff, and encouraging students to feel welcome to stop by to discuss CIS as a career,
job opportunities, or particular areas of interest. The CIS faculty is outstanding at working
with students outside of class hours in a lab setting to help clarify any concepts covered in
class with which students may struggle. Students are also encouraged to email questions to
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faculty outside of normal class hours, and CIS faculty are very good about replying outside
of work areas to try to help students who may be having problems. The CIS Faculty is also
very consistent in helping provide students information on area employers, job
opportunities, resume development, and interview preparation. Helping students feel
confident and prepared can help improve their success in finding that first job.

The School of CIS also participates in university-level events such as Weevil Welcome days,
Scholar’s Day, and Parent/Family Appreciation Day. These types of events give students,
prospective students, and their families a change to interact with faculty outside the
classroom setting. In 2010, the School of CIS started an annual CIS day, where alumni came
to campus to speak to students about their experiences as a student at UAM, their
preparation for the workforce, and their own careers. This type of experience is vital to
encourage and motivate students to succeed.

The School of Computer Information Systems works to maintain as up to date as possible in
regard to technology, both hardware and software. Providing the most current technology
for students will further competitiveness in the job market. Students can check out and
install copies of Microsoft software products through the Microsoft Developer Network
(MSDN) Academic Alliance program so they may work on assignments outside of the labs.
This past summer, the School of Computer Information Systems upgraded Visual Studio,
SQL Server, and changed Operating Systems to Windows 7 as part of this effort to provide
students with current technology.

The School of Computer Information Systems has an active student organization, Chi lota
Sigma. CIS faculty serve as sponsors for the organization and meetings are held monthly
during the fall and spring terms. This gives students the opportunity to learn about industry
trends and the job and recruiting process from other UAM alumni. This also is very
encouraging for the students — to see graduates who have been in their positions and are
now working in industry. The student organization also promotes community service
through canned food drives each semester. Retention research suggests this sort of activity
remains an effective approach to addressing attrition issues.

In an effort to maintain strong lines of communication with majors, the School sends out
letters to CIS majors — welcoming new CIS majors, congratulating our students on making
the Dean’s & Chancellor’s lists, celebrating birthdays, or sending condolences on the loss of
family members. This is part of the School’s effort to foster a sense of community with
students.

Since 2002, the School has hosted several special events to help build the relationships with
CIS majors and minors. These events included a CIS Christmas Buffet of Sweets in
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December, a CIS Awards Banquet each April to recognize outstanding achievement through
scholarships, and a CIS Graduate Dinner each May. These occasions give the students
chances to interact with faculty, their peers, and alumni and provide valuable experience
relating in regard to their field of study. In honor of UAM’s centennial celebration, the
School of Computer Information Systems added two events for the 2009-2010 school year.
In October 2009, the School invited CIS students and alumni to tailgate for homecoming. It
was an opportunity to visit with students outside the classroom and to network with
graduates and their families. The School of Computer Information Systems also hosted a CIS
Alumni Day in March 2010; several CIS graduates were invited to speak about their
classroom and industry experiences. It was successful and will be an ongoing event. Please
see Appendix H for 2010 Alumni Day brochure.

The School of Computer Information Systems also annually participates in the Arkansas
Collegiate Programming Contest. The School has had outstanding success for several years
in the program and continued that trend this year with 1°* and 2" place finishes in their
division of the contest. This type of recognition is valuable for our program and motivates
students to succeed. The continued success in the state programming competition
necessitated the purchase of a trophy case several years back for display of trophies won by
UAM teams over the years. This can help only in the effort to motivate students to succeed.

Most of the strategies in the area of retention also directly correlate with efforts to
graduate students. The relationship of advisor-to-student helps faculty see where a student
might possibly be struggling, and recommend appropriate support services such as tutoring
if applicable. Developing a strong relationship between students and faculty encourages
students, and helps faculty understa8nd them as individuals. This understanding helps
faculty hone their material presentation to most effectively reach the majority of students.
Other activities like the CIS student organization, build a sense of community, and the
opportunity to interact with alumni speakers helps encourage and motivate students and
see that their goals are achievable with effort.

3. Provide the number of program graduates over the past three years.

Computer Information Systems Graduates

2007 2008 2009
15 20 18
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Program Assessment

1. Describe the program assessment process and provide outcomes data (standardized
entrance/placement test results, exit test results, etc.).

The School of Computer Information Systems uses four primary means for assessment of
students as they work through the program and an annual assessment of the program itself.

First, the capstone course, CIS 4633 Application Software Development Project, is a primary
means of student assessment. More detail on this course will be presented in the response
to the following question under this same heading, but in summary, this course requires
students to utilize a combination of all the skills they have learned within the CIS major.
Students must be able to analyze needs, design solutions, and fulfill applicable
documentation requirements. Students must be able to develop the actual solution
required through the entire systems life cycle, and successfully demonstrate their system.
Understanding of all of the different areas of CIS is critical for development of a successful
project.

Secondly, students are evaluated by in-course exams and projects to measure their
learning. Exams cover material from the textbooks, instructor lecture, or activities
completed during the course. Projects are opportunities for the students to display their
understanding of the concepts taught in the course.

Thirdly, students are assessed each year by UAM’s participation in the Arkansas Collegiate
Programming Competition. As a School, UAM typically sends two teams of three students
per team to participate in the contest. The Arkansas Collegiate Programming Contest is
sponsored annually by the TresNet Division of Acxiom Corporation. CIS and CS teams
representing every university in the state are given six problems to solve in five hours.
Students practice for four weeks and hold mock competitions in preparation for the event.
Students are not only placed on the team for their technical ability, but for their individual
abilities to work as a team in a high stress situation. This encourages social and life skills, as
well as, technical skills of each student. The contest also gives our students valuable
exposure to the fast paced world of IT careers, opportunities to network with other
students, make employment contacts, and measure themselves against teams from other
universities.
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UAM Team Finishes in Arkansas Collegiate Programming Competition in Recent Years

Year Finish
2010 1** and 2nd
2009 1" and 2nd
2008 1st

2006 2"%and 3rd
2005 3rd

Finally, the program itself undergoes an annual assessment reporting process whereby
faculty assess the program on the basis of student learning outcomes and how they relate
to the mission of the University, student performance and evaluation, and program efforts
in the area of student retention, and submit this annual assessment report to the University
Provost each August.

Describe program/major exit or capstone requirements.

CIS 4633 Application Software Development Project (aka Senior Project) is the capstone
course for a CIS major. The class provides students with an opportunity to synthesize
concepts previously learned in their curriculum and apply creativity and critical thinking,
along with communication and troubleshooting skills to develop an information system. The
objectives of the capstone course are to analyze, design, code, test, document, and present
an information system; to obtain experiences that better enable the student to enter the
job force with confidence; and to demonstrate higher-level communication skills. The grade
awarded is based on the student’s ability to complete deliverables and product quality
results.

Five major sections make up Senior Project. The sections are as follows:
1. Systems analysis and design
2. Programming
3. Documentation
4. System presentation
5. Weekly reporting

In the systems analysis and design section, the students identify the nature and scope of
their system. They develop a list of system requirements describing the system features.
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Three types of systems modeling (Data, Process, and Object Oriented) are then used to
produce appropriate diagrams and documents needed for the system design. Documents
such as context diagrams, data flow diagrams, use case narratives, and system flowcharts
are created using an appropriate software package. Students then design input screens,
web pages, output reports, database schemas, error messages, and test plans. At the end of
the systems analysis and design phase, the student compiles a Systems Analysis and Design
manual and presents his/her system to the class. Grades are awarded based on the clarity,
content, organization, and presentation of their system.

The second phase, programming, starts after the system has been analyzed and designed.
Minimum requirements are the use of a database, extensive use of one programming
language with programmer-generated internal program documentation expected, a
password system, a user-friendly Graphic User Interface (GUI) with appropriate system
security, reports, and a web page. If the minimum programming is done successfully, the
grade received will be a “B”. In order to receive an “A”, students must go beyond the
minimum and add additional technical features. Examples of past additional features are
using an open source database instead of SQL or Access, programming in a language not
taught at UAM, and adding JavaScript to web pages.

During the programming phase, students are also expected to contribute to a Book of
Knowledge. This “book” is actually online documentation of items that students have
researched and written up to share; a task created to promote both research and technical
writing skills. These contributions can be anything from an Internet site that provides a
forum on VB.Net to the code they wrote to solve a particular problem. Anything the student
must research can become a contribution to the Book of Knowledge. Giving points for
research forces the students to effectively search for solutions and/or teach themselves
something new. One of the goals of this exercise is to make them think and not expect to
have the answer handed to them. Each year the Book of Knowledge is added to providing
current students the knowledge of those going before them. In fact, one semester, the book
was cleaned out and three CIS alumni emailed to say they used that information in their
current job and wanted the old items to stay out there.

Documentation of the system is the third phase in Senior Project. Both a user manual and a
system manual are required. The system manual is written with the computer programmer
in mind. This manual contains technical information such as system design, database
information, and hard copies of the code. The user manual is written with the end user in
mind. The approach in this manual is user-friendly and non-technical in nature. People with
no computer experience should be able to use this manual and correctly operate the
system. Students are graded based on the contents, user friendliness, organization, and
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presentation of these manuals. Students are also encouraged to make themselves a
duplicate copy of these manuals to take on job interviews as a portfolio of their work.
Everything from their analysis and design skills to their technical abilities can be showcased.
One graduate said she took her manuals on a job interview, spent a good part of the
interview showing her manuals, which in her words “blew them away”, and got the job.

The system presentation asks the students to reflect on the work done during the semester.
Students display two items that best illustrate their design skills, talk about the two things in
their system of which they are the proudest, and share two things they have learned about
themselves during the senior project experience. Procrastination is often a term heard
when students discuss what they have learned about themselves, which is understandable
since this class is a more self-motivation class than many of their other classes. The other
comment is along the lines of “I can do this!” This statement reflects back on the class
objective of enabling students to obtain experiences that help them enter the job force with
confidence.

Weekly status reporting is an ongoing part of the senior project experience that lasts the
entire semester. The status reporting consists of a Gantt chart and a status report. The
students enter deliverables into a Gantt chart and update this weekly. Students also
prepare a status report to communicate to the instructor the status of their project. This
report contains information such as accomplishments this week, things that went well, and
problems they are experiencing.

Senior Project is a way for students to actively demonstrate the knowledge and skills
acquired from previous courses. The course requirements for Senior Project are ever
changing. This course will continue to evolve based on changes in the IT industry and input
from students, alumni, and employers.

Provide information on how teaching is evaluated, the use of student evaluations, and how
the results have affected the curriculum.

Teaching is evaluated as a central component of the faculty evaluation process by
classroom observation by unit head/peer, student evaluations, and student performance in
the classroom.

The classroom observance portion of the evaluation process focuses on faculty’s
preparation/organization in the classroom, knowledge and presentation of the content, and
communication and interpersonal relationship skills. These three areas are crucial for
effective teaching. This evaluation gives the reviewer a chance to provide constructive
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criticism on teaching performance and suggest possible improvements. Please refer to
Appendix F, Figure C for the Classroom Visit Evaluation Form for reference.

Student evaluations are an important means of feedback on the instructor’s performance,
the course content, and an opportunity to provide valuable comments and feedback for
possible improvements in the course. Students are first asked to evaluate themselves as a
student, thus providing some context for their input in regard to their classification, effort
level, attendance, projected grade, and academic history. Students next evaluate the
instructor on material presentation, teaching performance, and effectiveness. After
evaluating the instructor, the student evaluates the course itself in the areas of content,
testing, assignments, and textbooks. Student input is valuable in both the faculty evaluation
process and feedback on the courses themselves.

Student evaluation of courses is an important part of the process whereby the faculty
review our curriculum. Student written comments in particular can provide valuable insight
that faculty can consider for changes in course content or curriculum, or the possible
creation of new courses.

4. Provide transfer information for major/declared students including the receiving institutions
for transfer and programs of study.

Incoming transfer students are welcomed to the program, faculty analyze their transferring
coursework and advise them on which classes will fulfill specific UAM requirements towards
their degree program. As part of this effort, faculty monitor other CIS programs in the state
and region for similarities and differences, as this information can help in advising transfer
students and their incoming credits. From the time period of 2000-2010, the program has
had 75 students who entered the CIS program as transfer students and have gone on to
complete their CIS degree at UAM.

5. Provide information for program graduates continuing their education by entering graduate
school or by performing volunteer service.

The CIS curriculum has been designed to fulfill as many of the requirements of graduate
school as possible. Over the past three years, seven CIS graduates have completed their
degree with the intention of proceeding to graduate school. Beginning in 2011, the School
of Computer Information Systems will be providing an informational session to help
students understand graduate school choices in the area, the admissions process, and
requirements for respective programs.

6. Provide aggregate results of student/alumni/employer satisfaction surveys.
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Please find below the results of our fall 2009 student satisfaction survey. Surveys are
conducted in the fall and spring semesters. Students provide information in regard to self-
evaluation, instructor evaluation, and finally evaluation of the course itself.

Description of Sample

The sample for this particular analysis is composed of the results from eight courses of the
student satisfaction survey for fall 2009, chosen at random.

Student Evaluation of Teaching Results

Student Self-Evaluation

1.This course is A=Required, B=Elective, C=Audit
R=Required A=Audit

Values expressed in numbers of students

E=Elective

Course A Course B Course C Course D Course E Course F Course G Course H

R |E|A|R|E|A|R | E|AR|E/AR|E|A|R |E|A|R |E|A|R|E |A

13/6 |0|8(4|0|8|0|0|3|8|0|5(|8|1|16|3 |1 |13|7 |0 |2 |4 |0

2. My current UAM grade point average (GPA) A B C D E
3.6- 3.1- 2.6- 2.0- 0.5-
4.0 35 3.0 2.5 1.9

Values expressed in Mean Responses — A=1 B=2 C=3 D=4 E=5

Course A Course B Course C Course D Course E Course F Course G Course H

2.68 2.67 2.63 2.82 2.71 2.65 2.79 2.33

3. 1am presently a Fr So Jr Sr Other

Values expressed in Mean Responses — Fr =1, So=2, Jr =3, Sr=4, Other=5

Course A Course B Course C Course D Course E Course F Course G Course H

2 1.33 3.88 1.64 3.43 2.2 3.35 3.67

4. Number of times | was absent from this class 01234+

Values expressed in Mean Responses — 1=0 absences, 2=1 absences, 3=2 absences, 4=3 absences, 5=

4+ absences

Course A

Course B

Course C

Course D

Course E

Course F

Course G

Course H

3.28

3.25

2.5

3

2.71

2.95

15

2.83
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5. Estimated weekly hours | spent studying for this course -------------------- 0-23-56-89-11 12+

Values expressed in Mean Responses — 1= 0-2 hours, 2=3-5 hours, 3=6-8 hours, 4=9-11 hours, 5=12+
hours

Course A Course B Course C Course D Course E Course F Course G Course H
1.63 1.58 1.63 1.4 1.93 1.53 1.65 1.5
6. My final grade in this course will probably be -----------=---=----- A B C D F
Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F
Course A Course B Course C Course D Course E Course F Course G Course H
1.74 1.92 2.25 1.64 1.85 1.3 2.1 1.5
For questions 7-32, responses are on the following scale Excel- Very

lent  Good Good Fair Poor

A B C D F
7. My class participation was ABCDE
Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F
Course A Course B Course C Course D Course E Course F Course G Course H
2.05 2 1.63 1.91 1.79 1.8 2.1 1.83
8. My interest in taking this course before | enrolled was--------------------- ABCDE
Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F
Course A Course B Course C Course D Course E Course F Course G Course H
2.26 1.83 2.13 2.36 1.57 1.65 2 1.5
9. My current interest in this course is ABCDE
Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F
Course A Course B Course C Course D Course E Course F Course G Course H
2.11 1.75 1.75 1.62 1.79 1.4 1.5 1.83
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10. Amount | have learned ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.63 1.58 1.5 1.55 1.79 1.5 1.2 1.67
Instructor Evaluation

11. Explains subject matter so that | understand ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.44 1.33 1.38 1.27 2.14 1.15 1.25 1.5

12. Speaks clearly ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.39 1.25 1.38 1.27 1.79 1.2 1.15 1.17

13. Demonstrates knowledge of subject ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.42 1.08 1.38 1.18 1.64 1.25 1.2 1.33

14. Uses appropriate teaching aids effectively ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.47 1.33 1.25 1.36 1.5 1.2 1.2 1.67

15. Promotes independent thought while offering proper guidance------------ ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D ‘ Course E Course F Course G Course H
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1.47 1.33 1.5 1.45 1.64 1.3 1.2 1.5

16. Encourages effective communication skills ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.37 1.25 1.63 1.55 1.93 1.35 1.1 1.33

17. Is well prepared for class ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.53 1.08 1.38 1.18 1.79 1.1 1.15 1.5

18. Is available for help during posted office hours ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.32 1.33 1.5 1.36 1.64 1.25 1.1 1.5

19. Shows concern for students ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.37 1.42 1.38 1.73 1.64 1.1 1 1.17

20. Increases my desire to learn more about the subject ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.53 1.67 1.25 1.45 1.93 1.25 1.1 1.67

21. Comments on my work (tests/assignments) in ways that help me to learnABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.42 1.25 1.25 1.64 1.71 1.45 1.15 1.67
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22. Shows interest in subject matter ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.32 1.08 1.25 1.36 1.71 1.25 1.2 1.5

23. Establishes relevance of subject matter ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.53 1 1.38 1.27 1.79 1.15 1.25 1.83

24. Overall effectiveness as a teacher ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.32 1.25 1.25 1.36 1.64 1.15 1.2 1.83
Course Evaluation

25. Goals and objectives clearly stated and are being accomplished----------- ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.53 1.17 1.5 1.45 1.71 1.2 1.15 1.83

26. Course content organized ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.47 1.25 1.5 1.36 1.64 1.25 1.2 2

27. Exams based on lectures and assigned materials ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.42 1.08 1.5 1.27 1.57 1.2 1.15 1.5
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ABCDE

28. Exam questions clearly written

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.47 1.17 1.38 1.27 1.57 1.2 1.15 1.5

29. Grading procedures based on criteria in syllabus ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.42 1.08 1.38 1.36 1.5 1.15 1.15 1.17

30. Course experiences relevant to subject matter ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.42 1.25 1.5 1.27 1.71 1.15 1.15 1.83

31. Usefulness of textbook ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.32 1.33 1.5 1.18 2.07 1.5 1.25 1.17

32. Usefulness of outside assignments ABCDE

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H
1.74 1.5 1.63 1.36 1.93 1.4 1.2 2

33. Pace of presentation

Values expressed in Mean Responses- 1= A, 2=B, 3=C

Page |45

A=too slow, B=OK C=too fast




Course A Course B Course C Course D Course E Course F Course G Course H

1.67 1.09 1.75 1.45 1.93 1.35 1.37 2.5
Excel- Very
lent good  Good Fair Poor
34. Overall rating of this course A B C D E

Values expressed in Mean Responses- 1= A, 2=B, 3=C, 4=D, 5=F

Course A Course B Course C Course D Course E Course F Course G Course H

1.42 1.09 1.38 1.36 1.79 1.11 1.37 1.8

CIS Alumni Survey Results

Please find below analysis of our 2009 CIS alumni survey. This survey is conducted annually.
Alumni are selected from one-, three-, and five-year intervals from their date of graduation,
and the entire graduating class from these respective years receives the opportunity to provide
feedback on how the CIS program prepared them for a career in the field of Information
Technology. Alumni are asked to evaluate their former faculty on instruction and advising,
program facilities, degree requirements, supportive requirements, and the CIS program as a
whole. Please see Appendix F for the CIS Alumni Survey.

Description of Sample

Seventy-one surveys were mailed to 2004 (34), 2006 (20), and 2008 (17) graduates. Nine
completed surveys were returned; four from the 2004 class, two from the 2006 class, and three
from the 2008 class. Four respondents were female and five were male. Five surveys were
returned as undeliverable, with four of them being resent. For historical perspective, the
survey has averaged 11.6 responses per year for the past five years.

Degree Relationship to Employment

Nine respondents are working in the CIS field as programmers, GIS Analysts, network analysts,
data analysts, desktop support, system analysts, and management. Nine respondents indicated
that current employment is directly related or somewhat related to their CIS degree. Nine
respondents indicated that the CIS degree prepared them for their position and nine
respondents believed that the CIS degree enhanced their prospects for future advancement.
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Learning Outcomes

The responses for growth measurement were scored on a semantic differential scale where 1 =
“No growth” and 5 = “Great growth.” The responses for the emphasis measurement were
scored on a Likert scale where 1 = “Too little,” 2 = “About right,” and 3 = “Too much.”

Learning Outcome One (Productivity Software Packages)

Eight respondents indicated that the instruction received helped prepare them to expand their
knowledge of productivity software packages in their present position (M=3.67). Eight
respondents indicated that the emphasis on productivity software packages was “about right”

(M=1.89).

Five Year Comparison of Learning Outcome One

Growth Emphasis

Survey Year | Respondents | Mean Survey Year | Respondents | Mean
2005 13 3.31 2005 13 1.62
2006 11 4.00 2006 11 191
2007 14 3.43 2007 14 1.71
2008 11 4.00 2008 11 191
2009 9 3.67 2009 9 1.89

Learning Outcome Two (Programming Languages)

Eight respondents indicated that the instruction received helped prepare them to expand their
knowledge of programming languages in their present position (M=3.89). Six respondents

indicated that the emphasis on programming languages was “about right” (M=1.67).
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Five Year Comparison of Learning Outcome Two

Growth Emphasis

Survey Year | Respondents | Mean Survey Year | Respondents | Mean
2005 13 3.08 2005 13 1.77
2006 10 4.00 2006 7 1.64
2007 14 3.43 2007 14 1.64
2008 11 3.91 2008 9 1.82
2009 9 3.89 2009 9 1.67

Learning Outcome Three (IS Development Methods and Techniques)

Six respondents indicated that the instruction received helped prepare them to expand their
knowledge of information systems development methods and techniques in their present
position (M=3.56). Six respondents indicated that the emphasis on information systems

development methods and techniques was “about right” (M=1.67).

Five Year Comparison of Learning Outcome Three

Growth Emphasis

Survey Year | Respondents | Mean Survey Year | Respondents | Mean
2005 13 2.85 2005 12 1.58
2006 11 4.09 2006 10 191
2007 14 3.00 2007 14 1.57
2008 11 4.46 2008 11 2.09
2009 9 3.56 2009 9 1.67
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Learning Outcome Four (Data Communications and Local Area Networks)

Six respondents indicated that the instruction received helped prepare them to expand their
knowledge of data communications and local area networks in their present position (M=2.89).
Four respondents indicated that the emphasis on data communications and local area networks
was “too little” and five respondents indicated that the emphasis was “about right” (M=1.56).

Five Year Comparison of Learning Outcome Four

Growth Emphasis

Survey Year | Respondents | Mean Survey Year | Respondents | Mean
2005 13 2.92 2005 13 1.31
2006 10 2.82 2006 8 1.27
2007 14 3.07 2007 14 1.50
2008 11 3.64 2008 11 1.73
2009 9 2.89 2009 9 1.56

Learning Outcome Five (Teamwork Problem-solving Skills)

Seven respondents indicated that the instruction received helped prepare them to expand their
knowledge of teamwork problem-solving skills in their present position (M=3.78). Six
respondents indicated that the emphasis on teamwork problem-solving skills was “about right”
(M=1.89)

Five Year Comparison of Learning Outcome Five

Growth Emphasis

Survey Year | Respondents | Mean Survey Year | Respondents | Mean
2005 13 3.31 2005 13 1.85
2006 10 4.00 2006 5 1.82
2007 14 3.50 2007 14 1.64
2008 11 4.18 2008 11 191
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2009

3.78

2009

1.89

Learning Outcome Six (General Education — Critical Thinking Skills)

Six respondents indicated that the instruction received helped prepare them to expand their

knowledge of critical thinking skills in their present position (M=3.56). Six respondents

indicated that the emphasis on critical thinking skills was “about right” (M=1.67).

Five Year Comparison of Learning Outcome Six

Growth Emphasis

Survey Year | Respondents | Mean Survey Year | Respondents | Mean
2005 13 3.08 2005 13 1.77
2006 11 4.18 2006 11 2.00
2007 14 3.50 2007 14 1.71
2008 11 4.00 2008 11 1.91
2009 9 3.56 2009 9 1.67

Supportive Requirements

The responses for growth measurement were scored on a semantic differential scale where 1 =
“No growth” and 5 = “Great growth.” The responses for the emphasis measurement were
scored on a Likert scale where 1 = “Too little,” 2 = “About right,” and 3 = “Too much.”

Small Group Communication

Seven respondents indicated that the instruction received helped prepare them to expand their
knowledge of small group communication in their present position (M=3.11). Eight
respondents indicated that the emphasis on small group communication was “about right”
(M=1.89).
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Five Year Comparison of Supportive Requirement in Small Group Comm

Growth Emphasis

Survey Year | Respondents | Mean Survey Year | Respondents | Mean
2005 13 3.15 2005 13 1.85
2006 10 4.10 2006 7 2.00
2007 14 3.71 2007 14 1.79
2008 11 4.18 2008 11 2.00
2009 9 3.11 2009 9 1.89

Technical Writing

Nine respondents indicated that the instruction received helped prepare them to expand their
knowledge of technical writing in their present position (M=3.33). Eight respondents indicated

that the emphasis on technical writing was “about right” (M=2.11).

Five Year Comparison of Supportive Requirement in Technical Writing

Growth Emphasis

Survey Year | Respondents | Mean Survey Year | Respondents | Mean
2005 12 3.25 2005 12 1.92
2006 11 4.00 2006 10 1.91
2007 14 3.57 2007 14 1.71
2008 11 4.09 2008 11 2.00
2009 9 333 2009 9 211
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Accounting

Seven respondents indicated that the instruction received helped prepare them to expand their
knowledge of accounting in their present position (M=3.00). Six respondents indicated that the

emphasis on accounting was “about right” (M=2.00).

Five Year Comparison of Supportive Requirement in Accounting

Growth Emphasis

Survey Year | Respondents | Mean Survey Year | Respondents | Mean

2005 13 3.23 2005 13 2.08

2006 10 3.73 2006 8 2.09

2007 14 3.14 2007 14 1.71

2008 10 3.90 2008 10 2.00

2009 9 3.00 2009 8 2.00
Economics

Seven respondents indicated that the instruction received helped prepare them to expand their
knowledge of economics in their present position (M=3.00). Seven respondents indicated that

the emphasis on economics was “about right” (M=1.88).

Five Year Comparison of Supportive Requirement in Economics

Growth Emphasis

Survey Year | Respondents | Mean Survey Year | Respondents | Mean
2005 13 2.85 2005 13 1.92
2006 10 3.73 2006 9 2.00
2007 14 3.29 2007 14 1.79
2008 10 4.00 2008 10 2.00
2009 8 3.00 2009 8 1.88
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Statistics

Six respondents indicated that the instruction received helped prepare them to expand their
knowledge of statistics in their present position (M=2.56). Six respondents indicated that the
emphasis on statistics was “about right” (M=1.89).

Five Year Comparison of Supportive Requirement in Statistics

Growth Emphasis

Survey Year | Respondents | Mean Survey Year | Respondents | Mean

2005 13 3.00 2005 13 1.85

2006 10 3.55 2006 6 191

2007 14 2.86 2007 14 1.64

2008 10 3.70 2008 10 1.80

2009 9 2.56 2009 9 1.89
Management

Seven respondents indicated that the instruction received helped prepare them to expand their
knowledge of management in their present position (M=3.22). Eight respondents indicated that
the emphasis on management was “about right” (M=1.89).

Five Year Comparison of Supportive Requirement in Management

Growth Emphasis

Survey Year | Respondents | Mean Survey Year | Respondents | Mean
2005 13 3.00 2005 13 1.85
2006 11 3.82 2006 9 1.82
2007 14 2.86 2007 14 1.43
2008 10 3.50 2008 10 1.60
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2009

3.22

2009

1.89

Marketing

Seven respondents indicated that the instruction received helped prepare them to expand their
knowledge of marketing in their present position (M=3.00). Eight respondents indicated that

the emphasis on marketing was “about right” (M=1.89).

Five Year Comparison of Supportive Requirement in Marketing

Growth Emphasis

Survey Year | Respondents | Mean Survey Year | Respondents | Mean
2005 13 2.85 2005 13 1.85
2006 10 3.73 2006 10 191
2007 14 2.86 2007 14 1.79
2008 10 3.70 2008 10 1.90
2009 9 3.00 2009 9 1.89

Satisfaction with Learning Experience

The responses for the Satisfaction with Learning Experience measurement were scored on a
Likert scale where 1 = “Very dissatisfied,” 2 = “Dissatisfied,” 3 = “Neutral,” 4= “Satisfied,” and 5

= “Very satisfied.”

The measurement was conducted with 16 items that included 1) Academic advising (M=4.11),
2) Quality of instruction (M=4.00), 3) Course content (M=3.44), 4) Level of rigor and scholarship
(M=3.33), 5) CIS curriculum (M=3.22), 6) Required courses outside CIS — Supportive Courses
(M=3.78), 7) Class size (M=4.11), 8) CIS faculty (M=4.22), 9) CIS staff (M=4.44), 10) Computer
technology (M=4.11), 11) CIS seminar courses (M=3.56), 12) Availability of classes (M=3.56), 13)
Time at which major courses were offered (M=3.67), 14) Personal attention (M=3.78), 15) CIS
facilities (M=3.78), and 16) Overall quality of your education (M=3.89).
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Five Year Comparison of Satisfaction with Learning Experience MEANS
Scale Item Survey Year

2005 2006 2007 2008 2009
Academic Advising 4.00 4.27 4.21 4.64 411
Quality of Instruction 4.08 4.18 4.00 4.36 4.00
Course Content 3.77 4.10 3.57 4.00 3.44
Level of Rigor 3.42 4.18 3.50 4.09 3.33
CIS Curriculum 2.92 3.82 3.29 3.91 3.22
Supportive Courses 3.00 3.91 3.50 4.09 3.78
Class Size 3.92 4.55 4.29 4.73 4.11
CIS Faculty 3.61 4.64 4.29 4.64 4.22
CIS Staff 4.07 4.55 4.43 4.64 4.44
Computer Technology 3.54 4.18 3.93 4.09 411
CIS Seminar Courses 3.23 3.64 3.29 3.91 3.56
Availability of Classes 3.62 3.73 3.71 4.46 3.56
Time Offered 3.62 3.91 3.64 4.46 3.67
Personal Attention 3.62 4.27 4.00 4.73 3.78
CIS Facilities 3.92 3.82 3.79 3.91 3.78
Overall Quality 3.53 4.10 3.79 4.64 3.89

Employer Survey Results

Please find analysis of our 2008 employer survey below. This survey is conducted every five
years, most recently in 2008. The survey attempts to gather information about the employing
organization, and the value it places on things such as critical thinking, ethics, professionalism,

Page |55



business fundamentals, communication skills, teamwork, and certain technical skills. Please see
Appendix F for the CIS Employer Survey.

Description of Study

The study instrument used the skill descriptors identified in the Information Systems 2002
Model Curriculum developed by Gorgon et al. (2002). The model curriculum identifies 39 items
in five categories that measure the employer’s perceived importance of these information
systems employee skills. The respondents were asked to indicate the level of importance of
each skill item for them and to rate the level of competence of graduates on each skill item.
Skill items related to each of the learning objectives and each of the supportive requirements
were aggregated to develop a composite test item for each assessment category.

Reporting of Previous Studies

The initial employer survey was conducted in 2003, results were analyzed in 2004, and results
reported in the 2005 Assessment Report. A second data set was collected in 2005. The data
was to be analyzed during 2006 and results to be reported in the 2007 Assessment Report.
Unfortunately, only five of 67 surveys were returned. The small sample size precludes any
meaningful analysis. A new employer survey mailing was conducted in 2008 and is reported
here, in keeping with the plan to collect employer data every five years.

Description of Sample

One-hundred-thirty-eight surveys were mailed to businesses in the southeast region of
Arkansas where the university recruits students. Twenty-one completed surveys were returned
representing eight different types of businesses. Four surveys were returned as undeliverable.

Employment Criteria

Respondents identified multiple criteria used for hiring new employees, including 1) Work
experience (86%), 2) Recommendations (48%), 3) Social skills (48%), 4) College degree (38%), 5)
College major/minor (33%), 6) Other Criteria (24%), and 7) Performance on internal exams (5%).

Comparison of 2008 and 2003 Hiring Criteria

Year of Survey 2008 2003

Number of Respondents 21 19
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Work Experience 86% 74%
Recommendations 48% 47%
Social Skills 48% 26%
College Degree 38% 47%
College Major/Minor 33% 16%
Other Criteria 24% 0%

Performance Exams 5% 21%

The percentages indicate that social skills, the major/minor and other unspecified criteria have
become more important when hiring while the college degree and performance on internal
exams have decreased in importance when hiring.

Introduction to Significance Testing

The 2003 employer survey directly referenced UAM graduates while the 2008 employer survey
referenced graduates in general, so these comparisons may not be comparing the same
audience. We made the wording change in the survey because many of the 2003 respondents
stated that they did not have any UAM graduates working for them but completed the survey
based on their recent hires.

The employer rating of the importance of the Learning Objectives and Supportive Requirements
were compared to the employer rating of graduate competence. Because the sample sizes are
small, probability for significant differences was set at p < .01.

Learning Objectives

The responses for the employer rating of importance and the employer rating of graduates
were scored using a Likert scale where 1 = “Very low,” 2 = “Low,” 3 = “Average,” 4 = “High,” and
5 = “Very high.” The two ratings on each item were compared using a 2-tailed Match Pairs T
test.

Learning Objective One (Productivity Software Packages)

A comparison of the difference between employer rating of the importance of productivity
software packages skills (M_= 3.6) and the employer rating of graduate competence with
productivity software packages skills (M = 3.2) was not significant (df =17, t = 2.39, p < .03).
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Comparison of Learning Objective One

Year Importance Mean Rating Mean T-Test
2008 3.6 3.2 df=17,t=2.39,p<.03
2003 3.7 3.7 df=10,t=.11,p< .94

Learning Objective Two (Programming Languages)

A comparison of the difference between employer rating of the importance of programming
languages skills (M = 3.0) and the employer rating of graduate competence with programming

languages skills (M = 2.6) was significant (df = 16, t =

2.42, p <.03).
Comparison of Learning Objective Two
Year Importance Mean Rating Mean T-Test
2008 3.0 2.6 df=16,t=2.42,p<.03
2003 2.6 35 df=9,t=-5.02,p<.01

Learning Objective Three (IS Development Methods and Techniques)

A comparison of the difference between employer rating of the importance of IS development
methods and techniques skills (M = 3.4) and the employer rating of graduate competence with
IS Development methods and techniques skills (M = 2.6) was significant (df = 15, t = 4.02, p <

.001).
Comparison of Learning Objective Three
Year Importance Mean Rating Mean T-Test
2008 34 2.6 df=15,t=4.02, p<.001
2003 2.6 3.0 df=8,t=-2.31,p<.05
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Learning Objective Four (Data Communications and Local Area Networks)

A comparison of the difference between employer rating of the importance of data
communications and LAN skills (M = 3.5) and the employer rating of graduate competence with
data communications and LAN skills (M = 2.7) was significant (df = 17, t = 4.56, p < .001).

Comparison of Learning Objective Four

Year Importance Mean Rating Mean T-Test
2008 3.5 2.6 df=17,t=4.56, p <.001
2003 3.2 34 df=10,t=-0.38,p<.72

Learning Objective Five (Teamwork Problem-solving Skills)

A comparison of the difference between employer rating of the importance of teamwork
problem-solving skills (M = 3.8) and the employer rating of graduate competence with
teamwork problem-solving skills (M = 2.8) was significant (df = 14, t = 6.11, p < .001).

Comparison of Learning Objective Five

Year Importance Mean Rating Mean T-Test
2008 3.8 2.8 df=14,t=6.11, p < .001
2003 3.4 3.3 df=8,t=0.54,p< .60

Learning Objective Six (General Education — Critical Thinking Skills)

A comparison of the difference between employer rating of the importance of critical thinking
skills (M = 4.5) and the employer rating of graduate competence with critical thinking skills (M =

3.3) was significant (df = 16, t = 12.74, p < .001).

Comparison of Learning Objective Six

Year

Importance Mean

Rating Mean

T-Test

2008

4.5

3.3

df=16, t=12.74, p < .001
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2004 4.4 3.5 df=11,t=5.88, p<.001

Supportive Requirements

The responses for the employer rating of importance and the employer rating of UAM
graduates were scored using a Likert scale where 1 = “Very low,” 2 = “Low,” 3 = “Average,” 4 =
“High,” and 5 = “Very high.” The two ratings on each item were compared using a 2-tailed
Match Pairs T test.

Small Group Communication

A comparison of the difference between employer rating of the importance of small group
communication skills (M = 4.2) and the employer rating of graduate competence with small
group communication skills (M = 3.1) was significant (df = 16, t = 5.90, p < .001).

Comparison of Supportive Requirement — Group Communication

Year Importance Mean Rating Mean T-Test
2008 4.2 3.1 df=16,t=5.90, p<.001
2003 4.4 3.3 df=11,t=4.73,p< .01

Technical Writing

A comparison of the difference between employer rating of the importance of technical writing
skills (M = 4.2) and the employer rating of graduate competence with technical writing skills (M

= 2.9) was significant (df = 16, t = 5.42, p < .01).

Comparison of Supportive Requirement — Technical Writing

Year Importance Mean Rating Mean T-Test
2008 4.2 29 df=16,t=5.42,p< .01
2003 4.3 3.3 df=11,t=4.69,p< .01
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Accounting

A comparison of the difference between employer rating of the importance of accounting skills
(M = 3.4) and the employer rating of graduate competence with accounting skills (M = 2.8) was
significant (df = 17, t = 3.05, p <. 007).

Comparison of Supportive Requirement — Accounting
Year Importance Mean Rating Mean T-Test
2008 34 2.8 df=17,t=3.05, p <. 007
2003 3.8 3.1 df=11,t=2.15,p<.05
Economics

A comparison of the difference between employer rating of the importance of economics skills
(M = 3.2) and the employer rating of graduate competence with economic skills (M = 2.8) was
not significant (df = 16,t=1.69, p <.111).

Comparison of Supportive Requirement - Economics
Year Importance Mean Rating Mean T-Test
2008 3.2 2.8 df=16,t=1.69,p<.111
2003 3.7 34 df=11,t=1.30,p< .22
Statistics

A comparison of the difference between employer rating of the importance of statistics skills
(M = 3.2) and the employer rating of graduate competence with statistics skills (M = 2.8) was
not significant (df = 17, t = 1.69, p < .110).

Comparison of Supportive Requirement - Statistics

Year Importance Mean Rating Mean T-Test
2008 3.2 2.8 df=17,t=1.69, p<.110
2003 3.1 3.1 df=11,t=0.00,p< 1.0
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Management

A comparison of the difference between employer rating of the importance of management
skills (M = 4.0) and the employer rating of graduate competence with management skills (M =

2.5) was significant (df = 17, t = 6.23, p < .001).

Comparison of Supportive Requirement - Management
Year Importance Mean Rating Mean T-Test
2008 4.0 2.5 df=17,t=6.23, p<.001
2003 4.0 3.2 df=11,t=3.46,p< .01
Marketing

A comparison of the difference between employer rating of the importance of marketing skills
(M =3.1) and the employer rating of UAM graduate competence with marketing skills (M = 2.6)

was not significant (df = 16, t = 2.50, p < .02).

Comparison of Supportive Requirement - Marketing

Year Importance Mean Rating Mean T-Test
2008 3.1 2.6 df=16,t=2.50,p<.02
2003 3.3 3.1 df=11,t=0.82,p< .43

Satisfaction with Learning Experience

The responses for the employer rating of importance and the employer rating of UAM
graduates were scored using a Likert scale where 1 = “Very low,” 2 = “Low,” 3 = “Average,” 4 =
“High,” and 5 = “Very high.” The two ratings on each item were compared using a 2-tailed
Match Pairs T test.

A comparison of the difference between employer rating of the importance of learning skills (M
= 4.6) and the employer rating of UAM graduate competence with learning skills (M = 3.3) was
significant (df = 16, t = 10.94, p < .001).
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Comparison of Learning Expereince

Year Importance Mean Rating Mean T-Test
2008 4.6 3.3 df=16,t=10.94, p <.001
2003 4.7 3.8 df=11,t=8.46, p <.001

Significant Difference Testing

Twenty-eight Independent Samples T-Test procedures were conducted to test if there were any
significant differences across the two survey years for the employer rating of importance and
the employer rating of graduate competence scales on each of the of the six Learning
Objectives, seven Supportive Requirements, and the Learning skills. Because the cell sizes are
small, probability for significant differences was set at p <.01.

Three significant differences were found. The graduate competence rating for Learning
Objective Two was significantly different (2003 [M = 3.5], 2008 [M = 2.6], df= 25, t = 3.10, p <
.005). The employer rating of importance for Learning Objective Three was significantly
different (2003 [M = 2.3], 2008 [M = 3.2], df= 33, t =-2.80, p < .008). The graduate competence
rating for Learning Skills was significantly different (2003 [M = 3.8], 2008 [M = 3.3], df= 27, t =
3.68, p <.001).

7. Describe how the program is aligned with the current job market needs of the state or local
communities.

Utilizing feedback from alumni and area employers, the School of Computer Information
Systems monitors its course offerings and programs and seeks to modify the program to
best fulfill the needs of area employers. Due to the size of many local businesses, CIS
specializations are often a luxury, thus CIS employees are often asked to be a “jack of all
trades”, being responsible for connectivity/networking, email, programming or scripting,
hardware issues, databases and user support. For students looking for a more specialized
career, Little Rock, Monroe, Conway, Pine Bluff, Greenville, and El Dorado are options
within 130 miles that offer some larger employers who will be hiring graduates as a
Programmer, Database Administrator, Security Administrator, Hardware Technician, or
Network Administrator. As a program, the School of Computer Information Systems must
cater to both markets, and prepare students for whichever facet of IT they choose as a
career. Also, this helps create a well-rounded student. Even if a student chooses a career in
programming, they will have some understanding of the “big picture” of the system they
work on.
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The School of Computer Information Systems is doing an effective job in this area. Students
are exposed to many different facets of information technology, getting hardware
instruction in the CIS 1193 PC Hardware and Software Maintenance & CIS 4503 Business
Data Communications classes. Students are also required to take a minimum of five
programming courses (CIS 2203 Programming Logic and Design, CIS 3423 COBOL, CIS 3553
Advanced COBOL, CIS 3443 Object-Oriented Programming Languages, and CIS 3453 World
Wide Web Programming) as well as having additional programming options in C# and Java
as electives. Additional courses in CIS 4263 Ethics in Information Technology, CIS 4253 CIS
Security, CIS 4623 Database Management Systems round out possible course offerings for
students to select.

Provide job placement information for program graduates including the number of
graduates placed in jobs related to the field of study.

For undergraduate career and technical education programs only, provide the following:

e Names and location of companies hiring program graduates.

e Average hourly rate for program graduates.

e Names of companies requiring the certificate/degree for initial or continued
employment.

Names and locations of some companies hiring program graduates include:

Windstream Communications — Little Rock, AR

University of Arkansas at Monticello — Monticello, AR
Monticello School District — Monticello, AR

Jefferson Regional Memorial Center — Pine Bluff, AR
Murphy Oil — El Dorado, AR

Central Arkansas Development Corporation — Benton, AR
Hewlett Packard — Conway, AR

Entergy — Pine Bluff, AR

State Department of Education — Little Rock, AR

Dillard’s — Little Rock, AR

Arkansas Children’s Hospital -- Little Rock, AR
CenturyLink -- Monroe LA

Environmental Systems Research Institute -- Redlands CA
Shelby Residential and Vocational Services -- Memphis TN
Acxiom Corporation -- Little Rock, AR
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Average hourly salary data derived from alumni surveys as follows. A total of 51
respondents over the past 5 years divulged information on their salaries. From this
information, hourly rates ranged from $14 an hour to $54 an hour, with an average hourly
rate of $24.15.

In regard to companies requiring the CIS degree for employment, from our Alumni survey,
86% of our alumni informed us that current employment is directly related or somewhat
related to their CIS degree.

Program Effectiveness (strengths, opportunities)

1. List the strengths of the program.

The School of Computer Information Systems has many strong points that help position it to
succeed in our mission. Some of these strengths include our membership in the Microsoft
Academic Alliance, a strong faculty, commitment to provide the latest in software upgrades,
an active CIS student organization and the desirability of the CIS major.

Basic information about the Academic Alliance program from
http://msdn.microsoft.com/en-us/academic/default

The MSDN (Microsoft Developer Network) Academic Alliance as a program offers annual
memberships for academic departments. The program has two primary goals:
1. To make is easier and less expensive for you to obtain Microsoft developer tools,
platforms, and servers for instructional and research purposes
2. To build a community of instructors who can share curriculum and other learning
resources to support the use of these technologies.
As a member, a department received an MSDN Academic Alliance subscription that includes
Microsoft platform, servers, and developer tools software. That software may be installed
on any number of departmental lab machines. This software must be used for instructional
and research purposes, and it may not be used to run the infrastructure of the department.
In addition, the department’s faculty and students may check-out or download the software
to install on their personal computers.

The MSDN Academic Alliance program allows students enrolled in programming and
development courses to receive Microsoft software that is used in the instructional classes.
All enrolled students are automatically added to the access list at the beginning of each
semester. Once students receive their username and password they have the ability to
check-out the following software (at no cost to the student):
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Developer Tools

Visual Studios 2008 Professional
Visual Studios.NET 2005

Visual Fox Pro 9.0

Access 2003

Access 2007

eMbededded Visual C++ 4.0 with SP2
Expression Studio 3

Project Professional 2007
Virtual PC 2007

Visio Professional 2007

Visual C++ 1.52

Servers

Windows Server 2003 R2 Enterprise Edition with SP2
Windows Server 2003 R2 Standard Edition with SP2
Windows Server 2003 Web Editions

Windows Virtual Server 2005 R2

SQL Server 2005 Developer Edition with SP1

SQL Server 2005 Standard Edition with SP1

SQL Server 2008

Operating Systems
Windows 7

Windows Vista with SP1
Windows Vista
Windows XP with SP2

The importance of the MSN Academic Alliance program to the CIS program cannot be

understated. Many CIS majors come from economically disadvantaged areas, and the ability

for students to access all of this software for free is critical for them to complete projects

without having to return to campus in the evenings after work commitments.

The School of Computer Information Systems has a strong and well-experienced faculty

who are dedicated to the mission of the University and the School itself. The CIS faculty

have an average of 16.17 years of collegiate teaching experience. The size of the university

enables the School of Computer Information Systems to maintain a relatively low student to

faculty ratio (13.6 students to 1 faculty for fall 2010 semester). This enables instructors to

get to know their students, understand their learning styles, and provide one-on-one

instruction that is essential to the success of students.
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Faculty also use strong interpersonal relationships in the area of advising, guiding students
to fulfill their degree requirements as quickly as possible, working with the students to
develop schedules around work/family concerns, and helping choose electives that will best
prepare students for their particular career choice in the field of Information Technology.
Faculty is available for consultation with students via designated office hours, email, phone
or by appointment outside of office hours. CIS faculty encourages students to stop by with
an open door policy. Faculty also makes use of regular degree audits to best plan out
upcoming semesters before class preregistration. This ensures that students are enrolling in
the appropriate classes to finish their degree requirements and it also provides them a
prime opportunity to discuss current and subsequent semester concerns with their advisor.
Faculty also assists students with resume and interview preparation, locating internships,
and serve as a listener when students wish to discuss other problems.

These relationships continue as the student transitions from CIS majors/minors to alumni.
Faculty maintain contact with former CIS students, and encourage them to join the UAM CIS
Alumni Facebook group. This usage of social media helps maintain lines of communication
with alumni and makes it easier to provide informational updates to them and notify them
of job possibilities, alumni events, or discuss the possibility of them speaking to current
students.

The School of Computer Information Systems is committed to leveraging all possible
resources to provide students with the most current software available to help prepare
students for careers in industry.

Recently examples of this commitment include summer 2010 upgrades to Windows 7
operating system on lab computers, upgrading Visual Studio from 2005 to 2008, and
upgrading SQL Server from 2005 to 2008.

The presence of an active student organization for CIS majors to network, build
relationships, and share experiences is definitely a strength of the program.

In March 2001, the Division of CIS faculty voted to create a student organization for its
majors and minors. It was approved by a majority vote in September 2001 by the UAM
Faculty Assembly and immediately began accepting members.

The name 'Chi lota Sigma' represents the three important qualities that our members
display. Chi represents 'character.' Members should demonstrate moral and ethical integrity
in all situations. lota represents 'Initiative.' Members should take action with enterprise and
determination when or where they see a need. Sigma represents Strength. Members should
maintain a firmness of will and purpose even when that is not the popular choice.
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The overall concept of the club is to further involve students in their education. Speakers
(and former students) from across the state have been brought in to speak about career
opportunities, resume writing, and interviewing; and members have visited several
corporate IT ‘shops’ to better understand the world of computers. Students are also
encouraged to participate in school-sponsored events. Since its inception, the club
participated in intramural activities for several years: bowling, softball, and volleyball.
They have also chosen to participate in the annual Spirit Wall decorating competition each
homecoming week and the annual pumpkin-painting contest. Working as a team outside
the classroom further develops a sense of camaraderie and strengthens team-working
abilities among participating members.

Advisors have also encouraged students to give back to their communities through events
such as Drew County Relay for Life, Angel Tree program, Thanksgiving and Easter collection
of canned food benefitting area food pantries, collection of warm coats for kids, and
collection for victims of Hurricane Katrina (sponsored by the Monticello-Drew County
Chamber of Commerce).

Students are not expected to just give of their time; they receive benefits. One such benefit
is the bi-annual book stipend give-away. Five one-hundred-dollar book stipends are given
to members in good standing with a 2.5 GPA. Winners are drawn randomly. This rewards
students who may not be at the top of their class but are trying to better themselves.

Some of the opportunities that club members have experienced include the list of speakers
and IT facility tours listed below:

Speakers from the following companies:
Monticello School District

Jefferson Regional Medical Center
Dillard’s

Acxiom

Simmons Bank

Wal-Mart

Entergy

Hewlett Packard

Tours:
Dillard’s
Acxiom
Windstream
Entergy
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Jefferson Regional Medical Center
Potlatch

Employment opportunities are still ample in the field of Information Technology for
gualified candidates. As a field, CIS continues to exhibit strong job growth, salaries are very
competitive to other fields, and the field offers other advantages such as the possibility of
being able to work from home, flexible hours, and opportunities to continue to learn new
technology which enhances the profile of the employee.

List the areas of the program most in need of improvement.

There are also several challenges the program faces. Faculty has limited time and resources
for pursuing academic achievements through research, publications, or grant funding due to
course loads. The two principal computer labs (BBC 102 and BBC 122) receive new
computers every four years, but the remaining two labs, and the small web lab, the CIS
1193 PC Hardware and Software Maintenance Lab and CIS 4503 Business Data
Communications labs, as well as the web lab, have very old hardware that needs to be
replaced. As a school opportunities for growth are limited by faculty constraints and lack of
additional classroom/lab space. Many students lack requisite math and reasoning skills and
begin their college careers in remedial coursework. Closely related to the issue of students
is a decline in the overall number of CIS majors, which correlates with the implementation
of course prerequisites that students pass general education mathematics before moving
into CIS core classes.

Faculty time is primarily dedicated to teaching, advising, and university service. This makes
it difficult for faculty to devote additional time to academic research, attempting to have
material published, or developing grant proposals. Student and alumni feedback has shown
a need to develop new courses in areas such as .NET, Linux/Unix, and Oracle, but to add
these courses would require new funding for software, likely hardware needs, and
elimination of existing courses to free up instructors to teach them. The recent downturn in
CIS majors makes it more unlikely that an increase in CIS faculty is forthcoming.

In addition to faculty constraints on developing additional classes, another constraint is
having actual computer lab time available. Currently, the two principal labs are both
occupied by classes until 2 PM on Monday/Wednesday/Friday and 1:30 PM on
Tuesday/Thursday. Getting students to attend classes later in the day than that can conflict
with job/family responsibilities, thus, running into the same issue as faculty constraints.

As previously stated, the two principal computer labs are on a four year replacement
rotation, and are kept up to current standards. The three smaller specialized labs have
outdated hardware and need to be replaced. Since these labs are principally used for 1-2
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courses per semester each, they have not received the priority that the other labs have.
When one of the current primary labs receives new hardware then the existing hardware
can be re-dispatched to these labs to update them; this would be an improvement over
their existing computers.

Due to UAM's mission and status as an open-enrollment university, 64% of our incoming
freshmen require remediation. As a major, CIS requires logic and reasoning skills that relate
to experience in mathematics. Thus the School strengthened it’s prerequisites in
mathematics before entering CIS core coursework. Historically students who struggle in
mathematics tend to struggle with the logic and reasoning skills essential to being strong CIS
students. This prerequisite establishment has decreased the overall number of CIS majors,
but it is the School’s belief that it puts the students who do get through the prerequisites in
a better position to succeed.

List program improvements accomplished over the past two years.

Continuous improvement is a goal of the CIS program. Steps in the past two years toward
this goal include the following: a revamping of the CIS curriculum that went into effect in
August of 2010, several software upgrades to ensure students were able to work on the
most current technology possible, the purchase and installation of a new SQL server, the
purchase of a wireless router to begin the process of utilizing wireless technology in CIS
courses, and the installation of smart rooms in class facilities to enhance teaching
presentation.

The changes to the CIS curriculum began in an August 2009 faculty meeting where faculty
were encouraged to discuss ideas to address change they felt was needed in the existing
curriculum. As part of these changes, the CIS 1013 Introduction to Computer-Based Systems
class was modified from a strictly lecture-based class to adding a laboratory component
learning beginning MS Word, Windows, Internet, email, Blackboard, and use of UAM library
software. The course was modified in an effort to better prepare UAM freshmen to excel as
students. Prior to the changes, many UAM freshmen were enrolling in the CIS 2223
Microcomputer Applications course, and many of these freshmen were struggling with the
pace and content of this sophomore-level course. In an effort to address this issue but still
allow advanced students to take the course, prerequisites were established of concurrent
enrollment in Intermediate Algebra and Freshmen Composition. This necessitates students
have finished remediation in English coursework, and have either completed Introduction
to Algebra or have high enough placement scores to move directly into Intermediate
Algebra. Our CIS 1193 PC Hardware and Software Maintenance class was renumbered
(from CIS 2193) to reflect its freshman status as the first required class for CIS majors.
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To help ensure students have developed some degree of logic and reasoning skills through
their mathematics coursework, another change was implemented to require at least
concurrent enrollment in General Education Mathematics for students enrolled in CIS 2203
Programming Logic and Design, and completion of General Education Mathematics before
taking CIS 3423 COBOL and CIS 3443 Object-Oriented Programming Languages. By
establishing this mathematics prerequisite on CIS 3423 COBOL and CIS 3443 Object-
Oriented Programming Languages, it was necessary to remove the prerequisite on the next
course in the CIS sequence, CIS 3523 Structured Systems Analysis and Design. The final
curriculum change was established a prerequisite of CIS 2223 Microcomputer Applications
on the CIS 3453 World Wide Web Programming class to ensure that students had basic
computer skills needed before they enrolled in the course.

A growing trend in education is to view the instructor as both a teacher and a facilitator of
student learning through student interaction and experiences. CIS 2223 Microcomputer
Applications is a class used by many students as a general education course or as a
requirement for their major. The course teaches a PC operating system in addition to the
basics of the Internet, email, file management, word processing, spreadsheets, and
presentations. Many of the textbooks for this type of course, including the one used at
UAM, utilize a disciplined process of presenting the software features. In some sections of
this course, the student reads about a feature then the text directs them in exactly what to
do; everywhere the student is to click and whatever the student is to type is presented in
detail. While this process is an excellent way for students to learn a new feature, it limits
the “real life” aspect of using the software. For that reason, CIS 2223 Microcomputer
Application students are asked to demonstrate their software application knowledge by
completing both the step-by-step exercise and a project of their own selection.

Students select their own project topic and are advised to make it something in which they
have an interest since the project will last the entire semester. The project can be anything
from deciding which cell phone to purchase to a spring break trip they are planning.
Students can also use a research assignment from another course. While students are able
to select their own project topic, the instructor provides the software features to be
demonstrated. In the file management section, students devise a folder hierarchy and
create folders for all their classes. One of the Internet objectives is to teach students how to
search the Internet and evaluate the search results. They find “good” sites related to their
topic and save this information. During the word processing application, an outline is
developed, a paper with citations is written, a bibliography is compiled, a table of contents
is generated, and a cover page is made. In the spreadsheet section, students create
spreadsheets and charts related to their project along with sheets calculating class averages
and GPA'’s. During the presentations section, the students learn how to create a
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presentation in addition to the basics on how to actually give a presentation. Students then
present their project to the class using the presentation software.

Using this project exercise reinforces the concepts presented by the text. In addition, it
shows the students why it is important to learn the software and how they can use the
software to be successful in their college and professional careers.

As part of the School’s commitment to provide students with the most current technology
possible, several software upgrades have been implemented in the past two years. In the
summer of 2010, Windows 7 operating system, Visual Studio 2008, and SQL Server Client
2008 were installed on lab computers. The School also purchased and installed a new SQL
Server with SQL Server 2008 installed upon it.

The School also purchased a wireless router to begin select implementation of wireless
technology into courses. Many of today's technologically advanced students have "smart
phones" capable of accessing a wide variety of information via the Internet. Rather than
ignore this technology, the School hopes to develop ways to harness it in a positive fashion,
and teach students ways to utilize these powerful tools to further their careers.

Describe planned program improvements, including a timetable and the estimated costs.
Identify program improvement priorities.

As an academic unit, the School of Computer Information Systems has several planned
program improvements on the immediate horizon.

The School should do a better job promoting CIS as a minor, the CIS advanced certificate
program, and CIS areas of emphasis to General Studies majors. Those students who are
seeking non-CIS careers can still differentiate themselves in their job search by having
experience and skills in CIS. Costs should be minimal, likely using fliers, information emails,
and a presentation session to publicize the benefits of joining CIS programs.

Scheduling visits to area high schools and junior colleges this fall to develop relationships
with their instructors and help recruit potential students is also on the agenda. Costs again
should be minimal, but should result in additional students coming into the program. Along
this same line of thinking, the School of Computer Information Systems is discussing the
possibility with area schools of setting up workshops where grade school students could
come on campus for a workshop or learning activity. Volunteers from Chi lota Sigma would
volunteer to assist the students. This benefits both the grade school students and CIS
majors in different ways. For the grade school students, the thought of coming to a college
is exciting, and can help inspire them to be more serious about their academics and help
them think about the direction of their own future. For CIS majors, not only is this an
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excellent community service opportunity, it teaches them patience and how to assist those
in need, skills that will benefit them in user support in their job roles. This initiative can only
help improve recruiting, the profile of the School, and community standing.

Students have requested development of a Linux/Unix class. Cost of this course is still to be
determined, but faculty knowledge is in place, and Linux software licenses are available at
minimal cost. Tentative timeline to consider this as a new seminar course would be fall
2011.

Each year, multiple students express interest in graduate school, but are not sure how to
actually get the process started. So beginning in 2011, the School of Computer Information
Systems will provide a presentation on several graduate school options, the application
process, and qualifying exam scores needed for admission.

As part of the regular four-year cycle of computer lab upgrades, the BBC 102 Computer Lab
will be replaced in summer 2011. This is very important to help keep students supplied with
current technology for instruction. Initial cost estimate is $50,000.

Also scheduled for the summer of 2011 is the upgrading of the Microsoft Office Suite from
the 2007 version to the 2010 version. Cost associated with this upgrade will be very limited,
just memory upgrades if required. Maximum cost to the school should be $1,000.

The School of Computer Information Systems will be forming an Advisory Committee in
2011. Tentative plans call for a committee composed of three UAM Computer Information
Systems alumni, three local industry representatives, and two current members of the
faculty. Meetings will be scheduled twice a year, in the fall and spring semesters, and will
focus on seeking input on the direction of the program and aligning it with the needs of
employers and the community itself.

The School of Computer Information Systems will also begin planning selective
implementation of wireless connectivity involving smartphones and exploration of the using
of social media to enhance instruction.

The School of Computer Information Systems will also begin looking for ways to maintain
better current data on graduates, including more actively seeking out job placement data by
getting contact information from graduating seniors. Current procedures provide some of
this information, but a more aggressive approach is needed.
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University of Arkansas at Monticello Bachelor of Science Degree in Computer Information Systems
Program of Study

To be eligible for graduation with a baccalaureate degree from the University of Arkansas at Monticello, a student must file a Program of Study approved by her/his advisor upon
entering the University. The Program of Study must contain a minimum 124 semester hours of unduplicated credit at the 1000-level or above, 40 of which must be upper level
(3000-4000) credit hours. Specific degree requirements are listed at the end of this Program of Study. The Program of Study is for informational purposes only; it is the
responsibility of the student to fulfill all requirements for graduation. The Program of Study is subject to change as academic program changes are needed to comply with
Arkansas Department of Higher Education requirements. NOTE: Some courses require prerequisite and/or co-requisite classes. Some courses may only be offered during specific
semesters. Contact the program unit head for specific information. Students who score below the required minimum level on placement exams must take additional credit hours as
part of this University's developmental education program. See the current academic catalog for more information. Courses that fulfill the General Education Requirements are in
italics. Courses that fulfill the major course work requirements are in bold. Courses that fulfill supportive requirements are underlined.

Bachelor of Science Degree in Computer Information Systems - The goal of the program in Computer Information Systems is to advance the development of those intellectual,
personal, and professional attributes that prepare students to shape the complex computer software environment of the future. Graduates are prepared to begin careers as computer
programmers, rapidly progress to systems analysis responsibilities, and ultimately to occupy positions in management of information systems. Students augment their Computer
Information Systems learning with selected courses in business and communication. This comprehensive program allows graduates to confidently advance in the complex
business environment of the future. For more information about this program, contact the UAM School of Computer Information Systems in the Babin Business Center (BBC),
Room 101, or call 870.460.1031. Students may also visit www.uamont.edu/cis/.

Freshman Year, 1st Semester (15 hours) Freshman Year, 2nd Semester (16 hours)
CIS 1193  PC Hardware/Software Maintenance 3 credit hours CIS 2223  Microcmptr Apps 3 credit hours
ENGL 1013  Composition | 3 credit hours ENGL 1023  Composition Il 3 credit hours
MATH 1043  College Algebra 3 credit hours Fine Arts requirement* 3 credit hours
SPCH _ Speech Requirement* 3 credit hours HIST __ Humanities cluster** 3 credit hours
Social Science Requirement** 3 credit hours Science Course & Lab*** 4 credit hours
*  SPCH 2203-Interpersonal Comm (preferred), SPCH 1023-Public Speaking, or *  ART 1053-Art Appreciation or MUS 1113-Music Appreciation
SPCH 2283-Bus & Prof Speech ** HIST 1013-Survey of Civ | or HIST 1023-Survey of Civ Il
** PSY 1013-Intro to Psych or SOC 2213-Intro to Soc *** Groups: 1) Earth Sci or Astron, 2) Biology, or 3) Chemistry or Physics (8 credit
hours total from 2 different groups, Lab course must match classroom course)
Sophomore Year, 1st Semester (16 hours) Sophomore Year, 2nd Semester (15 hours)
ACCT 2213  Principles of Financial Accounting 3 credit hours ACCT 2223  Principles of Managerial Accounting 3 credit hours
CIS 2203  Programming Logic & Design 3 credit hours CIS 3423 COBOL 3 credit hours
GB 2113  Bus Stat | 3 credit hours ECON 2213  Prin of Microeconomics* 3 credit hours
ENGL _ Humanities Cluster* 3 credit hours Math/Science Elective** 3 credit hours
Science Course & Lab** 4 credit hours U.S. History or Gov Requirement*** 3 credit hours
* ENGL 2283-World Lit | or ENGL 2293- World Lit 11 *  Meets Social Science elective & Supportive Requirement
** Groups: 1) Earth Sci or Astron, 2) Biology, 3) Chemistry or Physics (8 credit **  Choose from Astr, Biol, Chem, Earth Sci, Math, or Physics
hours total from 2 different groups, Lab course must match classroom course) *** Choose from HIST 2213-Amer Hist |, HIST 2223-Amer Hist 1, or PSCI

2213-Amer Nat Gov

Junior Year, 1st Semester (15 hours) Junior Year, 2nd Semester (17 hours)

CIS Program of Study - Page 1of 2 August 2010



http://www.uamont.edu/cis/



CIS 3553 Adv COBOL 3 credit hours CIS 3523  Struc Sys Anal & Design 3 credit hours

CIS 3453  WWW Programming 3 credit hours CIS 3443  Obj-Oriented Prog Lang 3 credit hours

ENGL 3253  Technical Writing * 3 credit hours CIS 3103  Adv Microcmptr Apps 3 credit hours

CIS __ Elective 3 credit hours SPCH Speech Supportive Requirement* 3 credit hours
Elective 3 credit hours Elective 2 credit hours

*  Meets Humanities elective & Supportive Requirement Elective 3 credit hours

*  SPCH 3483-Comm in Small Groups or SPCH 3533-Comm in Organizations

Senior Year, 1st Semester (15 hours) Senior Year, 2nd Semester (15 Hours)
CIS 4623  Database Mgmt Sys 3 credit hours CIS 4503  Business Data Comm 3 credit hours
MKT 3403  Prin Marketing 3 credit hours CIS 4633  App Software Dev Proj 3 credit hours
MGMT Management Supportive Requirement* 3 credit hours CIS Elective (3000-4000 level) 3 credit hours
Elective 3 credit hours Elective 3 credit hours
Elective 3 credit hours Elective 3 credit hours

*  MGMT 4613-Mgmt Info Sys or MGMT 3473-Prin Mgmt/Org Behav

Graduation Requirements

In addition to successfully completing all course work, the University of Arkansas at Monticello requires students to meet the following criteria to be considered for a
baccalaureate degree:

Degree Audit between 70-90 credit hours

124 credit hours at the 1000-level or above

40 credit hours at the 3000-4000 level

24 credit hours completed at UAM after senior status
30 credit hours completed at UAM

Minimum 2.00 overall grade point average

Minimum 2.00 grade point average in the major
BS Identity Requirements fulfilled

All General Education requirements fulfilled

At least 39 credit hours of major course work

At least 24 credit hours of supportive course work

My signature below indicates that | (student) agree that it is my responsibility to meet all UAM requirements to be eligible for a baccalaureate degree. This document serves only
as a guide to help the student fulfill specific degree requirements. My advisor will offer guidance as I (student) need or request it. This University reserves the right to substitute
other courses. Failure to follow the recommended Program of Study releases the University of Arkansas at Monticello of all contractual and legal obligations.

Student Printed Name and Date of Birth Student Signature Date ID # if available

Academic Unit Representative Signature Date Official Advisor Signature Date Unit Head Signature Date

Please forward the original copy of this Program of Study to the registrar's office by October 15th for fall term, March 15th for Spring Term.
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COMPUTER INFORMATION SYSTEMS MAJOR
2008 - 2011

Name COMPUTER INFORMATION SYSTEMS
——

MAJOR REQUIREMENTS (39 hrs)
GENERAL EDUCATION (44 hrs)

1P/ FINAL IP/ FINAL
COMP GRADE COMP GRADE
I. HUMANITIES AND SOCIAL SCIENCES (30 HRS)

1. Composition (6 hrs) CIS 1193 PC Hardware/Software Maint

. CIS 2203 Programming Logic & Design
CHOOSE ONE SEQUENCE: :
ENGL 1013 Comp?l CIS 2223 Microcomputer Appl.
ENGL 1023 Comp. II CIS 3103 Advanced Microcomputer Appl.
OR - - CIS 3423 COBOL
ENGL 1033 Honors Comp. | CIS 3443 Object-Oriented Prog. Lang.
ENGL 1043 Honors Comp. Il CIS 3453 WWW Programming _ - N
CIS 3523 Struc. Sys. Analysis & Design
2. Fine Arts (3 hrs) CIS 3553 AdV: COBOL o
CHOOSE ONE: CIS 4503 Business Data Communications
ART 1053 Art Appreciation CIS 4623 Database Mgmt. Sys. - S
MUSIC 1113 Music Appreciation CIS 4633 App. Software Dev. Proj. - -
3 hours of CIS electives
3. Speech (3 hrs) (3000-4000 level)
CHOOSE ONE:

SPCH 1023 Public Speaking
SPCH 1043 Honors Speech Communication COMPUTER INFORMATION SYSTEMS

SPCH 2203 Inter. Commun. SUPPORTIVE REQUIREMENTS (24 hrs)
SPCH 2283 Bus. & Prof.

4. Humanities Cluster (6 hrs) ACCT 2213 Principles of Financial Accounting
CHOOSE ONE SEQUENCE: ACCT 2223 Principles of Managerial Accounting
HIST 1013 Survey Civ. | ECON 2213 Prin. of Microeconomics
ENGL 2283 Survey World Lit. | GB 2113 Business Stat |
OR CHOOSE ONE:
HIST 1023 Survey Civ. Il MGMT 3473 Prin. of Management
ENGL 2293 Survey World Lit. Il MGMT 4613 Mgmt. Info. Systems
MKT 3403 Principles of Marketing
5. Humanities Elective (3 hrs) ENGL 3253 Technical Writing
To be chosen from the disciplines of Art, CHOOSE ONE: _
Music, For. Lang., Engl., Philosophy SPCH 3483 Comm. in Small _Gro_ups
SPCH 3533 Comm. in Organizations
6. U.S. History or Government (3 hrs)
CHOOSE ONE:
HIST 2213 American History | OTHER
HIST 2223 American History Il ]
PSCI 2213 Amer. Nat. Gowt. _ — ELECTIVES AND B.S. IDENTITY REQUIREMENT*

7. Psychology or Sociology (3 hrs)

CHOOSE ONE:
PSY 1013 Introduction
SOC 2213 Introduction

8. Social Science Elective (3 hrs)
CHOOSE ONE:

Anthropology, Econ., Geography,
Political Sci., Psychology, Sociology
Il. MATHEMATICS & NATURAL SCIENCES (14 hrs)

1. Mathematics (3 hrs)
All students must pass a mathematics course
at the 1000 level or above

2. Basic Sciences (8 hrs)
CHOOSE TWO 3-HOUR LECTURE COURSES WITH ASSOCIATED
1-HOUR LABS OR 4-HOUR COURSES WITH INTEGRATED LABS
FROM TWO OF THE FOLLOWING GROUPS:
Group A: Earth Sci., Astronomy

Group B: Biology

Group C: Chem., Physics

Math & Science Elective (3 hrs)

CHOOSE ONE:

Astronomy, Biol, Chem, Earth Sci., Math,
Physics, Physical Sci.

(CIS majors may not use CIS for this elective.)

3 hours of math or science electives from
Astronomy, Biol., Chem., Earth Sci.,
Math, Physics, CIS

Electives to reach minimum of 124 hours
needed for degree.

Other electives: (14-20 hours)

*Note: The B.S. degree requires at least
17 hours of science and/or mathematics,

or the professional education sequence. Three

of those hours may be in CIS.
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University of Arkansas at Monticello
Division of Computer Information Systems

(870) 460-1031 / FAX (870) 460-1831
WWW: http://www.uamont.edu/cis/
INTERNET: cis@uamont.edu
P.O. Box 3467
Monticello, Arkansas 71656

2009-2011 Catalog — Pre-Spring 2011

CIS - Productivity Emphasis Area

CIS 1013 Introduction to Computer-based Systems

CIS 2203 Programming Logic and Design

CIS 2223 Microcomputer Applications

CIS 3103 Advanced Microcomputer Applications

Six additional hours of Computer Information Systems courses at the
3000-4000 level

CIS - Analysis Emphasis Area

CIS 2193 PC Hardware and Software Maintenance

CIS 3443 Object-Oriented Programming Language

CIS 3523 Structured System Analysis and Design

CIS 4503 Business Data Communications

Six additional hours of Computer Information Systems courses

CIS - Programming Emphasis Area

CIS 3243 Introduction to Java Programming

CIS 3423 Business Application Programming Using COBOL
CIS 3433 Introduction to C# Programming

CIS 3553 Advanced COBOL

Six additional hours of Computer Information Systems courses

October 2010





University of Arkansas at Monticello
School of Computer Information Systems

(870) 460-1031 / FAX (870) 460-1831
WWW: http://www.uamont.edu/cis/
INTERNET: cis@uamont.edu
P.O. Box 3467
Monticello, Arkansas 71656

2009-2011 Catalog — Spring 2011

CIS - Productivity Emphasis Area

CIS 1193 PC Hardware and Software Maintenance

CIS 2203 Programming Logic and Design

CIS 2223 Microcomputer Applications

CIS 3103 Advanced Microcomputer Applications

Six additional hours of Computer Information Systems courses at the 3000-4000 level

CIS - Analysis Emphasis Area

CIS 1193 PC Hardware and Software Maintenance

CIS 3443 Object-Oriented Programming Language

CIS 3523 Structured System Analysis and Design

CIS 4503 Business Data Communications

Six additional hours of Computer Information Systems courses

CIS - Programming Emphasis Area

CIS 3243 Introduction to Java Programming

CIS 3423 Business Application Programming Using COBOL
CIS 3433 Introduction to C# Programming

CIS 3553 Advanced COBOL

Six additional hours of Computer Information Systems courses

October 2010





University of Arkansas - Monticello

School of Computer Information Systems
s et Ry B E Advanced Certificate
in Computer Information Systems

The Advanced Certificate program in Computer Information Systems is intended for individuals
who hold a bachelor's degree in another discipline and desire to demonstrate proficiency in
computer information systems that would enhance their value in a current career and/or increase
their viability for growth and advancement. The certificate program requires 24 credit hours of
instruction.

Minimum Entrance Requirements: Bachelor's degree from any accredited college
or university

Certificate Requirements (24 Credit Hours)

Certificate Courses™ Credit Hours
CIS 1013 Introduction to Computer-based Systems 3
CIS 2203 Programming Design & Logic 3
CIS 2223 Microcomputer Applications 3
Choose One 3
CIS 3423 COBOL
or

CIS 3443 Object-Oriented Programming

CIS 3523 Structured System Analysis & Design 3
CIS 4503 Business Data Communications 3
CIS 4623 Database Management Systems 3
Elective Course, Choose From: 3

CIS 3423 COBOL (if not used above)

CIS 3443 Obiject-Oriented Programming (if not used above)

CIS 3453 World Wide Web Programming

CIS 3553 Advanced COBOL (if COBOL is completed)

CIS 4723 Seminar in CIS

24

* A maximum of six credit hours of discipline-related courses may be transferred from the
qualifying completed Bachelor's degree.

Application for the advanced certificate program requires the completion of a UAM admissions

application available in UAM's Office of Admissions, and submission with an official transcript
with the degree posted to the admissions office.

December 2009





University of Arkansas - Monticello

School of Computer Information Systems

R VLo AP ey Advanced Certificate

Computer Information Systems

The Advanced Certificate program in Computer Information Systems is intended for individuals
who hold a bachelor's degree in another discipline and desire to demonstrate proficiency in
computer information systems that would enhance their value in a current career and/or increase
their viability for growth and advancement. The certificate program requires 24 credit hours of
instruction.

Minimum Entrance Requirements: Bachelor's degree from any accredited college
or university

Certificate Requirements (24 Credit Hours)

Certificate Courses* Credit Hours
CIS 1193 PC Hardware and Software Maintenance 3
CIS 2203 Programming Design & Logic 3
CIS 2223 Microcomputer Applications 3
Choose One

CIS 3423 COBOL
or
CIS 3443 Object-Oriented Programming 3
CIS 3523 Structured System Analysis & Design 3
CIS 4503 Business Data Communications 3
CIS 4623 Database Management Systems 3
One other (3000-4000) CIS course, excepting CIS 370V: 3
CIS Practicum and CIS 460V: Internship in CIS
24

* A maximum of six credit hours of discipline-related courses may be transferred from the
qualifying completed Bachelor's degree.

Application for the advanced certificate program requires the completion of a UAM admissions
application available in UAM's Office of Admissions, and submission with an official transcript
with the degree posted to the admissions office.

October 2010





University of Arkansas at Monticello

School of Computer Information Systems
UNIVERSITY OF ARKANSAS AT MONTICELLO
Megoticetly Crossett MoGehes

(870) 460-1031 / FAX (870) 460-1831
WWW: http:/ /www.uamont.edu/CIS/
INTERNET: cis@uamont.edu
P.O. Box 3467
Monticello, Arkansas 71656

Minor in Computer Information Systems

Y I g Yo Y gl m=To [U T =T 01T oL € 18 hours
CIS 2203 - Programming Logic & Design

or CIS 3423 - COBOL Programming Language
CIS 3443 - Object-Oriented Programming Language

CIS 3523 - Structured Systems Analysis and Design
CIS 4503 - Business Data Communication

6 additional hours of Computer Information Systems courses
for which the prerequisites have been met, excepting CIS 1013.

October 2010





University of Arkansas at Monticello

School of Computer Information Systems

UNIVERSITY OF ARKANSAS AT MONTICELLG
Heaticells Crossett MoGehes

(870) 460-1031 / FAX (870) 460-1831
WWW: http:/ /www.uamont.edu/CIS/
INTERNET: cis@uamont.edu
P.O. Box 3467
Monticello, Arkansas 71656

Minor in Computer Information Systems

MiIiNOT REQUITEMENTS ..oeiiiiiiiie e e eeeeeeeeites e e e et e e e e e e e e e e e eaa e e e e e e e aeeeennnnnnns 18 hours
CIS 2203 - Programming Logic & Design

. CIS 3423 - COBOL Programming Language
CIS 3443 - Object-Oriented Programming Language

CIS 3523 - Structured Systems Analysis and Design

CIS 4503 - Business Data Communication

6 additional hours of Computer Information Systems courses

December 2009





University of Arkansas -Monticello
Division of Computer Information Systems

CIS Course Prerequisites

Course Name Prerequisites
CIS 1013 Intro to Computer-Based Systems None
CIS 1193 PC Hardware and Software Maintenance ~ None
CIS 2203 Programming Logic & Design Co-req GE Math
CIS 2223 Microcomputer Applications Co-req ENGL 1013 and Math 0183
CIS 3103 Advanced Microcomputer Apps CIS 2223, Junior Standing
CIS 3233 Business DBMS GE Math, Min of "C"in CIS 2223
CIS 3243 Intro to Java Programming GE Math, Min of "C"in CIS 2203
CIS 3423 COBOL GE Math, Min of "C"in CIS 2203
CIS 3433 Intro to C# Programming GE Math, Min of "C"in CIS 2203
CIS 3443 Object-Oriented Programming GE Math, Min of "C"in CIS 2203
CIS 3453 WWW Programming CIS 2223
CIS 3523 Structured Sys Analysis & Design CIS 3423 or CIS 3443
CIS 3553 Advanced COBOL Min of "C" in CIS 3423
CIS 370V Practicum in CIS Min of 12 hours of CIS Courses
CIS 4263 Ethics in Information Technology CIS 3523 or Permission of Instr
CIS 4253 CIS Security Min of "C" in CIS 3523
CIS 4503 Business Data Communications CIS 3423 or CIS 3443
CIS 460V Internship in CIS Advanced Standing (70+ hours)
CIS 4623 Database Management Systems CIS 3423 and CIS 3443
CIS 4633 App Software Development Project CIS 3523 and CIS 4623
CIS 4723 Seminar in CIS None
CIS 479V Independent Study in CIS 60 hours, 12 hours & 3.0 in CIS
Business Course Prerequisites
Course Name Prerequisites
ACCT 2213 Principles of Financial Accounting None
ACCT 2223 Principles of Managerial Accounting ACCT 2213
ECON 2213 Principles of Microeconomics None
GB 2113 Business Statistics | Gen Ed Math
MGMT 3473 Prin. of Management/Org Behavior None
MGMT 4613 Management Information Systems None
MKT 3403  Principles of Marketing Econ 2213
English Course Prerequisites
Course Name Prerequisites
ENGL 3253 Technical Writing Engl 1023
Speech Course Prerequisites
Course Name Prerequisites
SPCH 3483 Communication in Small Groups None
SPCH 3533 Communication in Organizations None
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CIS 1013 — INTRODUCTION TO COMPUTER SYSTEMS
COURSE SYLLABUS - FALL 2010

INSTRUCTOR: OFFICE HOURS:
Karen E. Donham, MBA MWEF 10:00 AM - Noon
TH 8:30-9:30 AM
OFFICE: TH 11:00 AM - Noon
Room 105, BBC Other by appointment
PHONE: EMAIL:
460-1431 (direct) donham@uamont.edu

460-1031 (CIS office)

COURSE TEXT:
Introduction to Computer-Based Systems. Parsons, et al. Cengage Learning.

COURSE OBJECTIVES:
This course is intended to prepare students for hands-on computer courses. Students who
successfully complete this course will have mastered the following objectives:
1. Demonstrate knowledge of the fundamentals of computers
2. Understand the basics of personal computer hardware and software and how the two
work together
3. Beable to provide a brief history of computing, of current trends in society, and
potential uses in the future
4. Be able to discuss specific topics, such as security, privacy, systems development,
networks, e-commerce, and careers in computing

ATTENDANCE:

Course attendance is expected of all students. After roll has been called, students are
responsible for notifying the professor of their late arrival to avoid incurring an absence. The
instructor retains the option to penalize excessive absences (5 or more) by a reduction in
grading points. If you have more than four absences, your final average will be reduced by one
percentage point for each absence over four, unless there are extenuating circumstances as
determined by the instructor. A student who leaves without notifying the instructor prior to
class will be counted as absent.

If a student must miss class due to a University function (organizational functions, athletic
events, band activities, etc.), the instructor must be notified before the missed class so that the
absence may be counted as excused; otherwise, the student will incur an unexcused absence.

GRADING POLICY:

1. There will be four (4) exams including the final. Each exam will be worth 100 points.

2. Assignments and quizzes will be given on each unit for a total of 460 points.

3. There will also be article assignments which students must complete for the semester.
Instructions will be given at a later date. That assignment will be worth 50 points.
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4. The total earned points (910 possible) are accumulated, averaged, and applied to produce

the final grade: A =90% - 100% B =80% - 89% C=70%-79%
D =60% - 69% F=0%-59%

5. Make-up exams are not guaranteed. Every effort should be made to notify the instructor
before the exam if the exam will be missed. Failure to observe this deadline will result in a
grade of zero being assigned for the exam. If a make-up exam is allowed it will carry a 10%
penalty. These make-up tests will be given and scored at the convenience of the instructor.

6. Late work is defined as work received after the end of class on the assignment’s due date.
To receive credit for any late work, the assignment must be turned in no later than a week
past the original due date. An automatic 10% penalty will be assessed for each day the work
is late. A student may not make-up a quiz that was missed in class.

PLAGIARISM/CHEATING:

Plagiarism will not be tolerated. Do your own work. Plagiarism, cheating, copying or stealing
another’s work will result in a grade of zero for all persons involved on the assignment. Multiple
occurrences will be referred to the University’s Judicial Board. If you are caught cheating, you
forfeit all bonus point opportunities that may be offered.

INCOMPLETE POLICY:

A student must be current with course work assignments and/or examinations and must have
completed at least 75% of all required course work assignments and/or examinations to be
considered for a grade of Incomplete (I).

CELL PHONES/1-PODS/EAR PIECES, etc:

All cell/mobile phones, i-Pods, ear pieces, etc. should be silenced and/or stored away during
class. If a student is caught texting during class, a penalty of five (5) homework points will be
deducted. A phone that rings during class will also result in a penalty of five (5) homework
points. An answered call results in a ten (10) point penalty.

STUDENTS WITH DISABILITIES:

It is the policy of the University of Arkansas at Monticello to accommodate individuals with
disabilities pursuant to federal law and the University’s commitment to equal educational
opportunities. It is the responsibility of the student to inform the instructor of any necessary
accommodations at the beginning of the course. Any student requiring accommodations should
contact the Office of Special Student Services located in Harris Hall Room 120; phone 870 460-
1026; TDD 870 460-1626; Fax 870 460-1926.

For assistance on a College of Technology campus contact:

McGehee: Office of Special Student Services representative on campus; phone 870 222-5360;
fax 870 222-1105.

Crossett: Office of Special Student Services representative on campus; phone 870 364-6414;
fax 870 364-5707.

STUDENT CONDUCT CODE:

All students are required to comply with the requirements of the Student Conduct Code as
specified in the Student Handbook. The handbook, which includes the conduct code (beginning
on page 43), is available online at http://www.uamont.edu/pdf/Student%20Handbook.pdf
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SPECIAL DATES:
August 31:
September 6:
October 8:
November 8-19:
November 10:

November 24-26:

December 7:
December 10:

December 13-17:

Last day to add classes

Labor Day Holiday (no classes)

Last day to apply for May graduation
Spring 2011 preregistration

Last day to drop with “W”
Thanksgiving Holiday (no classes)
Last day to Withdraw from classes
Last day of class

Final exams week





CIS 2193 - PC HARDWARE AND SOFTWARE MAINTENANCE
COURSE SYLLABUS - Fall 2010

MW 1:10-2:30
INSTRUCTOR OFFICE:
Lynn Harris Room 106, BBC
OFFICE HOURS PHONE
MW  8:00 - 10:00 460-1231 (direct)
MW 12:00 - 1:00 460-1031 (secretary)
TH 12:00 - 2:00
Other hours by appointment
E-MAIL:
harrisl@uamont.edu
COURSE TEXT:
Understanding and Troubleshooting Your PC. Shelly, Cashman, & Vermaat; Course Technology;
2004.

COURSE OBJECTIVES:
An introduction to computer maintenance, emphasizing hardware and software management,
system maintenance, and troubleshooting in the PC environment.

STUDENTS WITH DISABILITIES:

It is the policy of the University of AR at Monticello to accommodate individuals with disabilities
pursuant to federal law and the University’s commitment to equal educational opportunities. It is
the responsibility of the student to inform the instructor of any necessary accommodations at the
beginning of the course. Any student requiring accommodations should contact the Office of
Special Student Services located in Harris Hall Room 120; phone 870 460-1026; TDD 870 460-
1626; Fax 870 460-1926.

ATTENDANCE:

Course attendance is expected of all students. The instructor retains the option to penalize
excessive absences (5 or more) by a reduction in grading points. If you have more than four
absences, your final average will be reduced by 1 point for each absence over four, unless there
are extenuating circumstances as determined by the instructor.

INCOMPLETE POLICY:

A student must be current with course work assignments and/or examinations and must have
completed at least 75% of all required course work assignments and/or examinations to be
considered for a grade of incomplete (I).

GRADING POLICY:
1. There will be four (4) exams including the final. Each exam will be worth 100 points.

2. Random homework assignments and in-class exercises will also be graded for a total of
450 points.
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3. The total earned points (850 possible) are accumulated, converted to a percentage, and
applied to the following scale to produce the final grade.
A =90% - 100% B =80%- 89%
C=70%- 79% D=60%- 69%
F= 0%- 59%
The above grade assignment may be revised at the discretion of the instructor.

4, Make-up exams are not guaranteed. Every effort should be made to notify the instructor
before the exam if the exam is to be missed. | must be contacted within 24 hours of the
scheduled exam. Failure to observe this deadline will result in a grade of zero being
assigned for the exam. Any make-up exam allowed will carry a ten percent penalty.
These make-up tests will be given and scored at the convenience of the instructor.

5. Late work must be received by the instructor no later than one week past the original due
date for half credit. Late work is defined as work received after the beginning of class on
the assignment=s due date.

CHEATING:
| reserve the right to dismiss and/or fail any student who participates in cheating whether it is on
an exam or assignment.

PLAGIARISM/ACADEMIC DISHONESTY:

| reserve the right to dismiss and/or fail any student who participates in cheating whether it is on
an exam, quiz or assignment. If plagiarism or cheating is suspected, the instructor may, at her
discretion, take any of the following actions: 1) issue a warning to the student; 2) lower the
grade awarded to the student for the paper or test; 3) require the student to retake the test or
rewrite the paper; 4) award no credit for the paper or test; or 5) award the student a failing grade
for the course. See the UAM Catalog for more information on Academic Code Violations.

STUDENT CONDUCT:

All students are required to comply with the requirements of the Student Conduct Code as
specified in the Student Handbook. The handbook which includes the conduct code is available
online at: http://www.uamont.edu/pdf/Student%20Handbook.pdf.

SPECIAL DATES:

August 25: First day of classes

August 31: Last day to register or add fall classes
September 6: Labor Day Holiday

November 8-19: Preregistration for spring

November 10: Last day to drop with W

November 24-26: Thanksgiving holiday

December 7: Last day to withdraw from class
December 10: Last day of classes

December 15: Final exam 8:00 — 10:00

NOTE : Cell Phones, Pagers, Beepers, iPods, MP3 Players, and Bluetooth devices must
be turned off and put away.



http://www.uamont.edu/pdf/Student%20Handbook.pdf



Programming Logic & Design
C1S 2203

ASSOC. PROF: Lori Selby
OFFICE: BBC 108

DIRECT PHONE: 460-1811
CISOFFICE PHONE: 460-1031
Email Address. sedlby@uamont.edu

Web Site: http://www.uamont.edu/facultyweb/selby/

OFFICE HOURS:

Mon, Wed -- 9:00 - 10:00, 12:00- 1:00
Tues, Thurs—9:30 - 11:00, 12:30 - 1:30
Friday -- 9:00-10:00

Textbook: Joyce Farrell, Programming Logic and Design, Introductory, Sxth Edition. Course
Technology Incorporated, 2011, ISBN 13: 978-0-538-74477-5

COURSE OBJECTIVES

This course provides the beginning programmer with a guide to developing structured program
logic. The course assumes no programming experience and does not focus on any one particular
language. It introduces programming concepts, such as structure, decision-making, looping, arrays,
and files, and enforces good style and logical thinking. Students will also learn object-oriented
programming techniques, events, and databases.

The student is assessed on their ability in the following: analysis of the problem; logical sequencing
using hierarchy charts, and program flowcharts; printer/monitor spacing charts for report writing;
and to code the problems using concepts taught in class/text utilizing pseudocode to display their
ability to logically solve word problems.

COURSE ASSIGNMENTS:

There will be program assignments from each chapter designed to test the students' ability regarding
each new concept. The student will turn in a printer spacing chart of the output, aflowchart using
Microsoft VISIO, and the pseudocode listing for each assignment for atotal of 30 points. Late
assignments will not be accepted, however, hand in whatever you have completed for partial credit.
Students are expected to complete all assignments on time. The instructor does NOT guarantee
make-up assignments or credit for work that isturned in late.

GRADING AND EVALUATION CRITERIA

Examl|- Ch1l-2
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ExamlIl -Ch3-4

ExamlIll -Ch5-6

ExamlIll - Ch7

Fina - Sec 01— Thursday, December 16th, 1:30-3:30
Sec 02 — Tuesday, December 14th,  1:30-3:30

Program Assignments........ 10%
Quizzes/Assignments.......... 10%

EXAMINATIONS:

There will be four to five examinations worth 100 points each.

Should it be necessary to miss an exam due to an emergency or illness, the professor should be
notified within 24 hours of the missed exam, call 460-1031 or 460-1811. The student will be
expected to take the exam the day that he/she returns and there may be a 10% penalty on the exam.

Quizzes missed due to unexcused absence will not be made up.

GRADES:

The following table is based on total percentage points accumulated, and will be used to assign final
course grades:

90% - 100% A

80% - 89% B

70% - 79% C

60% - 69% D

Below 60% F

GRADE REPORTS:

UAM will no longer mail grade reports to all students. Y ou may access your grades through
Campus Connect on the UAM homepage, http://www.uamont.edu. To have your grades mailed to
you, complete the grade request form available in the Registrar’s Office in Monticello or the
Student Services officesin Crossett and McGehee.

INCOMPLETE POLICY:

A student must be current with course work assignments and/or examinations and must have
completed at least 75% of all required course work assignments and/or examinations to be
considered for agrade of Incomplete (1).

ATTENDANCE:
Regular and timely attendance is expected. In addition to lectures, attendance is expected at all
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scheduled programming lab days. Students not attending the lab days will receive a zero (0) on the
assigned program assignment. Cell phones should be turned to SILENT before entering classroom.

POLICIESAND CONDUCT:

Students are expected to adhere to all University policies and regulations as set forth in the UAM
Catalogue and Student Handbook. Cheating and/or plagiarism will NOT be tolerated in this class. |
reserve the right to dismiss and/or fail any student who participates in cheating. Thisincludes
copying program assignments from fellow students. Students are not to work on other tasks
unrelated to class while in my classroom, unless approved by me.

PARTICIPATION:
100% participation of al class work completed and turned in on time -- will result in a passing
grade for the student.

PLAGIARISM/ACADEMIC DISHONESTY::
Plagiarism will not be tolerated. If plagiarism is suspected, the instructor may, at her discretion,
take any of the following actions as outlined in the Student Handbook.

STUDENT CONDUCT CODE:

All students are required to comply with the requirements of the Student Conduct Code as specified
in the Student Handbook. The handbook which includes the conduct code is available online at:
http://www.uamont.edu/pdf/Student Handbook.pdf. Thisincludes Disorderly conduct: Any
behavior which disrupts the regular or normal functions of the University community, including
behavior which breaches the peace or violates the rights of others.

STUDENTSWITH DISABILITIES:

It isthe policy of the University of Arkansas at Monticello to accommodate individuals with
disabilities pursuant to federal law and the University's commitment to equal educational
opportunities. Itisthe responsibility of the student to inform the instructor of any necessary
accommodations at the beginning of the course. Any student requiring accommaodations should
contact the Office of Specia Student Services located in Harris Hall Room 120; phone 870 460-
1026; TDD 870 460-1626; fax 870 460-1926.

E-MAIL

All students are requested to obtain an e-mail account. If you have any questions about the course or
need assistance, please contact me in person or by telephone during office hours; or by e-mail at any
time.

SPECIAL DATES:
September 6 Labor Day
November 10 Last day to drop with W in regular classes





December 7

Last day to withdraw from class

December 10 Last day of classes

15-Week Course Outline

Week Topics Chapter Exams
Readings
1 Introduction to course
2 An Overview of Computers and Logic Chapter 1
3
4 \Working with Data, Creating Modules, and Chapter 2
Designing High-Quality Programs
5 Exam 1-2
6 Understanding Structure Chapter 3
7
8 Making Decisions Chapter 4
9 Exam 3-4
10 Looping Chapter 5
11
12 Arrays Chapter 6
13 Exam 5-6
14 File Handling and Applications Chapter 7
15 Exam 7

FINAL

Sec 01 — Thursday, December 161, 1:30-
3:30

Sec 02 — Tuesday, December 14th, 1:30-
3:30






CIS 2223 — Microcomputer Applications
Course Syllabus - Fall 2010

Course Number: Office Hours:

2223-01 MWF 9:10-10:00am MW 8:30-9am, 10-11am, 12-1pm, 2:30-3:30pm
F 8:30-9am, 10-11am, 12-1:30pm
**QOther hours by appointment**

Instructor: T. Cossey Office: BBC 113
Telephone: 460-1541 E-mail: cossey@uamont.edu

Course Prerequisites
Co-requisite of Composition | and Intermediate Algebra

Required Text
New Perspective on Microsoft Office 2007 using Windows 7. First Course. Shaffer, et al. Course
Technology, Inc., 2010.

Required Supplemental Materials
Each student should have the following materials for the course:
¢ Athumb drive of 128MB (or larger)
¢ An active UAM email account. Visit
http://www.uamont.edu/InformationTechnology/Studentemail.htm for access to student
email and passwords.
¢ A Scantron form for each test.

Course Objectives
The student who successfully completes this course will be able to demonstrate knowledge of the:
Windows operating system
Word word-processing application
Excel spreadsheet application
PowerPoint presentation application
Internet connection applications and the World Wide Web

vk wnN e

Course Policies
Attendance

Students are expected to attend all classes. Students are responsible for notifying the instructor of
their late arrival to avoid incurring a marked absence. It is the student’s responsibility to inform the
instructor of any excused absences (including school-sponsored events) prior to the missed class.

A student must make a concerted effort to complete this course. To be considered for a grade of
incomplete (1), a student must be current with course work assignments and/or examinations and must
have completed at least 75% of all required course work assignments and/or examinations. Attendance
will be turned in to the Financial Aid Office and/or Academic Affairs Office upon request.

Grading Policy
There will be five (5) exams, including the final, throughout the course. Each exam will be worth 75

points. The corresponding lab assignments will be worth 25 points per section; therefore, each section

Microcomputer Applications Page 1
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will total 100 points. The possible 500 points are accumulated, averaged, and applied to produce the
final grade:

A =90% - 100% B=80%-89% C=70%-79%
D =60% - 69% F= 0%-59%
The above grade assignment may be revised at the discretion of the instructor.

Make-up exams are not guaranteed. Every effort should be made to notify the instructor before the
exam if the exam is missed. The instructor must be notified within 24 hours of the scheduled exam.
Failure to meet this deadline will result in a grade of zero being assigned for the exam. Any make-up
exam allowed will carry a 10% penalty and will be given and scored at the convenience of the professor.

Late work is defined as work presented to the instructor after class has begun on the assignment’s
due date. To receive credit for any late work, the instructor must receive the work no later than one
week past the original due date for half credit.

Cheating will not be tolerated. Do your own work. Plagiarism, cheating, or stealing another’s work
will result in a grade of zero for all persons involved on the assignment on the first offense, and you
forfeit all bonus point opportunities that may be offered. If you are caught cheating a second time, you
will be assigned a grade of “F” for the course, in accordance with the Student Handbook.

NOTE: Cell phones, pagers, MP3 players, and Bluetooth devices should be silenced and stored away
during class. A device that is used to send/receive messages or rings during class will result in a
penalty of 5 points. An answered call results in a 10-point penalty and dismissal from class for the
day.

Special Dates
September 6 —Labor Day Holiday (no classes)
November 10 — Last day to drop with a “W”
November 24-26 — Thanksgiving Holiday (no classes)
December 8 — Last day of classes
December 13 — Final Exam 8:00am-10:00am

Test Schedule
The instructor reserves the right to modify the schedule, if the need arises.
Exam 1 - Windows 7 Exam 4 — Excel 2007
Exam 2 — Internet/Email Final — PowerPoint 2007
Exam 3 — Word 2007

Student Conduct Code

All students are required to comply with the requirements of the Student Conduct Code as specified
in the Student Handbook. The handbook, which includes the conduct code, is available online at
http://www.uamont.edu/pdf/Student Handbook.pdf.

Students with Disabilities

It is the policy of the University of Arkansas-Monticello to accommodate individuals with disabilities
pursuant to federal law and the University’s commitment to equal educational opportunities. It is the
responsibility of the student to inform the instructor of any necessary accommodations at the beginning
of the course. Any student requiring accommodations should contact the Office of Special Student
Services located in Harris Hall Room 120, phone 870-460-1026, TDD 870-460-1626, fax 870-460-1926.
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CIS 3103 — Advanced MICROCOMPUTER APPLICATIONS

COURSE SYLLABUS - FALL 2010

INSTRUCTOR:  Angela Marsh OFFICE 10:00 a.m.—-12:00 p.m. MWF
HOURs: 9:30a.m.—-11:00a.m. TT
OFFICE: BBC Room 118 12:00 p.m.—12:30 p.m. MW

Other hours by appointment

PHONE: 870.460.1341 (direct) EMAIL: marsh@uamont.edu
870.460.1031 (CIS office)

WEB SITE: http://www.uamont.edu/FacultyWeb/Marsh/

COURSE PREREQUISITE:
CIS 2223 — Microcomputer Applications

COURSE TEXT:
Microsoft® Office 2007, Advanced Concepts and Techniques; Shelly, Cashman, and Vermatt; Thomson
Course Technology; 2008.
Microsoft® Access 2007: Introductory Concepts and Techniques; Shelly, Cashman, and Pratt; Thomson
Course Technology; 2008.

SUPPLEMENTAL MATERIALS:
Each student should have at least one memory stick to process and store data for assignments and exams.

COURSE OBJECTIVES:
The student who successfully completes this course will be able to demonstrate an advanced knowledge of
» PowerPoint — presentation application,
» Access — database application,
» Excel —spreadsheet applications, and
» Word — word processing application.

STUDENTS WITH DISABILITIES:
It is the policy of the University of Arkansas at Monticello to accommodate individuals with disabilities
pursuant to federal law and the University's commitment to equal educational opportunities. It is the
responsibility of the student to inform the instructor of any necessary accommodations at the beginning of
the course. Any student requiring accommodations should contact the Office of Special Student Services
located in Harris Hall Room 120; phone 870 460-1026; TDD 870 460-1626; fax 870 460-1926.

ATTENDANCE:
Students are expected to attend all classes regularly and punctually. For late arrivals, it is the student’s
responsibility to notify the instructor after class to prevent incurring an absence.

STUDENT CONDUCT CODE:
All students are required to comply with the requirements of the Student Conduct Code as specified in the
Student Handbook. The handbook which includes the conduct code is available online at:
http://www.uamont.edu/pdf/Student Handbook.pdf.





COURSE CONTENT & SCHEDULE:
The data below shows the tentative course outline with test dates. While every effort will be made to
follow this schedule, the need for change may arise. The student will be informed of any changes as soon as
possible. You may also obtain the schedule from the instructor’s website.

August 26 — S@eptember 14 October 14 —I\Lovember 11
Microsoft PowerPoint Microsoft Excel

September 16 . November 16 .
Test on Microsoft PowerPoint Test on Microsoft Excel

September 21@— October 7 November 18 - December 9
Microsoft Access Microsoft Word

October 12 . December 13; 10:30 —@12:30 (Finals)
Test on Microsoft Access Test on Microsoft Word

GRADING Pollicy:
1. You are responsible for the information in the text. If you do not understand something, it is your
responsibility to ask for help.

2. Each section will have an exam consisting of two parts: written and hands-on. You will need a
scantron and storage device to turn in for each exam. Make-up exams are not guaranteed. It is
your responsibility to notify the instructor before missing an exam if possible. Any make-up exam
allowed may carry a ten percent penalty. These make-up tests will be given and scored at the
convenience of the instructor.

3. You are responsible for completing the homework assignments. A class schedule will be given to
you and will also be available from the instructor’s web site. Following the 2:1 rule (for each hour
that you spend in class you should spend two hours on that subject outside class), you should
expect to spend at least six hours each week outside of class working on assignments.

4. Assignments received after the due date will receive a 50% penalty. All assighments for a
particular application must be received by the test for that section. To receive credit, submitted
work should contain as a header your name and sufficient information (chapter, assignment
number, page number, application, etc.) to identify the work.

5. You are responsible for checking your UAM email account at least twice weekly. Practice tests
and class announcements are sent to you via your UAM email account.

6. Plagiarism is not tolerated. Do you own work. Plagiarism, cheating, or stealing another’s work
will result in a grade of zero on the assignment for all involved.

7. With each new section, you will have a new project assignment. Class time will be used to work
on this assignment which is 50% of your assignment grade.

PowerPoint — Personal Information & Dream Vacation

Access — Travel & Contact Database

Excel — GPA Sheet, Class Average Sheet, Travel Data, Pivot Table Sheet & Chart
Word — Templates, Come See My Pictures Party Flyer, Address Labels





8. Students who complete each assignment should not assume full credit will be given. The quality
of the assignment will be considered during the evaluation process. College-level, business-quality
work is expected. Quality refers to, but is not limited to, English usage, neatness, presentation,
correctness, organization, and professionalism.

9. Your attendance and attitude also count for a portion of your grade. You are expected to be on
time, be prepared to take notes, pay attention, and work on this course's assignments. Points will
be deducted if you arrive late or leave early; do not have a storage device, pencil, or scantron; do
not pay attention during lecture time; or work/play on other things. Your cell phone ringing
during class will also result in lost points; more points will be lost if you answer that call.

10. Each of the four (4) sections will be worth 200 points except for PowerPoint, which will be worth
190. Following is a breakdown of those points:

Written/Hands-on exam - 100 points
Chapter Tutorials - 40 points (three tutorials PLUS a practice test)
30 points (two tutorials PLUS a practice test for PPT)
Project assignment - 50 points
Attendance/Attitude - 10 points
11. Scores are averaged and applied to the following scale to produce the final grade:
A =90% - 100%
B=80%- 89%
C=70%- 79%
D=60%- 69%
F=0%- 59%

12. A student must be current with course work assignments and/or examinations and must have
completed at least 75% of all required course work assignments and/or examinations to be
considered for a grade of Incomplete (l).

SPECIAL DATES:
September6.................... Labor Day Holiday
October 8......cccccevevnnnnneen. Deadline to file for graduation
November 10................... Last day to drop with a “W”
November 24 - 26 ........... Thanksgiving Holiday
December 10.........cce....... Last day of classes

December 13-17............ Final exams





CIS 3233 — BUSINESS DATABASE MANAGEMENT SYSTEMS
COURSE SYLLABUS - FALL 2007

INSTRUCTOR: OFFICE HOURS:
Karen E. Donham, MBA M 9:00—-11:00 AM
12:00—-1:00 PM
TH 9:30-11:00 AM
WF 10:00 - 11:00 AM

OFFICE: 12:00-1:00 PM
Room 105, BBC Other hours by appointment
PHONE: EMAIL:
460-1431 (direct) donham@uamont.edu

460-1031 (CIS office)

COURSE TEXT:
Microsoft Office Access 2007 Comprehensive Concepts and Techniques. Shelly Cashman Series. Course
Technology. ISBN 978-1-4188-4341-0

REQUIRED SUPPLEMENTAL MATERIALS:
Each student should have the following materials for the course:
e USB Memory Stick to process and store data for assigned projects and exams.
e A computer account that provides access to e-mail and the Internet. Visit the Information Technology
Department in the modular building in front Sorrells hall to obtain one.

COURSE OBJECTIVES:
The student who successfully completes this course will:
1. Understand how databases are designed, created and maintained
2. Develop practical business and accounting applications using a popular microcomputer-based DBMS
3. Coordinate a project in an integrated group environment
4. Become acquainted with advanced techniques and database models from industry

ATTENDANCE:

Course attendance is expected of all students. The instructor retains the option to penalize excessive absences
(5 or more) by a reduction in grading points. If you have more than four absences, your final average will be
reduced by one point for each absence over four, unless there are extenuating circumstances as determined by
the instructor.

INCOMPLETE POLICY:

A student must be current with course work assignments and/or examinations and must have completed at
least 75% of all required course work assignments and/or examinations to be considered for a grade of
incomplete (I).

CHEATING:

Cheating will not be tolerated. Do your own work. Plagiarism, cheating, or stealing another’s work will result in
a grade of zero for the first offense for all persons involved on the assignment. Further offenses will be dealt
with according to the Academic Code Violations on page 49 in the 2007-09 Student Catalog. If you are caught
cheating, you forfeit all bonus point opportunities that may be offered.
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CELL PHONES/I-PODS/EAR PIECES, etc:

All cell/mobile phones, i-Pods, ear pieces, etc. should be silenced and/or stored away during class. If a student
has to be asked to remove these items, this will be considered a warning. Further instances will result in a
penalty of two (2) homework points. A phone that rings during class will result in a penalty of five (5) homework
points. An answered call results in a ten (10) point penalty.

GRADING POLICY:

1. There will be three (3) exams including the final. Each exam will be worth 100 points.

2. Assignments and/or quizzes will be given on each chapter for a total of 375 points.

3. The total earned points (675 possible) are accumulated, averaged, and applied to produce the final grade:

A =90% - 100% B =80% - 89% C=70%-79%
D =60% - 69% F=0%-59%

4. Make-up exams are not guaranteed. Every effort should be made to notify the instructor before the exam if
the exam is to be missed. | must be contacted within 24 hours of the scheduled exam. Failure to observe
this deadline will result in a grade of zero being assigned for the exam. Any make-up exam allowed will carry
a ten percent penalty. These make-up tests will be given and scored at the convenience of the instructor.

5. Late work is defined as work received after the end of class on the assignment’s due date. To receive credit
for any late work, the instructor must receive the work no later than one week past the original due date for
half credit.

STUDENT CONDUCT CODE:

All students are required to comply with the requirements of the Student Conduct Code as specified in the
Student Handbook. The handbook, which includes the conduct code (beginning on page 43), is available online
at http://www.uamont.edu/pdf/Student%20Handbook%202007-2008.pdf.

STUDENTS WITH DISABILITIES:

It is the policy of the University of Arkansas at Monticello to accommodate individuals with disabilities pursuant
to federal law and the University’s commitment to equal educational opportunities. It is the responsibility of the
student to inform the instructor of any necessary accommodations at the beginning of the course. Any student
requiring accommodations should contact the Office of Special Student Services located in Harris Hall, Room
120; phone (870) 460-1026; TDD (870) 460-1626; Fax (870) 460-1926.

SPECIAL DATES:
Sept 3: Labor Day Holiday (no classes)
Oct 5: Deadline to apply for May 2008 graduation
Nov 7: Last day to drop with W
Nov 21-23: Thanksgiving Holiday (no classes)
Dec 4: Last day to withdraw from classes
Dec 7: Last day of classes

Dec 10 - 14: Final exams
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3243 INTRO TO JAVA PROG
Course Syllabus- Spring 2010

Instructor: Bryan Fendley

Office: Library Technology Center

Email: Fendley@uamont.edu

Web: http://www.uamont.edu/facultyweb/fendley
Phone: 460-1663 (direct)

Office Hours: By appointment

Course Description

3 credits: 3 hours lecture

Prerequisite: General Education Mathematics, Grade of “C” or better in CIS
2203

Provides the student with theory and application of the java programming
language utilizing object-oriented technology. Topics include: Foundations of
object orientation and application structures.

Required Text:
Java Software Solutions, Lewis & Loftus 6™ edition
Supplemental Materials:
USB memory key to process and store data for assigned projects and exams.

Each student should have a computer account which provides access to UAM
e-mail.

Course Objectives:

To provide a basic understanding and proficiency in the use of Java. The student
who completes this course will:
1. Understand the basic concepts of programming, problem solving, and
programming logic
2. Explain the design techniques of the java programming language
3. Program using java
4. Create products with loops, decisions, and date management



mailto:Fendley@uamont.edu

http://www.uamont.edu/%7Efendley



Course Content

Basic elements of java
Data and Expressions
Classes and Objects
Writing Classes
Conditionals and Loops
OOP

Arrays

Inheritance
Polymorphism
Exceptions

Recursion

Collections

Policies:
Attendance: (official university policy may be found in the catalog)

e Attendance will be taken at each class

e Missing more than 2 classes will result in the lowering of the final grade by

10%. Each class missed past 2 classes will add an additional 5%
reduction to the final grade
e Itis required that students with 6 or more absences be reported

e University sponsored events must be discussed at least 1 week prior to

the class(es) that are to be missed

e Absences due to another class or instructor will be counted as unexcused

e Three tardies will be counted as an absence

Cheating/ Plagiarism: (official university policy may be found in the
catalog)

e Cheating of any type or by any means will not be tolerated. Any student

caught cheating should fully expect to be withdrawn from or fail the
course.

e Any appeals to the decision must be filed within 10 days of the instructor’s

decision

Student Conduct Code:

All students are required to comply with the requirements of the Student Conduct Code
as specified in the UAM Student Handbook. The handbook which includes the conduct

code is available online at http://www.uamont.edu/pdf/Student%20handbook.pdf
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Student Expectations

Be prepared for class by reading the assigned chapters. Make sure you
understand and master each concept before moving forward. Each chapter
builds on the previous chapter, don't let yourself get behind. Practice coding, for
full class credit you must be able to complete the class programming exercises
during the time given. Practicing on your own time will help you achieve
success.

Grading:

e There will be 4 exams (including the final exam) given and each will be
worth 100 points

e The final exam will NOT be comprehensive

e Make up exams are to be scheduled within 24 hours of missing the exam
and are to be taken within one week of the date the exam was originally
given. Makeup exams carry an automatic 10% penalty

e Homework will be assigned weekly and will be reviewed and scored at the
beginning of the following class (late assignments will not be accepted)

e Lab assignments will be given weekly and scored at the end of the class
period (lab assignments will not be accepted before the scoring period at
the end of class)

e The following grading scale will be used:

A =90 -100%
B =80 - 89%
C=70-79%
D =60-69%
F=0-59%

Total points possible: 720

Exams: 400 points
Homework: 160 points
Lab Work: 160 points
Total: 720 points

| reserve the right to change due dates, exam grading scale, and points

given.

Test Schedule:

As assigned





Students with disabilities:

It is the policy of the University of Arkansas at Monticello to accommodate
individuals with disabilities pursuant to federal law and the University’s
commitment to equal educational opportunities. It is the responsibility of the
student to inform the instructor of any necessary accommodations at the
beginning of the course. Any student requiring accommodations should contact
the Office of Special Student Services located in Harris Hall Room 120; phone
870 460-1026; TDD 870 460-1626; Fax 870 460-1926.

For assistance on a College of Technology campus contact:

McGehee: Office of Special Student Services representative on campus; phone
870 222-5360; fax 870 222-1105.

Crossett: Office of Special Student Services representative on campus; phone
870 364-6414; fax 870 364-5707.

Incomplete policy:

A student must be current with course work assignments and/or examinations
and must have completed at least 75% of all required course work assignments
and/or examinations to be considered for a grade of Incomplete ().

Use of devices:
Cellular phones, pagers, CD players, radios, and similar devices are prohibited in
the classroom and laboratory facilities. (Turn them off and put them away!)

Grade Reports

UAM will no longer mail grade reports to all students. You may access your
grades through Campus Connect on the UAM homepage,
http://www.uamont.edu/. To have your grades mailed to you, complete the grade
request form available in the Registrar’s Office in Monticello or the Student
Services offices in Crossett and McGehee.
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COBOL

CI1S 3423
(PREREQUISITES:. General Education Mathematics, minimum " C" in CI S 2203)

ASSOC. PROF: Lori Seby
OFFICE: BBC 108

DIRECT PHONE: 460-1811
CISOFFICE PHONE: 460-1031
Email Address. sedlby@uamont.edu

Web Site: http://www.uamont.edu/facultyweb/selby/

OFFICE HOURS:

Mon, Wed -- 9:00 - 10:00, 12:00 - 1:00
Tues, Thurs—9:30 - 11:00, 12:30 - 1:30
Friday -- 9:00- 10:00

REQUIRED TEXT AND MATERIAL:
COBOL for the 21st Century; Stern/Stern/Ley, 11th Edition, Wiley Publishing

COURSE OBJECTIVES:

A major objective of this course is to provide students with an in-depth knowledge of proper
structured software development techniques, and competence in their application using the COBOL
language. Both batch and interactive processing environments will be studied with an emphasis on
file maintenance activities and the development of programs to perform them. Students will utilize
the DEC systemto: 1) compile, link, execute, and 2) use of editorial commands to copy, move and
delete statements.  Students will be able to code on mainframes, minis, and microcomputers using
the COBOL compiler emphasized in this course. The student is assessed on her/his ability to
construct algorithms, develop printer/monitor spacing charts for report writing, code the
applications, and properly document solutions to facilitate future maintenance.

COURSE ASSIGNMENTS:

There will be program assignments from each chapter designed to test the students' ability regarding
each new concept. The student will turn in a structure chart using Microsoft VISIO, a program
listing and the program output for each assignment for atotal of 50 points. L ate assignments will
not be accepted, however, hand in whatever you have completed for partial credit. Students are
expected to complete all assignments on time. The instructor does NOT guarantee make-up
assignments or credit for work that isturned in late.

GRADING AND EVALUATION CRITERIA
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Examl- Ch1-3

ExamIl -Ch4-5

ExamlIll -Ch6-7

Fina - Ch8-9 Friday, December 17, 1:30
Program Assignments........ 10%
Quizzes/Assignments.......... 10%

EXAMINATIONS:

There will be three examinations worth 100 points each.

Should it be necessary to miss an exam due to an emergency or illness, the professor should be
notified within 24 hours of the missed exam, call 460-1031 or 460-1811. The student will be
expected to take the exam the day that he/she returns and there may be a 10% penalty on the exam.

Quizzes missed due to unexcused absence will not be made up.

GRADES:

The following table is based on total percentage points accumulated, and will be used to assign final
course grades:

90% - 100% A

80%-89% B

70%-79% C

60%-69% D

Below 60% F

GRADE REPORTS:

UAM will no longer mail grade reportsto all students. Y ou may access your grades through
Campus Connect on the UAM homepage, http://www.uamont.edu. To have your grades mailed to
you, complete the grade request form available in the Registrar’s Office in Monticello or the
Student Services officesin Crossett and McGehee.

INCOMPLETE POLICY:

A student must be current with course work assignments and/or examinations and must have
completed at least 75% of all required course work assignments and/or examinations to be
considered for a grade of Incomplete (1).

ATTENDANCE:
Regular and timely attendance is expected. In addition to lectures, attendance is expected at all
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scheduled programming lab days. Students not attending the lab days will receive a zero (0) on the
assigned program assignment. Cell phones should be turned to SILENT before entering classroom.

POLICIESAND CONDUCT:

Students are expected to adhere to all University policies and regulations as set forth in the UAM
Catalogue and Student Handbook. Cheating and/or plagiarism will NOT be tolerated in this class. |
reserve the right to dismiss and/or fail any student who participates in cheating. Thisincludes
copying program assignments from fellow students. Students are not to work on other tasks
unrelated to class while in my classroom, unless approved by me.

PARTICIPATION:
100% participation of al class work completed and turned in on time -- will result in a passing
grade for the student.

PLAGIARISM/ACADEMIC DISHONESTY::
Plagiarism will not be tolerated. If plagiarism is suspected, the instructor may, at her discretion,
take any of the following actions as outlined in the Student Handbook.

STUDENT CONDUCT CODE:

All students are required to comply with the requirements of the Student Conduct Code as specified
in the Student Handbook. The handbook which includes the conduct code is available online at:
http://www.uamont.edu/pdf/Student Handbook.pdf. Thisincludes Disorderly conduct: Any
behavior which disrupts the regular or normal functions of the University community, including
behavior which breaches the peace or violates the rights of others.

STUDENTSWITH DISABILITIES:

It isthe policy of the University of Arkansas at Monticello to accommodate individuals with
disabilities pursuant to federal law and the University's commitment to equal educational
opportunities. Itisthe responsibility of the student to inform the instructor of any necessary
accommodations at the beginning of the course. Any student requiring accommaodations should
contact the Office of Specia Student Services located in Harris Hall Room 120; phone 870 460-
1026; TDD 870 460-1626; fax 870 460-1926.

E-MAIL

All students are requested to obtain an e-mail account. If you have any questions about the course or
need assistance, please contact me in person or by telephone during office hours; or by e-mail at any
time.

SPECIAL DATES:
September 6 Labor Day
November 10 Last day to drop with W in regular classes





December 7

Last day to withdraw from class

December 10 Last day of classes

15-Week Course Outline

Week Topics Chapter Exams

Readings

1 Introduction to course

2 Chapter 1

3 VAX System

4 IDENTIFICATION and ENVIRONMENT Chapter 2

DIVISION

5 DATA DIVISION Chapter 3

6 Exam 1-3

7 PROCEDURE DIVISION Chapter 4

8

9 Design and Debug Chapter 5 Exam 4-5

10 Moving, Printing, and Displaying Chapter 6

11

12 Arithmetic Verbs Chapter 7 Exam 6-7

13 Decision Making Chapter 8

14

15 Iteration Chapter 9

16 Exam 8-9






CIS 3433 Syllabus - Fall 2010
Introduction to C# Programming

Instructor: J. Hendrix Office Hours: Mon & Wed 11-12,2-3:30
Office: BBC 117 Tues10-12,1-3

Phone: 460-1711 Fri 11-12

E-Mail: hendrix@uamont.edu and as arranged

Course Purpose/Obijectives:

Using a task-driven approach, students will have the opportunity to reinforce programming concepts ;
learn another high-level programming language; demonstrate integrated computing skills; compare and
contrast the structure and usage of different programming languages; and integrate OOP with a database .

Prerequisite: CIS 2203

Required Text and Materials:
1) Programming in Visual C# 2008, Millspaugh/Bradley, McGraw-Hill 2010
2) A (USB) memory stick  3) pencil 4) a uam e-mail account

Special Note:
It is the policy of the University of Arkansas-Monticello to accommodate individuals with disabilities pursuant

to federal law and the University=s commitment to equal educational opportunities. It is the responsibility of
the student to inform the instructor of any necessary accommodations at the beginning of the course. Any
student requiring accommodations should contact the Office of Special Student Services located in Harris Hall
room 120; phone 870B460-1026; TDD 870-460-1626; fax 870-460-1926.

Teaching Methods & Course Format:
Lectures, computer lab assignments, written assignments, student demonstrations, quizzes, hands-on and
written exams, and an integrated project should be expected.

Grading:
Approximately 400 points may be earned during the semester: two major exams @100 points each; individual

programming assignments & short exercises @ 125 ; and a student presentation @ 75 points.

Grading Scale:

Semester letter grades will be determined using the following standard percentage for junior/senior courses:

A 93%-100% B 80%-92% C 70%-79% D 60%-69% F Below 60%
(see the instructor before this occurs)

Course Policies:

Students are expected to attend all classes. In the rare event that a student must be absent it is her/his
responsibility to obtain materials which may have been distributed. Points for missed in-class assignments
normally cannot be redeemed for more than : credit and then only at the discretion of the instructor. Exams
can be taken early but no student should expect to take make-up exams. See or call your instructor within 18
hours of an unusual absence

School of CIS policy dictates that students must be current with course work assignments and/or exams and
must have completed at least 75% of all required course assignments and/or examinations to be considered for
a grade of incomplete (“I”) in this class. Likewise, this grade will only be considered at the discretion of the
instructor.
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Student Conduct Code:

All students are required to comply with the requirements of the Student Conduct Code as specified in the
UAM Student Handbook. The handbook which includes the conduct code is available online

at http://www.uamont.edu/pdf/Student Handbook.pdf.

The use of cell phones or other personal electronic devices in the classroom or lab should be considered
prohibited at all times.

Assignments:

All assignments are expected no later than the end of the day (4:30 o=clock) on the due date. Late submission
of assignments is defined as three days passed the original due date and those assignments will be assessed a
minimum penalty of 25%. However, all assignments must be completed for students to earn a passing grade
in the course (that is, whether credit is earned or not).

Academic Dishonesty:

Plagiarism and cheating are serious offenses and may be punished by failure on an exam, paper or project;
failure in course; and/or expulsion from the University. For more information refer to the "Academic
Dishonesty" policy in the University Undergraduate Catalog. Likewise students are reminded that
collaboration on assignments is acceptable for group/team projects only.

Posting of Grades:
Students may access their final grades through WeeviINET which can be found on the UAM homepage,
http://www.uamont.edu/.

General Course Outline:

Part I.

1. A Brief Look at OOP through other graphical languages

2. Appendix C & Chp 12 - Tips & Shortcuts for Mastering the IDE; Creating OOP programs
3. Chps 1-3 B Introduction; User Interface Design; Variables, Constants & Calculations

4. EXAM #1 (Chps 1-3 ++)

Part I1.

Chp 4 B Decision & Conditions

Chp 5 B Menus, Common Dialog Boxes, & Methods

Chp 6 B Multiform Projects

Chp 7 - Lists, Loops, & Printing

Appendix B — Methods for Working with Dates, Mathematics, & String Operations
EXAM #2 (Chps 4-7 ++)

O No O

Part I11.

9. Chp 8B Arrays

10. Chp 10 B Accessing Database Files including Database Connectivity with ADO.NET
11. Selected Topics from Chps 13 and 14 ; Graphics, Animation, Sound; additional topics
12. Student Presentations
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Important dates to remember:

6 Sept ** LaborDay HOLIDAY **
25 Sept  Family-Appreciation-Day
16 Oct  Homecoming
8 Nov  Pre-registration begins for Spring 2011
10 Nov Last Day to drop with “W”
19 Nov  Pre-registration ends
24 -26 Nov ** ThanksgivingHOLIDAY **
7 Dec Last day to Withdraw from Classes
10 Dec Last Day of Classes

13- 17 Dec FINAL EXAM period





CIS 3443 Syllabus Fall 2010
Object-Oriented Programming Languages

Instructor: J. Hendrix Office Hours: MW 11-12, 2-3:30
Office: BBC 117 Tues 10-12, 1-3
Phone: 460-1711 Fri 11-12
E-mail: hendrix@uamont.edu and as arranged

Course Purpose/Objectives: To provide concepts and applications of information systems development
utilizing the object-oriented (OO) paradigm. Students will incorporate basic concepts of programming,
problem solving, programming logic, and design techniques within a popular event-driven language. Topics
will be presented in a sequence so as to prepare programmers to write visual interfaces while acquiring
important programming skills such as creating projects with loops, decision structures, and sound data
management controls.

Prerequisite: CIS 2203 Programming Logic & Design (with a grade of C or better)

Text/Materials:
1. Programming in Visual BASIC.net 2008 Bradley & Millspaugh, Irwin McGraw-Hill
2. One USB memory stick 3. A pencil 4. An e-mail account

Course Policies:

Students are expected to attend all classes. In the rare event that a student must be absent it is her/his
responsibility to obtain materials which may have been distributed. Points for missed in-class assignments
normally cannot be redeemed for more than % credit and at the discretion of the instructor only. Exams can be
taken early but no student should expect to take make-up exams. See or call your instructor within 18 hours of
an unusual absence.

CIS Division policy dictates that students must be current with course work assignments and/or exams and must
have completed at least 75% of all required course assignments and/or examinations to be considered for a grade
of incomplete (“I”"). Likewise, this grade will only be considered at the discretion of the instructor.

All students are required to comply with the requirements of the Student Conduct Code as specified in the UAM
Student Handbook. The handbook, which includes the conduct code, is available online at
http://www.uamont.edu/pdf/StudentHandbook.pdf.

The use of cell phones or any other personal electronic device within the classroom should be
considered prohibited at all times. Points will be deducted if this policy is disregarded.

Assignments: All assignments are expected no later than the end of the day (5 o’clock) on the due date. Late
submission of assignments is defined as three days passed the original due date and these assignments will be
assessed a minimum penalty of 25%. However, all assignments must be completed for students to earn a
passing grade in the course (that is, whether credit is earned or not).

Academic Dishonesty: Plagiarism and cheating are serious offenses and may be punished by failure on exam,
paper or project; failure in course; and/ or expulsion from the University. For more information refer to the
"Academic Dishonesty" policy in the University Undergraduate Catalog.

Posting of Grades: Students may access their final grades through WeevilNET on the UAM homepage,
http://www.uamont.edu/.
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Special Note:
It is the policy of the University of Arkansas-Monticello to accommodate individuals with disabilities pursuant

to federal law and the University’s commitment to equal educational opportunities. It is the responsibility of the
student to inform the instructor of any necessary accommodations at the beginning of the course. Any student
requiring accommodations should contact the Office of Special Student Services located in Harris Hall room
120; phone 870-460-1026; TDD 870-460-1626; fax 870-460-1926.

Teaching Methods:

1.

6.

Lectures: Important material from the text and outside sources will be covered in class. Students should plan
to take careful notes as not all material can be found in the texts or readings. Student-procured outside
material relevant to topics being covered will be required.

Demonstrations: A portion of class time will be used to demonstrate the practical use of the software for this
course. Tutorial material in the textbook will be used normally for in-class exercises.

Assignments: Programs and/or papers will be assigned regularly. Some assignments may require the use of
various software packages such as Visio, Microsoft WORD or EXCEL. These assignments will total
approximately 150 points.

Quizzes: Students should expect to take quizzes on a regular basis (after each chapter). These quizzes will total
approximately 75 points.

Exams: Two 100-point written exams and one 125-point comprehensive written final exam will be given during
the term. Students should expect objective questions, short answer questions and coding problems on all of these
exams.

Project: A short, comprehensive individual project is required of each student and must be formally presented.

Grading:

Approximately 550 points may be earned during the term.
Final grades will be assigned using the following standard scale for junior/senior courses:
A 93%-100% B 80%-92% C 70%-79% D 60%-69% F  Below 60%

(see the instructor before this occurs)

General Course Outline:

Unit I Visual Studio Environment, Intro to VB.net, GUI Design, VB syntax , and
Variables/Constants/Calculations

Unit Il Decisions/Conditions, Menus/Sub Procedures/Sub Functions, the OOP paradigm, and
Lists/Loops

Unit Il Arrays, Accessing Database Files, and selected Methods and Library Functions

Important dates to remember:

6 Sept ** LaborDay HOLIDAY **
24 -26 Nov *ThanksgivingHO L ID AY*
25 Sept  Family-Appreciation-Day
7 Dec Last day to Withdraw
16 Oct Homecoming
10 Dec Last Day of Classes
8 Nov Pre-registration begins for
Spring 2011 13- 17 Dec FINAL EXAM period
10 Nov Last Day to drop with “W”
19 Nov Pre-registration ends





CIS 3453 — World Wide Web Programming
COURSE SYLLABUS — FALL 2010

INSTRUCTOR: OFFICE:
Karen E. Donham, MBA Room 105, BBC
PHONE: OFFICE HOURS:
460-1431 (direct) MWEF  10:00 — Noon
460-1031 (CIS office) TH 8:30-9:30 AM
TH 11:00 - Noon
EMAIL: Other times as requested

donham@uamont.edu

COURSE TEXT:
The Best-Practice Guide to XHTML & CSS. Griffiths, Patrick. New Riders/Pearson Education. 2007. ISBN:
978-0-321-31139-9

REQUIRED SUPPLEMENTAL MATERIALS:

Each student should have the following materials for the course:
e USB Memory Stick (at least 256 MB) to process and store data for assigned projects and exams.
e A computer account that provides access to e-mail and the Internet.
e A UAM E-mail account. Visit the Information Technology Department to obtain one.

COURSE OBJECTIVES:

The student who successfully completes this course will:

Demonstrate knowledge of WWW site design

Demonstrate knowledge of Web standards and accessibility standards
Demonstrate in-depth knowledge of XHTML and CSS programming
Exhibit the ability to manipulate text and graphics formatting

Create databases and extract and insert information using web forms.

A WwN e

ATTENDANCE:

Students are expected to attend all classes. After roll has been taken, students are responsible for
notifying the professor of their late arrival to avoid incurring an absence. The instructor retains the
option to penalize excessive absences (5 or more) by a reduction in grading points. If you have more
than four absences, your final average will be reduced by one percentage point for each absence over
four, unless there are extenuating circumstances as determined by the instructor. A student who leaves
without notifying the instructor prior to class will be counted as absent.

If a student must miss class due to a University function (organizational functions, athletic events, band
activities, etc.), the instructor must be notified before the missed class so that the absence may be
counted as excuses; otherwise, the student will incur an unexcused absence.



mailto:donham@uamont.edu



GRADING POLICY:

1. Each of the four (4) sections of this class will be worth 200 points. Each unit will be comprised of five
(5) assignments and an examination. In each unit, the five (5) homework assignments are worth 25
points each and the written/skills examination is worth 75 points.

2. All scores are added and applied to the following scale to produce the final grade:

A =90-100% B =80-89% C=70-79%
D =60-69% F =59% and below

3. Make-up exams are not guaranteed. Every effort should be made to notify the instructor before
the exam if the exam will be missed. Any make-up exam allowed will carry a 10% penalty. These
make-up tests will be given and scored at the convenience of the instructor.

4. Late work is defined as work presented to the instructor at the end of the class period on the
assignment’s due date. To receive credit for any late work, it must be received by the instructor by
the test day for that section. An automatic ten percent (10%) deduction will be assessed for each
class the day the work is late.

INCOMPLETE POLICY:

A student must be current with course work assignments and/or examinations and must have
completed at least 75% of all required course work assignments and/or examinations to be considered
for a grade of incomplete (1).

PLAGIARISM/CHEATING:

Plagiarism will not be tolerated. Do your own work. Plagiarism, cheating, or stealing another’s work
will result in a grade of zero for all persons involved on the assignment. Multiple occurrences will be
referred to the University’s Judicial Board. If you are caught cheating, you forfeit all bonus point
opportunities that may be offered.

CELL PHONES/I-PODS/EAR PIECES, etc:

All cell/mobile phones, i-Pods, ear pieces, etc. should be silenced and/or stored away during class. If a
student is caught texting during class, a penalty of five (5) homework points will be deducted. A phone
that rings during class will also result in a penalty of five (5) homework points. An answered call results
in a ten (10) point penalty.

STUDENTS WITH DISABILITIES:

It is the policy of the University of Arkansas at Monticello to accommodate individuals with disabilities
pursuant to federal law and the University’s commitment to equal educational opportunities. It is the
responsibility of the student to inform the instructor of any necessary accommodations at the beginning
of the course. Any student requiring accommodations should contact the Office of Special Student
Services located in Harris Hall Room 120; phone 870 460-1026; TDD 870 460-1626; Fax 870 460-1926.

For assistance on a College of Technology campus contact:

McGehee: Office of Special Student Services representative on campus; phone 870 222-5360; fax 870
222-1105.

Crossett: Office of Special Student Services representative on campus; phone 870 364-6414; fax 870
364-5707.





STUDENT CONDUCT CODE:
Disorderly Conduct: Any behavior with disrupts the regular or normal functions of the University
community, including behavior which breaches the peace or violates the rights of others.

All students are required to comply with the requirements of the Student Conduct Code as specified in
the Student Handbook. The handbook, which includes the conduct code, is available online at
http://www.uamont.edu/pdf/Student%20Handbook.pdf.

SPECIAL DATES:
August 31: Last day to add classes
September 6: Labor Day Holiday (no classes)
October 8: Last day to apply for May graduation
November 8-19: Spring 2011 preregistration
November 10: Last day to drop with “W”
November 24-26: Thanksgiving Holiday (no classes)
December 7: Last day to Withdraw from classes
December 10: Last day of class

December 13-17: Final exams week





CIS 3523 - Structured Systems Analysis & Design
Course Syllabus - Fall 2010

INSTRUCTOR: Angela Marsh OFFICE 10:00 a.m.—12:00 p.m. MWF
HOURS: 9:30a.m.—11:00a.m. TT
OFFICE: BBC Room 118 12:00 p.m.—12:30 p.m. MW

Other hours by appointment

PHONE: 870.460.1341 (direct) EMAIL: marsh@uamont.edu
870.460.1031 (CIS office)

WEB SITE: http://www.uamont.edu/FacultyWeb/Marsh/

COURSE PREREQUISITE:
CIS 3423 COBOL or CIS 3443 OOP

COURSE TEXT:
Systems Analysis & Design; 8" Edition; Kendall and Kendall; Pearson Education, Inc.; 2011.

SUPPLEMENTAL MATERIALS:
Each student should have two three-ring binders. One binder should be a 2 % - 3 inch while the othercanbea 1% -2
inch. You will also need tabbed page separators. A memory stick will be needed to save course materials.

COURSE OBJECTIVES:
The student who successfully completes this course will have the knowledge to:
e Demonstrate good information systems analysis and design techniques,
e Utilize the concepts necessary to obtain effective system development results, and
e  Exhibit higher-level communication skills.

STUDENTS WITH DISABILITIES:
It is the policy of the University of Arkansas--Monticello to accommodate individuals with disabilities pursuant to
federal law and the University's commitment to equal educational opportunities. It is the responsibility of the
student to inform the instructor of any necessary accommodations at the beginning of the course. Any student
requiring accommodations should contact the Office of Special Student Services located in Harris Hall Room 120;
phone 870 460-1026; TDD 870 460-1626; fax 870 460-1926.

ATTENDANCE:
Students are expected to attend all classes regularly and punctually. For late arrivals, it is the student’s responsibility
to notify the instructor after class to prevent incurring an absence.

STUDENT CONDUCT CODE:
All students are required to comply with the requirements of the Student Conduct Code as specified in the Student
Handbook. The handbook which includes the conduct code available online at:

http://www.uamont.edu/pdf/Student Handbook.pdf.

COURSE CONTENT & SCHEDULE:
The table below shows both the tentative course outline and test dates. While every effort will be made to follow
this schedule, the need for change may arise. The student will be informed of any changes as soon as possible.





August 25 — September 17 November 3 — November 5

Chapters 1- 3 Presentations

September 20 — September 22 November 8 — November 22
Presentations Chapters 11 - 14

September 24— October 8 November 28 — December 1
Chapters4-6 Presentations

October 11 — October 13 December 3 — December 10
Presentations Chapters 15 - 16

October 15 — November 1 December 13 (Monday; 8:00 — 10:00)
Chapters 7- 10 Presentations

GRADING PoLICY:
1. Attendance - 80 points
= 40 classes @ 2 points per class (1 point if arrive late or leave early)
= Assume each class is a job interview. Your responsibility is to be on time and prepared.

2. Quick Quizzes — 140 points
=  Fourteen (14) exams @ 10 points each
= These quizzes will be quick, lasting no more than ten minutes and used to reinforce chapter concepts.

3. Presentations — 100 points
=  Five (5) presentations @ 20 points each

4. Presentation Papers — 100 points
=  Five (5) presentation papers @ 20 points each

5. Presentation Reviews — 40 points
=  Four (4) presentation review packets @ 10 points each

6. Presentation Review Analysis Memo — 40 points
=  Four (4) presentation review analysis memos @ 10 points each

7. Documentation Manuals — 120 points
=  Two (2) manuals
=  SAD Manual — 80 points total (Four separate submissions at 20 points each) — Manual containing your systems
analysis and design documents and diagrams. A Table of Contents is needed.
=  Book of Knowledge — 40 points total (Four separate submissions at 10 points each) — Manual containing your
notes, handouts, research, etc. A Table of Contents is needed.

8. Class Assignments — 120 points
=  Following are the point values and individual assignments that comprise the class assignments:
5 points — Personality Test
5 points — Company and job description
5 points — Business mission, name, and logo
5 points — Gantt chart
5 points — Company and job paper rough draft





5 points — PowerPoint rough draft

5 points — BOK and SAD manual rough draft

5 points — Chapter Terms Memo

5 points — Questionnaire v.1

5 points — Questionnaire v.2, Compiled reviews

5 points — Questionnaire analysis

5 points — Prototype v.1, Prototype Review Form

5 points — Prototype compiled reviews, Prototype v.2
5 points — Context DFD, Diagram 0 (hand drawn)

5 points — Context DFD, Diagram (Visio)

5 points — Data Dictionary (Access), Decision Tree

5 points — Use Case Scenariov. 1

5 points — Use Case Scenario v.2

5 points —Exception Report List, Items Ordered by Supplier (Access)
5 points — Web Site Evaluation (Visio)

5 points — Web Page (Publisher)

5 points — ERD (Visio / Access)

5 points — Queries (Access)

5 points — Error Messages

9. Etiquette Lunch - 20 points
= Ten (10) points for the timely RSVP response in correct memo format specifying the date you will attend
= Ten (10) points for attending the Etiquette Lunch

Plagiarism is not tolerated. Do you own work. Plagiarism, cheating, or stealing another’s work will result in a grade of
zero on the assignment for all involved.

Late work is defined as work presented to the instructor after the end of the class period on the assignment’s due date.
To receive credit for any late work, it must be received by the instructor no later than one week past the original due
date. An automatic ten percent deduction will be assessed for late work.

A student must be current with course work assignments and/or examinations and must have completed at least 75% of
all required course work assignments and/or examinations to be considered for a grade of Incomplete (1).

Your total earned points are accumulated, converted to a percentage, and applied to the following scale to produce
your final grade.

A =90% - 100%
B=80%- 89%
C=70%- 79%
D=60%- 69%
F= 0%- 59%

SPECIAL DATES:
September6......cccceeeenneennn. Labor Day Holiday
October 8......ccccevvvveeercneenn. Deadline to file for graduation
November 10.........cccveeenneee. Last day to drop with a “W”
November 24 - 26................. Thanksgiving Holiday
December 10 .........ccuuuveeeen. Last day of classes

December 13-17................ Final exams





Advanced COBOL

CIS 3553
PREREQUISITES: minimum of " C" in C1S 3423

ASSOC. PROF: Lori Selby
OFFICE: BBC 108
DIRECT PHONE: 460-1811
CISOFFICE PHONE: 460-1031
Email Address. selby@uamont.edu

Web Site: http://www.uamont.edu/facultyweb/selby/

OFFICE HOURS:

Mon, Wed -- 9:00 - 10:00, 12:00 - 1:00
Tues, Thurs—9:30- 11:00, 12:30 - 1:30
Friday -- 9:00- 10:00

REQUIRED TEXT AND MATERIAL:
COBOL for the 21st Century; Stern/Stern/Ley, 11th Edition, Wiley Publishing

COURSE OBJECTIVES:

A major objective of this courseisto provide students with an in-depth knowledge of proper
structured software devel opment techniques, and competence in their application using the COBOL
language. Both batch and interactive processing environments will be studied with an emphasis on
file maintenance activities and the development of programs to perform them. Students will
program in teams and be given the opportunity to code on mainframes, minis, and microcomputers
using the COBOL compiler emphasized in this course. Students will be assessed on their ability to
work within a group. The student will be assessed on their ability to construct structure charts,
develop printer/monitor spacing charts for report writing, code the applications, and properly
document solutions to facilitate future maintenance.

COURSE ASSIGNMENTS:

There will be program assignments from each chapter designed to test the students' ability regarding
each new concept. The student will turn in a structure chart using VISIO, a program listing and the
program output for each assignment for atotal of 50 points. Late assignments will not be accepted,
however, hand in whatever you have completed for partial credit. Students are expected to
complete all assignments on time. The instructor does NOT guarantee make-up assignments or
credit for work that isturned in late.

GRADING AND EVALUATION CRITERIA
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Exam|- Ch10and 11

Exam Il - Ch 12 and 14

Final - Ch 13, 15, and 16 Monday, December 13th, 10:30-12:30
Program Assignments...... 10%
Quizzes/Assignments........ 10%

EXAMINATIONS:

There will be three examinations worth 100 points each.

Should it be necessary to miss an exam due to an emergency or illness, the professor should be
notified within 24 hours of the missed exam, call 460-1031 or 460-1811. The student will be
expected to take the exam the day that he/she returns and there may be a 10% penalty on the exam.

Quizzes missed due to unexcused absence will not be made up.

GRADES:

The following table is based on total percentage points accumulated, and will be used to assign final
course grades:

90% - 100% A

80%-89% B

70%-79% C

60%-69% D

Below 60% F

GRADE REPORTS:

UAM will no longer mail grade reportsto all students. Y ou may access your grades through
Campus Connect on the UAM homepage, http://www.uamont.edu. To have your grades mailed to
you, complete the grade request form available in the Registrar’s Office in Monticello or the
Student Services officesin Crossett and McGehee.

INCOMPLETE POLICY:

A student must be current with course work assignments and/or examinations and must have
completed at least 75% of all required course work assignments and/or examinations to be
considered for a grade of Incomplete (1).

ATTENDANCE:

Regular and timely attendance is expected. In addition to lectures, attendance is expected at all
scheduled programming lab days. Students not attending the lab days will receive a zero (0) on the
assigned program assignment. Cell phones should be turned to SILENT before entering classroom.



http://www.uamont.edu/



POLICIESAND CONDUCT:

Students are expected to adhere to all University policies and regulations as set forth in the UAM
Catalogue and Student Handbook. Cheating and/or plagiarism will NOT be tolerated in this class. |
reserve the right to dismiss and/or fail any student who participates in cheating. Thisincludes
copying program assignments from fellow students. Students are not to work on other tasks
unrelated to class while in my classroom, unless approved by me.

PARTICIPATION:
100% participation of all class work completed and turned in on time -- will result in a passing
grade for the student.

PLAGIARISM/ACADEMIC DISHONESTY:
Plagiarism will not be tolerated. If plagiarism is suspected, the instructor may, at her discretion,
take any of the following actions as outlined in the Student Handbook.

STUDENT CONDUCT CODE:

All students are required to comply with the requirements of the Student Conduct Code as specified
in the Student Handbook. The handbook which includes the conduct code is available online at:
http://www.uamont.edu/pdf/Student Handbook.pdf. Thisincludes Disorderly conduct: Any
behavior which disrupts the regular or normal functions of the University community, including
behavior which breaches the peace or violates the rights of others.

STUDENTSWITH DISABILITIES:

It isthe policy of the University of Arkansas at Monticello to accommodate individuals with
disabilities pursuant to federal law and the University's commitment to equal educational
opportunities. Itisthe responsibility of the student to inform the instructor of any necessary
accommodations at the beginning of the course. Any student requiring accommaodations should
contact the Office of Specia Student Serviceslocated in Harris Hall Room 120; phone 870 460-
1026; TDD 870 460-1626; fax 870 460-1926.

E-MAIL

All students are requested to obtain an e-mail account. If you have any questions about the course or
need assistance, please contact me in person or by telephone during office hours; or by e-mail at any
time.

SPECIAL DATES:

September 6 Labor Day

November 10 Last day to drop with Win regular classes
December 7  Last day to withdraw from class





December 10 Last day of classes

15-Week Course Outline

Week Topics Chapter Exams

Readings

1 Review of COBOL

2 Control Break Chapter 10

3

4 Data Validation Chapter 11

5

6 Exam 10-11

7 Arrays Chapter 12

8

9

10

11 Sorting and Merging Chapter 14

12 Exam 12, 14

13 Sequential Files Chapter 13

14

15 Indexed Files Chapter 15

=
(o)}

Exam 13, 15, 16






CIS 3703 Practicum in CIS — Spring 2010
Advanced Database Concepts & Usage

Instructor: J.Hendrix Office Hours: M & W 11-12, 1-2:30
Office: BBC 117 Tues & Thur 10-12
Phone: 460-1711 Fri 11-12

E-mail: hendrix@uamont.edu and as arranged

Objective: This three-semester hour course is designed to allow the student maximum opportunities

to work with Microsoft ACCESS 2007 productivity software, a Visual BASIC interface, and Microsoft
SQL Server. The course permits the student to investigate Microsoft’s SQL Server database software
from an advanced perspective.

Specifics: The student will assist in lab environments and with administrative aspects of several courses
and will be required to record observations from these experiences into a short end-of-semester paper.

The student will actively be involved in one or more of the following activities:
1) assisting the instructor with the ACCESS 2007 portion of the CIS 3103 class
2) lending debug assistance to database & programming students
3) assisting in the writing of new advanced applications as they apply to database courses
4) assisting students with their semester projects
5) acting as a liaison to online students
6) compiling special presentations for the database class

It is the instructor=s prerogative to require the student to present findings/observations in a formal setting

at the end of the semester.

Grading System:
Individual assistance/debugging or Course administration assistance 50% (Recorded in the log)

Special Topics for Presentation 20%
Other assistance 15%
New applications/Handouts 10%
** Presentation 5%

Grading Scale:
100% - 93% A 92%-80% B  79%-70% C 69% -60% D

Special Note:

It is the policy of the University of Arkansas-Monticello to accommodate individuals with disabilities
pursuant to federal law and the University=s commitment to equal educational opportunities. It is the
responsibility of the student to inform the instructor of any necessary accommodations at the beginning of
the course. Any student requiring accommodations should contact the Office of Special Student Services
located in Harris Hall room 120; phone 870B460-1026; TDD 870-460-1626; fax 870-460-1926.





Student Conduct Code:

All students are required to comply with the requirements of the Student Conduct Code as specified in the
UAM Student Handbook. The handbook which includes the conduct code is available online at
http://www.uamont.edu/pdf/Student Handbook .pdf.

Academic Dishonesty:

Plagiarism and cheating are serious offenses and may be punished by failure on exam, paper or project;

failure in course; and or expulsion from the University. For more information refer to the "Academic
Dishonesty" policy in the University Undergraduate Catalog.

Incompletes (“1”):

Students must be current with course work assignments and/or exams and must have completed
at least 75% of all required course assignments and/or examinations to be considered for a

grade of incomplete (“I”). Likewise, this grade will only be considered at the discretion of the
instructor.

Important dates to remember:

18Jan  ** Martin Luther KiIngHOLIDAY **
22-26 Mar **SPRING BREAK?®**
5 Apr  Pre-registration begins for Summer and Fall 2010
7 Apr  (Wed) Last Day to drop with “W”
16 Apr  Pre-registration ends
29 Apr  (Thurs) Last day to Withdraw from classes
4 May  (Tues) Last Day of Classes
5-11May (Wed-Tues) FINAL EXAM period (see UAM schedule)
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CIS 4253 - CIS Security
COURSE SYLLABUS - FALL 2010

INSTRUCTOR: OFFICE:
Brian W. Hairston Room 112, BBC
PHONE: OFFICE HOURS:
460-1538 (direct) MWF 8:00--11:00
460-1031 (CIS office) TTH 8:00-11:00
EMAIL: hairstonb@uamont.edu
COURSE TEXT:

Security + Guide to Network Security Fundamentals Third Edition, Mark Ciampa

REQUIRED SUPPLEMENTAL MATERIALS:

Each student should have the following materials for the course:
e USB Memory Stick (at least 256 MB) to process and store data for assigned projects and exams.
e A computer account that provides access to e-mail and the Internet.
e A UAM E-mail account. Visit the Information Technology Department to obtain one.

COURSE OBJECTIVES:
The student who successfully completes this course will have knowledge/experience in study of

computer and network security, including practical hands-on exercises and projects to provide a basic
understanding and proficiency in the use network security tools and protocols.

ATTENDANCE:

Students are expected to attend all classes. The instructor retains the option to penalize excessive
absences (5 or more) by a reduction in grading points. A student who leaves without notifying the
instructor prior to class will be counted as absent.

If a student must miss class due to a University function (organizational functions, athletic events, band
activities, etc.), the instructor must be notified before the missed class so that the absence may be
counted as excuses; otherwise, the student will incur an unexcused absence.

GRADING POLICY:

1. There will be 4 exams, each worth 100 points — for a total of 400 points. Homework/Class
participation will be worth an additional 200 points — and a project worth 100 points will bring the
class total to 700 points.

2. Allscores are added and applied to the following scale to produce the final grade:

A=90-100% B=80-89% C=70-79%
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D =60-69% F =59% and below

3. Make-up exams are not guaranteed. Every effort should be made to notify the instructor before
the exam if the exam will be missed. Any make-up exam allowed will carry a 10% penalty. These
make-up tests will be given and scored at the convenience of the instructor.

4. Late work is defined as work presented to the instructor at the end of the class period on the
assignment’s due date. To receive credit for any late work, it must be received by the instructor by
the test day for that section. An automatic ten percent (10%) deduction will be assessed for each
class the day the work is late.

INCOMPLETE POLICY:

A student must be current with course work assignments and/or examinations and must have
completed at least 75% of all required course work assignments and/or examinations to be considered
for a grade of incomplete (1).

PLAGIARISM/CHEATING:

Plagiarism will not be tolerated. Do your own work. Plagiarism, cheating, or stealing another’s work
will result in a grade of zero for all persons involved on the assignment. Multiple occurrences will be
referred to the University’s Judicial Board. If you are caught cheating, you forfeit all bonus point
opportunities that may be offered.

CELL PHONES/I-PODS/EAR PIECES, etc:

All cell/mobile phones, i-Pods, ear pieces, etc. should be silenced and/or stored away during class. If a
student is caught texting during class, a penalty of 10 points will be deducted. A phone that rings during
class will also result in a penalty of 10 points. An answered call results in a 20 point penalty.

STUDENTS WITH DISABILITIES:

It is the policy of the University of Arkansas at Monticello to accommodate individuals with disabilities
pursuant to federal law and the University’s commitment to equal educational opportunities. It is the
responsibility of the student to inform the instructor of any necessary accommodations at the beginning
of the course. Any student requiring accommodations should contact the Office of Special Student
Services located in Harris Hall Room 120; phone 870 460-1026; TDD 870 460-1626; Fax 870 460-1926.

For assistance on a College of Technology campus contact:

McGehee: Office of Special Student Services representative on campus; phone 870 222-5360; fax 870
222-1105.

Crossett: Office of Special Student Services representative on campus; phone 870 364-6414; fax 870
364-5707.

STUDENT CONDUCT CODE:
Disorderly Conduct: Any behavior with disrupts the regular or normal functions of the University
community, including behavior which breaches the peace or violates the rights of others.

All students are required to comply with the requirements of the Student Conduct Code as specified in
the Student Handbook. The handbook, which includes the conduct code, is available online at
http://www.uamont.edu/pdf/Student%20Handbook.pdf.





SPECIAL DATES:
August 31:
September 6:
October 8:
November 8-19:
November 10:

November 24-26:

December 7:
December 10:

December 13-17:

Last day to add classes

Labor Day Holiday (no classes)

Last day to apply for May graduation
Spring 2011 preregistration

Last day to drop with “W”
Thanksgiving Holiday (no classes)
Last day to Withdraw from classes
Last day of class

Final exams week





ETHICS in Information Technology

CIS 4263

ASSOC. PROF: Lori Selby
OFFICE: BBC 108
DIRECT PHONE: 460-1811
CIS OFFICE PHONE: 460-1031

Email Address: selby@uamont.edu

Web Site: http://www.uamont.edu/facultyweb/selby/

OFFICE HOURS:

Mon, Wed -- 9:00 - 10:00, 12:00-1:00
Tues, Thurs —9:30 - 11:00, 12:30 - 1:30
Friday — 9:00 - 10:00

REQUIRED TEXTS AND MATERIALS:
George Reynolds, Ethics in Information Technology, Third Edition. Course
Technology/Cengage Learning, 2010, ISBN-13 9780538746229.

COURSE OBJECTIVES:

This course offers extensive and topical coverage of the legal, ethical, and societal
implications of information technology. Students will learn about issues such as file
sharing, infringement of intellectual property, security risks, Internet crime, identity theft,
employee surveillance, privacy, compliance, social networking, and ethics of IT
corporations. Students will gain an excellent foundation in ethical decision making for
current and future business managers and IT professionals.

Specific topic coverage includes:

An Overview of Ethics

Ethics for IT Professionals and IT Users
Computer and Internet Crime

Privacy

Freedom of Expression

Intellectual Property

Software Development

The Impact of Information Technology on the Quality of Life
Social Networking

Ethics of IT Organizations
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COURSE CONTENT:

Students will have an opportunity to apply their knowledge through hands-on exercises
and case assignments when addressing computer security attacks; protection of an
individual’s privacy under the law; Internet usage in the area of freedom of speech, as
well as, key freedom of speech issues affecting use of information technology; the
protection of intellectual property; and ethical issues surrounding software manufacturers.

GRADING AND EVALUATION CRITERIA

e 40 % of the grade is based on completing the end of chapter case project assignments
within their team and presentation of findings, as well as, the assigned reports,
presentations, and debates. Students will present cases throughout the semester.
Students who participate in discussions of presented cases will receive bonus points
for relevant questions of the presenters. Written evaluation of the assigned case by
each student is due on Monday of each week. Students are responsible for
bringing a current topic to discuss on Mondays.

e 15 9% of the grade is based on completion of “What Would You Do?’ (found at the
end of each chapter in the text). Due on Wednesday of each week. In addition, the
next chapter will be discussed on Wednesdays by the instructor.

e 159% of the grade is based on completion of ‘Discussion Questions’ (found at the end
of each chapter in the text). Due on Wednesday of each week.

e 15 9% of the grade is based on keeping a project notebook. Students are asked to
obtain a %2” binder and index guides with tabs in which to keep case projects, review
questions, and WWYD in this order. The current assignment that I will be grading
should be on the top.

e 159% of the grade is based on evaluations from each member of the team using a
standardized evaluation form of your participation on each project. Presentations are
on Friday of each week.

e Monday:
e Typed case due
e Current Events Topic for discussion

e Wednesday:
e Discussion Questions and WWYD due
e PPT of next Chapter

e Friday:
e Present case, reports, and debates





INCOMPLETE POLICY

A student must be current with course work assignments and/or examinations and must
have completed at least 75% of all required course work assignments and/or
examinations to be considered for a grade of Incomplete (1).

ATTENDANCE:

Regular and timely attendance is expected. Attendance is expected at all scheduled
presentation of case studies days. Students not attending the case days will receive a zero
(0) on the assigned case. Cell phones should be turned to SILENT before entering
classroom.

GRADES:
The following table is based on total percentage points accumulated, and will be used to
assign final course grades:

90% - 100% A
80% - 89% B
70% - 79% C
60% - 69% D
Below 60% F

GRADE REPORTS:

UAM will no longer mail grade reports to all students. You may access your grades
through Campus Connect on the UAM homepage, http://www.uamont.edu. To have your
grades mailed to you, complete the grade request form available in the Registrar’s Office
in Monticello or the Student Services offices in Crossett and McGehee.

POLICIES AND CONDUCT:

Students are expected to adhere to all University policies and regulations as set forth in
the UAM Catalogue and Student Handbook. Cheating and/or plagiarism will NOT be
tolerated in this class. | reserve the right to dismiss and/or fail any student who
participates in cheating. This includes copying assignments from fellow students.
Students are not to work on other tasks unrelated to class while in my classroom, unless
approved by me.

PARTICIPATION:
100% participation of all class work completed and turned in on time -- will result in a
passing grade for the student.

PLAGIARISM/ACADEMIC DISHONESTY:
Plagiarism will not be tolerated. If plagiarism is suspected, the instructor may, at her
discretion, take any of the following actions as outlined in the Student Handbook.

STUDENT CONDUCT CODE:
All students are required to comply with the requirements of the Student Conduct Code
as specified in the Student Handbook. The handbook which includes the conduct code is





available online at: http://www.uamont.edu/pdf/Student Handbook.pdf. This includes
Disorderly conduct: Any behavior which disrupts the regular or normal functions of the
University community, including behavior which breaches the peace or violates the rights
of others.

STUDENTS WITH DISABILITIES:

It is the policy of the University of Arkansas at Monticello to accommaodate individuals
with disabilities pursuant to federal law and the University's commitment to equal
educational opportunities. It is the responsibility of the student to inform the instructor of
any necessary accommodations at the beginning of the course. Any student requiring
accommodations should contact the Office of Special Student Services located in Harris
Hall Room 120; phone 870 460-1026; TDD 870 460-1626; fax 870 460-1926.

E-MAIL

All students must have an e-mail account. If you have any question about the course or
need assistance, please contact me in person or by telephone during office hours; or by e-
mail at any time. Also, you may submit the end of chapter “What Would You Do?” and
“Discussion Questions” assignments in class on the due date or by e-mail with a date
stamp of 5:00 PM on the due date. E-mail submissions should be as an attachment in
Microsoft Word format. If you do not have access to Microsoft Word, a file format of
ASCII text or RTF (rich text format) will be acceptable.

SPECIAL DATES:

January 18 MLK Day

February 13 State Programming Contest
March 3-5 Conference

March 22-26  Spring Break

April 7 Last Day to withdraw with a W
April 29 Last day to withdraw from class
May 4 Last day of classes

Additional readings concerning the issue of privacy:
Brave New World, by Aldous Huxley
No Place to Hide, by Robert O’Harrow, Jr.

Websites concerning the issue of privacy:

Electronic Privacy Information Center (www.epic.org);
Global Internet Liberty Campaign (www.gilc.org);

In Defense of Freedom (www.indefenseoffreedom.org);
Internet Free Expression Alliance (www.ifea.net);
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The Privacy Coalition (www.privacycoalition.org);
Privacy International (www.privacyinternational.org);
Privacy.org (www.privacy.org);

Electronic Frontier Foundation (www.eff.org)
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Course Schedule

Readings, Project Due Dates

Topics Chapter Exercises
Readings

Week One:
An Overview of Ethics Chapter 1 Review/examples
Week Two:
An Overview of Ethics Chapter 1 Case 1 page 26
Week Three:
Ethics for IT Professionals Chapter 2 Case 1 page 62
and IT Users
Week Four:
Computer and Internet Chapter 3 Case 1 page 105
Crime
Week Five: Debate |
Week Six:
Privacy Chapter 4 Case 1 page 151
Week Seven:
Freedom of Expression Chapter 5 Case 1 page 189
\Ié\é%%litilr?%pic Report (approved topic)
Week Nine:
Intellectual Property Chapter 6 Case 1 page 2226
Week Ten:
Software Development Chapter 7 Case 1 page 258
Week Eleven: Spring Break
Week Twelve:
The Impact of Information
Technology on the Quality Chapter 8 Case 1 page 292
of Life
Week Thirteen: Debate 11
Week Fourteen:
Social Networking Chapter 9 Case 1 page 321
Week Fifteen:
Ethics of IT Organizations Chapter 10 Case 1 page 361






CIS 4503 - Business Data Communications
Course Syllabus - Fall 2010

Instructor: T. Cossey Course Time: MW 1:10-2:30pm
Office Hours: Office: BBC 113

MW 8:30-9am, 10-11am, 12-1pm, 2:30-3:30pm E-mail: cossey@uamont.edu

F 8:30-9am, 10-11am, 12-1:30pm Telephone: 460-1541

**Other hours by appointment™**

Course Prerequisite
Students must have successfully completed COBOL or Object-Oriented Programming.
Students should also have an active e-mail account and Internet access.

Required Text and Materials
Data Communications and Computer Networks, Sixth Edition. White, Curt. Course
Technology, 2011.

Course Objective

This course is intended to provide a strong introduction to both communications and
networking for those desiring a career in computers. After successfully completing this
course, students will be able to:

1. Understand data communications

2. Demonstrate knowledge of networks

3. Display ability to configure a server-client network

Course Policies
Attendance
Students are expected to attend all classes. Students are responsible for notifying the
instructor of their late arrival to avoid incurring an absence. It is the student’s
responsibility to inform the instructor of any excused absences prior to the missed class.
A student must make a concerted effort to complete this course. To be considered for a
grade of incomplete (I), a student must be current with course work assignments and/or
examinations and must have completed at least 75% of all required course work
assignments and/or examinations. Attendance will be turned in to the Financial Aid Office
and/or Academic Affairs Office upon request.

Grading Policy

There will be three (3) exams, including the final, throughout the course. Each exam
will be worth 100 points. Assignments, quizzes, and class participation will total up to 150
points. The possible points are accumulated, averaged, and applied to produce the final

grade:
A=90%-100% D=60% - 69%
B=80% -89% F= 0%-59%

C=70%-79%
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The above grade assignment may be revised at the discretion of the instructor.

Make-up exams are not guaranteed. Every effort should be made to notify the
instructor before the exam if the exam is missed. The instructor must be notified within 24
hours of the scheduled exam. Failure to meet this deadline will result in a grade of zero
being assigned for the exam. Any make-up exam allowed will carry a 10% penalty and will
be given and scored at the convenience of the professor.

Late work will not be accepted. Cheating will not be tolerated. Do your own work.
Plagiarism, cheating, or stealing another’s work will result in a grade of zero for all persons
involved on the assignment. If you are caught cheating, you forfeit all bonus point
opportunities that may be offered.

NOTE: Cell phones, pagers, MP3 players, and Bluetooth devices should be silenced and
stored away during class. A device that is used to send/receive messages or rings
during class will result in a penalty of 5 participation points. An answered call results
in a 10-point penalty and dismissal from class for the day.

Special Dates
September 6 -Labor Day Holiday (no classes)
November 10 - Last day to drop with a “W”
November 24-26 - Thanksgiving Holiday (no classes)
December 8 - Last day of classes
December 15 - Final Exam 8:00am-10:00am

Student Conduct Code

All students are required to comply with the requirements of the Student Conduct Code
as specified in the Student Handbook. The handbook, which includes the conduct code, is
available online at http://www.uamont.edu/pdf/Student Handbook.pdf.

Students with Disabilities

[t is the policy of the University of Arkansas at Monticello to accommodate individuals
with disabilities pursuant to federal law and the University’s commitment to equal
educational opportunities. It is the responsibility of the student to inform the instructor of
any necessary accommodations at the beginning of the course. Any student requiring
accommodations should contact the Office of Special Student Services located in Harris Hall
room 120, phone 870-460-1026, TDD 870-460-1626, fax 870-460-1926.
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INTERNSHIP IN COMPUTER INFORMATION SYSTEMS

CIS 4604

UAM Intern Director:
OFFICE:
PHONE:

EMPLOYER:

INTERNSHIP
PERIOD:

Objective:

INTERN
RESPONSIBILITIES:

GRADE:

Lori Selby
BBC 108
460-1811

Clearwater Paper Corp

Arkansas City, Arkansas

Fall 2010

The student will be working in a business setting which allows for application of
computer systems knowledge and development of information systems skills, as
well as networking.

The responsibilities held by the student during the internship period will be to user
support, network management, and server backups.

The student will receive four (4) credit hours for a minimum of 20 hours per week for
the semester of practical experience in software development and installation of
networks. The grade will be assigned on successful completion of the internship, as
well as, a two page report documenting the learning experience.

STUDENTS WITH DISABILITIES:

It is the policy of the University of Arkansas at Monticello to accommodate
individuals with disabilities pursuant to federal law and the University's
commitment to equal educational opportunities. It is the responsibility of the
student to inform the instructor of any necessary accommodations at the
beginning of the course. Any student requiring accommodations should contact
the Office of Special Student Services located in Harris Hall Room 120; phone 870
460-1026; TDD 870 460-1626; fax 870 460-1926.





CIS 4623 — Database Management Systems

Fall 2010
Instructor: J. Hendrix Office Hours: Mon & Wed 11-12, 2 - 3:30
Office: BBC 117 Tues 10-12
Phone: 460-1711 Friday 11-12
E-mail: hendrix@uamont.edu and as arranged

Course Purpose/Obijectives: This course covers the classic aspects of database systems: design, implementation and
management. Special attention is given to design and implementation and practical aspects of each are stressed. A semester
project allows students the opportunity to create a working system using a popular database product.

Specific topic coverage includes:
Database Systems
Data Models
The Relational Database Model
Entity Relationship (ER) Modeling
Normalization of Database Tables
Advanced Data Modeling
Introduction to Structured Query language (SQL)
Advanced SQL
More on Database Design
Selected Database Security Topics

Prerequisite: CIS 2223, CIS 3103, CIS 3423 and CIS 3443

Text/Materials:
1) Database Concepts: Fifth Edition, Kroenke & Auer,
Pearson/Prentice Hall, 2011
2) Essential SQL on SQL Server 2008, Bagui and Earp, Jones&Bartlett Publishers, 2011
3) (USB) Memory stick  4) pencil 5) UAM e-mail account

Special Note:
It is the policy of the University of Arkansas-Monticello to accommodate individuals with disabilities pursuant to federal law

and the University’s commitment to equal educational opportunities. It is the responsibility of the student to inform the
instructor of any necessary accommodations at the beginning of the course. Any student requiring accommodations should
contact the Office of Special Student Services located in Harris Hall room 120; phone 870-460-1026; TDD 870-460-1626;
fax 870-460-1926.

Teaching Methods & Course Format:
Lectures, computer lab & written assignments, quizzes, written exams, and a team project should be expected.

Grading:
Final grades will be based upon three major exams @ 100-130 points each, a team project @ 50 points and weekly

assignments and quizzes @ approximately 150 points.
Semester letter grades will be determined using the following standard percentage scale for junior/senior courses:

A 93%-100% B 80%-92% C 70%-79% D 60%-69% F Below 60%
(see the instructor before this occurs)





Course Policies:

Students are expected to attend all classes. In the rare event that a student must be absent it is her/his responsibility to obtain
materials which may have been distributed. Points for missed in-class assignments normally can not be redeemed for more
than % credit and at the discretion of the instructor only. Exams can be taken early but no student should expect to take
make-up exams. See or call your instructor within 18 hours of an unusual absence

CIS School policy dictates that students must be current with course work assignments and/or exams and must have
completed at least 75% of all required course assignments and/or examinations to be considered for a grade of incomplete
(“I”). Likewise, this grade will only be considered at the discretion of the instructor.

All students are required to comply with the requirements of the Student Conduct Code as specified in the UAM Student
Handbook. The handbook which includes the conduct code is available online at http://www.uamont.edu/pdf/Student

Handbook .pdf.

Any use of cell phones or other personal electronic device within the classroom should be considered
prohibited.  Points will be deducted if this policy is disregarded.

Assignments: All assignments are expected no later than the end of the day (4:30 o’clock) on the due date. Late submission
of assignments is defined as two days passed the original due date and these assignments will be assessed a minimum
penalty of 25%. However, all assignments must be completed for students to earn a passing grade in the course (that is,
whether credit is earned or not).

Academic Dishonesty: Plagiarism and cheating are serious offenses and may be punished by failure on exam, paper or
project; failure in course; and or expulsion from the University. For more information refer to the "Academic Dishonesty"
policy in the University Undergraduate Catalog. Likewise students are reminded that collaboration on assignments is
acceptable for group/team projects only.

Posting of Grades. Students may access their final grades through WeevilNET found on the UAM homepage,
http://www.uamont.edu/.

General Course Outline:

Part I. Part I1.
1. The Relational Database Model 7. SQL Server Environment  Part I11.
2. Structure Query Language 8 SQL Basic Commands 12. Advanced SQL Commands
3. Data Modeling & the E-R Model 9. More DDL & DML;JOINs 13. Database Connectivity
4. Database Design 10. Creating Forms & Reports  14. Group Project
5. Selected Topics from (using Crystal Reports 15. Comprehensive EXAM #3
Database Administration 11. EXAM #2 (Hands-On in
6. EXAM #1 two parts) Part IV.
16. ** Semester Project **
Important dates to remember:

6 Sept ** LaborDay HOLIDAY ** 19 Nov Pre-registration ends
25 Sept  Family-Appreciation-Day 24 -26 Nov *ThanksgivingHOLID A Y*
16 Oct Homecoming 7 Dec Last day to Withdraw

8 Nov Pre-registration begins for 10 Dec Last Day of Classes

Spring 2011
10 Nov Last Day to drop with “W” 13- 17 Dec FINAL EXAM period



http://www.uamont.edu/



CI1S 4633 - SENIOR PROJECT

COURSE SYLLABUS — FALL 2010

INSTRUCTOR: Angela Marsh OFFICE 10:00 a.m. — 12:00 p.m. MWF
HOURS: 9:30 am.-11:00a.m. TT
OFFICE: BBC Room 118 12:00 p.m. -12:30 p.m. MW

Other hours by appointment

PHONE: 870.460.1341 (direct) EMAIL: marsh@uamont.edu
870.460.1031 (CIS office)

WEB SITE: http://www.uamont.edu/FacultyWeb/Marsh/

PREREQUISITES:
CIS 3523 Systems Analysis & Design and CIS 4623 Database Management Systems

COURSE TEXT:
None

OBJECTIVES:
The student who successfully completes this course will:
= Analyze, design, code, test, document, and present an information system,
=  Obtain experiences which better enable the student to enter the job force with confidence, and
= Demonstrate higher-level communication skills.

STUDENTS WITH DISABILITIES:

It is the policy of the University of Arkansas--Monticello to accommodate individuals with disabilities pursuant to
federal law and the University's commitment to equal educational opportunities. It is the responsibility of the student
to inform the instructor of any necessary accommodations at the beginning of the course. Any student requiring
accommodations should contact the Office of Special Student Services located in Harris Hall Room 120; phone 870

460-1026; TDD 870 460-1626; fax 870 460-1926.

ATTENDANCE:
The student will meet with the instructor at all designated times. Students are expected to attend these meetings
punctually.

STUDENT CONDUCT CODE:

All students are required to comply with the requirements of the Student Conduct Code as specified in the Student
Handbook. The handbook which includes the conduct code is available online at: http://www.uamont.edu/pdf/Student

Handbook.pdf.

GRADING PoLIcCY:

1. The grade will be awarded based on the extent to which the student is able to accomplish deliverables and produce a
quality product. Included in the grade assignment are the professionalism of your manuals, presentations, project
management, knowledge contributions, and programming. All deliverables must be completed in order to successfully

complete this course. The following table explains the scoring.

Deliverable Points
System Analysis & Design Manual 12
Systems Analysis & Design Presentation 5
Working System 30
Programming Review Memo 2
Knowledge Contributions 4
Documentation Manuals 20
System Presentation 5






Weekly Status Updates & Deliverables 22
Total 100

Your total earned points are accumulated and applied to the following scale to produce your final grade.
A= 90-100 B=80-89 C=70-79 D= 60-69 F= 0-59

2. Late work is defined as work presented to the instructor after the end of the week of the assignment’s due date and
will carry a 10% penalty.

3. To receive the two points for Weekly Status Updates & Deliverables each week, you must provide the instructor with
a status report and Gantt chart, and show evidence that progress is being made on the weekly deliverable. To receive
the weekly points, all data is required by noon on Friday.

4. Plagiarism is not tolerated. Do you own work. Plagiarism, cheating, or stealing another’s work will result in a
grade of zero on the assignment for all involved.

5. A student must be current with course work assignments and/or examinations and must have completed at least 75%
of all required course work assignments and/or examinations to be considered for a grade of Incomplete (1).

COURSE CONTENT:

System Analysis and Design - An investigation identifying the nature and scope of the system. Used to determine
and document not only what input, processing, output, and testing is needed but also how best to construct the
system to satisfy those needs. A manual will be created and a presentation given at the end of this phase.

Programming - The point where the system is actually constructed. Programs are written, internally documented, and
tested. Databases are created and web pages are published. A working system will be produced in this phase.

Programming Review Memo — A correctly formatted memo submitted to the instructor comparing the programming
in your system to the programming requirements detailed in the syllabus. Extra features you added to the basic
requirements should be included.

Knowledge Contributions — Relevant knowledge shared with the class which can be viewed via the Book of
Knowledge links from the instructor’s web site. For credit, all contributions must be received by the final day of
the programming phase.

Documentation Manuals — Both a system manual and a user manual are created. The two manuals should be
submitted in one physical manual. Your working system on a disk should also be included with this
documentation.

System Presentation - An oral presentation of your system is given. A hard copy of the presentation will also be
provided.

Status Reporting — Weekly reporting of your system that includes a status report and Gantt chart.

SPECIAL DATES:

September 6.........ccccveevenee Labor Day Holiday

October 8......ccccovevevviven, Deadline to file for graduation
November 10 .........ccccovenene. Last day to drop with a “W”
November 24 - 26 ............... Thanksgiving Holiday
December 10........cccceveienene Last day of classes

December 13 -17 ................ Final exams





SENIOR PROJECT GUIDELINES

. Systems Analysis and Design

A

Contents

1. System Requirements and Narrative
List of requirements needed by your system translated into a system narrative written in
layman’s terms (no CIS terms) describing the features of your system

2. System Design
Context Diagrams, Data Flow Diagrams, Decomposition Diagrams, System Flowcharts, Use
Cases, Technical Specifications, and/or other appropriate diagrams and documents

3. Input Design
Source Documents, Screen Designs, Web Page Design

4. Output Design

Report Layouts, Screen Designs, Web Page Design
5. Database Design

File/Table Layouts, Data Dictionary, Relationships
6. Testing Procedure

Test Plans, Testing Conditions and Error Messages for each form/screen
Evaluation Criteria

1. Clarity

2. Contents

3. Organization

4, Presentation
Deliverables with Due Dates
1. August 30 Week

System Requirements and Narrative & SAD Manual with sections
2. September 6 Week
System Design & Updated SAD Manual

3. September 13 Week
Input and Database Design & Updated SAD Manual
4. September 20 Week
Output and Database Modification & Updated SAD Manual
5. September 27 Week
Test Plan, Error Messages, & Updated SAD Manual
6. October 4 Week

System Analysis and Design Manual
Project Presentation with hard copy

1. Programming

A

Contents - Minimum

1. Two files/databases/tables (you should be able to create, read, update, and delete [CRUD] all data
fields and/or records)
2. Extensive use of one programming language (programmer-generated internal program

documentation is expected)

A password system

A GUI allowing user-friendly navigation and appropriate access of your system

One detail report, one summary report, and one exception report

One web page showing basic information about your system published to the Internet. The web
page should contain at least your system name and logo, a hypertext link, a graphic, and text.

oasw

Evaluation Criteria

System Design

User Friendliness

System Performance

Internal Program Documentation
Extras

arwnE





1.

2.

3.

Special Note — If your system correctly performs the minimum contents listed above, the
equivalent of 80% (B) or 24/30 points will be awarded. To earn more points, additional
technical features will be required. To verify an extra is sufficient to earn a point, check with
your instructor. You are expected to specify your system extras in the Programming Review
memo in order to receive additional points.

Deliverables with Due Dates

October 11 Week

Menu and password system working

October 18 Week

CRUD programming

October 25 Week

CRUD working

November 1 Week

Reports working

November 8 Week

Web page working

November 15 Week

Testing

& Preliminary Presentation

November 22 Week
One-on-one system presentation to instructor & Programming Review Memo

Documentation Manuals
Contents

A

1.

System

Manual - Written with the computer programmer in mind and containing minimally the

following information:

a.
b.
.

d.
e.

h.
User M

Table of Contents

System Narrative

Technical Specifications including Operating Systems, Computer Applications, and
Programming Languages

Test Plan

System Design Section showing System Flowcharts, Data Flow Diagrams,
Decomposition Diagrams, Use Cases, and other appropriate diagrams and documents
Data Dictionary Section listing files, databases, tables, relationships, data names, field
descriptions, field characteristics, etc.

Program Section

@ Program narrative

2 Sample program output

(3) Program hard copy

Copy of system on appropriate media

anual - Written with the end user of your system in mind. Your approach should be user-

friendly and detailed. This manual should minimally contain the following information:

a.
b.
C.

Table of Contents

System Narrative

Screen Section

(1) Screen narrative

2 Sample screen

3) Screen field identifications and definitions
(@) Error messages and corrections
Report Section

@ Report narrative

2 Sample report

3) Report printing procedure
Web Section

Q) Web narrative

2 Sample web page

Balancing Procedures (if applicable)





B. Evaluation Criteria

1. Contents
2. User Friendliness
3. Organization
4, Presentation
C. Deliverables with Due Dates
1. November 29 Week
System Manual and User Manual - rough draft
2. December 6 Week (by last day of classes)

System Manual and User Manual — Both manuals physically reside in one notebook along with
your system on a storage device

V. System Presentation
A Contents
1. Oral presentation of your system
a. System name, logo
b. System narrative (bullets)
C. Two (2) screen shots which illustrate your design
d. Two (2) things in your system of which you are proudest
e. Two (2) things that you learned about yourself
2. Hard copy of presentation
B. Evaluation Criteria
1. Contents
2. Organization
3. Clarity
4. Grammar
5. Presentation
Deliverables with Due Dates
1. Thursday, December 16, 1:30 — 3:30 - Finals Week
a. Formal system presentation
b. Presentation hard copy

V. Status Reporting
A Contents
1. Status Report - must minimally contain the following information: system name and/or logo,
student name, week number, date submitted, accomplishments this week, plans for next week,
things that went well, problems encountered, and what you learned.
2. Gantt Chart — updated weekly and printed on one page
B. Evaluation Criteria
1 Design
2 Contents
3. Clarity
4. Grammar
5. Presentation
Deliverable with Due Dates
1. Due Weekly
a. Starting January 18 week
b. Ending April 12 week





CIS 4723 - ADVANCED SPREADSHEET
COURSE SYLLABUS - Spring 2005

INSTRUCTOR: Angela Marsh OFFICE 11:00 a.m. — 12:00 p.m. MWF
HOURS: 12:00 p.m.— 1:00 p.m. MW
9:30 am.-12:00a.m. TT
Other hours by appointment
OFFICE: BBC Room 118

PHONE: 870.460.1341 (direct) EMAIL: marsh@uamont.edu
870.460.1031 (CIS office)

WEB SITE: http://cotton.uamont.edu/~marsh/marsh.htm

COURSE PREREQUISITE:
CIS 3103 Advanced Microcomputer Applications

COURSE TEXT:
Introduction to Excel 2002 with Comprehensive CD; Jolly, Karen; Scott Jones Publishers; 2003.

SUPPLEMENTAL MATERIALS:
Each student should have at least two (2) high density, 3 ¥ inch diskettes, two (2) zip disks, and/or a memory
stick to process and store data for assigned projects and exams.

Each student should have a UAM computer account which provides access to e-mail and allows for publication
of web pages. You may obtain a UAM account from Computer Services which is located on the first floor of
Sorrells Hall.

COURSE OBJECTIVES:
The student who successfully completes this course will be able to
> utilize more advanced spreadsheets features including functions, databases, templates, macros, and data
analysis tools,
» integrate Excel with other applications including the Internet, and
» exhibit higher-level communications skills.

STUDENTS WITH DISABILITIES:
It is the policy of the University of Arkansas--Monticello to accommodate individuals with disabilities pursuant
to federal law and the University's commitment to equal educational opportunities. It is the responsibility of the
student to inform the instructor of any necessary accommodations at the beginning of the course. Any student
requiring accommodations should contact the Office of Special Student Services located in Harris Hall Room
120; phone 870 460-1026; TDD 870 460-1626; fax 870 460-1926.

ATTENDANCE:
Students are expected to attend all classes regularly and punctually. For late arrivals, it is the student’s
responsibility to notify the instructor after class to prevent incurring an absence.

COURSE CONTENT & SCHEDULE:
The data below shows both the tentative course outline and test dates. While every effort will be made to follow
this schedule, the need for change may arise. The student will be informed of any changes as soon as possible.

January 12 — January 26
Section One - Chapters 1 - 7





January 28

Test on Chapters 1 -7

January 31 — March 9

Section Two - Chapters 8 - 17

March 11

Test on Chapters 8 - 17

March 21 — May 4

Section Three - Chapters 18 - 24

May 11 — (Wednesday of Finals week — 1:30 — 3:30)

Test on Chapters 18 - 24

GRADING PoLIcCY:

1.

Section One will be worth 100 points (50 for assignments / 50 for test), Section Two — 200 points (100 for
assignments / 100 for test), and Section Three carries 300 points (150 for assignments / 150 for test.
Assignments consist of homework exercises, in-class and group work, presentations, and evaluations.
All section scores are averaged and applied to the following scale to produce the final grade.

a. A=90% - 100%

b. B=80% - 89%

c. C=70%- 79%

d. D=60% - 69%

e. F=0%- 59%
Make-up exams are not guaranteed. Every effort should be made to notify the instructor before the exam if
the exam is to be missed. Any make-up exam allowed may carry a ten percent penalty. These make-up
tests will be given and scored at the convenience of the instructor.
Assignments received after the due date will receive a 10% penalty. All work must be received by the test
day for that section; work will not be accepted after that time. To receive credit, submitted work should
have a footer containing your name, the chapter and assignment identifier.
A student must be current with course work assignments and/or examinations and must have completed at
least 75% of all required course work assignments and/or examinations to be considered for a grade of
Incomplete (1).

SPECIAL DATES:

January 17 ..., Martin Luther King Holiday
February 18 .........ccocveeenee. Deadline to file for May graduation
March 14 -18 ..........c..c....... Spring Break

APFL 6 o Last day to drop with a “W”

May 4 ..o Last day of classes

May 5—11 ..o Final exams





CIS 4723: Seminar on E-Commerce Programming
Spring 2006

COURSE INFORMATION AND SYLLABUS
http://www.uamont.edu/facultyweb/roiger/4723/

Section: 03 Sequence #: 7572

Class Meeting: TH - 9:40-11:00 am Classroom: BBC102

Professor: Dr. James Roiger

Office Hours: 11:00-12:00 TH Office: BBC 111
And by appointment

E-mail: Roiger@uamont.edu Telephone: 460-1538

Course Prerequisites: None
NOTES

It is the policy of the University of Arkansas-Monticello to accommodate individuals
with disabilities pursuant to federal law and the University=s commitment to equal educational
opportunities. It is the responsibility of the student to inform the instructor of any necessary
accommodations at the beginning of the course. Any student requiring accommodations should
contact the Office of Special Student Services located in Harris Hall, Room 120, TEL 870B460-
1026; TDD 870-460-1626; FAX 870-460-1926.

Students who desire assistance (counseling, etc.) should contact Student Support Services
in Student Services Center, telephone 460-1254.

REQUIRED TEXT
E-Business & E-Commerce: How To Program. Deitel, Deitel, & Neito. Prentice Hall. 2001
REQUIRED SUPPLEMENTAL MATERIALS

Each student should have a Zip disk (250 MB) and/or a flash memory stick (256 MB) to
process and store data for assigned projects.

Each student will be expected to regularly monitor their UAM e-mail account for
pertinent course information.

COURSE OBJECTIVES

The student who successfully completes this course will (1) demonstrate knowledge of E-
Commerce models and security issues, (2) utilize Microsoft FrontPage 2003 for HTML
programming and online publishing, (3) utilize Microsoft SQL Server as database managers, (4)
utilize scripting languages (vbscript, Javascript) to create interfaces between the WWW and the
database, and (5) demonstrate general knowledge of basic aspects of E-Commerce programming.

COURSE POLICIES





ATTENDANCE

Students are expected to attend all classes. After roll has been called, students are
responsible for notifying the professor of their late arrival to avoid incurring an absence.
Students who have excessive absences, which may begin at six hours of lecture/labs missed, will
result in the lowering of your grade by one letter grade, and you may be withdrawn from the
course with a grade of "W" or "F." Excessive absences will be reported to cognizant authority
(Registrar, Financial Aid, Student Support, etc.).

GRADING POLICY

Each of the four (4) sections of this class will be worth 100 points. Your written and/or
skills exams will be worth 40 points of this score for each section, while your homework
assignments and in-class exercises will make up the other 60 points of each section.

All scores are averaged and applied to the following scale to produce the final grade:

A =90% - 100%
B =80%- 89%
C=70%- 79%
D =60% - 69%
F= 0%- 59%.

Make-up exams are not guaranteed. Every effort should be made to notify the instructor
before the exam if the exam will be missed. Any make-up exam allowed will carry a 10%
penalty. These make-up tests will be given and scored at the convenience of the instructor.

Late work is defined as work presented to the instructor after the end of the class period
on the assignment's due date. To receive credit for any late work, it must be received by the
instructor by the test day for that section. An automatic ten percent (10%) deduction will be
assessed for each class day the work is late.

Incomplete Policy: A student must be current with course work assignments and/or
examinations and must have completed at least 75% of all required course work assignments
and/or examinations to be considered for a grade of Incomplete (I).

Plagiarism will not be tolerated. Do your own work. Plagiarism, cheating, or stealing
another's work will result in a grade of zero for all persons involved on the assignment. All
student accounts will be password-protected to secure your files .

STUDENT CONDUCT

All students are required to follow the Conduct Code in the UAM Student Handbook at
all times. The Conduct Code is on page 39 of the online Student Handbook at:
http://www.uamont.edu/Student Handbook 2005-2006-1.pdf.

SPECIAL DATES





January 11 - First Day of Class January 16 - Holiday

January 18 - Last Day to Add a Class March 1 - Last Day to File for August
March 20-24 - Spring Break and December Graduation
April 3 - Begin Preregistration April 5 - Last Day to Drop with a "W"
April 27 - Last Date to Withdraw May 2 - Last Day of classes

May 3-9 - Final Examinations May 12 - Commencement Exercises

COURSE CONTENT & SCHEDULE

The schedule below shows the tentative course units. The actual schedule will be
flexible. The student will be informed of unit time frames as soon as possible.

Unit One: E-Commerce Basics

Unit Two: Basic Web Site Programming
Unit Three:  Product Data Base Management
Unit Four: Display and Ordering Web Pages

Final Exam: May 3 (Wed.): 1:30 - 3:30





CIS 479V Independent Study: Advanced Java Game Programming 1

University of Arkansas at Monticello
CIS 479V Independent Study: Advanced Java Game Programming —Fall 2005
Instructor: Linda Pogue

Contact information: Office Hours:
Office: 105 MWF 10am-11am
Phone: 870 460-1431 MWF 3pm-4pm
Email:  pogue@uamont.edu TTH 2pm-4pm

Other times by appointment.
Course Prerequisite:

CIS 3443 Object-Oriented Programming Languages
CIS 4723 Seminar: Introduction to Java Programming OR the equivalent of an Introduction to Java Programming class

Required Text:
Java 2: Game Programming by Thomas Petchel (Premier Press, ISBN 1931841071)

Optional Text:
2D Artwork and 3D Modeling for Game Artists by Dav1d Franson (Premier Press, ISBN 1931841330)

Required Supplemental Supplies:
Each student will need the following materials for this course;
¢ Each student should have a zip disk, or a USB memory stick to process and store data for assignments and projects.
The USB memory stick can be used with any computer that has a USB port. The Zip disk will require the purchase of
a Zip drive, if you do not currently own one.
¢ Each student must have a WebCT account which provides access to the online course room, e-mail and allows for
students to post question responses and papers. You may obtain a UAM WebCT account from Computer Services
which is located on the first floor of Sorrells Hall, or follow the instructions on the UAM home page.

Catalog Description:
Variable credits

Consult the Independent Study Course subheadmg in the Academic Regulations section of this catalog for prerequisites and
description.

Course Description:

3 Credits ,

Provides the student with theory and application of game development utilizing the JAVA programming language and object-
oriented (OO) technology. Topics include: analysis, design, data modeling, database management systems, reusable objects,
and programming games using 2D and 3D graphics and animation.

Course Goals and Objectives:
Students successfully completing this course will demonstrate:

¢ Analyze, design, code, test, debug, document, and ¢ Obtain experiences which better enable the

present a Java game program in an area of interest
to the student
e Demonstrate higher-level communication skills

student to enter the job force with confidence

Demonstrate use of the six phases of program
development

Special Dates:

SEPLEINDEL 5 ...ttt ee e e e re s teebe e b e b e teereensere e b esrenteeneessensennes Labor Day Holiday
OCIODEL 7 ...ttt ettt ettt vs et a s a st ssebeesenns Deadline to file for December Graduation
NOVEIIDET ...ttt ettt ereeveeteva e e be s s et b e saestesseressenseseseereessorens Last day to drop with “W”
NOVEIMDEE 23.....c.einiiieiirieieer et rte ettt et eseesenente e e e s e s esaessans reerere et e nes Classes Closed.
INOVEIDET 24=25.........oooiieiirieeee et e et et e sate e s tr e e e ttsaemresssaesanessansessnseesannesteesnns Thanksgiving Holiday
DECEMBET 6.ttt ettt ettt eersere st enre e nas Last day to withdraw
DECEMDBET 12 — 16........ooeieeeeiiieetecieeetece ettt ettt ettt et e e ta e ensesne st eneensaasnersesneene Last day of classes
December 21

.................................. Fall conferral of degrees





CIS 479V Independent Study: Advanced Java Game Programming 2

Grades:
Deliverable Points

Problem Identification & Presentation 5
Systems Analysis & Design Document 15

’Egree of Difficulty Memo 5

Before (3 points) — After (2 points)

Working Game Program 30
Documentation Manuals 20
Final Presentation 10
Attendance / Status Reports 15
Total 100

Your total earned points are accumulated and applied to the following scale to produce your final grade.

90 - 100

80 -89

70 -79

60 - 69

0 -59

Withdrew — Passing
Incomplete Work

—~gHoaw>

2. Late work is defined as work presented to the instructor after the end of the week of the assignment’s due date and
will carry a 10% penalty.

3. A student must be current with course work assignments and/or examinations and must have completed at least 75%
of all required course work assignments and/or examinations to be considered for a grade of Incomplete (I).

Attendance:

See page 61 — 62 in Catalog.

The student will meet with the instructor at all demgnated times. Students are expected to attend these meetings regularly.
Note: 3 or more absences will be considered excessive.

’

Students with Disabilities:

It is the policy of the University of AR at Monticello to accommodate individuals with disabilities pursuant to federal law and
the University’s commitment to equal educational opportunities. It is the responsibility of the student to inform the instructor
of any necessary accommodations at the beginning of the course. Any student requiring accommodations should contact the
Office of Special Student Services located in Harris Hall Room 120; phone 870 460-1026; TDD 870 460-1626; Fax 870 460-
1926.

Grading System:

1. The grade will be awarded based on the extent to which the student is able to accomplish deliverables and produce a quality
product. Included in the grade assignment are the professionalism of your documentation manuals and presentations,
attendance, quality of your weekly status reports, and programming difficulty level. All deliverables must be completed in
order to successfully complete this course. The following table explains the scoring:

Plagiarism/Academic Dishonesty:

Plagiarism will not be tolerated. If plagiarism is suspected, the instructor may, at her discretion, take any of the following
actions; 1) issue a warning to the student; 2) lower the grade awarded to the student for the paper or test; 3) require the student
to retake the test or rewrite the paper; 4) award no credit for the paper or test; 5) withdraw the student from the course; or 6)
award the student a failing grade for the course. See pages 47 and 65 in Catalog.
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Course Prerequisites

Course Name Prerequisites

CIS 1013 Intro to Computer-Based Systems None

CIS 2193 PC Hardware and Software Maintenance ~ None

CIS 2203 Programming Design and Logic None

CIS 2223 Microcomputer Applications Keyboarding ability

CIS 3103 Advanced Microcomputer Apps CIS 2223

CIS 3233 Business DBMS GE Math, Min of "C"in CIS 2223

CIS 3243 Intro to Java Programming GE Math, Min of "C" in CIS 2203

CIS 3423 COBOL Concurrent enrollment in GE Math,
Min of "C" in CIS 2203

CIS 3433 Intro to C# Programming GE Math, Min of "C" in CIS 2203

CIS 3443 Obiject-Oriented Programming Concurrent enrollment in GE Math,
Min of "C" in CIS 2203

CIS 3453 WWW Programming None

CIS 3523 Structured Sys Anal and Design GE Math, CIS 3423 or CIS 3443

CIS 3553 Advanced COBOL Min of "C" in CIS 3423

CIS 370V Practicum in CIS Min of 12 hours of CIS Courses

CIS 4263 Ethics in Information Technology CIS 3523 or Permission of Instr

CIS 4253 CIS Security Min of "C" in CIS 3523

CIS 4503 Business Data Communications CIS 3423 or CIS 3443

CIS 460V Internship in CIS Advanced Standing (70+ hours)

CIS 4623 Database Management Systems CIS 3423 and CIS 3443

CIS 4633 App Software Development Project CIS 3523 and CIS 4623

CIS 4723 Seminar in CIS None

CIS 479V Independent Study in CIS 60 hours, 12 hours & 3.0 in CIS

Business Course Prerequisites

Course Name Prerequisites

ACCT 2213 Principles of Accounting | None

ACCT 2223 Principles of Accounting Il ACCT 2213

ECON 2213 Principles of Microeconomics None

GB 2113 Business Statistics | Gen Ed Math

MGMT 3473 Prin. of Management/Org Behavior None

MGMT 4613 Management Information Systems None

MKT 3403  Principles of Marketing Econ 2213

English Course Prerequisites





Course Name

Prerequisites

ENGL 3253 Technical Writing

Course Name

Engl 1023

Speech Course Prerequisites
Prerequisites

SPCH 3483 Communication in Small Groups
SPCH 3533 Communication in Organizations

Course Name

None
None

2008-2009 Catalog

iii
Course Prerequisites

Prerequisites

CIS 1013 Intro to Computer-Based Systems None

CIS 2193 PC Hardware and Software Maintenance ~ CIS 1013 and CIS 2223

CIS 2203 Programming Design and Logic None

CIS 2223 Microcomputer Applications Keyboarding ability

CIS 3103 Advanced Microcomputer Apps CIS 2223

CIS 3233 Business DBMS GE Math, Min of "C"in CIS 2223

CIS 3243 Intro to Java Programming GE Math, Min of "C" in CIS 2203

CIS 3423 COBOL GE Math, Min of "C" in CIS 2203

CIS 3433 Intro to C# Programming GE Math, Min of "C" in CIS 2203

CIS 3443 Object-Oriented Programming GE Math, Min of "C" in CIS 2203

CIS 3453 WWW Programming None

CIS 3523 Structured Sys Anal and Design CIS 3423 or CIS 3443

CIS 3553 Advanced COBOL Min of "C" in CIS 3423

CIS 370V Practicum in CIS Min of 12 hours of CIS Courses

CIS 4253 CIS Security Min of "C" in CIS 3523

CIS 4503 Business Data Communications CIS 3423 or CIS 3443

CIS 460V Internship in CIS Advanced Standing (70+ hours)

CIS 4623 Database Management Systems CIS 3423 and CIS 3443

CIS 4633 App Software Development Project CIS 3523 and CIS 4623

CIS 4723 Seminar in CIS None

CIS 479V Independent Study in CIS 60 hours, 12 hours & 3.0 in CIS
Business Course Prerequisites

Course Name Prerequisites

ACCT 2213 Principles of Accounting |
ACCT 2223 Principles of Accounting 1l

None
ACCT 2213





ECON 2213 Principles of Microeconomics None

GB 2113 Business Statistics | Gen Ed Math
MGMT 3473 Prin. of Management/Org Behavior None
MGMT 4613 Management Information Systems None
MKT 3403  Principles of Marketing Econ 2213
English Course Prerequisites
Course Name Prerequisites
ENGL 3253 Technical Writing Engl 1023
Speech Course Prerequisites
Course Name Prerequisites
SPCH 3483 Communication in Small Groups None
SPCH 3533 Communication in Organizations None

2003-2005, 2005-2007, 2007-2008 Catalogs

iv
Course Prerequisites

Course Name Prerequisites

CIS 1013 Intro to Computer-Based Systems None

CIS 2203 Programming Microcomputer Systems None

CIS 2223 Microcomputer Applications Keyboarding ability

CIS 3103 Advanced Microcomputer Apps CIS 2223

CIS 3423 COBOL Gen Ed Math and CIS 2203
CIS 3443 Object-Oriented Programming Gen Ed Math and CIS 2203
CIS 3523 Structured Sys Anal and Design CIS 3423 or CIS 3443

CIS 3553 Advanced COBOL CIS 3423

CIS 370V Practicum in CIS Min of 12 hours of CIS Courses
CIS 4503 Business Data Communications Senior Standing (90+), CIS 3523
CIS 460V Internship in CIS Advanced Standing (70+ hours)
CIS 4623 Database Management Systems CIS 3423 and CIS3443

CIS 4633 App Software Development Project CIS 3523 and CIS 4623

CIS 4723 Seminar in CIS None

CIS 479V Independent Study in CIS 60 hours, 12 hours & 3.0 in CIS





Business Course Prerequisites

Course Name Prerequisites

ACCT 2213 Principles of Accounting | None

ACCT 2223 Principles of Accounting Il ACCT 2213

ECON 2213 Principles of Microeconomics None

GB 3713 Business Statistics Gen Ed Math

MGMT 3473 Prin. of Management/Org Behavior None

MGMT 4613 Management Information Systems None

MKT 3403  Principles of Marketing Econ 2213
English Course Prerequisites

Course Name Prerequisites

ENGL 3253 Technical Writing Engl 1023
Speech Course Prerequisites

Course Name Prerequisites

SPCH 3483 Communication in Small Groups None

SPCH 3533 Communication in Organizations None

2001-2003 Catalog
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CIS 1013 Introduction to Computer-Based Systems
Catalog Description
3 credits: 3 hours lecture
An introduction to computers in business and scientific data processing. Overview of computer
systems, computer languages, and data representation.
Offered: Fall, Spring, Summer

Course Objectives

This course is intended to prepare students for hands-on computer courses. Students who
successfully complete this course will have mastered the following objectives:

1. Demonstrate knowledge of the fundamentals of computers

2. Understand the basics of personal computer hardware and software and how
the two work together

3. Be able to provide a brief history of computing, of current trends in society, and
of potential uses in the future

4. Be able to discuss specific topics, such as security, privacy, systems
development, networks, e-commerce, and careers in computing.

Course Content

How the Internet Works

Types of Application Software
Internal Components of a Computer
Input Devices

Output Devices

Storage Devices

Operating systems and Utilities
Communications and Networks

E-Commerce
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Security and Privacy
Databases

Information Systems Development
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CIS 198V Special Topics
Course Description
Variable Credit (1-3 hours)
Detailed study of one of the specialized areas of computer management, emphasizing basic
knowledge and skills application.
Offered: As required
Example: One Hour Credit Course on Using WebCT

Course Objectives

The student who successfully completes this course will be able to demonstrate knowledge of the
WebCT software program.

Course Content

Creating/logging onto an account

Accessing icons from the homepage

Using the Calendar and Grades icons

Communicating with the class and instructor via Communications Tools
Turning in and reviewing Assignments
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CIS 198V Special Topics
Course Description
Variable Credit (1-3 hours)

Detailed study of one of the specialized areas of computer management, emphasizing
basic knowledge and skills application.
Offered: As required

Example: One Hour Credit Course on File Management
Course Objectives

The student who successfully completes this course will demonstrate computer file
organization, file management, and file manipulation.

Course Content

Use "My Computer"” or "Explorer" from Microsoft Windows to manage computer
resources

Root directories

Drive letters for various storage devices

Effective folder hierarchies

Create, move, copy, rename, and delete files and folders
Manipulate files, file formats, and file extensions
Create and extract compressed (zipped) folders

Search utilities to locate specific files

Identify free and used space on storage devices,
Recognize graphic, audio, and video file formats

Create file backups
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CIS 2193 PC Hardware and Software Maintenance
Course Description
3 credits: 3 hours lecture

An introduction to computer maintenance, emphasizing hardware and software management,
system maintenance, and troubleshooting in the PC environment.
Offered: Fall, Spring

Course Objective:

This course is intended to provide students with hands-on computer maintenance skills. Students
who successfully complete this course will have mastered the following objectives:
1. Demonstrate knowledge of operating system fundamentals
2. Demonstrate knowledge of hardware and software installation, configuration,
and upgrading
3. Utilize appropriate procedures for diagnosing and troubleshooting hardware
and software problems
4. Demonstrate knowledge of preventative maintenance, safety and environmental
issues 5. Demonstrate knowledge of motherboard, processor, and memory characteristics
6. Demonstrate knowledge of system peripherals.

Course Content

Operating System Fundamentals
Desktop Components and Interfaces
Characteristics of different Operating systems
Major File Systems
Command Line Functions and Utilities
Managing Disks, Directories, and Files
Operating System Utility Programs

Installation, Configuration, and Upgrading

Software
Installing Operating Systems
Operating System Upgrades
Basic System Boot Sequences
Creating Emergency Boot Disks
Procedures for Loading Software and Device Drivers
System Tuning and Optimization

Hardware
Characteristics of System Components
Procedures for Replacing Components
IRQ, DMA, and I/O Addresses
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Standardized Peripheral Ports

Installing and Configuring IDE and SCSI Devices
Installing and configuring Peripheral Devices
Hardware Upgrading Considerations

Diagnosing and Troubleshooting
Software

Recognize and Interpret Common Error Codes and Start Up Messages
Using Common diagnostic and Utility Tools
Operational and Usability Problems
Hardware
Common Problems Associated with Components
Isolating and Troubleshooting Problems
Troubleshooting Procedures and Tools

Preventative Maintenance, Safety, and Environmental Issues

Preventative Maintenance Measures, Products, and Procedures
Safety Measures and Procedures

Environmental Protection Measures and Procedures

Motherboard, Processor, and Memory Characteristics
CPU Chip Characteristics
RAM form Factors and Operational Characteristics
Types of Motherboards and Architecture
Purpose and Use of CMOS and BIOS

System Peripherals
Printers
USB Bus Components
Network Connections
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CIS 2203 Programming Logic and Design

Course Description

3 credits: 3 hours lecture
Emphasis on fundamental problem solving, programming logic, and algorithm specifications
using various modeling tools; coding of algorithms applicable to high level programming

languages.

Offered: Fall, Spring, Summer

Course Objective:

The student who successfully completes this course will:

1.

Demonstrate an in-depth knowledge of developing structured programming logic
techniques

Demonstrate the ability to analyze problems

Display their ability to create logical sequences using hierarchy charts and
program flowcharts

Exhibit their ability to construct printer/monitor spacing charts for report writing

Code the problems using concepts taught in class/ text using psuedocode to
display their ability to logically solve word problems.

Course Content

Overview of computers and logic

Understanding structure

Modules, hierarchy charts, and documentation

Designing and writing a complete program

Making decisions

Looping

Control breaks

Arrays
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Advanced array manipulation

Using menus and validating input

This page left blank intentionally.
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CIS 2223 Microcomputer Applications
Course Description

3 credits: 3 hours lecture

Prerequisite: Keyboarding ability recommended.

The study and use of microcomputer-based applications software to increase business and
personal productivity. Realistic computing problems will be solved using standard software
packages.

Offered: Fall, Spring, Summer

Course Objectives

The student who successfully completes this course will be able to demonstrate knowledge of
the:

1. Windows Operating System

2. Word word-processing application

3. Excel spreadsheet application

4. PowerPoint presentation application

5. Internet connection applications and the World Wide Web.
Course Content

Microsoft Windows Desktop and Components
Using multiple storage devices
Manipulating files and folders
Changing mouse and desktop settings

Microsoft Word word-processing application
Creating/saving documents
Formatting fonts, margins, tabs, and bullets
Adding headers and footers
Use of smart tags and auto-complete
Creating tables
Printing documents

Microsoft Excel spreadsheet application
Creating financial reports/income statements
Navigating a workbook, selection, and movement techniques
Using formulas/functions
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Formatting worksheets
Creating charts and graphs

Microsoft PowerPoint presentations application
Creating slide shows
Editing slide information
Modifying backgrounds and layouts
Adding speaker notes
Effective use of slide masters
Inserting objects onto slides
Adding animation to objects

Internet connection applications and the World Wide Web
Exploring the history
Using search engines
Learning e-mail and Campus Connect
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CIS 3103 Advanced Microcomputer Applications
Course Description:

3 credits, 3 hours lecture

Prerequisite: CI1S2223

The advanced study, use, and integration of microcomputer-based applications software to
increase business and personal productivity.

Offered: Fall, Spring, Summer

Course Objectives:

The student who successfully completes this course will be able to demonstrate a more advanced
knowledge of

1. Word — word processing application

2. Excel — spreadsheet application

3. PowerPoint — presentation application
4, Internet connection applications

5. Access — database application.

Course Content:

Microsoft Word word-processing application

WordArt

Columns

Text Boxes

Graphics

Tables

Mail Merge

Web Pages

Microsoft Excel spreadsheet application
Solver
Templates
Scenarios
Data Tables
Macros
Forms
Lists
Web Pages

Page 12 of 68





Microsoft PowerPoint presentation application
Graphics
Animation
Tables
Kiosk Presentations
Web Pages

Microsoft Access database management application
Creation
Modification
Forms
Filters
Queries
Reports
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CIS 3233 Business Database Management Systems
Course Description

3 credits: 3 hours lecture

Prerequisites: General Education Mathematics, Grade of "C" or better in CIS 2223
Offered: Fall

Essentials of database design, creation and manipulation for business and accounting

applications using a microcomputer-based package. Emphasis on advanced queries, reports and
macros.

Course Objectives
The student who successfully completes this course will:
1. Understand how databases are designed, created and maintained

2. Develop practical business and accounting applications using a popular
microcomputer-based DBMS

3. Coordinate a project in an integrated group environment
4. Become acquainted with advanced techniques and database models from industry
Course Content

Introduction
What is a DBMS?
Why use databases
Relational databases and concept of tables
Records (rows) in a table
Fields (columns/attributes) in a table
Primary Key concept and unique identifier
Foreign Key concept
What is a query

Creating database table objects
Building and modifying the table structures
Adding and deleting records
Changing contents of records
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Creating and Running Queries
Setting Criteria
Sorting results
Calculating new fields
Calculating simple statistics
Saving queries

Maintaining a database
Searching
Changing data
Deleting data
Validating data
Specifying Referential Integrity

Sharing data
Converting data
Copying data
Exporting and Importing data

Working with other Objects
Forms
Reports
Customizing objects
Using multiple table information

Enhancing Forms
OLE fields
Hyperlinks
Subforms

Creating Switchboards
Creating and using Macros
Creating and modifying switchboard pages
Automatically opening switchboards
Building executables

Selected Web Features
Data Access Pages

Using VBA and creating multi-page forms
SQL Feature

DBMS Administration
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CIS 3423 COBOL

Course Description

3 credits: 3 hours lecture

Prerequisites: Concurrent Enrollment in General Education Mathematics, Grade of "C" or
better in CIS 2203

Techniques essential to problem-solving with the COBOL programming language. Practical

application with emphasis on structured approach.

Offered: Fall, Spring

Course Objectives
The student who successfully completes this course will:

1. Demonstrate an in-depth knowledge of proper structured software development
techniques, and competence in their application using the COBOL language

2. Utilize both batch and interactive processing environments. An emphasis on
batch file maintenance activities will be demonstrated generating code on
mainframes, minis, and microcomputers by means of the COBOL compiler

3. Utilize the DEC system to: 1) compile, link, execute, and 2) use of editorial
commands to copy, move and delete statements

4. Exhibit their ability to construct structure charts, printer/monitor spacing charts
for report writing

5. Code the applications using concepts taught in class/text, and properly
document solutions to facilitate future maintenance.

Course Content
Utilize the DEC system through DCL commands
Compile, run and execute programs
Send output to various printers
Know how to select, copy, move and delete text
Design structure charts
Understand the use of the four divisions

Use of COBOL standards for naming files, records, fields, and procedure names

Design input and output records
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Understand the use of in-line and out-of-line PERFORMS
Use of READ AT END / NOT AT END statement
Use of various COBOL statements in the PROCEDURE division

Know how to improve appearance of computer output using numeric edited fields, RIGHT
JUSTIFIED, BLANK WHEN ZERO

Understand and use the REDEFINES clause
Use of arithmetic statements
Use of module-numbering conventions and independence of modules
Use of page-control features
Use of the INITIALIZE, SET, and ACCEPT/ FROM DATE statements
Use of conditional statements, IF, combined conditions, and EVALUATE statements
Class conditions
Programmer-defined class conditions
Sign condition
Condition-name conditions

The SET command with Condition-names
The use of POSITIVE and NEGATIVE

Page 17 of 68





CIS 3243 Introduction to C# Programming
Course Description

3 credits: 3 hours lecture
Prerequisites: General Education Mathematics, Grade of “C”” or better in CIS 2203
Offered: Fall

Design and development of intermediate Windows forms-based application using a task-driven
approach with a C-based language.

Course Objectives
The student who successfully completes this course will:

1. Understand the basic concepts of problem solving and programming/ program
logic within a specific development environment

2. Understand event-driven applications

3. Build graphical interfaces

4. Create maintainable program applications

Course Content

Introduction
History of Object-Oriented languages
Characteristics of OOP:
Encapsulation, Polymorphism, and Inheritance
Why use C#?
Definition of Classes
Definition of Objects
Instantiation
Associated Properties
The .NET Framework Class Library

Analysis and Logical Design of programming problems
Visual Studio.NET Environment

Creating an interface (Form)
Essential controls and properties

Writing and Testing Source Code
Initialization
Event Methods
Input concepts
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Usage of Assignment Statements
Calculations and Arithmetic operators
Displaying results on a Form

Internal Data Representations
Variables and Identifiers
Data Types
Constants

Data Manipulation
Arithmetic operations
String operations
Using the Math Class

Program Flow and Decision Making
Conditional statements
Data validation strategies
Robust data validation
Data type checking
Range checking
Displaying messages

Catching Exceptions
Types of errors
Syntax for Exception Handles
Throwing a Exception

Methods

Loops
ListBox controls and their usage
While/For/Foreach loops
Loops with compound and complex conditions

Arrays
Usage
Single dimensional arrays
Sorting Array Lists
Multidimensional arrays

OOP Characteristics

More User Interface Objects
Advanced controls, properties, methods and other objects
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Database Connectivity
A simple example using ADO.NET
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CIS 3243 Introduction to Java Programming
Course Description:

3 credits: 3 hours lecture

Pre-requisites: General Education Mathematics, Grade of “C” or better in CIS 2203
Introductory study of the Java Programming language, emphasizing assigned readings,
individual research and hands-on programming of Object Oriented programs using Java classes
and Swing components.

Offered: Spring

Course Objectives
The student who successfully completes the course will:

1. Demonstrate ability to code, debug and compile Java programs.
2. Demonstrate ability to describe the development of Object Oriented
programming.
3. Demonstrate ability to create and use Java applets and stand-alone console
programs.

4. Demonstrate ability to use Java Swing components to create GUIs.
5. Demonstrate ability to use Java programming syntax and good coding
practices and techniques.

6. Demonstrate ability to use JDBC to access data from a relational database.

Course Content

History of Java

What Java is and is not, and why it is so different.
Syntax of Java and good coding habits

Objects and Primitive data
What are objects:
Using objects, sting literals, variables and assignment
Primitive data types and expressions, arithmetic expressions
Creating objects, using libraries and packages
Invoking class methods and formatting output

Program Statements
Program development, control flow, if statement, Boolean expressions, operators
Do, While, For statements
Comparison of loops

Page 21 of 68





Writing classes
Anatomy of classes and methods
Method of overloading and decomposition
Obiject relationships

Enhancing Classes
Null reference, this reference, aliases
Static Modifiers
Wrapper classes, nested classes
Interfaces and dialog boxes

Arrays
Indexing, declaring and using
Arrays of objects
Sorting
Two dimensional arrays

Inheritance
Creating subclasses
Overriding methods
Class hierarchies
Indirect use of class members
Polymorphism

Exception and 1/O Streams
Exceptions
Exception messages
Try statement
Finally clause
Checked and Unchecked exceptions
Input/Output Streams
Standard 1/0
Object serialization
Files and GUIs
Animations

Graphical User Interfaces
Preliminaries
GUI review
GUI design
Layout managers
Containment hierarchies
Additional Features and components
Borders, Scroll panes, Lists, Combo Boxes, Text boxes

JDBC Database connectivity
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CIS 3443 Object-Oriented Programming Languages

Course Description

3 credits: 3 hours lecture
Prerequisite: Concurrent enrollment in General Education Mathematics, Grade of "C" or better

in CIS 2203
Provides the student with theory and application of information systems development utilizing
object-oriented (OO) technology. Topics include: analysis, design, data modeling, database
management systems, and programming.
Offered: Fall, Spring, Summer

Course Objectives
The student who successfully completes this course will:

1. Understand the basic concepts of programming, problem solving, and
programming logic

2. Explain the design techniques of an event-driven language

3. Program visual interfaces

4. Create projects with loops, decisions, and data management.
Course Content

Introduction
Windows GUI and Object-oriented language
Three step process and VB environment
Printouts
Errors and Help

Controls
Text boxes, frames, check boxes, option buttons
Multiple controls
Designing for user convenience
Coding controls

Variables, Constants, & Calculations
Data (Variables & constants)
Calculations
Var function
Arithmetic operations
Formatting data
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Sums

Decisions & Conditions
If statements
Conditions
Nested If statements
Using If statements with option buttons and checkboxes
Message boxes
Input validation
Calling event procedures
Debugging

Menus, Sub Procedures, & Sub Functions
Menus
Dialog boxes
Writing general procedures

Multiple forms
Creating forms and Standard code modules
Variables & constants in form projects
About boxes and Splash Screens
Using sub main for startup

Lists, Loops, & Printing
List boxes and combo boxes
Do/loops and For/next loops
Using the MsgBox function
Using string functions

Arrays
Initializing
Subscripts
Use within a loop structure
LIST box controls

Creating Object-Oriented Programs

Data Files
File organization and Sequential file organization
Trapping program errors and Err object
Random data files
Using a list box to store a key field
Navigating through a random file
Using OOP for file handling
Updating a random file
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Grids, Validation, Selection, and Sorting
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CIS 3453 World Wide Web Programming

Course Description

3 credits: 3 hours lecture

Techniques essential to the design and construction of World Wide Web documents using Web
programming languages and Web construction applications.

Offered: Fall, Spring

Course Objectives
The student who successfully completes this course will:

1. Demonstrate knowledge of WWW site design

2. Demonstrate knowledge of web standards and accessibility standards
3. Demonstrate in-depth knowledge of XHTML and CSS programming
4. Exhibit the ability to manipulate text and graphics formatting, and

5. Create databases and extract and insert information using web forms.

Course Content

Programming with Web Standards

Integrating Section 508 Accessibility standards
Validating XHTML and CSS Files

XHTML and CSS programming for:
Structuring text
Graphics and hyperlinks
Creating the Box Model
The Document Object Model and scripting
Lists
Tables
Forms

Understanding of text and graphics formatting, including:
Scanning hardcopy documents
Creating and using Adobe Acrobat documents
Creating graphics files
Changing graphic file formatting
Editing graphic files
Constructing animated graphic files
Creating banner graphics
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Programming Javascript
Manipulating page loading
Creating information and dialog boxes
Creating slideshows
Creating security logins

Programming special effects
Navigation bars
Splash screens
Adding media
Creating special text effects

Creating Databases

Extracting data with web pages
Inserting data with web pages
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CIS 3523 Structured System Analysis and Design
Catalog Course Description
3 credits: 3 hours lecture
Prerequisites: General Education Mathematics, CIS 3423 or C1S3443
Application of skills and concepts developed in basic data processing course work to more
advanced topics involving design, implementation, evaluation, and documentation of
management information systems.
Offered: Fall, Spring
Course Objectives
The student who successfully completes this course will have the knowledge to:

1. Demonstrate the importance of good information system analysis and design

2. Provide the definitions, concepts, and techniques necessary to obtain effective system
development results

3. Demonstrate higher-level communication skills.
Course Content
Players in the Systems Game
Preparing for a career as a systems analyst
Personality test
Cover letter
Resume
Personal presentation
Information System Building Blocks
Information Systems Development

Project Management
Gantt chart using Microsoft Project

Systems Analysis
Group manual and computer presentation over analysis elements

Requirements Discovery
Questionnaire

Data Modeling and Analysis
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Data model using Microsoft Visio (all modeling uses this software pkg.)

Process Modeling
Context data flow diagram and functional decomposition diagram

Object-Oriented Analysis and Modeling
Use case model and actor list

Feasibility Analysis
Feasibility analysis matrix

Systems Design
Request for Proposal
Group manual and computer presentation over design elements

Database Design
Database design in 3" Normal Form

Output Design and Prototyping
Redesign existing report
Design new report

Input Design and Prototyping Design source document User Interface Design
Design input screen

Systems Construction and Implementation
Create test plan

Systems Operations and Support
Etiquette
RSVP

Lunch

Student Evaluations
Evaluate other students' presentation and group skills
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CIS 3553 Advanced COBOL
Course Description
3 credits: 3 hours lecture
Prerequisite: Grade of "C" or better in CIS 3423
Emphasis on structured methodology of program design, development, testing, implementation,
and documentation of business-oriented applications. Includes coverage of sequential and
random access files and processing techniques, and development of programs and systems of
programs for batch and interactive environments using COBOL programming language.
Offered: Fall, Spring
Course Objectives
The student who successfully completes this course will:

1. Demonstrate an in-depth knowledge of proper structured software development
techniques, and competence in their application using the COBOL language

2. Utilize both batch and interactive processing environments. An emphasis on batch file
maintenance activities will be demonstrated generating code on mainframes,
minis, and microcomputers by means of the COBOL compiler

3. Utilize the DEC system to: 1) compile, link, execute, and 2) use of editorial commands
to copy, move and delete statements

4. Exhibit their ability to construct structure charts, printer/ monitor spacing charts for
report writing

5. Code the applications using concepts taught in class/ text, and properly document
solutions to facilitate future maintenance

6. Demonstrate their ability to work within a group.
Course Content
Utilize the DEC system through DCL commands

Compile, run and execute programs

Send output to various printers

Know how to select, copy, move and delete text

Design structure charts

Design and write multi-level control break programs
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Write programs that validate data using the following:
Class, sign, presence, absence, range, limit, reasonableness, consistency, justification, and
embedded-blank test
INSPECT/REPLACING statement
INSPECT/TALLYING statement

Processing arrays/tables using:
PERFORM/VARYING option
loading arrays (hard-coded vs. data file loading)
Using indexes vs. subscripts
Using the serial search vs. binary search

Utilizing Sorting Concepts
DUPLICATES phrase
Collating sequence and designating that sequence
RELEASE/ RETURN statements
The various preprocessing/postprocessing methods
MERGE statements

Sequential Master-Transaction File processing

Indexed file processing both batch and interactive modes
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CIS 370V Computer Information Systems Practicum
Course Description
Variable credit
Prerequisite: Completed 12 hours in Computer Information Systems or permission of unit head
NOTE: May be repeated for a total of 6 hours credit with approval of the unit head.
Introduction to research and specialized programming in computer information systems in the
context of assisting with faculty research and programming projects.
Offered: As required
Example: Assist in developing a curriculum for an E-Commerce applications course

Course Objectives
The student will assist the development of an E-Commerce Applications and Software course by:

1. Reviewing possible text books for topic coverage

2. Examining similar courses for content areas

3. Finding and cataloging appropriate e-business Websites.
Course Content
E-Business Models
Internet Marketing
Online Monetary Transactions
Legal, Ethical, and Social Issues
Security Issues
Hardware, Software, and Communication

Database Issues

World Wide Web Programming issues
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CIS 370V Computer Information Systems Practicum
Course Description

Variable credit

Prerequisite: Completed 12 hours in Computer Information Systems or permission of unit head
NOTE: May be repeated for a total of 6 hours credit with approval of the unit head.
Introduction to research and specialized programming in computer information systems in the
context of assisting with faculty research and programming projects.

Offered: As required

Example: Assist in developing an online Microcomputer Applications course
Course Objectives
The student will assist the development of a Web-based course for CIS 2223 by:
1. Reviewing WEBCT capabilities
2. Examining similar courses for structure, student services, and instructional features
3. Examining publisher provided materials for online appropriateness.
Course Content
WEBCT features
Course information
Readings
Assignments
Message service
Chat service
Grade Records
Copyright and Fair Use of materials
Available course materials for:
Microsoft Windows 2000
Microsoft Internet Explorer 5.0
Microsoft PowerPoint 2002
Microsoft Word 2002
Microsoft Excel 2002
Server access for materials

Server access for students
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CIS 399V Special Topics
Course Description
Variable Credit (1-3 hours)

Detailed study of one of the specialized areas of computer information systems, emphasizing
advanced knowledge and skills application.
Offered: As required

Example: Reconditioning Donated Computers For Re-distribution to Local Schools
Course Objectives

The student who successfully completes this course will:
(1) demonstrate knowledge of operating system fundamentals;
(2) demonstrate knowledge of hardware and software installation, configuration, and
upgrading;
(3) utilize appropriate procedures for diagnosing and troubleshooting hardware and
software problems; and
(4) demonstrate knowledge of motherboard, processor, and memory characteristics.

Course Content

Physical Conditioning
Inspect system for completeness
Disassemble CPU
Inspect and clean assemblies
Replace failed parts as necessary
Reassemble
Electronic Conditioning
Power-up
Re-format Hard Drive
Load operating system
Load peripheral drivers
Testing
Test computer operation
Connect and test peripherals
Complete paperwork
Package for transfer
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CIS 4253 CIS SECURITY

Course Description

3 credits: 3 hours lecture

Offered: Once a Year

Prerequisite: Grade of "C" or better in CIS 3523

Detailed study of computer and network security, emphasizing practical hands-on exercises and
projects to provide a basic understanding and proficiency in the use network security tools and
protocols.

Offered: Fall

Course Objectives:

The student who successfully completes this course will:

1.
2.

3.

4.

Will have a general understanding of the field of network security

Will be knowledgeable as to how the network security field relates to other areas of
information technology

Will have a broad based knowledge necessary to be prepared for further study in
specialized security fields

Will be prepared to begin study for the Computing Technology Industry Association’s
Security+ certification exam

Course Content

Understanding security fundamentals including but not limited to:

Security terminologies
Security threats

Security ramifications
Goals of network security

Understanding security and classifying attacks including but not limited to:

Denial-of-Service attacks

IP fragmentation attacks
Distributed denial of service attacks
Spoofing

Man in the middle

Replays

TCP session hijacking

Social engineering

Worms and viruses

Attacks against encrypted data
Software exploitation
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Developing baselines including but not limited to:
Hardening operating systems
Hardening applications
Hardening networks

Securing network infrastructures including but not limited to:
Cabling
Securing removable media
Hardening network devices
Designing network topologies

Web security including but not limited to:
Protecting e-mail systems
Examining www vulnerabilities
Securing web communications
Securing instant messaging

Protecting advanced communication including but not limited to:
FTP
L2TP
VPNs
WAP
WTLS
WLAN

Understanding cryptography including but not limited to:
Understanding cryptography hashing algorithms
Using encryption
Using cryptography

Operational security including but not limited to:
Physical security
Social engineering
Business continuity
Disaster recovery

Policies and procedures including but not limited to:
Understanding security policy
Risk identification
Designing security policy
Understanding compliance monitoring and evaluation

Security management including but not limited to:
Identity management
Change management
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Digital rights management

Advanced security topics including but not limited to:
Computer and network forensics
Up and coming security solutions
Information security jobs
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CIS 4263 Ethics in Information Technology
Course Description:

3 credits: 3 hours lecture

Prerequisites: CIS 3523, or Permission of Instructor

Extensive and topical coverage of ethical issues associated with file sharing, infringement of
intellectual property, security risks, Internet crime, identity theft, employee surveillance, privacy,
and compliance.

Offered: Spring

Behavioral Objectives:

The student who successfully completes this course will:

1. Demonstrate an in-depth knowledge of assessing actual global cases that has
affected the information technology industry.

2. Utilize both hands-on exercises and case assignments when addressing computer
security attacks and protection of an individual’s privacy under the law.

3. Exhibit a thorough understanding concerning internet usage in the area of

freedom of speech, as well as, key freedom of speech issues affecting use of
information technology.

4, Demonstrate an in-depth knowledge of what constitutes intellectual property and

the various ethical issues surrounding software manufacturers.

Demonstrate their ability to work within a group.

6. Demonstrate their ability to do advance research, including the collection of
resources in order to construct reports and make presentations concerning the
various ethical issues throughout the course.

o

Minimum Course Content:
Specific topic coverage includes:

An Overview of Ethics

The Importance of Integrity

Ethics in the Business World

Creating an Ethical Work Environment
Ethics for IT Professionals and IT Users

The Ethical Behaviors of IT Professionals

IT Professional Malpractice

Supporting the Ethical Practices of IT Users

Common Ethical Issues for IT Users
Computer and Internet Crime

Increasing Complexity Increases vulnerability

Higher Computer User Expectations

Types of Computer Attacks
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Risk Assessment
Educating Employees, Contractors, and Part-Time Workers
Privacy
Privacy Protection and the Law
Key Privacy and Anonymity Issues
Identity Theft
Consumer Profiling
Advanced Surveillance Technology
Freedom of Expression
First Amendment Rights
Freedom of Expression: Key Issues
Intellectual Property
What is Intellectual Property
Copyrights
Patents
Trade Secret Laws
Key Intellectual Property Issues
Plagiarism
Open Source Code
Cyber squatting
Software Development
Strategies to Engineer Quality Software
Key Issues in Software Development
Employer/Employee Issues
Use of Nontraditional Workers
Contingent Workers
H-1B Workers
Offshore Outsourcing
Whistle-blowing
Protection for Whistle-blowers
Dealing with a Whistle-blowing Situation
The Impact of Information Technology on the Quality of Life
The Impact of IT on the Standard of Living and Productivity
The Impact of IT on Healthcare Costs
Telemedicine
Electronic Health Records
Medical Information Web Sites for Lay People
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CIS 4503 Business Data Communications
Catalog Description

3 credits: 3 hours lecture

Prerequisite: CIS 3423 or CIS 3443

To provide a strong introduction to both communications and networking for the computer
literate student, focusing on system software.

Offered: Fall, Spring

Course Objective

This course is intended to provide a strong introduction to both communications and networking
for those desiring a career in computers. After successfully completing this course, students will
be able to:

1. Understand data communications

2. Demonstrate knowledge of networks

3. Display ability to configure a server-client network.
Course Content

Open Systems Interconnection (OSI) reference model
Application layer
Presentation layer
Session layer
Transport layer
Network layer
Data Link layer
Physical layer

Understand network configurations
LAN
WAN
MAN

Explore how different data signals travel via hardware
Physical transmission media
Wireless transmission media
Modems

Learn how to detect and prevent data errors
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Understand the links between hardware and software

Explore the layout of the Internet and its components

Discuss network security

Provide students the opportunity to build and manage server-client local area networks.
Installing system software
Configuring computers
Managing user accounts
Installing hardware
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CIS 460V Internship in Computer Information Systems
Course Description

Variable credit (1-3 hours)

Prerequisite: Advanced standing and permission of unit head and instructor.

Practical experience in computer programming and database management. Students work in a
business setting which allows for application of computer systems knowledge and development
of information systems skills.

Offerd: As required

Course Objectives

An internship will allow the student to gain business experience by providing:

1. Knowledge of the business environment, and (as appropriate):
a. An opportunity to develop business-oriented application programs
b. An opportunity to manage business-oriented databases
C. An opportunity to conduct system analysis and design
d. An opportunity to work with networks.

Course Content

The CIS 460V - Internship in Computer Information Systems course may be taken for 1-4 credit
hours, and follow one of two possible tracks.

Track One:

The first track follows requirements more in keeping with a regular class. This track requires
students participate in a work experience with an business or organization, to keep a daily log of
their work experiences that is turned into the instructor for review at the completion of the work
requirements, to complete a term paper about their experiences, to meet weekly with the
instructor, and to be evaluated by employer supervisor and supervising instructor.

One credit hour would require 20-40 hours of work experience. Two credit hours would require
40-60 hours of work experience. Three credit hours would require 60-90 hours of work
experience. Four credit hours would require 90-110 hours of work experience.

Track Two:
The second track follows requirements more in keeping with a laboratory class. This track

requires the work experience with a business or organization and evaluation by employer
supervisor and supervising instructor.
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Each credit hour requires a minimum of 30 hours of work experience.

General:

Regardless of the track chosen, all requirements must be completed during the semester for
which the student has enrolled .

Possible Course Content:
Computer systems
Computer languages
Data representation
Data modeling
Database design
Database analysis
Database management
Problem solving with application programs
Programming documentation
Programming languages

BASIC

C++

COBOL

HTML

Java

Scripting (Jscript, VBscript, JAVAscript, etc.)
Structured Query

Visual Basic

Software Networking
Network Administration

Information Systems Technical Hardware
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CIS 4623 Database Management Systems
Course Description

3 credits: 3 hours lecture

Prerequisite: CIS 3423, CIS 3443

Emphasis on file organization methods, file access methods, data structures for database
processing and the process for database design and implementation. The study and use of
Structured Query Language to develop database programs.

Offered: Fall, Spring

Course Objectives
The student who successfully completes this course will:

1. Be able to demonstrate the value of using a Database management System to store and
retrieve information

2. Understand the basic design and implementation strategies for the development of
online databases

3. Be able to develop a working knowledge of a particular Database Management System
4. Develop sophisticated queries and reports based on the database
5. Learn how queries and reports can support the business decision-making process

6. Learn how to integrate a database with other programs (Word Processing, Spreadsheet,
Visual BASIC).

Course Content

Introduction to Databases & DBMSs

Traditional File-based systems

Database approach
Definition of a database
DBMS
Components of DBMS environment
Designing a database

Roles in the database environment

History of DBMS

Advantages and disadvantages of DBMS

Database Environment
Three-level ANSI-SPARC Architecture
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External

Conceptual

Internal
Data independence
Database languages

DDL, DML, 4GL
Data models and conceptual modeling
Functions and components of a DBMS
Multi-user DBMS architectures

Introduction SQL
Relational databases
Database creation
SQL commands
Create and drop table
Insert and delete record
Data types
Simple queries
Simple sorting
Advanced Queries and SQL Statements such as JOIN
Data dictionary preparation
Entity-Relationship (E-R) diagram preparation
Macros
Discussion and Exercise with Visual BASIC for Application (VBA)

Review Database Design including Discussion of "Normal" Forms
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CIS 4633 Application Software Development Project
Course Description

3 credits: 3 hours seminar

Prerequisite: CIS 3523, CIS 4623

System simulation techniques; their application to business systems using appropriate simulation
languages; systems design and development- extensive use of computers.

Offered: Fall, Spring

Course Objectives
The student who successfully completes this course will:

1. Analyze, design, code, test, document, and present a computer system in an area of
interest to the student

2. Obtain experiences which better enable the student to enter the job force with
confidence

3. Demonstrate higher-level communication skills.
Course Content

Problem Identification
A preliminary investigation to identify the nature and scope of the problem.

System Analysis and Design
A phase to determine and document not only what input, processing, and output is needed
but also how to construct the system to best satisfy those needs. A test plan for
validating system results will also be needed.

Project Programming
The point where the system is actually constructed. Programs are written, tested, and
internally documented.

Written Documentation
System and user procedure manuals are completed.

System Presentation
An oral presentation of your system to your peers along with project evaluation
document.

Weekly Status Reports
Documents designed to communicate the current status of your project.
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CIS 4723 Seminar in Computer Information Systems
Course Description

3 credits: 3 hours lecture

Detailed study of one of the specialized areas of computer information systems, emphasizing
assigned readings and individual research.

Offered: As Required

Example: E-commerce Applications and Software
Course Objectives
The student who successfully completes this course will:
1. Demonstrate knowledge of E-Commerce models and security issues
2. Utilize Microsoft FrontPage 2002 for HTML programming and online publishing
3. Utilize Microsoft SQL Server as database managers

4. Utilize a scripting language (VBscript, Javascript) to create interfaces between the
WWW and the database

5. Demonstrate general knowledge of basic aspects of E-Commerce programming.
Course Content

E-Business Models
Storefront
Auction
Portal
Dynamic pricing

Internet Marketing
E-mail
Promotions
Search engines
Partnerships

Money Transactions
Credit card
E-Wallet
Digital currency
Smart money
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Legal, Ethical, and Social Issues
Privacy
Defamation and explicit speech
Patents and copyrights
Trademark and Domain registration
Online communities
Disability accessibility
Taxation

Computer and Network Security
Secret key cryptography
Public key cryptography
Key agreement protocols
Digital Signatures
Security protocols

Hardware, Software and Communications

Servers
Clients
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Data storage
Communication software
Application Software
Construction software

Programming
HyperText Markup Language (HTML)

VBscript, Javascript
Dynamic HTML
Active Server Pages (ASP)

SQL Server 2000 Database Architecture
Storing data

Database objects
Structure of individual data entries

Types of data
Relationship between data entities
Custom business rules enforced on data

Transaction architecture

E-commerce Website
Database construction
Website construction
Interface linking
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CIS 4723 Seminar in Computer Information Systems
Course Description
3 credits: 3 hours lecture
Detailed study of one of the specialized areas of computer information systems, emphasizing
assigned readings and individual research.
Offered: As required

Example: Advanced Spreadsheets Using Excel

Course Objectives

The student who successfully completes this course will:

1. Utilize more advanced spreadsheets features including functions, databases, templates,
macros, and data analysis tools,

2. Integrate Excel with other applications including the Internet, and
3. Exhibit higher-level communication skills.
Course Content
Basic Excel Review
Formatting
Formulas and Functions
Transposing
Multi-sheets
Charting
List Management (aka database)
Macros and Visual Basic for Applications
Application and Internet integration
Templates
Audit and Protection
Advanced Charting

Advanced Functions

Lookup Tables
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Pivot Tables and Charts

Data Analysis Tools
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CI1S479V Independent Study in Computer Information Systems
Course Description
Variable credit
Consult the Independent Study Courses subheading in the Academic Regulations section of this
catalog for prerequisites and description.
Offered: As required
Example: Programming C++

Course Objectives
The student who successfully completes this course will be able to:

1. Understand the form of a simple C++ program

2. Create variables, operators and expressions

3. Create execution statements

4. Create program functions.
Course Content
Basics
Variables and Expressions
Controlling Execution
Compound Types
Functions
Classes
Operators

Virtual Functions

Templates
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CI1S479V Independent Study in Computer Information Systems
Course Description

Variable credit

Consult the Independent Study Courses subheading in the Academic Regulations section of this
catalog for prerequisites and description.

Offered: As required

Example: Programming Dynamic HTML
Course Objectives
The student who successfully completes this course will be able to:
1. Create World Wide Web pages using style sheets
2. Create World Wide Web pages using Javascript
3. Create World Wide Web pages using a form for data collection
Course Content

Style Sheets
Methods for incorporating in WWW pages
Attaching style sheet properties to HTML tags
Creating Property rules
The declaration
The value
Cascading style sheets

JAVAscript
Origins and History
Using standard scripts (Dates, counting, etc.)
Creating buttons
Creating dialog and action boxes
Creating database interfaces using ASP pages

Forms

Form Methods of data handling
Form Actions for data routing
Form inputs

Input boxes

Textareas

Checkboxes

Radio buttons
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Coding forms within standard HTML coding
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CIS 589V Special Topic in Computer Information Systems
Course Description

Variable credit

Graduate level detailed study of one of the specialized areas of computer information systems,
emphasizing advanced study and skills application.

Offered: As required

Course Objectives

This course is offered in conjunction with a regularly scheduled undergraduate CIS course and is
intended for graduate students in other academic units at this university. The objectives for the
undergraduate course will obtain here. Additional objectives may be negotiated by the Instructor
of the course and the student.

Course Content
The course content will follow the content of the undergraduate course and will be supplemented
by additional course work suitable for a graduate-level course. This supplemental work will be

negotiated by the instructor and the student, with input from the student’s advisor in her/his home
academic unit.
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Nancy Tappe

From: roiger@uamont.edu

Sent: Tuesday, March 25, 2003 7:16 AM
To: CISFACULTY@UAMONT.EDU
Subject: [FWD] C&S Committee Decision

From: MX%"clayton@cotton.uamont.edu" "Clayton Marsha" 24-MAR-2003 18:09:56.79
To: MX%"roiger@uamont.edu"

CC:

Subj: FW: C&S

Dr. Roiger

C&S approved the proposal to add 3 hours of CIS electives at the junior senior level to
the CIS major requirements.

Marsha Clayton





APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval. sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: March 14, 2003

Academic Unit: Division of Computer Information Systems Yo
Signature of Initiating Department Head: James F. Roiger Ei{?/<zglt7;;=:
Desired Effective Date of Change: Fall 2003 (03-05 Catalog)

Nature of Change (Circle One): ADD DELETE 'MODIFYi

Current Listing in Catalog:

MajorRequirements ..........c.cceeeveeneeronnnsnnsonnnns ceeeesssess 33 hours
CIS 1013 - Introduction to Computer-Based Systems
CIS 2203 - Programming Microcomputer Systems
CIS 2223 - Microcomputer Applications
CIS 3103 - Advanced Microcomputer Applications
CIS 3423 - COBOL
CIS 3443 - Object-Oriented Programming Languages
CIS 3523 - Structured System Analysis and Design
CIS 3553 - Advanced COBOL
CIS 4503 - Business Data Communications
CIS 4623 - Database Management Systems
CIS 4633 - Application Software Development Project

New Listing for Catalog:

Major Requirements ...........cooiviiiinnnnnnnnnn. ceresensancrianes 36 hours
CIS 1013 - Introduction to Computer-Based Systems
CIS 2203 - Programming Microcomputer Systems
CIS 2223 - Microcomputer Applications
CIS 3103 - Advanced Microcomputer Applications
CIS 3423 - COBOL
CIS 3443 - Object-Oriented Programming Languages
CIS 3523 - Structured System Analysis and Design
CIS 3553 - Advanced COBOL
CIS 4503 - Business Data Communications
CIS 4623 - Database Management Systems
CIS 4633 - Application Software Development Project
Three hours of electives in CIS at the 3000-4000 level





Justification:
This change adds three credit hours of CIS course work to the core curriculum.

Raising the core credit hours to 36 brings the division into line with most:
other major programs at UAM.

It will also remove the problem of students coming up short of the required
number of 3000-4000 level credit hours. At the present time, the required CIS
courses and supportive courses at the 3000-4000 level total 39 credit hours.
Adding three hours of 3000~4000 level course work to the requlred core
“curriculum will ensure that students will have the required minimum of 40
credit hours at the 3000-4000 level.

This change will not reduce the‘number of other elective credit hours a
student might take because of the earlier approval this year to reduce the BS
identity requirements.

Approved: Date:

£, !
()“'()qc - AY "\“&V\‘( -
pes .
%_(.Qg £u*'~ fdf
<





Nancy Tappe

From: Clayton Marsha [clayton @cotton.uamont.edu]

Sent: Monday, October 28, 2002 10:39 PM

To: netlist

Subject: Curriculum and Standards Committee Assembly Report

CISonethrufive.pro Arthumanoctober.p
posals.wpd (... roposals.wpd ...
Curriculum and Standards Committee Report
UAM Assembly Meeting, October 29, 2002 <<CISonethrufive.proposals.wpd>>
<<Arthumanoctober.proposals.wpd>>

The Curriculum and Standards Committee has met six times since the beginning

of the semester. The Committee set November 8th as the deadline for

proposal submissions to the committee for inclusion in the 2003-2005 catalog. Proposals
must be circulated in time to meet the ten day circulation requirement before coming to
the committee by this date.

The Committee has approved twelve proposals from the School of Arts and Humanities and
five proposals from the Division of Computer Information Systems. The approved proposals
are described below and copies of the proposals are included in the attachments to this
message.

Curriculum and Standards has approved the following proposals from the School of Arts and
Humanities

Proposals regarding Introduction to Communications

1. A proposal to modify the catalog copy regarding 'Enrollment in

Developmental Courses' (p. 48 of the current catalog) to delete the requirement that
students with low college entrance scores in both mathematics and English enroll in SPCH
1103 Introduction to Communications.

2. A proposal to modify the general education requirements under the

speech category by deleting SPCH 1103 Introduction to Communications from the list of
speech courses that can be used to fulfill the three hour general education speech
requirement (p. 57 of the current catalog) .

Philosophy course

3. A proposal to establish a new course PHIL 4xx3 Special Topics in

Philosophy that may be repeated for up to nine hours of credit with the permission of the
Dean. The Special Topics course in Philosophy will allow flexibility in exploring
important issues and topics of current interest in philosophy and the humanities.

Journalism proposals: to add three new courses in Journalism, to create a major in
journalism, to modify the journalism minor to incorporate these changes , and to modify
titles and prerequisites of existing courses

4. A proposal to create a new course JOUR 3xx3 Feature Writing.

Feature writing differs significantly from newswriting. This course will be available as a
journalism elective course in the journalism minor and the proposed major.

5. A proposal to create a new course JOUR 4xx3 News Editing. A course

in editing, including general copy editing skills, general photo editing skills, headline
and caption writing, and publication design and layout. The course will be a required
course in the proposed major and will be available as an elective for the journalism
minor.

6. A proposal to create a new course JOUR 4xxV Journalism Internship
that may count for up to six hours of credit towards the major and three
hours of credit towards the minor. The course will be available as an

elective in the journalism minor and the proposed major.
7. A proposal to create a major in Journalism. The major will consist

1
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of 36 hours, with 18 hours coming from specified courses and another 18 hours to be taken
from a list of elective courses. The major is being created to meet the needs of students
who wish to go into public relations or electronic and print reporting, and the curriculum
is essentially in place, with the three new courses described above being proposed.

8. A proposal to modify the journalism minor to incorporate these

changes-the proposed new courses will be added to the list of electives that can be used
to fulfill the requirement of 12 hours of Journalism electives in the minor.

9. A proposal to change the course title of JOUR 2203 Journalism to JOUR

2203 Introduction to Journalism. The new course title will make it more

apparent that JOUR 2203 is a prerequisite to upper-level journalism courses.

10. A proposal to modify the prerequisites and the number of hours that

the course can be repeated for credit towards the major for JOUR 4243 Seminar

in Journalism. The prerequisite will be changed from 'no prerequisite' to

'nine hours of journalism coursework' to indicate that the course will be

based on solid preparation in journalism. The number of hours that the

course may be repeated for credit towards the major will be reduced from twelve hours to
six hours, so that students will take a wider variety of journalism courses.

Modifications to the Speech Communication Major and Minor

11. Modifications to the Speech Communication Major: Journalism courses

are being removed from the speech communication major, as journalism is a proposed new
major and an existing minor. Courses in theater are being removed from the speech
communication major due to a decline in the number of students requesting speech education
and dramatic theater courses.

12, Modifications to the Speech Communication Minor to reflect the

modifications to the major.

Curriculum and Standards has approved the following proposals from the Division of
Computer Information Systems

Modifications to the minor in Computer Information Systems °

1. A proposal to modify the minor in Computer Information Systems (12 hours

of specified courses and 12 hours of electives in CIS) as follows: In the

12 hours of specified coursework, students are allowed to take CIS 3423 COBOL or CIS 3443
Object-Oriented Programming Languages (the current minor lists CIS 3423 only); the
requirement that students take CIS 3553 Adyanced Cobol has been replaced by a requirement
that students take CIS 4503 Business Data

Communications. These changes reduce the programming hours in the minor and

will allow students more flexibility in tailoring the minor to fit their academic and
employment interests. Students who wish to emphasize programming can still take these
courses to meet the 12 hours of CIS electives requirement.

Modifications to prerequisites:

2. Proposed prerequisites for CIS 3423 COBOL are General Education Mathematics; Grade of
'C' or better in CIS 2203 -they are adding the requirement of a 'C' or better in the CIS
course to better prepare students for success in the upper-level programming course.

3. Proposed prerequisites for CIS 3443 Object-Oriented Programming

Language are General Education Mathematics; Grade of 'C' or better in CIS 2203-they are
adding the requirement of a general education math course and a 'C' or better in the CIS
course to better prepare students for success in the upper-level programming course.

4. Proposed prerequisites for CIS 3553 Advanced COBOL is the grade of

'C' or better in CIS 3423-they are adding the requirement of a 'C" or better in the COBOL
prerequisite .

5. Proposed prerequisites for CIS 4503 Business Data Communications are

CIS 3423 COBOL or CIS 3443 Object-Oriented Programming Languages. Current prerequisites
are Senior Standing, CIS 3523 Structured System Analysis and

Design. The proposed prerequisites are upper-level programming courses that

are now offered every semester.

The Committee has received copies of proposals from several academic units
and other proposals are in the circulation stage.

2





APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

D;te: September 18, 2002

Academic Unit: Division of Computer Information Systems ::527 4
Signature of Initiating Division Head: James F. Roiger, Chair //gsi
Desired Effective Date of Change: Fall 2003 -

Nature of Change (Circle One): ADD DELETE MODIFY

Current Listing in Catalog: CIS 3423 COBOL

3 credits: 3 hours lecture :

Prerequisites: CIS 2203, General Education Mathematics

Techniques essential to problem-solving with the COBOL programming language.
Practical application with emphasis on structured approach.

New Listing for Catalog: CIS 3423 COBOL

3 credits: 3 hours lecture

Prerequisites: General Education Mathematics; Grade of "C" or better in
CIs 2203 b

Techniques essential to problem-solving with the COBOL programming language.

Practical application with emphasis on structured approach.

’

Justification:

Students who can not perform at an average level in a beginning programming
course (CIS 2203) generally can not endure the rigor or meet the challenges of
an upper-division programming course. The CIS Division considers these two
classes as sequential.

Approved: Date:

/(- 2%-2002_

{5/1,%/ 02
) /

Jo-30-8>—"

Curricuilum An
St rds Committee






APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: September 18,2002
Academic Unit: Division of Computer Information System !
8
~.

Signature of Initiating Division Head: James F. Roiger,’ Chair

Desired Effective Date of Change: Fall 2003

Nature of Change (Circle One): ADD DELETE MODIFY

Current Listing in Catalog: CIS 3443 Object-Oriented Programming Languages

3 credits: 3 hours lecture

Prerequisite: CIS 2203

Provides the student with theory and application of information systems
development utilizing object-oriented (00) technology. Topics include:
analysis, design, data modeling, database management systems, and programming.

New Listing for Catalog: CIS 3443 Object-Oriented Programming Languages

3 credits: 3 hours lecture

Prerequisite: General Education Mathematics; Grade of "C" or better in
CIS 2203 .,

Provides the student with theory and application of information systems

development utilizing object-oriented (00) technology. Topics include:

analysis, design, data modeling, database management systems, and programming.

Justification:

Students who can not perform at an average level in a beginning programming
course (CIS 2203) generally can not endure the rigor or meet the challenges of
an upper-division programming course. The CIS Division considers these two
classes as sequential. Establishing the completion of the General Education
Mathematics requirement as a prerequisite for this course will provide
consistency with the other upper division programming courses.

Approved: Date:

Jo-24 20

hairm&n,
st rds Committee
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APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: September 18, 2002 Modified October 23, 2002 to comply with C & S
Committee request

Academic Unit: Division of Computer Information Systems '
Signature of Initiating Division Head: James F. Roiger, Chai Vqu

Desired Effective Date of Change: Fall 2003
Nature of Change (Circle One): | ADD DELETE MODIFY

Current Listing in Catalog: N/A

New Listing ‘for Catalog: CIS 3 3 World Wide Web Programming

3 credits: 3 hours lecture

Techniques essential to the design and construction of World Wide Web
Documents using Web programming languages and Web construction applications.

Justification: ,

General (Original):

The course has been offered four times as a seminar course with increasing
enrollments each time it is offered. The course has sufficient student
support and increasingly important content to warrant its own listing within
the Computer Information Systems course listing. The course will be an
elective course for majors and minors.

Prerequisite Justification {(Modification):

There is no prerequisite for the proposed World Wide Web (WWW) Programming
course because there is not an appropriate prerequisite. The World Wide Web
uses a textually-based programming language called Hyper Text Markup Language
(HTML) . The language is a simplified version of Standard Generalized Markup
Language (SGML) and is a precursor to a number of new textually-based
languages that are used to write programs for the WWW, including eXtensible
Markup Language (XML), eXtensible Hyper Text Markup Language (XHTML),
Javascript, Livescript, and Java Applets. These new languages have special
uses within WWW programming that allow the use of Active Server Pages (ASP),
interactive Websites, Microsoft's .NET strategy, and data-driven Websites.

Within the next few years, the Division of CIS will, in all likelihood, will
be requesting to add other new courses that will instruct these new textually-
based programming languages. While these new programming languages are coming
into common usage, the older mathematically-based languages, such as C++,
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Visual Basic (object-oriented programming language), COBOL, and FORTRAN, are
not going away.

We are moving into a new world of wireless and broadband devices with new
programming models that are turning old ideas and old ways of thinking on
their heads. We have developed a Computer Information Systems program here at
UAM that is producing graduates who are sought out by employers such as
Acxiom, UAMS, Dillards, Entergy, Simmons Bank, and Wal-Mart. This new course
will further enhance the employability of our CIS graduates, and, if included
as part of the CIS minor program or taken as an elective, will enhance the _
employability of all UAM students. in the increasingly technical world in which
we all live.

Class Level Justification (Modified):

The course is to be listed as a 3000-level course because while the
instruction begins with training on the HTML programming language, it
progresses through text documents, graphics design and construction, Adobe
Acrobat .PDF document creation, style sheets, Java Applets, Javascript, and
finishes with Web-based form design and construction (see the course content
sheet attached to the original proposal). This content moves far beyond what
would normally be covered in a lower division course. However, because the
course starts at the beginning with simple HTML programming and builds from
there, any good student who is willing to complete the work required will have
no problem successfully completing the course.

Current high school students are already working in their schools'
Environmental And Spatial Technology (EAST) labs with textually-based
programming languages using an authoring tool such as Microsoft's FrontPage or
Macromedia's Dreamweaver. This course takes them beyond an authoring tool to
the actual program code. They learn how the programming language code
actually works, and then build on that knowledge. Since the course teaches a
programming language, not just the "point and click" of an authoring tool, it
teaches skills as deserving of upper division credit as any other upper
division course in the university's curriculum. The course also includes
instruction in the basics of an HTML authoring tool (Microsoft's FrontPage
2002) and also includes instruction in thé advanced features of the authoring
tool that are not covered in beginning courses.

Approved: Date:

Dido (s J2-3-202

Chairman, Curriculum and
Stapdards Committee
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CIS 3__3: World Wide Web Programming

COURSE INFORMATION AND SYLLABUS

Section: Sequence #:
Class Meeting: Classroom:
Professor: Office:
Office Hours:

E-mail: Telephone:

Messages: 460-1031
Course Prerequisite: None (CIS 3103 Beneficial)
NOTES
It is the policy of the University of Arkansas at Monticello to accommodate individuals
with disabilities pursuant to federal law and the University's commitment to equal educational
opportunities. It is the responsibility of the student to inform the instructor of any necessary
accommodations at the beginning of the course. Any student with a disability requiring

accommodations should contact the office of Special Student Services, Harris Hall, Room 122
(TEL: 460-1154, TDD: 460-1251, FAX: 460-1810).

Students who desire assistance (counseling, tutoring, etc.) should contact Student Support
Services in Harris Hall, Rm. 102, telephone 460-1445 or 1010.

REQUIRED TEXTS

Creating Web Pages with HTML and Dynamic HTML (Comprehensive Ed.). Carey,
Patrick. Course Technology - Thomson Learning. 2002

Microsoft FrontPage 2002 (Comprehensive Ed.). Evans, Jessica. Course Technology - -
Thomson Learning. 2002.

REQUIRED SUPPLEMENTAL MATERIALS

Each student should have a Zip disk (100 or 250 MB) and two floppy disks to process and store
data for assigned projects.

Each student shall have a computer account which provides access to e-mail. You may obtain an
account from the Information Technology Department located on the first floor of Sorrells Hall.

STUDENT CONDUCT

All students are required to follow the Conduct Code in the UAM Student Handbook at all times.
The Conduct Code is appended to this syllabus.





COURSE OBJECTIVES

The student who successfully completes this course will 1) demonstrate knowledge of WWW
Website design, 2) Demonstrate in-depth knowledge of the HTML authoring language, 3) utilize
Microsoft FrontPage 2002 as an authoring tool, 4) exhibit the abillity to manipulate text and
graphics formatting, 5) demonstrate knowledge of Javascripting and Java applets, and 6) exhibit
the ability to develop HTML code for WWW submitted forms.

COURSE POLICIES
ATTENDANCE

Students are expected to atteﬁd all classes. After role has been called, students are
responsible for notifying the professor of their late arrival to avoid incurring an absence.
Excessive absences (5 or more) will result in the lowering of your grade by one letter grade.

Under new federal guidelines, excessive absences may effect your eligibility to receive
financial aid and must reported to the Financial Aid office .

GRADING POLICY

Each of the four (4) sections of this class will be worth 150 points. Your written/hands-on
exam (1st three sections) and project presentation (final section) will be worth 50 points of this
score, while your homework assignments and in-class exercises will make up the other 100 points.

All four scores are added and applied to the following scale to produce the final grade:
A =90% - 100% .
B=80%- 89%
C=70%- 7%
D=60%- 69%
F= 0%- 59%.

Make-up exams are not guaranteed. Every effort should be made to notify the instructor
before the exam if the exam will be missed. Any make-up exam allowed will carry a 10% penalty.
These make-up tests will be given and scored at the convenience of the instructor.

Late work is defined as work presented to the instructor at the end of the class period on
the assignment's due date. To receive credit for any late work, it must be received by the
instructor by the test day for that section. An automatic ten percent (10%) deduction will be
assess for each class day the work is late.

Plagiarism will not be tolerated. Do your own work. Plagiarism, cheating, or stealing
another's work will result in a grade of zero for all persons involved on the assignment.





SPECIAL DATES

First Day of Classes Last Day to Add a Class
Holiday Last Day to File for Graduation
Begin Preregistration Last day to drop witha "W"
Holiday/Spring break Last day to withdraw

Last day of classes Final Examinations

COURSE CONTENT & SCHEDULE

The schedule below shows the tentative course outline. While every effort will be made to follow

this schedule, the need for change may arise. The student will be informed of any changes as soon
as possible.

Unit 1 - Page design, coding, lists, tables, and frames

Unit 3 - Graphics, Text, and Acrobat Documents

Unit 2 - Cascading style sheets, Java applets, and Javascript
Unit 4 - Forms

Final Exam (Oral presentation)





CIS 3__3 World Wide Web Programming

Course Description

3 credits: 3 hours lecture

Techniques essential to the design and construction of World Wide Web documents using Web programming
languages and Web construction applications.

Course Objectives

The Student who successfully completes this course will:

Demonstrate knowledge of WWW Website design.

Demonstrate in-depth knowledge of the HTML authoring language.
Utilize Microsoft FrontPage 2002 as an authoring tool.

Exhibit the ability to manipulate text and graphics formatting.
Demonstrate knowledge of Javascripting and Java Applets.

Exhibit the ability to develop HTML code for WWW submitted forms.

A e M

Course Content

+ Understanding of the HTML authoring language and the Microsoft FrontPage
authoring tool to create:
. Basic text tags .
. Graphics insertion and manipulation
. Hypertext links to other Web pages

. Audio and visual document insertions
. Bookmarks to other sections of the same page
. Lists .
. Tables
. Frames
¢ Understanding of text and graphics formatting, including:
. Scanning hardcopy documents
. Using text documents
. Creating and using Adobe Acrobat documents
. Adding PowerPoint documents
. Creating graphics files
. Changing graphic file formating
. Editing graphic files
. Mapping graphic files
* - Constructing animated graphic files
¢ Use of style sheets to create special effects
¢ Use of Javascripting to:
. Manipulate page loading
. Create information and dialog boxes
. create action buttons

¢ Creating and displaying WWW submitted forms





APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: September 18, 2003

Acadenmic Unit: Division of Computer Information Systems
Signature of Initiating Division Head: James F. Roiger, Chai /9Q§

Desired Effective Date of Change: Fall 2003

Nature of Change (Circle One): ADD DELETE MODIFY
Current Listing in Catalog: CIS 3553 Advanced COBOL

3 credits: 3 hours lecture

Prerequisite: CIS 3423 :

Emphasis on structured methodology of program design, development, testing,
implementation, and documentation of business-oriented applications. Includes
coverage of sequential and random access files and processing techniques, and
development of programs and systems of programs for batch and interactive
environments using COBOL programming language.

New Listing for Catalog: CIS 3553 Advanced COBOL

3 credits: 3 hours lecture i

Prerequisite: Grade of "C" or better in CIS 3423

Emphasis on structured methodology of program design, development, testing,
implementation, and documentation of business-oriented applications. Includes
coverage of sequential and random atcess files and processing techniques, and
development of programs and systems of programs for batch and interactive
environments using COBOL programming language.

Justification:

CIS 3423 (COBOL) is the first course in a six-hour programming sequence where
students learn rudimentary syntax and techniques which are vital to their
success in the advanced class. The CIS Division deems it pedagogically

unsound to allow a student with poor performance in the beginning course to
continue in the sequence.

Approved: Date:
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APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: September 18, 2002

Academic Unit: Division of Computer Information Systems %% % .
Signature of Initiating Division Head: James F. Roiger, Chal %/?3
Desired Effective Date of Change: Fall 2003

Nature of Change (Circle One): ADD DELETE MODIFY

Current Listing in Catalog: CIS 4503 Business Data Communications

3 credits: 3 hours lecture

Prerequisites: Senior standing, CIS 3523

To provide a strong introduction to both communications and networking for
the computer literate student, focusing on system software.

New Listing for Catalog: CIS 4503 Business Data Communications

3 credits: 3 hours lecture

Prerequisites: CIS 3423 or CIS 3443

To provide a strong introduction to both communications and networking for
the computer literate student, focusing on system software.

Justification:

The original prerequisites were estdblished to provide some control over the
flow of students through the program of study at a time when most upper
division level course were offered only once a year.

Due to the great increase in the number of majors, we are offering all upper
division courses every semester. The old prerequisites present a bottleneck
that is working against the students and the program. Allowing the student to
meet the prerequisite with two different programming courses increases student
choices, simplifies advising and course selection, and will help balance the
demand for the course across semesters.

Approved: Date:
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APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each

proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

/e,

-
Desired Effective Date of Change: Fall 2003 )L 2

Date: September 18, 2002

Academic Unit: Division of Computer Information Systems

Signature of Initiating Division Head: James F. Roiger,

Nature of Change (Circle One): ADD DELETE MODIFY

Current Listing in Catalog: Minor in Computer Information Systems -- 24 hours

CIS 2203 Programming Microcomputer Systems
CIS 3423 COBOL
CIS 3523 Structured System Analysis and Design
CIS 3553 Advanced COBOL
12 additional hours of Computer Information Systems Course

New Listing for Catalog: Minor in Computer Information Systems -- 24 hours

CIS 2203 Programming Microcomputer Systems
CIS 3423 COBOL or CIS 3443 Object-Oriented Programmzng Languages
CIS 3523 Structured System Analysis and Design
CIS 4503 Business Data Communication

12 additional hours of Computer Information Systems Course
Justification: ‘
The current minor places too strong an emphasis on the programming languages
aspect of the Computer Information Systems employment opportunities. The
deletion of a programming language course, the addition of a second option for
the upper division programming language and the addition of the data
communications course provides a more balanced and general core curriculum
that will allow the minor to tailor her/his program of study on the desired
emphasis using the required additional hours of course work.

Approved: Date:

[0-17) -2d0 22—

Chairman,
Standards Committee
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" MEMO

To: CIS Faculty
From: Jean Hendrix
Date: October 6, 2004

Subject: CIS Course Description Changes

Please review our course descriptions, which are attached to this memo. These are the
descriptions as they appear in the 2003—2005 catalog. The Curriculum & Standards Committee

will need all suggested changes from units by October 18, 2004.





CIS Courses

(Computer Information Systems

CIS 1013 Introduction to Computer-Based Systems
3 credits: 3 hours lecture

Offered: Fall, Spring, Summer

An introduction to computers in business and scientific
data processing. Overview of computer systems,
computer languages, and data representation.

CIS 2203 Programming Microcomputer Systems

3 credits: 3 hours lecture

Offered: Fall, Spring, Summer

Introduction to operating systems and logical
information flow using the BASIC language. Emphasis
on student programming to solve problems in several
disciplines.

CIS 2223 Microcomputer Applications

3 credits: 3 hours lecture

Offered: Fall, Spring, Summer

Prerequisite: Keyboarding ability recommended.

The study and use of microcomputer-based
applications software to increase business and personal
productivity. Realistic computing problems will be
solved using sophisticated software packages including
word processing, spreadsheets, database management
systems, and graphics. .

CIS 3103 Advanced Microcomputer Applications

3 credits: 3 hours lecture

Offered: Fall, Spring

Prerequisite: CIS 2223

The advanced study, use, and integration of
microcomputer-based applications software to increase
business and personal productivity.

CIS 3423 COBOL

3 credits: 3 hours lecture

Offered: Fall, Spring

Prerequisites: General Education Mathematics, Grade
of “C” or better in CIS 2203

Techniques essential to problem-solving with the
COBOL programming language. Practical application
with emphasis on structured approach.

CIS 3443 Object-Oriented Programming Languages
3 credits: 3 hours lecture

Offered: Fall, Spring

Prerequisite: General Education Mathematics, Grade of
“C” or better in CIS 2203 ‘

Provides the student with theory and application of
information systems development utilizing objectoriented
(OO) technology. Topics include: analysis,

design, data modeling, database management systems,
and programming,
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CIS 3453 World Wide Web Programming

3 credits: 3 hours lecture

Techniques essential to the design and construction of
World Wide Web documents using Web programming
languages and Web construction applications.

CIS 3523 Structured System Analysis and Design

3 credits: 3 hours lecture

Offered: Fall, Spring

Prerequisites: CIS 3423 or CIS 3443

Application of skills and concepts developed in basic
data processing course work to more advanced topics
involving design, implementation, evaluation, and
documentation of management information systems.
CIS 3553 Advanced COBOL

3 credits: 3 hours lecture

Offered: Fall, Spring

Prerequisite: Grade of “C” or better in CIS 3423
Emphasis on structured methodology of program
design, development, testing, implementation, and
documentation of business-oriented applications.
Includes coverage of sequential and random access files
and processing techniques, and development of
programs and systems of programs for batch and
interactive environments using COBOL programming
language.

CIS 370V Computer Information Systems Practicum
Variable credit '

Prerequisite: Completion of 12 hours in Computer
Information Systems or permission of unit head
NOTE: May be repeated for a total of 6 hours credit
with approval of the unit head.

Introduction to research and specialized programming
in computer information systems in the context of
assisting with faculty research and programming
projects. '

CIS 4503 Business Data Communications

3 credits: 3 hours lecture

Offered: Fall, Spring

Prerequisite: CIS 3423 or CIS 3443

To provide a strong introduction to both communications
and networking for the computer literate student,
focusing on system software.





CIS 460V Internship in Computer Information
Systems

Variable credit (1-3 hours)

Prerequisite: Advanced standing and permission of unit
head and instructor.

Practical experience in computer programming and
database management. Students work in a business
setting which allows for application of computer
systems knowledge and development of information
systems skills.

CIS 4623 Database Management Systems

3 credits: 3 hours lecture

Offered: Fall, Spring

Prerequisite: CIS 3423, CIS 3443

Emphasis on file organization methods, file access
methods, data structures for database processing and
the process for database design and implementation,
The study and use of Structured Query Language to
develop database programs.

CIS 4633 Application Software Development Project
3 credits: 3 hours seminar

Offered: Fall, Spring

Prerequisite: CIS 3523, CIS 4623

System simulation techniques; their application to
business systems using an appropriate simulation
language; systems design and development; extensive
use of computers. ' _

CIS 4723 Seminar in Computer Information Systems
3 credits: 3 hours lecture

Offered: Fall, Spring

NOTE: May be repeated for a total of 9 hours credit
with unit head’s permission.

Detailed study of one of the specialized areas of
computer information systems, emphasizing assigned
readings and individual research.

CIS 479V Independent Study in Computer
Information Systems

Variable credit

Consult the Independent Study Courses subheading in
the Academic Regulations section of this catalog for
prerequisites and description.
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APPROVAL SHEET .
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: March 3, 2004

Academic Unit: Division of Computer Information Systems
. /
Signature of Initiating Division Head: James F. Roiger, Cha¥r
Desired Effective Date of Change: Spring 2005

Nature of Change (Circle One): DELETE  MODIFY

Current Listing in Catalog:

N/A

New Listipg for Catalog:

CIs 2_ 3 pC Hardware and Software Maintenance

3 credits: 3 hours lecture
Prerequisites: CIS 1013 and CIS 2223 :

An introduction to computer maintenance, emphasizing hardware and software
management, system maintenance, and troubleshooting in the PC environment.

Justification:

Many of the smaller businesses in southeastern Arkansas can not afford the
cost of creating narrowly specialized positions in their organizations. the
expectation of CIS graduates is to possess broad-based computer skills. One
area that the Division of CIS does not offer in the curriculum is PC
maintenance. The on-going graduate exit surveys and the one, three, and five-
yYear alumni surveys all rank ghe need for PC maintenance training as the
number two curriculum addition they would recommend. In a recent survey area
employers ranked this second for needs of our CIS graduates. Most of the 13
students who are working as interns this semester and interns from previous
semesters have mentioned that PC maintenance would help in completing their
internship duties. .

To meet this computing need, identified through all three surveys, the
Division of CIS feels this course should be added as an elective for CIs
students.

Tl s
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CIS2__3: PC HARDWARE AND SOFTWARE MAINTENANCE

COURSE INFORMATION AND SYLLABUS

Section: Sequence #:

Class Meeting: Classroom: BBC122
Professor:

Office Hours: Office:

E-mail: Telephone:

Course Prerequisites: CIS 1013 and CIS 2223
NOTES

It is the policy of the University of Arkansas-Monticello to accommodate individuals with
disabilities pursuant to federal law and the University’s commitment to equal educational
opportunities. It is the responsibility of the student to inform the instructor of any necessary
accommodations at the beginning of the course. Any student requiring accommodations should
contact the Office of Special Student Services located in Harris Hall, Room 120, TEL 870—460-
1026, TDD 870-460-1626; FAX 870-460-1926.

Students who desire assistance (counseling, etc.) should contact Student Support Services
in Student Services Center, telephone 460-1254.

REQUIRED TEXT

A+ Guide to Hardware (2nd Ed.). Andrews. To'mpson/Course Technology. 2003.

Lab Manual for A+ Guide to Hardware (2nd Ed.). Andrews. Tompson/Course Technology.
2003.

A+ Guide to Software (2nd Ed.). Andrews. Tompson/Course Technology. 2003.

Lab Manual for A+ Guide to Sofiware (2nd Ed.). Andrews. Tompson/Course Technology. 2003.

REQUIRED SUPPLEMENTAL MATERIALS
Each student should have two floppy disks to process and store data for assigned projects.

Each student should have a computerA account which provides access to e-mail. You may
obtain an account from the Information Technology Department located on the first floor of
Sorrells Hall.

COURSE OBJECTIVES

The student who successfully completes this course will (1) demonstrate knowledge of
operating system fundamentals; (2) demonstrate knowledge of hardware and software installation,
configuration, and upgrading; (3) utilize appropriate procedures for diagnosing and






troubleshooting hardware and software problems; (4) demonstrate knowledge of preventative
maintenance, safety and environmental issues; (5) demonstrate knowledge of motherboard,
processor, and memory characteristics; and (6) demonstrate knowledge of system peripherals.

COURSE POLICIES

ATTENDANCE

Students are expected to attend all classes. After role has been called, students are
responsible for notifying the professor of their late arrival to avoid incurring an absence. Students
who have excessive absences, which may begin at six hours of lecture/labs missed, will result in
the lowering of your grade by one letter grade, and you may be withdrawn from the course with a
grade of "W" or "F." Excessive absences will be reported to cognizant authority (Registrar,
Financial Aid, Student Support, etc.).

GRADING POLICY

Each of the four (6) sections of this class will be worth 100 points. Your written and/or
skills exams will be worth 40 points of this score for each section, while your homework
assignments and in-class exercises will make up the other 60 points of each section.

All scores are averaged and applied to the following scale to produce the final grade:

A =90% - 100%
B=80%- 89%
C=70%- 79%
D=60%- 69%%
F= 0%- 59%%. )

Make-up exams are mot guaranteed. Every effort should be made to notify the instructor
before the exam if the exam will be missed. Any make-up exam allowed will carry a 10% penalty.
These make-up tests will be given and scored at the convenience of the instructor.

Late work is defined as work presented to the instructor after the end of the class period
on the assignment's due date. 7o receive credit for any late work, it must be received by the
instructor by the test day for that section. An automatic ten percent (10%) deduction will be
assessed for each class day the work is late.

Incomplete Policy: A student must be current with course work assignments and/or
examinations and must have completed at least 75% of all required course work assignments
and/or examinations to be considered for a grade of Incomplete @.

Plagiarism will not be tolerated. Do your own work. Plagiarism, cheating, or stealing
another's work will result in a grade of zero for all persons involved on the assignment. All
student accounts will be password-protected to secure your files .

STUDENT CONDUCT

All students are required to follow the Conduct Code in the UAM Student Handbook at all times.
The Conduct Code is appended to this syllabus.





SPECIAL DATES

- First Day of Class - Last Day to Add a Class
- Last Day to File for May Graduation - Begin Preregistration

- Last Day to Drop with a "W" - Last Date to Withdraw
- Last Day of classes - Final Examinations

COURSE CONTENT & SCHEDULE

The schedule below shows the tentative course units. The actual schedule will be flexible. The
student will be informed of unit time frames as soon as possible.

Unit One: Operating System Fundamentals

Unit Two:  Hardware and Software Installation, Configuration, and Upgrading
Unit Three:  Diagnosing and Troubleshooting Hardware and Software Problems
Unit Four:  Preventative Maintenance, Safety and Environmental Issues

Unit Five: Motherboard, Processor, and Memory Characteristics

Unit Six: System Peripherals

Final Exam:





CIS2_ 3 PC HARDWARE AND SOFTWARE MAINTENANCE

Catalog Description

3 credits: 3 hours lecture

Prerequisites: CIS 1013 and CIS 2223

An introduction to computer maintenance, emphasizing hardware and software management,
system maintenance, and troubleshooting in the PC environment.

Course Objectives

This course is intended to provide students with hands-on computer maintenance skills. Students
who successfully complete this course will have mastered the following objectives:

1.
2.

3.
4.

5.
6.

Demonstrate knowledge of operating system fundamentals

Demonstrate knowledge of hardware and software installation, configuration, and
upgrading

Utilize appropriate procedures for diagnosing and troubleshooting hardware and
software problems

Demonstrate knowledge of preventative maintenance, safety and environmental issues

Demonstrate knowledge of motherboard, processor, and memory characteristics

Demonstrate knowledge of system peripherals.

Course Content

Operating System Fundamentals
Desktop Components and Interfaces .
Characteristics of different Operating systems
Major File Systems
Command Line Functions and Utilities
Managing Disks, Directories, and Files
Operating System Utility Programs

Installation, Configuration, and Upgrading
Software

Installing Operating Systems

Operating System Upgrades

Basic System Boot Sequences

Creating Emergency Boot Disks

Procedures for Loading Software and Device Drivers
System Tuning and Optimization

Hardware

Characteristics of System Components
Procedures for Replacing Components
IRQ, DMA, and I/O Addresses
Standardized Peripheral Ports






Installing and Configuring IDE and SCSI Devices
Installing and configuring Peripheral Devices
Hardware Upgrading Considerations

Diagnosing and Troubleshooting
. Software '
Recognize and Interpret Common Error Codes and Start Up Messages
Using Common diagnostic and Utility Tools
Operational and Usability Problems
Hardware
Common Problems Associated with Components
Isolating and Troubleshooting Problems
Troubleshooting Procedures and Tools

Preventative Maintenance, Safety, and Environmental Issues
Preventative Maintenance Measures, Products, and Procedures
Safety Measures and Procedures
Environmental Protection Measures and Procedures

Motherboard, Processor, and Memory Characteristics
CPU Chip Characteristics
RAM form Factors and Operational Characteristics
Types of Motherboards and Architecture
Purpose and Use of CMOS and BIOS

System Peripherals
Printers
USB Bus Components
Network Connections





UA

UNIVERSITY OF ARKANSAS SYSTEM
Office of the President ”
January 29, 2004 MM
o .

Dr. Linda Beene, Director (‘/& ﬁ" '
Arkansas Department of Higher Education s/

114 East Capitol Avenue

Little Rock, Arkansas 72201

Dear Linda:

At its meeting in Little Rock on January 29, 2004, Chancellor Fred J. Taylor, University of
Arkansas at Monticello, notified the Board of Trustees of the University of Arkansas of the
addition of an Advanced Certificate in Computer Information Systems. This program is intended
for individuals who hold a bachelor’s degree in another discipline.

There exists continuing need for college graduates in the workforce who have information
systems expertise. The increasing demand for information technology workers and the
decreasing labor pool requires that employees expand their technical expertise. The advanced
certificate program will allow students to demonstrate a proficiency in computer information
systems that would enhance their value in a current career or increase their opportunity for
advancement. The technical certificate could be completed while still maintaining full time
employment.

The program will utilize the current curriculum in the Division of Computer Information
systems. There will be no need for additional faculty or equipment to offer this program. The
certificate program will be added effective in the 2004 Catalog Year.

Please contact Chancellor Fred Taylor’s office if you have any questions concerning this letter of
notification.

Sincerely,

Qe

B. Alan Sugg

President
c: Dr. Fred J. Taylor

2404 North University Avenue / Litde Rock, Arkansas 72207-3608 / 501-686-2505 / Fax 501-686-2506

University of Arkansas, Fayetteville / University of Arkansas at Litde Rock / University of Arkansas at Pine Bluff
University of Arkansas for Medical Sciences / University of Arkansas ar Monticello / Division of Agriculture / Criminal Justice Institute
Arkansas Archeological Survey / Phillips Community College of the University of Arkansas / University of Arkansas Community College at Hope
University of Arkansas Community College at Batesville / Cossatot Community College of the University of Arkansas
University of Arkansas Community College at Morrilton / University of Arkansas at Fort Smith

The University of Arkansas is an equal opportunity/affirmative action institution.
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Advanced Certificate in Computer Information Systems

The Advanced Certificate program in Computer Information Systems is intended
for individuals who hold a bachelor's degree in another discipline and desire
to demonstrate proficiency in computer information systems that would enhance
their value in a current career and/or increase their viability for growth and
advancement. The certificate program requires 24 credit hours of instruction.

Minimum Entrance Requirements: Bachelor's degree from any accredited college
: or university

Certificate Requirements (24 Credit Hours)

Certificate Courses* Credit Hours
CIs 1013 Introduction to Computer-based Systems 3
CIS 2203 Programming for Microcomputers 3
CIs 2223 Microcomputer Applications 3
Choose One 3

CIS 3423 COBOL
or
CIS 3443 Object-Oriented Programming

CIs 3523 Structured System Analysis & Design 3
CIS 4503 Business Data Communications 3
CIs 4623 Database Management Systems 3
Elective Course, Choose From: 3

CIS 3423 COBOL (if not used above)

CIS 3443 Object-Oriented Programming (if not used above)

CIS 3453 World Wide Web Programming

CIs 3553 Advanced COBOL (if COBOL is completed)

CIS 4723 Seminar in CIS

24

’

* A maximum of six credit hours of discipline-related courses may be
transferred from the qualifying completed Bachelor's degree.





- Justification:

There exists continuing need for college graduates in the workforce who have’
information systems expertise and this need is expanding rapidly for a number
of reasons. The increasing demand for information technology workers and the
decreasing labor pool to draw on requires that employees expand their’
technical expertise (See the article "The coming job boom," Business 2.0,
September 2003, pp. 97-104).

A review of employment numbers and degree conferrals demonstrate the problem
that business and industry are facing. Both the employment numbers and the
degree conferrals include all computer-related employment and all computer-
related degree conferrals. The employment numbers were gathered from the
Department of labor's occupation statistics and the national degree conferral
numbers from the Chronicle of Education’s annual almanac. The Arkansas Degree
numbers are from the ADHE Website. The range is limited by what is available
from the Department of labor. The degree Conferrals include all degree levels
(A.A. to Ph.D.).

National Arkansas
Year Employment Degree Conferrals Employment Degree Conferrals
1998 2,000,000 44,766 6,810 732
2001 2,800,000 71,686 18,446 1,370

The Business 2.0 article points out that the dot.comm bust that occurred in
2001 has not decreased the overall demand for skilled technical workers.
Their outlook shows an increasing demand for technically-trained workers and
the Department of labor's occupational outlook numbers support the article's
numbers. ’

We need to provide a workable method to allow current workers to upgrade their
skills to help fill the widening gap of, employment needs to available
qualified workers. This certificate program would be an effective tool to
help close the gap.

This certificate program will allow individuals who have a bachelor's degree
and are already in the workforce to gain the requisite technical skills
without de-valuing their primary expertise. The technical certificate could
be completed while still maintaining full employment.

Several individuals have already expressed an interest in such a certificate
program and employers, e.g., Union Bank of Monticello, have responded
favorably to this program and would allow employees time off to complete one
or two courses each semester while enrolled in the certificate program.





APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES
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Date: September 10, 2003; modified by ADHE request, September 29, 2003
Academic Unit: Division of Computer Information Systems
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Desired Effective Date of Change: Fall 2004
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Current Listing in Catalog:

Not Applicable

New Listing for Catalog:

See Attached Sheet
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See Attached sheet

Approved: Date:

Chairman, Curriculum and
Standards Committee

Chairman, Assembly

Chancellor






New Listing in Catalog:

(General entry for catalog)

Advanced Certificate Programs

The Technical Certificate is a planned program of advanced technical courses
in a technical speciality. Admission to the program requires an associate
degree or higher, and/or national certification in the technical speciality,
and/or other specifically defined postsecondary education requirements. The

range of hours is 24 to 36 credit hours.

Computer Information Systems

(Specific entry for CIS Program)
Advanced Certificate in Computer Information Systems

The Advanced Certificate program in Computer Information Systems is intended
for individuals who hold a bachelor's degree in another discipline and desire
to demonstrate proficiency in computer information systems that would enhance
their value in a current career and/or increase their viability for growth and
advancement. The certificate program requires 24 credit hours of instruction.

Minimum Entrance Requirements: Bachelor's degree from any accredited college
or university

Certificate Requirements (24 Credit Hours)

Certificate Courses Credit Hours
CIs 1013* Introduction to Computer-based Systems 3
CIS 2203 Programming for Microcomputers 3
CIs 2223* Microcomputer Applications 3
Choose One ‘ 3

CIS 3423 COBOL

or

CIS 3443 Object-Oriented Programming
CIS 3523 Structured System Analysis & Design 3
CIS 4503 Business Data Communications 3
CIS 4623 Database Management Systems 3
Elective Course, Choose From: 3

CIS 3423 COBOL (if not used above)

CIS 3443 Object-Oriented Programming (if not used above)

CIS 3453 World Wide Web Programming

CIS 3553 Advanced COBOL (if COBOL is completed)

CIS 4723 Seminar in CIS

24

* Six credit hours of technical courses (Intro to Computer-based Systems,
Microcomputer Applications, Advanced Microcomputer Applications, etc.) may be
transferred from the qualifying completed Bachelor's degree.






Justification:

There exists continuing need for college graduates in the workforce who have
information systems expertise and this need is expanding rapidly for a number
of reasons. The increasing demand for information technology workers and the
decreasing labor pool to draw on requires that employees expand their
technical expertise (See the article "The coming job boom," Business 2.0,
September 2003, pp. 97-104).

A review of employment numbers and degree conferrals demonstrate the problem
that business and industry are facing. Both the employment numbers and the
degree conferrals include all computer-related employment and all computer-
related degree conferrals. The employment numbers were gathered from the
Department of labor's occupation statistics and the national degree conferral
numbers from the Chronicle of Education’s annual almanac. The Arkansas Degree
numbers are from the ADHE Website. The range is limited by what is available
from the Department of labor. The degree Conferrals include all degree levels
(A.A. to Ph.D.).

National Arkansas
Year Employment Degree Conferrals Employment Degree Conferrals
198 2,000,000 44,766 6,810 732
2001 2,800,000 71,686 18,446 1,370

The Business 2.0 article points out that the dot.comm bust that occurred in
2001 has not decreased the overall demand for skilled technical workers.
Their outlook shows an increasing demand for technically-trained workers and
the Department of labor's occupational outlook numbers support the article's
numbers.

We need to provide a workable method to allow current workers to upgrade their
skills to help fill the widening gap of employment needs to available
qualified workers. This certificate program would be an effective tool to
help close the gap.

This certificate program will allow individuals who have a bachelor's degree
and are already in the workforce to gain the requisite technical skills
without de-valuing their primary expertise. The technical certificate could
be completed while still maintaining full employment.

Several individuals have already expressed an interest in such a certificate
program and employers, e.g., Union Bank of Monticello, have responded
favorably to this program and would allow employees time off to complete one
or two courses each semester while enrolled in the certificate program.
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The Advanced Certificate program requires specific catalog general entries
that provide information about such programs.

Approved: Date:

Chairman, Curriculum and
Standards Committee

Chairman, Assembly

Chancellor






Advanced Certificate Program Information

The following Advanced Certificate identification additions to the catalog are
proposed.

New Section in Catalog under "GENERAL INFORMATION" after Pre-Professional
Studies and before section starting "Students may not have . . .":

Advanced Certificates
Advanced Certificates are offered in the following discipline areas.
Consult the Programs of Study section of the catalog for enrollment
qualifications and for course requirements of individual programs of study.
Computer Information systems

New Section in Catalog under "Graduation Requirements" after Degree
Requirements for Professional School Candidates and before Graduation With
Honors section:

Advanced Certificate Programs

The Advanced Certificate is a planned program of advanced technical
courses in a technical speciality. Admission to the program requires an
associate degree or higher, and/or national certification in the technical
speciality, and/or other specifically defined postsecondary education
requirements. The range of hours is 24 to 36 credit hours.

Advanced Certificate Programs are listed in the General Information
section of the catalog under Advanced Certificates. Consult the Programs of
Study section of the catalog for enrollment qualifications and for course
requirements of individual programs of study.
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APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.
Date: October 26, 2005

Academic Unit: Division of Computer Information Systems ™

Signature of Initiating Division Head: James F. Roiger, Chair

Desired Effective Date of Change: Spring 2006

Nature of Change (Circle One): ADD DELETE MODIFY]

Current Listing in Catalog:

Minor in Computer Information Systems 24 hours
CIS 2203 Programming Microcomputer Systems
One of the following: CIS 3423 COBOL or
CIS 3443 Object-Oriented Programming Language
CIs 3523 Structured System Analysis and Design
CIS 4503 Business Data Communications

Supportive Requirements
12 additional hours of Computer Information Systems courses

New Listing for Catalog:

Minor in Computer Information Systems 18 hours
CIs 2203 Programming Microcomputer Systems
One of the following: CIS 3423 COBOL or
CIS 3443 Object-Oriented Programming Language
CIS 3523 Structured System Analysis and Design
CIS 4503 Business Data Communicat4ons

6 additional hours of Computer Information Systems courses

Justification:

The number of elective hours is being reduced from 12 credit hours to 6 credit
hours to meet the requirements of the newly approved 18 credit hour minor.
This change will assist programs requiring a minor to better meet the eight

semester program-of-study requirements, make the minor more desirable, and
free up elective hours for students completing minors.

Date:

Vi

Chair, Curriculum and
Standards Committee

/2 707-95
/9—'/5’—0(

Sent to: Régistrar; CIS; C & S Chair
12/15/05
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APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: October 12, 2005
Academic Unit: Division of Computer Information Systems ; g ;
Signature of Initiating Division Head: James F. Roiger, | /QZ;%(jZ

I

Desired Effective Date of Change: Spring 2006

Nature of Change (Circle One): ADD DELETE MODIFY

Current Listing in Catalog:

CIS 2223 Microcomputer Applications

3 credits: 3 hours lecture

Prerequisite: Keyboarding ability recommended.

The study and use of microcomputer-based applications software to increase
business and personal productivity. Realistic computing problems will be
solved using sophisticated software packages including word processing,
spreadsheets, database management systems, and graphics.

New Listing for Catalog:

CIS 2223 Microcomputer Applications

3 credits: 3 hours lecture

Offered: Fall, spring and Summer .

Prerequisite: Keyboarding ability recommended.

The study and use of microcomputer-based applications software to increase
business and personal productivity. Realistic computing problems will be
solved using standard software packages.

Justification:

Update of course description to reflect current pedagogical practice.

Approved Date:
7. ))-2)-05

Chair, Curriculum and /7
Standards Committee:

Kol f it /200

Chair, Assembly

S ) 2-0¢-08

Chancdllor

Sent to: Registrar
2 C  Chairman: CIS  42/120K






University of Arkansas at Monticello
CIS 2223 Microcomputer Applications—Fall 2005

Instructor:
Contact information: Office Hours:
Office: MWF
Phone: TTH
Email: Other times by appointment.

Course Prerequisite: Keyboarding ability recommended.

Required Text:
New Perspectives Microsoft 2003, 2 edition, First Course. Thompson Course Technology. ISBN: 0-619-
26808-5. ‘

Required Supplemental Supplies:

Each student will need the following materials for this course:
A Scantron and pencil for each exam. (5)
An e-mail account and Internet access—See the Information Technology Department, 1% floor of
Sorrells Hall to obtain this account.
2 double-sided, high-density, 3 4" floppy disks, or 1 (100 MB) ZIP disk or 1 USB memory stick
(any size)

Catalog Description:

3 credits: 3 hours lecture

Offered: Fall, spring and Summer

The study and use of microcomputer-based applications software to increase business and personal
productivity. Realistic computing problems will be solved using standard software packages.

Course Goals and Objectives:
Students successfully completing this course will be able to demonstrate a knowledge of the:
Windows XP Operating System .
Word word-processing application
Excel spreadsheet application
PowerPoint presentation application
Internet connection applications and the World Wide Web

Grading System:
There will be 4 regular exams, each worth 100 points. 400 points
Classwork/labwork/homework will be worth approximately 400 points
Course project will be worth 100 points
The final exam will be worth 100 points
Total points available for this course are 1000 points
Grade Score Points Meaning of Grades
A 90% -100%  900-1000 Outstanding
B 80% - 89% 800-899 Good
C 70% - 79% 700 -799  Average
D 60% - 69% 600 - 699  Passing
F 0% -59% 0 -599 Failing
W Withdrew — Passing
I Incomplete Work

The above grade assignment may be revised at the discretion of the instructor.





Attendance:

See page 80 in Catalog.

Attendance will be taken at each class. Six or more absences will be reported to Susan Brewer in the
Financial Aid Office. The student is responsible for all material covered and any class activities missed
during the absence. The instructor reserves the right to administratively drop students with excessive
absences. Excessive absences due to another class or instructor may be counted as unexcused at the
instructor's discretion. If tardy, make the quietest, most unobtrusive entrance possible. Notify instructor
before leaving class to avoid being marked absent. Note: 3 or more absences will be considered excessive.

Special Dates:

August 30 Last Day to Add a Class
November 9 Last Day to Drop with “W>
December 9 Last Day of Class
December 12 - 16 Final Exam Week

Students with Disabilities:

It is the policy of the University of AR at Monticello to accommodate individuals with disabilities pursuant
to federal law and the University’s commitment to equal educational opportunities. It is the responsibility of
the student to inform the instructor of any necessary accommodations at the beginning of the course. Any
student requiring accommodations should contact the Office of Special Student Services located in Harris
Hall Room 120; phone 870 460-1026; TDD 870 460-1626; Fax 870 460-1926

Behavioral Policy:

Loud, rude, crude, indecent, abusive, or obnoxious behavior will not be tolerated. Inappropriate behavior
may result in dropping the final grade by a full letter, permanent expulsion from the class, or other
disciplinary action as written in the Catalog. For more information, see pages 62 — 68 of the Catalog.

Student Conduct Code:
All students are required to comply with the requirements of the Student Conduct Code as specified in the
Student Handbook. The handbook which includes the conduct code (pp. 35 — 41) is available online at:

bttp://www.uamont.edw/Student Handbook 2004-2005.pdf.

’

Make-up Exams:

Make-up exams are not guaranteed. Only students with an excused absence the day of the exam will be
allowed to make-up the exam. Approved make-up exams will be scheduled by the instructor. If a make-up
exam is missed, the student will be awarded a grade of 0 on the exam. If an exam must be missed the
instructor must be notified within 24 hours of the scheduled exam. Failure to notify the instructor within
this deadline will result in a grade of 0 on the exam.

Plagiarism/Academic Dishonesty:

Plagiarism will not be tolerated. If plagiarism is suspected, the instructor may, at her discretion, take any of
the following actions: 1) issue a warning to the student; 2) lower the grade awarded to the student for the
paper or test; 3) require the student to retake the test or rewrite the paper; 4) award no credit for the paper or
test; 5) withdraw the student from the course; or 6) award the student a failing grade for the course. See
pages 85 in UAM 2003 - 2005 Catalog for more information on Academic Code Violations.

Incomplete Policy:

A student must be current with course work assignments and/or examinations and must have completed at
least 75% of all required course work assignments and/or examinations to be considered for a grade of
Incomplete (I).

NOTE: Cell Phones, Pagers, and Beepers must be turned off and put away.





CIS 2223 Microcomputer Applications
Course Description

3 credits: 3 hours lecture

Offered: Fall, Spring and Summer

Prerequisite: Keyboarding ability recommended.

The study and use of microcomputer-based applications software to increase business and
personal productivity. Realistic computing problems will be solved using standard software
packages.

Course Objectives

The student who successfully completes this course will be able to demonstrate knowledge of
the:

—

. Windows Operating System

N

. Word word-processing application

3. Excel spreadsheet application

4. PowerPoint presentation application

5. Internet connection applications and the World Wide Web.

Course Content

Microsoft Windows Desktop and Components
Using multiple storage devices
Manipulating files and folders
Changing mouse and desktop settings

Microsoft Word word-processing application
Creating/saving documents
Formatting fonts, margins, tabs, and bullets
Adding headers and footers
Use of smart tags and auto-complete
Creating tables
Printing documents

Microsoft Excel spreadsheet application
Creating financial reports/income statements
Navigating a workbook, selection, and movement techniques
Using formulas/functions
Formatting worksheets
Creating charts and graphs





Microsoft PowerPoint presentations application
Creating slide shows
Editing slide information
Modifying backgrounds and layouts
Adding speaker notes
Effective use of slide masters
Inserting objects onto slides
Adding animation to objects

Internet connection applications and the World Wide Web
Exploring the history
Using search engines
Learning e-mail and Campus Connect
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Current Listing in cCatalog: N/A

New Listing for Catalog:

CIS 4__ 3 CIS Security

3 Credits: 3 hours lecture

Offered: Once a Year

Prerequisites: Grade of "C" or better in CIS 3523

Detailed study of computer and network security, emphasizing practical hands-
on exercises and projects to provide a basic understanding and proficiency in
the use network security tools and protocols.

Justification:

Since the implementation of the Oxley-Sarbannes Act which stresses
system and database security, many companies, including banks and school
systems, are requiring information systems graduates to have this training.

Previously this course was offered in a senior seminar format. However,
to better accommodate our CIS majors it is deemed important to offer the
course with its own specific course designator and description in the catalog
at the advanced level.

Approved:

Chair, Curriculum and
Standards Committee

Date:

) -32/-05

C Rtk  12-07-0S™

Chair, Assembly

[2-0f 08

Sent to: Registrar
C & S Chairman; CIS 12/13/05





CIS 4_ 3:CiIS SECURITY
Course Syllabus

Course Description

3 credits: 3 hours lecture

Prerequisite: CIS 3523 with a grade of “C” or better

Offered: Fall

Detailed study of computer and network security, emphasizing practical hands-on exercises and
projects to provide a basic understanding and proficiency in the use network security tools and
protocols.

Course Disclaimer

This course uses tools and techniques and discloses information that could be considered illegal if
used in an unauthorized manor on networks or computers. This is a full disclosure course.
Performing many of the exercises and activities in anyway other than that specified within the UAM
network security lab could result in the violation of the law or UAM’s computer usage policy.
Students are expected to be responsible in the use and sharing of information taught in this course,
Hacking is illegal and will not be tolerated of students enrolled in this class. If a student is found
to be using Hacker tools or techniques in an illegal manner in or out of this class, it could result in
the removal of that student from class,

Instructor:
Office:
Email:

Web:

Phone:

Office Hours:

Prerequisite: CIS 3523 with a grade of "C" or better

Required Text:
Security Plus Guide to Network Security Fundamentals 2™ edition, Campbell, Calvert, Boswell
Lab Manual for Security Plus Guide to Network Security Fundamentals 2™ edition, Cretaro
Lab Sim Software for Network Security Fundamentals

Supplemental Materials:

Each student should have 1 100mgb ZIP Disk or USB memory key to process and store data for
assigned projects and exams. Do Not Use Floppy Disks!
Each student should have a computer account which provides access to UAM e-mail.

Course Objectives:
The student who successfully completes this course will:

1. Will have a general understanding of the field of network security





2. Will be knowledgeable as to how the network security field relates to other areas of
information technology '

3. Will have a broad based knowledge necessary to be prepared for further study in specialized
security fields

4. Will be prepared to begin study for the Computing Technology Industry Association’s
Security+ certification exam

Policies:

Attendance: (official university policy may be found in the catalog)

¢ Attendance will be taken at each class

* Missing 2 classes will result in the lowering of the final grade by 10%. Each class missed
past 2 classes will add an additional 5% reduction to the final grade

¢ It is required that students with 6 or more absences be reported

* University sponsored events must be discussed at least 1 week prior to the class(es) that are
to be missed

* Absences due to another class or instructor will be counted as unexcused

* Iftardy, please come in quietly

Cheating/ Plagiarism: (official university policy may be found in the catalog)

* Cheating of any type or by any means will not be tolerated. Any student caught cheating
should fully expect to be withdrawn from or fail the course.
* Any appeals to the decision must be filed within 10 days of the instructor’s decision

Student Conduct:

Student Conduct Code:

All students are required to comply with the requirements of the Student Conduct Code as specified
in the Student Handbook. The handbook which includes the conduct code (pp. 35-41) is available
online at: http://www.uamont.edu/Student Handbook 2004-2005.pdf.

Talking, sleeping, games, working on homework or anything else not related to the class and/or
lecture will not be tolerated.

Grading:

There will be 5 exams (including the final exam) given and each will be worth 100 points
The final exam will NOT be comprehensive

Make up exams will be given at the end of the semester with an automatic 10% penalty
Homework will be assigned weekly and taken up at the beginning of the following class (late
assignments will not be accepted)

* Lab assignments will be given weekly and taken up at the end of the class period (lab
assignments will not be accepted early)





* Quizzes will be given weekly at the beginning of class (no make up for quizzes)
* The following grading scale will be used:

A=90-100%
B=80-89%
C=70-79%

D =60-69%
F=0-59%

Total points possible: 820

Exams: 500 points
Homework: 160 points
Lab Work: 160 points
Quizzes: 160 points
Total: 920 points

I reserve the right to change due dates, exam grading scale, and points given.

Test Schedule:

Exam 1: Chapters 1, 2, 3, and 4
Exam 2: Chapters 5, 6 and 7

Exam 3: Chapters 8, 9, 10, and 11
Exam 4: Chapters 12 and 13

Exam 5: Chapters 14, 15, 16 and 17

Students with disabilities:

It is the policy of the University of AR at Monticello to accommodate individuals with disabilities
pursuant to federal law and the University’s commitment to equal educational opportunities. It is
the responsibility of the student to inform the instructor of any necessary accommodations at the
beginning of the course. Any student requiring accommodations should contact the Office of Special
Student Services located in Harris Hall Room 120; phone 870 460-1026; TDD 870 460-1626; Fax
870 460-1926.

Contact Mary Whiting with any questions concerning the Students with Disabilities statement.

Incomplete policy:

A student must be current with course work assignments and/or examinations and must have
completed at least 75% of all required course work assignments and/or examinations to be
considered for a grade of Incomplete ().

Use of devices:
Cellular phones, pagers, CD players, radios, and similar devices are prohibited in the classroom and
laboratory facilities. (Turn them off and put them away!)





CIS 4_ 3:CIS SECURITY

Course Description

3 credits: 3 hours lecture

Offered: Once a Year

Prerequisite: Grade of "C" or better in CIS 3523

Detailed study of computer and network security, emphasizing practical hands-on exercises and
projects to provide a basic understanding and proficiency in the use network security tools and
protocols.

Course Objectives:
The student who successfully completes this course will:

1. Will have a general understanding of the field of network security

2. Will be knowledgeable as to how the network security field relates to other areas of
information technology

3. Will have a broad based knowledge necessary to be prepared for further study in specialized
security fields

4. Will be prepared to begin study for the Computing Technology Industry Association’s
Security+ certification exam

Course Content

Understanding security fundamentals including but not limited to:
Security terminologies
Security threats
Security ramifications
Goals of network security ‘

Understanding security and classifying attacks including but not limited to:
Denial-of-Service attacks
IP fragmentation attacks
Distributed denial of service attacks
Spoofing
Man in the middle
Replays
TCP session hijacking
Social engineering
Worms and viruses
Attacks against encrypted data
Software exploitation

Developing baselines including but not limited to:
Hardening operating systems
Hardening applications
Hardening networks

Securing network infrastructures including but not limited to:





Cabling

Securing removable media
Hardening network devices
Designing network topologies

Web security including but not limited to:
Protecting e-mail systems
Examining www vulnerabilities
Securing web communications
Securing instant messaging

Protecting advanced communication including but not limited to:
FTP ‘
L2TP
VPNs
WAP
WTLS
WLAN

Understanding cryptography including but not limited to:
Understanding cryptography hashing algorithms
Using encryption
Using cryptography

Operational security including but not limited to:
Physical security
Social engineering
Business continuity ’
Disaster recovery

Policies and procedures including but not limited to:
Understanding security policy
Risk identification
Designing security policy
Understanding compliance monitoring and evaluation

Security management including but not limited to:
Identity management
Change management
Digital rights management

Advanced security topics including but not limited to:
Computer and network forensics
Up and coming security solutions
Information security jobs
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CIS 3__3 Introduction to Java Programming

3 credits: 3 hours lecture

Offered: Once a Year

Prerequisites: General Education Mathematics, Grade of "C" or better in CIS
2203

Introductory study of the Java Programming language, emphasizing assigned
readings, individual research and hands-on programming of Object Oriented
programs using Java classes and Swing components.

Justification: ’

The course will give students the opportunity to learn a widely-used
World Wide Web programming language that allows developers the opportunity to
create significant WWW-based productivity software applications that are at
the same time highly maintainable.

Previously this course was offered in a senior seminar format. However,
to better accommodate the SIS program and our CIS majors it is deemed
important to offer the course with its own specific course designator and
description in the catalog at the intermediate level.
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University of Arkansas at Monticello
CIS 3xx3: Intro to JAVA Programming
Instructor:

Contact information: Office Hours:
Office:
Phone:
Email:

Course Prerequisite: Other times by appointment.
none

Required Text:
Java Programming: Comprehensive Concepts and Techniques, Shelly Cashman Series, Thomson Course
Technology, 2004. ISBN:0-7895-6833-0

Required Supplemental Supplies:
Each student will need the following materials for this course:

*  Each student should have at least two (2) high density, 3 % inch diskettes, a zip disk, or a USB
memory stick to process and store data for assignments and projects. The USB memory stick can
be used with any computer that has a USB port.

*  Each student must have an email account.

Course Goals and Objectives:

The student who successfully completes the course will:

. Demonstrate ability to code, debug and compile Java programs.

. Demonstrate ability to describe the development of Object Oriented programming.

. Demonstrate ability to create and use Java applets and stand-alone console programs.

. Demonstrate ability to use Java Swing components to create GUTIs.

Demonstrate ability to use Java programming syntax and good coding practices and techniques.
Demonstrate ability to use JDBC to access data from a relational database.

AL DWLWN -
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Attendance:

See page 61 — 62 in Catalog,

Attendance will be taken at each class. Six or more absences will be reported to Susan Brewer in the
Financial Aid Office. The student is responsible for all material covered and any class activities missed
during the absence. The instructor reserves the right to administratively drop students with excessive
absences. Excessive absences due to another class or instructor may be counted as unexcused at the
instructor's discretion. If tardy, make the quietest, most unobtrusive entrance possible. Notify instructor
before leaving class to avoid being marked absent. Note: 3 or more absences will be considered excessive.

Special Dates:

January 17 Martin Luther King Day — no classes
March 14 - 18  Spring Break

April 6 Last Day to Drop with “W”

April 29 Last Day to Withdraw from Class
May5-11 Finals

Students with Disabilities:

It is the policy of the University of AR at Monticello to accommodate individuals with disabilities pursuant

to federal law and the University’s commitment to equal educational opportunities. It is the responsibility of
- the student to inform the instructor of any necessary accommodations at the beginning of the course. Any

student requiring accommodations should contact the Office of Special Student Services located in Harris

Hall Room 120; phone 870 460-1026; TDD 870 460-1626; Fax 870 460-1926.





Grading System:

*  There will be 4 regular exams, each worth 100 points. 400 points
¢ Classwork/labwork/homework will be worth approximately 400 points
¢ Course project will be worth 100 points
¢  The final exam will be worth 100 points
o  Total points available for this course are 1000 points

Grade Score Points Meaning of Grades

A 90% -100%  900-1000 Outstanding

B 80% - 89% 800-899 Good

C 70% - 79% 700-799  Average

D 60% - 69% 600-699  Passing

F 0% -59% 0 -599 Failing

w \ Withdrew — Passing

I Incomplete Work

The above grade assignment may be revised at the discretion of the instructor.

Behavioral Policy:

Loud, rude, crude, indecent, abusive, or obnoxious behavior will not be tolerated. Inappropriate behavior
may result in dropping the final grade by a full letter, permanent expulsion from the class, or other
disciplinary action as written in the Catalog. For more information, see pages 46-51 of the Catalog.

Make-up Exams:

Make-up exams are not guaranteed. Only students with an excused absence the day of the exam will be
allowed to make-up the exam. Approved make-up exams will be scheduled by the instructor. If a make-up
exam is missed, the student will be awarded a grade of 0 on the exam. If an exam must be missed the
instructor must be notified within 24 hours of the scheduled exam. Failure to notify the instructor within
this deadline will result in a grade of 0 on the exam.

Plagiarism/Academic Dishonesty:

Plagiarism will not be tolerated. If plagiarism is suspected, the instructor may, at her discretion, take any of
the following actions: 1) issue a warning to the stydent; 2) lower the grade awarded to the student for the
paper or test; 3) require the student to retake the test or rewrite the paper; 4) award no credit for the paper or
test; 5) withdraw the student from the course; or 6) award the student a failing grade for the course. See
pages 47 and 65 in Catalog,.

Incomplete Policy:

A student must be current with course work assignments and/or examinations and must have completed at
least 75% of all required course work assignments and/or examinations to be considered for a grade of
Incomplete (I).

NOTE: Cell Phones, Pagers, and Beepers must be turned off and put away.





CIS 3__3 Introduction to Java Programming
Course Description:

3 credits: 3 hours lecture

Offered: Once a Year

Pre-requisites: General Education Mathematics, Grade of “C” or better in CIS 2203
Introductory study of the Java Programming language, emphasizing assigned readings,
individual research and hands-on programming of Object Oriented programs using Java classes
and Swing components.

Course Objectives
The student who successfully completes the course will:

Demonstrate ability to code, debug and compile Java programs.

Demonstrate ability to describe the development of Object Oriented programming.

Demonstrate ability to create and use Java applets and stand-alone console programs.

Demonstrate ability to use Java Swing components to create GUIS.

Demonstrate ability to use Java programming syntax and good coding practices and
techniques. :

6. Demonstrate ability to use JDBC to access data from a relational database.

bt ol M e

Course Content

History of Java

’

What Java is and is not, and why it is so different.
Syntax of Java and good coding habits

Objects and Primitive data
What are objects:
Using objects, sting literals, variables and assignment
Primitive data types and expressions, arithmetic expressions
Creating objects, using libraries and packages
Invoking class methods and formatting output

Program Statements
Program development, control flow, if statement, Boolean expressions, operators
Do, While, For statements
Comparison of loops

Writing classes
Anatomy of classes and methods
Method of overloading and decomposition





Object relationships

Enhancing Classes
Null reference, this reference, aliases
Static Modifiers
Wrapper classes, nested classes
Interfaces and dialog boxes

Arrays
Indexing, declaring and using
Arrays of objects
Sorting
Two dimensional arrays

Inheritance
Creating subclasses
Overriding methods
Class hierarchies
Indirect use of class members
Polymorphism

Exception and /O Streams

Exceptions
Exception messages
Try statement
Finally clause
Checked and Unchecked exceptions

Input/QOutput Streams

Standard /O

Object serialization

Files and GUIs

Animations

Graphical User Interfaces
Preliminaries
GUI review
GUI design
Layout managers
Containment hierarchies
Additional Features and components
Borders, Scroll panes, Lists, Combo Boxes, Text boxes

JDBC Database connectivity
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FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each

proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: October 12, 2005
Academic Unit: Division of Computer Information Systems

Signature of Initiating Division Head: James F. Roiger, Chair Ji

Desired Effective Date of Change: Spring 2006

Nature of Change (Circle One): DELETE MODIFY

Current Listing in Catalog: N/A

New Listing for Catalog:

CIS 3__3 Introduction to C# Programming

3 credits: 3 hours lecture

Offered: Once a Year

Prerequisites: General Education Mathematics, Grade of "C" or better in CIS
2203

Techniques essential to problem-solving with the C# programming language.
Practical application with emphasis on structured approach.

Justification:

The course will give students the opportunity to learn an “elegant”
programming language that allows deve€lopers the opportunity to create
significant productivity enhancements to complex software applications that
are at the same time highly maintainable.

The similarities of C# to Java and C++ (which have been classically
known to be challenging languages for the beginner to learn) make it easier
for students to move to these other C-based programming languages should/when
the need arises. '

Previously this course was offered in a senior seminar format. However,
to better accommodate the SIS program and our CIS majors it is deemed
important to offer the course with its own specific course designator and
description in the catalog at the intermediate level.
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Chair, Curriculum and
Standards Committee
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Sent to: Registrar; CIS; C & S Chair
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CIS 3XX3 Syllabus
Introduction to C# Programming

Instructor: Office Hours:
Office:
Phone:
E-mail:

Course Purpose/Objectives:
Using a task-driven approach, students will have the opportunity to reinforce programming concepts ;
learn another high-level programming language; demonstrate integrated computing skills; and integrate OOP with a database .

Prerequisite:
Students must have prior experience in at least one high-level programming language.

Text/Materials: ‘

1) An Information Systems Approach to Object-Oriented Programming using Microsoft Visual C#£NET,
Lutes&Harringer&Purdum, Thomson Course Technology, 2006

2) one ZIP diskette (100MB or 250 MB) or a (USB) memory stick 3) pencil 4) an e-mail account

Special Note:
It is the policy of the University of Arkansas-Monticello to accommodate individuals with disabilities pursuant to federal law and

the University’s commitment to equal educational opportunities. It is the responsibility of the student to inform the instructor of
any necessary accommodations at the beginning of the course. Any student requiring accommodations should contact the Office of
Special Special Student Services located in Harris Hall room 120; phone 870-460-1026; TDD 870-460-1626; fax 870-460-1926.

Teaching Methods & Course Format: ,
Lectures, computer lab assignments, written assignments, student demonstrations, quizzes, hands-on and written exams, and an

integrated project should be expected .

Grading:
Approximately 450 points may be earned during the semester: three major exams @100 points each; individual programming
assignments & short exercises @ 125 ; and a student presentation @ 25 points.

Graduate students taking the class for credit will develop a porffolio of additional programming problems with their field of study
in mind. They will also formally investigate another popular Object-Oriented Language of the instructor’s choice or investigate
advanced topics in OOP. A written report will be submitted, and a presentation on the findings (including sample code) will be
presented to the class. Total points for the semester for graduate students is approximately 700.

Semester letter grades will be determined using the following standard percentage for junior/senior/graduate courses:
A 93%-100% B 80%-92% C 70%-79% D 60%-69% F Below 60%
(see the instructor before this occurs)

Course Policies:

Students are expected to attend all classes. In the rare event that a student must be absent it is her/his responsibility to obtain rqateﬁals
which may have been distributed. Points for missed in-class assignments normally can not be redeemed for more than % credit and at
the discretion of the instructor. Exams can be taken early but no student should expect to take make-up exams. See or call your

instructor within 18 hours of an unusual absence

CIS Division policy dictates that incompletes (“I”) can only be considered when students have successfully completed a minimum of
75% of the course/coursework and, is allowed only at the discretion of the instructor.

Student Conduct Code: All students are required to comply with the requirements of the Student Conduct Code as specified in the

UAM Student Handbook. The handbook which includes the conduct code (pp. 35-41) is available online at
http://www.uamont.edw/Student Handbook 2004-2005.pdt.

The use of cell phones in class should be considered prohibited.

Assignments: All assignments are expected no later than the end of the day (5 o’clock) on the due date. Late submission of
assignments is defined as three days passed the original due date and those assignments will be assessed a 25% penalty. However,





Data Types
Constants

Data Manipulation
Arithmetic operations
String operations
Using the Math Class

Program Flow and Decision Making
Conditional statements
Data validation strategies
Robust data validation
Data type checking
Range checking
Displaying messages

Catching Exceptions
Types of errors
Syntax for Exception Handles
Throwing a Exception

Methods

Loops
ListBox controls and their usage
While/For/For each loops
Loops with compound and complex conditions

Arrays
Usage
Single dimensional arrays
Sorting Array Lists
Multidimensional arrays

OOP Characteristics

More User Interface Objects
Advanced controls, properties, methods and other objects

Database Connectivity
A simple example using ADO.NET





CIS 3XX3 Introduction to C# Programming

Course Description

3 credits: 3 hours lecture
Offered: Once a Year
Prerequisites: General Education Mathematics, Grade of “C” or better in CIS 2203

Design and development of intermediate Windows forms-based application using a task-
driven approach with a C-based language.

Course Objectives
The student who successfully completes this course will:

1. Understand the basic concepts of problem solving and programming/ program
logic within a specific development environment

2. Understand event-driven applications

3. Build graphical interfaces

4. Create maintainable program applications

Course Content

Introduction
History of Object-Oriented languages
Characteristics of OOP:
Encapsulation, Polymorphism, and Inheritance
Why use C#?
Definition of Classes
Definition of Objects
Instantiation
Associated Properties
The .NET Framework Class Library

Analysis and Logical Design of programming problems
Visual Studio.NET Environment

Creating an interface (Form)
Essential controls and properties

Writing and Testing Source Code
Initialization
Event Methods
Input concepts
Usage of Assignment Statements
Calculations and Arithmetic operators
Displaying results on a Form

Internal Data Representations
Variables and Identifiers





-

NI -2

APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared

according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: October 12, 2005
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CIS 3XX3 Business Database Management Systems

3 credits: 3 hours lecture

Offered: Fall

Prerequisites: General Education Mathematics, Grade of "C" or better in CIS
2223

Essentials of database design, creation and manipulation for business and
accounting applications using a microcomputer-based package. Emphasis on
advanced queries, reports and macros.

Justification:

The course is intended to provide database management training in a
small business environment and is also a service course for Accounting majors
in the School of Business in preparation for Computerized Accounting.

CIS majors working in a small business environment require a thorough
background in the use of a microcomputer-based DBMS (ACCESS), especially
because their core database class has recently been modified and now.
emphasizes SQL Server and structured query language.

The Accounting Program in the School of Business asked the division of
CIS to provide their majors with database experience before ACCT 4323
(Accounting Information Systems).

Approved: Date:
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Chair, Curriculum and
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Sent to: Registrar
C & S Chairman; CIS 12/13/05
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CIS 3XX3 - Business Database Management Systems

Instructor: Office Hours:
Office:
Phone:
E-mail:

Prerequisites: General Education Mathematics, Grade of "C" or better in CIS 2223

Text/Materials:

1) Microsoft Office ACCESS 2003 Comprehensive Concepts & Techniques, Shelly, Cashman&Pratt,
Thomson Course Technology, 2006

2) one ZIP diskette (100MB or 250 MB) or a (USB) memory stick  3) pencil 4) an e-mail account

Special Note:
It is the policy of the University of Arkansas-Monticello to accommodate individuals with disabilities pursuant to federal law and

the University’s commitment to equal educational opportunities. It is the responsibility of the student to inform the instructor of
any necessary accommodations at the beginning of the course. Any student requiring accommodations should contact the Office of
Special Student Services located in Harris Hall room 120; phone 870-460-1026; TDD 870-460-1626; fax 870-460-1926.

Course Purpose: This course provides students the opportunity to learn database creation, manipulation and administration
utilizing one of the leading database productivity packages created for the microcomputer. Introductory through advanced topics
will be studied with an emphasis on current business applications. This course is offered for CIS majors and non-majors.

Course Objectives: The student who successfully completes this course will understand how databases are designed, created and
maintained; develop practical business and accounting applications using a popular microcomputer-based DBMS; coordinate a
project in an integrated group environment; and become acquainted with advanced techniques and database models from industry.

Teaching Methods & Course Format:
Lectures, computer lab assignments, written exams, and an individual project should be expected .

Grading:
Approximately 450 points may be earned during the semester: three exams @50 points each; individual assignments & short
exercises @ 250 ; and a student project @ 100 points. ,

Semester letter grades will be determined using the following standard percentage for junior/senior/graduate courses:

A 93%-100% B 80%-92% C 70%-79% D 60%-69% F Below 60%
(see the instructor before this occurs)

Course Policies:
Students are expected to attend all classes. In the rare event that a student must be absent it is her/his responsibility to obtain materials

which may have been distributed. Points for missed in-class assignments normally can not be redeemed for more than % credit and at
the discretion of the instructor. Exams can be taken early but no student should expect to take make-up exams. See or call your
instructor within 18 hours of an unusual absence

CIS Division policy dictates that incompletes (“T") can only be considered when students have successfully completed a minimum of
75% of the course/coursework and, is allowed only at the discretion of the instructor.

Student Conduct Code: All students are required to comply with the requirements of the Student Conduct Code as specified in the
UAM  Student Handbook. The handbook which includes the conduct code (pp. 35-41) is available online at
http://www.uamont.edu/Student Handbook 2004-2005 .pdf.

The use of cell phones in class should be considered prohibited,

Assignments: All assignments are expected no later than the end of the day (5 o’clock) on the due date. Late submission of
assignments is defined as three days passed the original due date and those assignments will be assessed a 25% penalty. However,
all assignments must be completed for students to earn a passing grade in the course (that is, whether credit is earned or not).

Academic Dishonesty: Plagiarism and cheating are serious offenses and may be punished by failure on exam, paper or project; failure
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in course; and or expulsion from the University. For more information refer to the
Undergraduate Catalog.

"Academic Dishonesty" policy in the University

Posting of Grades: UAM will no longer send grade reports to all students. You may access your grades through Campus Connect
on the UAM homepage, http://www.uamont.edu/. To have your grades mailed to you, complete the grade request form available
inthe Registrar’s Office in Monticello or the Student Services offices in Crossett or McGehee .

Important dates to remember:
5 September ** LABOR DAY HOLIDAY **

31 October Pre-registration begins

9 November  Last Day to drop with “W”

18 November  Preregistration ends

24-25 Nov ** Thanksgiving Holiday **

6 December Last Day to WITHDRAW from classes
9 December Last Day of classes

12-16 December FINAL EXaMS
(see UAM schedule)






CIS 3XX3 Business Database Management Systems
Course Description

3 credits: 3 hours lecture
Prerequisites: General Education Mathematics, Grade of "C" or better in CIS 2223
Offered: Fall

Essentials of database design, creation and manipulation for business and accounting applications using a
microcomputer-based package. Emphasis on advanced queries, reports and macros.

Course Objectives
The student who successfully completes this course will:
1. Understand how databases are designed, created and maintained

2. Develop practical business and accounting applications using a popular microcomputer-based
DBMS

3. Coordinate a project in an integrated group environment

4. Become acquainted with advanced techniques and database models from industry

Course Content

Introduction
What is a DBMS?
Why use databases
Relational databases and concept of tables
Records (rows) in a table
Fields (columns/attributes) in a table
Primary Key concept and unique identifier
Foreign Key concept
What is a query

Creating database table objects
Building and modifying the table structures
Adding and deleting records
Changing contents of records

Creating and Running Queries
Setting Criteria
- Sorting results
Calculating new fields
Calculating simple statistics
Saving queries

Maintaining a database





Searching

Changing data

Deleting data

Validating data

Specifying Referential Integrity

Sharing data
Converting data
Copying data
Exporting and Importing data

Working with other Objects
Forms
Reports
Customizing objects
Using multiple table information

Enhancing Forms
OLE fields
Hyperlinks
Subforms

Creating Switchboards
Creating and using Macros
Creating and modifying switchboard pages
Automatically opening switchboards
Building executables

Selected Web Features
Data Access Pages

Using VBA and creating multi-page forms
SQL Feature

DBMS Administration
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Justification:

The School of Business has decided to drop the accreditation process with

AACSB. The 30 hour limitation was AACSB's requirement. The new accreditation
the School of Business is pursuing with ACBSP does not have this limitation.

Approved: Date:
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NOTE: One copy of this approval sheet must accompany the original of each proposal during the
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Date: September 22, 2006

School/Division: Computer Information Systems

Signature of Initiating Academic Unit Head: ng.a 7 W’
Desired Effective Date of Change: Immediately

Nature of Change (Circle One): ADD DELETE MODIFY

Current Listing for Catalog:

CIS 2203 Programming Microcomputer Systems —

Introduction to operating systems and logical information flow using the BASIC
language. Emphasis on student programming to solve problems in several
disciplines.

New Listing for Catalog:

CIS 2203 Programming Logic & Design —

Emphasis on fundamental problem solving, programming logic, and algorithm
specifications using various modeling tools; coding of algorithms applicable to high
level programming languages.

Justification:

Programming Microcomputer Systems has been a prerequisite to the CIS core
curriculum, however; all publishers have ceased publication of QBasic books, which
was the programming language used in this course to emphasize programming logic.
Since the books are no longer in existence, we examined the course and it’s content
ensuring that the emphasis on programming structures/logic would continue to be
taught preparing students for programming in various languages like : COBOL,
Object-Oriented, C#, and Java. This course focuses on the use of algorithms like:
pseudocode, program flowcharting, and hierarchy charts to solve problems in looping,
control breaks, arrays, menus, data validation, and sequential file merging utilizing
modular programming techniques.





Approved:

Chair, Curriculum and
Standards Committee

Chair Assembly

Date:

Chancellor

May 2006






Curriculum and Standards Report to the UAM Assembly

27 November 2007

Curriculum and Standards and met formally twice since the last Assembly meeting.

I. The following proposals were approved:
1. Academic Affairs — Graduation under a particular catalog.

PROPOSED CATALOG LISTING: GRADUATION UNDER A PARTICULAR CATALOG

Students have a maximum of six years to graduate under the catalog in effect at the time of
their original enroliment. Students have the following three options: (1) abiding by the
requirements of the UAM catalog in effect at the time of their original enrollment, (2) abiding by
a more current active UAM catalog, as long as they were enrolled at UAM during one or more
terms in which the catalog was in effect, or (3) abiding by the most current catalog. Changes in
academic programs . . . etc.

JUSTIFICATION: This change will allow any student who has completed the requirements of a
degree according to the most current catalog to be awarded that degree without having to re-
enroll at the University. The student is still responsible for meeting all degree requirements,
including residency requirements, upper-level hour requirements, etc.

2. Academic Affairs — Transfer Policy

New Listing for Catalog: To be added in the Academic Regulations section after “Transfer
Policy” (currently page 48):

TRANSFER OF TECHNICAL CREDITS

Generally, technical courses are not transferable as credit toward Bachelor of Arts or
Bachelor of Science degrees. However, an exception for general elective credit only may be
made for no more than to six (6) hours of technical credit from an accredited technical
school, college, or college of technology with the approval of the advisor, Unit Head, the
Office of Academic Affairs, and Registrar through the completion of a Recommendation for
Course Equivalency, Substitution, or Waiver for Degree Audit form.





3. School of Arts and Humanities — proposals to MODIFY the Supportive Requirements
from 12 hours of one language other than English
to 12 hours of one language other than English or 6 hours each in two
languages other than English
for three degree programs:

English Major with a Concentration in Professional Writing

English Major with a Concentration in Literature

English Major with a Concentration in Creative Writing

4. School of Arts and Humanities — Adding ENGL 3253 Technical Writing to the Supportive
Requirements for the Speech Communication Major to ensure a better set of writing skills

to meet the expectations of graduate schools and prospective employers.

5. School of Mathematical and Natural Sciences — Deletion of CHEM 1023 as a pre-requisite for
BIOL 2243 Anatomy and Physiology II.

II. After some preliminary discussion on the university-wide academic ramifications , the C&S
Committee would like to also place the following proposition before the Assembly for
consideration:

The C&S committee recommends that there be a limit on the total number of W'’s
students may earn at UAM.

Respectfully submitted,

Jean Hendrix, Chair
C&S Committee 2007-2008





APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.
Date: November 1, 2006

Academic Unit: Division of Computer Information Systems

Signature of Initiating Division Head: James F. Roiger, Chair Q}VWUA'qf E%L%}&l,
Desired Effective Date of Change: August 2007

Nature of Change (Circle One): ADD DELETE MODIFY

Current Listing in Catalog:

See Attached the current Division of CIS catalog entry

New Listing for Catalog:

See Attached the new Division of CIS catalog entry

Justification:
The proposed change to the Statistics courses by the School of Business

requires that the Division of CIS change the Business Supportive requirement
for statistics. The presently listed course is being replaced.

Approved: Date:

Chair, Curriculum and
Standards Committee

Chair, Assembly

Chancellor





DIVISION OF COMPUTER INFORMATION SYSTEMS

Location: Babin Business Center, Room 101, Monticello
Telephone: (870) 460-1031

Fax: (870) 460-1831

Mailing Address: P.O. Box 3467, Monticello, AR 71656
Internet: CIS@uamont.edu

WWW:  http://www.uamont.edu/cis/

Faculty/Mission

Professor Roiger (Chair), Associate Professors Hendrix, Marsh, and Selby;
Instructors Harris, Hopkins and Pogue.

The mission of the Division of Computer Information Systems is to support the
mission of the University of Arkansas at Monticello by focusing on the undergraduate
educational needs of computer information system students in southeast Arkansas and the
region. The Bachelor of Science degree in Computer Information Systems is designed to
prepare students to assume dynamic roles as analysts and designers who will provide the
professional insight required for building the information systems of the future.

The goal of the program in Computer Information Systems is to advance the
development of those intellectual, personal, and professional attributes that prepare students
to shape the complex computer software environment of the future. Graduates are prepared
to begin careers as computer programmers, to rapidly progress to systems analysis
responsibilities, and ultimately to occupy positions in management of information systems.
Students augment their Computer Information Systems learning with selected courses in
business and communication. This comprehensive program allows graduates to confidently
advance in the complex business environment of the future.

The Division of Computer Information Systems offers a Bachelor of Science degree
with a major in Computer Information Systems. An advanced certificate in Computer
Information Systems and a minor in Computer Information Systems are also available.

The major program is comprehensive, requiring a minimum of 60 credit hours of
course work in Computer Information Systems and approved courses in business, English,
and oral communication.

The Bachelor of Science Degree In Computer Information Systems

The Bachelor of Science degree in Computer Information Systems requires 124 hours
which includes the University's General Education program, the University's Bachelor of
Science mathematics and/or science requirements, major requirements, and supportive
requirements. The number of elective hours will depend on the General Education and the
Bachelor of Science mathematics and/or science required courses selected.

A total of 40 semester hours must be earned in courses numbered at the 3000-4000
level. ACCT 2213 and ECON 2213 must be taken prior to or concurrently with any junior or
senior business course.

NOTE: Since keyboarding skills are needed to efficiently operate computers, any
student lacking these skills should enroll in G B 1033 Elementary Computer Keyboarding
early in her/his college career. Keyboarding ability will be especially helpful in many
Computer Information Systems and business courses.





All baccalaureate degrees require at least 124 hours of college credit, courses at the
1000-level or above. These courses must include the General Education requirements found
on pages XX-XX, the Bachelor of Science mathematics and/or science requirements found
on page XX, and at least 40 hours of 3000-4000 level courses.

MaJOr REQUITEIMENTS ...ttt bbb 36 hours

CIS 1013 Introduction to Computer-Based Systems

CIS 2203 Programming Microcomputer Systems

CIS 2223 Microcomputer Applications

CIS 3103 Advanced Microcomputer Applications

CIS 3423 COBOL

CIS 3443 Object-Oriented Programming Languages

CIS 3523 Structured System Analysis and Design

CIS 3553 Advanced COBOL

CIS 4503 Business Data Communications

CIS 4623 Database Management Systems

CIS 4633 Application Software Development Project

Three credit hours of CIS electives at the 3000-4000 level
SUPPOITIVE REQUITEMENTS ....ecveiiieiiecie ettt ettt te et sbe e esreente e e e reenre e 24 hours

ACCT 2213  Principles of Accounting |

ACCT 2223  Principles of Accounting 1l

ECON 2213  Principles of Microeconomics

ENGL 3253  Technical Writing

G B 3713 Business Statistics

MKT 3403  Principles of Marketing

One of the following:

MGMT 3473 Principles of Management
MGMT 4613 Management Information Systems

One of the following:

SPCH 3483  Communication in Small Groups
SPCH 3533  Communication in Organizations

Advanced Certificate in Computer Information Systems..............ccoevveiiiiiiiniiiieninnennnn.. 24 hours

The Advanced Certificate program in Computer Information Systems is intended for
individuals who hold a bachelor’s degree in another discipline and desire to demonstrate
proficiency in computer information systems that would enhance their value in a current
career and/or increase their viability for growth and advancement. The certificate program
requires 24 credit hours of instruction.
Minimum Entrance Requirements: Bachelor’s degree from any accredited college or
university.

NOTE: A maximum of six credit hours of discipline-related courses may be
transferred from the qualifying completed Bachelor’s degree.
Certificate Courses

CIS 1013 Introduction to Computer—Based Systems

CIS 2203 Programming Microcomputer Systems

CIS 2223 Microcomputer Applications

One of the following:





CIS 3423 COBOL or
CIS 3443 Obiject-Oriented Programming
CIS 3523 Structured System Analysis & Design
CIS 4503 Business Data Communications
CIS 4623 Database Management Systems
One other CIS course for which the prerequisites have been met, excepting CIS
370V: CIS Practicum and CIS 460V: Internship in CIS

Minor in Computer INFOrmation SYSTEMS .........ccveiiiiiiiiie e 18 hours
CIS 2203 Programming Microcomputer Systems
One of the following:
CIS 3423 COBOL or
CIS 3443 Object-Oriented Programming Language
CIS 3523 Structured System Analysis and Design
CIS 4503 Business Data Communications
6 additional hours of Computer Information Systems courses





DIVISION OF COMPUTER INFORMATION SYSTEMS

Location: Babin Business Center, Room 101, Monticello
Telephone: (870) 460-1031

Fax: (870) 460-1831

Mailing Address: P.O. Box 3467, Monticello, AR 71656
Internet: CIS@uamont.edu

WWW:  http://www.uamont.edu/cis/

Faculty/Mission

Professor Roiger (Chair), Associate Professors Hendrix, Marsh, and Selby;
Instructors Harris, and Hopkins.

The mission of the Division of Computer Information Systems is to support the
mission of the University of Arkansas at Monticello by focusing on the undergraduate
educational needs of computer information system students in southeast Arkansas and the
region. The Bachelor of Science degree in Computer Information Systems is designed to
prepare students to assume dynamic roles as analysts and designers who will provide the
professional insight required for building the information systems of the future.

The goal of the program in Computer Information Systems is to advance the
development of those intellectual, personal, and professional attributes that prepare students
to shape the complex computer software environment of the future. Graduates are prepared
to begin careers as computer programmers, to rapidly progress to systems analysis
responsibilities, and ultimately to occupy positions in management of information systems.
Students augment their Computer Information Systems learning with selected courses in
business and communication. This comprehensive program allows graduates to confidently
advance in the complex business environment of the future.

The Division of Computer Information Systems offers a Bachelor of Science degree
with a major in Computer Information Systems. An advanced certificate in Computer
Information Systems and a minor in Computer Information Systems are also available.

The major program is comprehensive, requiring a minimum of 60 credit hours of
course work in Computer Information Systems and approved courses in business, English,
and oral communication.

The Bachelor of Science Degree In Computer Information Systems

The Bachelor of Science degree in Computer Information Systems requires 124 hours
which includes the University's General Education program, the University's Bachelor of
Science mathematics and/or science requirements, major requirements, and supportive
requirements. The number of elective hours will depend on the General Education and the
Bachelor of Science mathematics and/or science required courses selected.

A total of 40 semester hours must be earned in courses numbered at the 3000-4000
level. ACCT 2213 and ECON 2213 must be taken prior to or concurrently with any junior or
senior business course.

All baccalaureate degrees require at least 124 hours of college credit, courses at the
1000-level or above. These courses must include the General Education requirements found
on pages XX-XX, the Bachelor of Science mathematics and/or science requirements found
on page XX, and at least 40 hours of 3000-4000 level courses.





MaJOr REQUITEIMENTS ...ttt bbbttt b e bbb 36 hours
CIS 1013 Introduction to Computer-Based Systems
CIS 2203 Programming Logic and Design
CIS 2223 Microcomputer Applications
CIS 3103 Advanced Microcomputer Applications
CIS 3423 COBOL
CIS 3443 Object-Oriented Programming Languages
CIS 3523 Structured System Analysis and Design
CIS 3553 Advanced COBOL
CIS 4503 Business Data Communications
CIS 4623 Database Management Systems
CIS 4633 Application Software Development Project
Three credit hours of CIS electives at the 3000-4000 level

SUPPOITIVE REQUITEMENTS ....ecviiiiiiiiciie ettt sttt s te e reesbe e e sreeste e e reenee e 24 hours
ACCT 2213  Principles of Accounting |
ACCT 2223  Principles of Accounting 1l
ECON 2213  Principles of Microeconomics
ENGL 3253  Technical Writing
G B 2xx3 Business Statistics |
MKT 3403  Principles of Marketing
One of the following:

MGMT 3473 Principles of Management

MGMT 4613 Management Information Systems
One of the following:

SPCH 3483  Communication in Small Groups

SPCH 3533  Communication in Organizations

One hour of general electives must be at the 3000-4000 level.

Advanced Certificate in Computer Information Systems...............cooiiiiiiiiiiniiaann.. 24 hours
The Advanced Certificate program in Computer Information Systems is intended for
individuals who hold a bachelor’s degree in another discipline and desire to demonstrate
proficiency in computer information systems that would enhance their value in a current
career and/or increase their viability for growth and advancement. The certificate program
requires 24 credit hours of instruction.
Minimum Entrance Requirements: Bachelor’s degree from any accredited college or
university.
NOTE: A maximum of six credit hours of discipline-related courses may be
transferred from the qualifying completed Bachelor’s degree.
Certificate Courses
CIS 1013 Introduction to Computer—Based Systems
CIS 2203 Programming Logic and Design
CIS 2223 Microcomputer Applications
One of the following:
CIS 3423 COBOL or
CIS 3443 Object-Oriented Programming





CIS 3523 Structured System Analysis & Design

CIS 4503 Business Data Communications

CIS 4623 Database Management Systems

One other CIS course for which the prerequisites have been met, excepting CIS
370V: CIS Practicum and CIS 460V: Internship in CIS

Minor in Computer INFOrmation SYSTEMS .........coviiiiiiiiiie e 18 hours
CIS 2203 Programming Logic and Design
One of the following:
CIS 3423 COBOL or
CIS 3443 Object-Oriented Programming Language
CIS 3523 Structured System Analysis and Design
CIS 4503 Business Data Communications
6 additional hours of Computer Information Systems courses





APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.
Date: November 1, 2006 REVISED: January 8, 2007

Academic Unit: Division of Computer Information Systems

Signature of Initiating Division Head: James F. Roiger, Chair gbmwa?:EQ%?M/

Desired Effective Date of Change: 07-09 catalog

Nature of Change (Circle One): DELETE MODIFY

-Current Listing in Catalog:

None

New Listing for Catalog:
The Division of CIS eight-semester program of study schedule (See attached)

The actual form signed by students and the abbreviated form for the catalog
are included.

This Revision contains updated Course numbers.
Justification:

Required by state law.

Approved: Date:

Chair, Curriculum and
Standards Committee

Chair, Assembly

Chancellor
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BACHELOR OF SCIENCE--COMPUTER INFORMATION SYSTEMS
Recommended Sequence of Courses*

Fall/Spring Semester Start Date

Freshman Year. First Semester (15 hours)

CIS 1013
ENGL 1013
MATH 1043
SPCH

Sophomore Year. First Semester (16 hours)

ACCT 2213
CIS 2203
CIS 3103
ENGL ____

Intro to Cmptr-based Sys 3 hours

Composition I 3 hours
College Algebra 3 hours
Speech 3 hours
Social Science 3 hours

Prin. of Accounting I 3 hours
Progr Logic & Design 3 hours
Adv Microcmptr Apps 3 hours
Humanities Cluster 3 hours
Science Course & Lab 4 hours

Junior Year, First Semester (15 hours)

CIS 3423
CIS
"ENGL 3253

COBOL 3 hours
CIS Elective (upper level) 3 hours
Technical Writing 3 hours
Elective 3 hours
Elective 3 hours

Senior Year, First Semester (15 hours)

CIS 4623
MKT 3403
MGMT

Database Mgmt Sys 3 hours
Prin. of Marketing 3 hours
Management Sup. Req. 3 hours

3000-4000 level Elective 3 hours
Elective 3 hours

Freshman Year, Second Semster (16 hours)

CIS
ENGL

HIST

2223
1023

Microcmptr Apps
Composition I

Fine Arts

Humanities cluster
Science Course & Lab

3 hours
3 hours
3 hours
3 hours
4 hours

Sophomore Year, Second Semester (15 hours)

ACCT
CIS
ECON

2223
3443
2213

Prin. of Accounting II
Obj-Oriented Prog Lang
Prin of Microeconomics
Math/Science Elective
U.S. History or Gov

Junior Year, Second Semester (17 hours)

CIS
CIS
GB
SPCH

3523
3553
2113

Struc Sys Anal & Design

Adv COBOL
Business Statistics I
Speech Support Req.
Elective '
Elective

Senior Year, Second Semester (15 hours)

CIS
CIS

4503
4633

Business Data Comm
App Software Dev Proj
Elective

Elective

Elective

3 hours
3 hours
3 hours
3 hours
3 hours

3 hours
3 hours
3 hours
3 hours
2 hours
3 hours

3 hours
3 hours
3 hours
3 hours
3 hours

*This suggested Sequence of Courses fulfills the requirements of Act 1014 of the 85th General Assembly.






APPROVAL SHEET e

FOR COURSE AND CURRICULUM CHANGES y o Fl(-08 S

-

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.
Date: February 15, 2008

Academic Unit: Division of Computer Information Systems

Signature of Initiating Division Head: James F. Roiger, Chair

Desired Effective Date of Change: Spring 2009

Nature of Change (Circle One): ADD DELETE MODIFY

24
N/A 7‘5’;% Cis ¥2¢,3

Current Listing in Catalog:

New Listing for Catalog:

CIS 4__ 3 Ethics in Information Technology

3 Credits 3 Hours Lecture

Offered: Spring

Prerequisite: CIS 3523 or permission of Instructor

Extensive and topical coverage of ethical issues associated with file
sharing, infringement of intellectual property, security risks,
Internet crime, identity theft, employee surveillance, privacy, and
compliance.

Justification:

The course has been offered three times as a seminar course and has
received strong student support (average enrollment: 15).

Employers are placing more emphasis on completion of ethics training
for new hires and a transcript listing under its own title will stand
out compared to a listing as a general seminar course.

Approved: Date:

Cysa JQLQ—,\AJ\;»F 2~ \1\-0¢%

S-//-08
- 704

Chair, Curriculum and
Standards Committee

CC: Registrar
April 8, 2008
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Ready 1o File

APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each

proposal during the entire approval process. Proposals should be prepared

according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: January 31, 2008

Academic Unit: Division of Computer Information Systems gz .

Signature of Initiating Division Head: James F. Roiger, Chair ' K/
v

Desired Effective Date of Change: Fall 2008

Nature of Change (Circle One): ADD DELETE MODIFY

2.

Current Listing in Catalog:

CIS 3523 Structured System Analysis and Design 7 5 s

3 credits: 3 hours lecture

Offered: Fall, Spring

Prerequisites: CIS 3423 or CIS 3443

Application of skills and concepts developed in basic data processing course work to more

advanced topics involving design, implementation, evaluation, and documentatlon of

management information systems.
New Listing for Catalog:

CIS 3523 Structured System Analysis and Design

3 credits: 3 hours lecture

Offered: Fall, Spring

Prerequisites: General Education Mathematics, CIS 3423 or CIS 3443

Application of skills and concepts developtd in basic data processing course work to more

advanced topics involving design, implementation, evaluation, and documentation of

management information systems.

Justification:
CIS has proposed to modify the General Education Math requirement for
the CIS 3423 and the CIS 3443 programming courses, submitted under
separate covers.
However, we are strongly committed to having our majors complete the
Gen Ed math requirement in a timely fashion, so we propose that the Gen
Ed Math requirement be completed before enrolling in CIS 3523.

o

F=N

S

Approved: Date: e
Chair, Curriculum and >
Standards Committee =
%ﬂ///,%ﬂ DTl 3-11-08 2
/ =

¢-2-0y

APR  § 2008
CC: Registrar
April 8, 2008
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APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: January 31, 2008

Academic Unit: Division of Computer Information Systems

Signature of Initiating Division Head: James F. Roiger, Chair

Desired Effective Date of Change: Fall 2008

ADD DELETE | MODIFY Sedy
T

Nature of Change (Circle One):

Current Listing in Catalog:
CIS 3423 COBOL
3 credits: 3 hours lecture
Offered: Fall, Spring
Prerequisites: General Education Mathematics, Grade of "C" or better in
CIS 2203
Techniques essential to problem-solving with the COBOL programming

language. Practical application with emphasis on structured approach.

New Listing for Catalog:
CIS 3423 COBOL
3 credits: 3 hours lecture

Offered: Fall, Spring
Prerequisites: Concurrent Enrollment in General Education Mathematics, Grade of

"C" or better in CIS 2203
Techniques essential to problem~solying with the COBOL programming language.

Practical application with emphasis on structured approach.

Justification:
The faculty has determined that a sufficient amount of mathematical

maturity would be present for this programming course with Intermediate
Algebra completed and concurrent enrollment in a general education math
course. In addition, the Programming Logic & Design (CIS 2203) course
enforces the various programming concepts in preparation of upper level
programming courses, a prerequisite to CIS 3423 COBOL. With the
completion of both Intermediate Algebra and Programming Logic & Design,
the faculty feels the student is equipped to assume this course.

Approved: Date:

q,&%}d?-»\éhﬂ. 21\ ~0%

Chair, Curriculum and

Standards Committee

eehis (lei.. 2-[/- 08"
Pz V-7-0

.
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CC: Registrar
April 8, 2008
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Ready io File

APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each

proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: January 31, 2008

Academic Unit: Division of Computer Information Systems

v

Signature of Initiating Division Head: James F. Roiger, Chair

Desired Effective Date of Change: Fall 2008

Nature of Change (Circle One): ADD DELETE MODIFY

Current Listing in Catalog:
CIS 3443 Object-Oriented Programming Languages

3 credits: 3 hours lecture

Offered: Fall, Spring, Summer
Prerequisite: General Education Mathematics, Grade of "C" or better in CIS 2203

Provides the student with theory and application of information systems
development utilizing object-oriented (00) technology. Topics include:
analysis, design, data modeling, database management systems, and programming.

New Listing for Catalog: ' Sij
CIS 3443 Object-Oriented Programming Languages ,7€ﬂ?%
3 credits: 3 hours lecture

Offered: Fall, Spring, Summer
Prerequisites: Concurrent Enrollment in Geneneral Education Mathmathematics,

Grade of "C" or better in CIS 2203

Provides the student with theory and application of information systems
development utilizing object-oriented (00) technology. Topics include:
analysis, design, data modeling, database management systems, and programming..

Justification:
The faculty has determined that a sufficient amount of mathematical

maturity would be present for this programming course with Intermediate
Algebra completed and concurrent enrollment in a general education math
course. In addition, the Programming Logic & Design (CIS 2203) course
enforces the various programming concepts in preparation of upper level
programming courses, a prerequisite to CIS 3443 OOP. With the
completion of both Intermediate Algebra and Programming Logic & Design,
the faculty feels the student is equipped to assume this course.

Approved: Date:
Q}m‘g@w\m 23~\\-0F%
Chair, Curriculum and

I g atin (L 3-//-08
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CC: Registrar
April 8, 2008





Ready fo File

APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.
Date: January 31, 2008

Academic Unit: Division of Computer Information Systems Q;Lqﬂ/hﬂ/tz Qi;

Signature of Initiating Division Head: James F. Roiger, Chair

Desired Effective Date of Change: Fall 2008

Nature of Change (Circle One): ADD DELETE MODIFY

Current Listing in Catalog:
CIS 2193 PC Hardware and Software Maintenance
3 credits: 3 hours lecture
Prerequisites: CIS 1013, CIS 2223
Offered: Spring
An introduction to computer maintenance, emphasizing hardware and software management,
system maintenance, and troubleshooting in the PC environment.

New Listing for Catalog:
CIS 2193 PC Hardware and Software Maintenance
3 credits: 3 hours lecture
Prerequisites: None
Offered: Fall, Spring
An introduction to computer maintenance, emphasizing hardware and software management,
system maintenance, and troubleshooting in the PC environment.

Justification:
This course is being proposed as the introductory course for the CIS

program as part of a program modification proposal, submitted under
separate cover.

o

As the introductory course for the CIS program, the prerequisites 4,‘\

presently listed need to be removed. g
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Approved: Date: :30

C}&m\ o g 2-1-03 =

Chair, Curriculum and g
Standards C 1ttee
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CC: Registrar
April 8, 2008





APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: January 31, 2008
Academic Unit: Division of Computer Information Systems
Signature of Initiating Division Head: James F. Roiger, Chair &“A2120/1éic

Desired Effective Date of Change: Fall 2008

Nature of Change (Circle One): ADD DELETE MODIFY

Current Listing in Catalog: CIS Core Curriculum
See Appendix A Attached
New Listing for Catalog: CIS Core Curriculum

See Appendix B Attached

Summary: The Division of CIS will drop CIS 1013 - Introduction to
Computer-based Systems as a required course and replace it with CIS
2193 - PC Hardware and Software Maintenance. The Division will add CIS
3453 - World Wide Web Programming as a required core curriculum course.

»

Justification:

See Appendix C Attached

o

.I;L

Approved: Date: gg
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Chair, Curriculum and c
Standards Committee S
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CC: Registrar
April 8, 2008
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Major Requirements
Cis 1013
CIS 2203
CIS 2223
CliS 3103
CIS 3423
CIS 3443
CIS 3523
CiS 3553
CIS 4503
CiS 4623
CIS 4633

Division of Computer Information Systems
Appendix A

Present Core Curriculum

........................................................................................................................

introduction to Computer-Based Systems
Programming Logic and Design
Microcomputer Applications

Advanced Microcomputer Applications
COBOL

Object-Oriented Programming Languages
Structured System Analysis and Design
Advanced COBOL

Business Data Communications

Database Management Systems
Application Software Development Project

Three credit hours of CIS electives at the 3000-4000 level

Supportive Requirements

ACCT 2213
ACCT 2223
ECON 2213
ENGL 3253
GB2113
MKT 3403

Principles of Accounting |
Principles of Accounting Il
Principles of Microeconomics
Technical Writing

Business Statistics |
Principles of Marketing

One of the following:
MGMT 3473 Principles of Management
MGMT 4613  Management Information Systems
One of the following:
SPCH 3483 Communication in Small Groups
SPCH 3533 Communication in Organizations

One hour of general electives must be at the 3000-4000 level.

................................................................................................................

36 hours

24 hours





Major Requirements

CIS 2193
CIS 2203
Cis 2223
CIS 3103
CIS 3423
CIS 3443
CIS 3453
CIS 3523
CiIS 3553
CiS 4503
CIS 4623
CIS 4633

Division of Computer Information Systems

Appendix B

Proposed Core Curriculum

........................................................................................................................

PC Hardware and Software Maintenance
Programming Logic and Design
Microcomputer Applications

Advanced Microcomputer Applications
COBOL

Object-Oriented Programming Languages
World Wide Web Programming
Structured System Analysis and Design
Advanced COBOL

Business Data Communications

Database Management Systems
Application Software Development Project

Three credit hours of CIS electives at the 3000-4000 level

Supportive Requirements

ACCT 2213
ACCT 2223
ECON 2213
ENGL 3253
GB2113
MKT 3403

One of the following:
MGMT 3473 Principles of Management
MGMT 4613 Management Information Systems
One of the following:
SPCH 3483 Communication in Small Groups
SPCH 3533 Communication in Organizations

Principles of Accounting |
Principles of Accounting II
Principles of Microeconomics
Technical Writing

Business Statistics |
Principles of Marketing

’,

................................................................................................................

39 hours

24 hours





Division of Computer Information Systems
Appendix C
Justification for Proposed Program Change

The Division of CIS proposes that the CIS 2193 PC Hardware and Software
Maintenance course become the introductory level course for the program
instead of the CIS 1013 Introduction to Computer-based systems course. A
five-year trend analysis of assessment reports on the value to students of
the content and effectiveness of CIS 1013 indicates a steady decrease. Most
students now entering college bring with them the basic skills that the
course is intended to provide. The CIS 1013 course has become redundant for
most CIS majors. The course will remain a CIS elective for the student who
does not have sufficient background knowledge and will remain a General
Education technology elective.

At the same time, employer surveys indicate that they are expecting
students to have a basic hands-on knowledge of software and hardware
maintenance. Employers no longer have the luxury of employing a maintenance
specialist for routine maintenance requirements but rely on their CIS
employees to provide this coverage. CIS 2193 will fulfill this need as the
introductory course to the CIS major in place of CIS 1013. CIS 2193 will
provide skills applicable throughout the CIS curriculum and enhance
employment opportunities after graduation. See Syllabus in Appendix D
attached.

The Division of CIS proposes that the CIS 3453 World Wide Web
Programming course be added to the core CIS curriculum. The World Wide Web
has become a potent marketing and point-of-sale tool for businesses today.
CIS employees are expected to assist their employers in designing and
programming web sites. Adding the CIS 3453 World Wide Web Programming course
to the required core curriculum will ensure our CIS graduates have the
introductory knowledge and skills in WWW programming that will provide
additional enhanced employment opportunities after graduation. See Syllabus
in Appendix E attached.

While this course addition expands the CIS core curriculum to 39 credit
hours it is still in line with approximately half of UAM programs at the
present time. This course addition still allows for 12-18 free elective
credit hours.





APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.
Date:

Academic Unit: Division of Computer Information Systems

Signature of Initiating Division Head: James F. Roiger, Chair

Desired Effective Date of Change: 2009-2011 Catalog

Nature of Change (Circle One): ADD DELETE MODIFY

Current Listing in Catalog:

Supportive Requirements 24 hours

ACCT 2213 Principles of Accounting I
ACCT 2223 Principles of Accounting II
ECON 2213 Principles of Microeconomics
ENGL 3253 Technical Writing

G B 2113 Business Statistics I

MKT 3403 Principles of Marketing

One of the following:
MGMT 3473 Principles of Management
MGMT 4613 Management Information Systems
One of the following:
SPCH 3483 Communication in Small Groups
SPCH 3533 Communication in Organizations

New Listing for Catalog:

Supportive Requirements 24 hours
ACCT 2213. Principles of Financial Accounting
ACCT 2223 Principles of Managerial Accounting
ECON 2213 Principles of Micrbeconomics
ENGL 3253 Technical Writing
G B 2113 Business Statistics I
MKT 3403 Principles of Marketing
One of the following:

MGMT 3473 Principles of Management

MGMT 4613 Management Information Systems
One of the following:

SPCH 3483 Communication in Small Groups

SPCH 3533 Communication in Organizations

Justification:

The School of Business has changed the course names for the accounting
courses.

Approved: Date:

Chair, Curriculum and
Standards Committee

Chair, Assembly

Chancellor





At

University of

Arkansas at
Monticello

Memo

To: Dr. Dennis Travis

From:Ms. Lynn Haris 3\’\}%")

Ms. Angela Marsh )
Ms. Lori Selby W5~

CC: Dr. Debbie Bryant
Dr. Jim Rogier &~
Dr. Fred Taylor

Date: September 20, 1999

Re: Computer Information Systems BS degree plan

The Division of Computer Information Systems faculty supports the attached
comprehensive major for obtaining a Bachelor of Science degree in Computer
Information Systems. '

This comprehensive major in CIS allows for continuity in the curricular
program. Due to conditions beyond our control (AACSB accreditation in the School
of Business), we must make changes to our current curriculum. Our existing
program is proven. Sticking as close to the current CIS program as possible allows
for not only continuity in the CIS program but also allows for time to stabilize the new
program.

When a student receives a CIS degree, the implication to employers in this
region is that they have acquired not only the necessary CIS coursework but also the
essential background courses in business. Since the majority of our graduates are
employed within this region, it is our responsibility to expose students to various
facets and interrelations of business functions. This comprehensive program
ensures that students obtain not only CIS and business knowledge but also a wide
breadth of knowledge with the use of electives and other supportive requirements.

® Page 1





The new course framework prepares the CIS student for the various challenges
he/she would encounter in the business environment of which they will become a

part. For those students desiring a more liberal arts background, the CIS minor
exists. :

Part of our mission at the University of Arkansas at Monticello is to encourage
students to “seek the benefits of life-long leaming”. One way the Division of CIS
accomplishes this objective is to make entrance into a master's degree program as
easy as possible. This new CIS program continues to give students the courses

necessary to enter any MBA/MS in CIS program in this state with no or few
deficiencies.

This proposed curriculum maintains program quality while recognizing staffing
constraints. The number of majors has increased by more than 200 percent over the
past five years. Over this same period, the faculty has decreased from four to three
full-time faculty members, forcing the unit to rely on adjunct instructors and overloads.
While the proposed curriculum makes effective use of available faculty resources,
another full-time instructor would be desirable. Since staffing constraints limit the
number of degree programs the unit can realistically offer, a single degree program
consisting of this comprehensive major is the most feasible option at the present.

UAM cumrently has a solid, vibrant CIS program. By adopting this
comprehensive major for obtaining a Bachelor of Science degree in Computer
Information Systems, we.can continue to provide both students and employers with
the high-quality product they have come to expect.

® Page 2






Computer Information Systems
Comprehensive Major

General Education Requirements ........cc00000ceeveeeees... 44 hours
See page 56-57 of UAM 1999-2001 catalog

Major Requirements ........co0eeevevsersscsscsesscseeassss 33 hours
- CIS 1013 - Introduction to Computer Systems

CIS 2203 - Programming Microcomputer Systems
CIS 2223 - Microcomputer Applications
CIS 3103 - Advanced Microcomputer Applications
CIS 3423 - COBOL ‘
CIS 3443 - Object-Oriented Programming Languages
CIS 3523 - Structured Systems Analysis & Design
CIS 3553 - Advanced COBOL
CIS 4503 - Business Data Communications
CIS 4623 - Database Management Systems
CIS 4633 - Application Software Development Project

Supportive Requirements ........ ceseennes tesssusssssssnsas . 31 hours

ACCT 2213 - Principles I

ACCT 2223 - Principles II

ECON 2213 - Microeconomics

ENGL 3253 - Technical Writing

GB 2213 - Business Statistics I

Management
One of the following:
MGMT 3473 - Principles
MGMT 4613 - MIS

MKT 3403 - Principles of Marketing

Math/Science Electives ......... 7 hours

| To be taken from courses eligible to fulfill the mathematics and natural sciences

requirements for General Education but are in addition to those used for General
Education credit ‘

Speech
One of the following:
SPCH 3483 - Communication in Small Groups
SPCH 3533 - Communication in Organizations

Electives 3000-4000level .........coivevteneecscceccosseseasses 4hours

Electives (any level) ....cocovivvivnnnciannns cecessessssnsesse 12hours





GRADUATE COUNCIL
APPROVAL SHEET
FOR COURSE PROGRAM AND CURRICULUM POLICY CHANGES
Note: One copy of this approval sheet must accompany the original of each proposal.
Date: October 31, 2000

Division/School: Division of Computer Information Systems

Desired Effective Date of Change: Spring semester, 2008
Nature of Change (Circle One): DELETE MODIFY

Current Listing In Catalog/Handbooks: None.
<

Signature of Initiating Unit Chair/Dean:

New Listing For Catalog/Handbooks: £ g9 \/
LCISSXXV Special Topics. Variable credit.
Selected topics in computer information systems.

Justification:

This course will allow the Division of Computer Information Systems to offer selected advanced
courses for graduate credit.

Approved: Date:

QW/_—/UV:AQ /= €= 2004

Chairperson, Graduate Council

W\J%% ' toren,

Changfllor—
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APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the'original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: April 13, 2000

Academic Unit: Division of Computer Information Systems ‘
W%Wm
Signature of Initiating Division Head: es F. Roi , Clfair //A?:'

Desired Effective Date of Change: Fall 2000
Nature of Change (Circle One): ADD DELETE [MODIFY

Current Listing in Catalog: CIS 3523 Structured System Analysis and Design

3 credits: 3 hours lecture

Prerequisites: CIS 3423

Application of skills and concepts developed in basic data processing course
work to more advanced topics involving design, implementation, evaluation, and
documentation of management information systems.

New Listing for Catalog: CIS 3523 Structured System Analysis and Design

3 credits: 3 hours lecture

Prerequisites: CIS 3423 or CIS 3443

Application of skills and concepts developed in basic data processing course
work to more advanced topics involving design, implementation, evaluation, and
documentation of management information systems.

,

Justification:

The faculty have determined that either CIS 3423 (COBOL) or CIS 3443 (Object-
Oriented Programming Languages) will prepare students for the material to be
covered in the Structured System Analysis and Design course.

Approved: Date:

NV E AV TN F 1708
Chairmany. Curriculum and / "
Standards Committee ’

@‘@M | -‘7/‘/ 26/4.0
4 Y’ - | Dop e

Cbéncellor /






CIS 3523 - Structured Systems Analysis & Design

COURSE SYLLABUS
INSTRUCTOR: : OFFICE
HOURS:
OFFICE:
PHONE:
COURSE PREREQUISITE:

CIS 3423 COBOL or CIS 3443 OBJECT-ORIENTED PROGRAMMING LANGUAGES

COURSE TEXT:

Systems Analysis & Design Methods; Fourth Edition; Whitten and Bentley; Irwin/McGraw-Hill; 1998.

COURSE OBJECTIVES:

< To emphasize the importance of good information system analysis and design
< To provide the definitions, concepts, and techniques necessary to obtain effective design results

EDUCATIONAL OPPORTUNITY STATEMENT:
UAM s committed to providing equal educational opportunities for all students. Students with disabilities who require
accommodations should discuss their needs with the Coordinator of Special Student Services, whose office is located
in Harris Hall 122 (Voice Phone: 460-1154; TDD: 460-1251).

ATTENDANCE:

Students are expected to attend all classes regularly and punctually. Forlatearrivals, it is the student’s responsibility
to notify the instructor after class to prevent incurring an absence.

COURSE CONTENT & SCHEDULE:

The table below shows both the tentative course outline and test dates. While every effort will be made to follow this
schedule, the need for change may arise. The student will be informed of any changes as soon as possible.

Weeks 1-7 Weeks 12 - 14

Chapters 1, 2, 3,4, A, and B , Chapters 9, C, 10, 11, 12, and 13

Test on Chapters 1, 2, 3,4, A, and B Test on Chapters 9, C, 10, 11, 12, and 13
Weeks 8- 11 Weeks 15-16

Chapters D, 5, 6, 7, 8, and E Chapters 14, 15, 16, 17, and 18 -

Test on Chapters D, 5, 6, 7, 8, and E  Test on Chapters 14, 15, 16, 17, and 18





GRADING PoLICY:

1.

There will be four written exams including the final. Each exam will be worth 50 points for a total of 200 points.

2. ltis assumed that you will read the assigned chapters. Class time will be used to demonstrate the concepts -
contained i the reading assignment and to answer questions.

Quizzes will be given over assigned reading. These quizzes are worth 5 points each and cannot be made up
regardless of the reason for the absence. A total of 23 quizzes will be given. Your top 20 quiz scores will be
added together to create a quiz exam score worth 100 points.

Homework will also be given over the reading assignment. The homework will be worth 10 points per chapter.
A total of 23 homework assignments will be given and must be typed to receive any credit. Your top 20
homework assignments will be added together to create a homework score worth 200 point. NOTE - Spellmg,
grammar, format, and presentation count"'

3. You will also share with the class the results of two research topics. For each topic, you will turn in copies of
at least five different articles, prepare a one page outline of your results, create an executive summary from your
outline, and present your results to the class in a 3 - 4 minute presentation. Each presentation will be worth 25
points for a total of 50 points.

4. Thetotal eamned points are accumulated, converted to a percentage, and applied to the following scale to produce
your final grade.

A=90% - 100%
B=80%- 89%
C=70%- 79%
D =60% - 69%
F= 0%- 59%

5. Make-up exams are not guaranteed. Every effort should be made to notify the instructor before the exam if the
exam is to be missed. Any make-up exam allowéd may carry a ten percent penalty. These make-up tests will
be given and scored at the convenience of the instructor.

6. Late work is defined as work presented to the instructor after the end of the class period on the assignment’s due
date. To receive credit for any late work, it must be received by the instructor no later than one week past the
original due date. An automatic ten percent deduction will be assessed for late work.

~ SPECIAL DATES:
First day of classes
Last day to add/drop
Last day to drop with ‘W’
Last day to withdraw
Last day of classes

Final exams





CiETE

APPROVAL SHEET .
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: April 13, 2000

Academic Unit: Division of Computer Info?gation iﬁ;
r

’fNV\- :;fi&A;§

Signature of Initiating Department Head: James iger,

Desired Effective Date of Change: Fall 2000

Nature of Change (Circle One): ADD DELETE Modify

Current Listing in Catalog:
Supportive Requirements
GB 2213 Businesé Statistics I

New Listing for Catalog:

Supportive Requirements

GB 3713 Business Statistics

Justification:

GB 2213 is no longer being offered by the School of Business. The course has
been replaced by GB 3713.

Approved: Date:

Corm O v +/ 210

Chairmany, Curriculum and
Standards Committee
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Arkansas Department of Higher Education _ A W
114 East Capitol * Little Rock, Arkansas * 72201-3318 » (501) 371-2000 * Fax (501) 371-2001 N
Mike Huckabee Lu Hardin
Governor Director

February 15, 2000

Dr. Fred J. Taylor, Chancellor
University of Arkansas ‘at Manticello -
P.O.Box 3596 . ‘
Monticello, AR 71655

Dear Dr. T;,yr&; % ,J

At the regular quarterly meeting of the Arkansas Higher Education Coordinating
Board on February 4, 2000, the Board approved the establishment of the Division
of Computer Information Services at the University of Arkansas at Monticello. .
The resolution follows: :

RESOLVED, That the Arkansas Higher Education Coordinating
Board approves the establishment of the Division of Computer
Information Services at the University of Arkansas at Monticello,
effective in February 2000. :

FURTHER RESOLVED, That the Coordinating Board instructs the
Director of the Arkansas Department of Higher Education to inform
the President and Chair of the Board of Trustees of the University
of Arkansas System and the Chancellor of the University of
Arkansas at Monticello of this approval.

Please get in touch with Dr. Steve Floyd if you have questions concerning this
Board action.

Sincerely,

Lu Hardin

c. Dr. Dennis Travis





1ancell
“Academic’Affairs
[ FAX (870) 460-1933
7 * UAM Box 3475
Mcnticello, Arkansas 71656

- —

MAKING COLLEGE POSSIBLE

November 18, 1999

Dr. Steve Floyd

Deputy Director for Academic Affairs
Arkansas Department of Higher Education
114 East Capital Avenue

Little Rock, AR 72201

Dear Dr. Floyd,

At its November 12, 1999 meeting, the Board of Trustees of the University of Arkansas
System approved the University of Arkansas at Monticello to establish a new administration
organization entitled the Division of Computer Information Systems.

In response to the AHECB policy, attached is an electronically transmitted copy of the
UAM proposal for the establishment of a new organizational unit entitled the Division of
Computer information Systems. It’s my understanding that you will be posting this attachment
. on the agency web-page at http://www.adhe.arknet.edu.

Thank you for your assistance as we seek approval for this new organizational unit. We
are confident this new academic unit will address the interests of students and the needs of
employers while implementing the mission of UAM.

Please let us know if you need any clarification or additional information regarding our

proposal.

Sincerely,

Dennis M. Travis, Ph.D.

Vice Chancellor for Academic Affairs
ph
i Chancellor Fred Taylor

be: Q&Q&W

THE UNIVERSITY OF ARKANSAS-MONTICELLO
WWW ITAMONT FTITE





A PROPOSAL FOR AN ORGANIZATIONAL UNIT
SUBMITTED TO
THE ARKANSAS DEPARTMENT OF HIGHER EDUCATION
BY

THE UNIVERSITY OF ARKANSAS-MONTICELLO

DIVISION OF COMPUTER INFORMATION SYSTEMS

CLASSIFICATION OF INSTRUCTIONAL PROGRAM (CIP) CODE:

DIVISION TO BE ESTABLISHED ELECTION IMMEDIATELY





1. DESCRIPTION OF PROPOSED ORGANIZATIONAL UNIT
The unit is to be called the Division of Computer Information Systems.

The Division of Computer Information Systems would offer the Bachelor of Science
degree in Computer Information Systems that already exists as a separate degree offering in the
School of Business. The Division of Computer Information Systems would also offer the Minor
in Computer Information Systems that already exists as a separate academic offering in the
School of Business.

Three full-time faculty, that already exist to support the degree program, would be
transferred out of the School of Business and housed in the new Division of Computer
Information Systems. Also, a Chair of the Division of would be identified in addition to the
three full-time faculty.

Computer Information Systems is currently located as a separate degree program offering
in the School of Business. Effective Fall 1998, the School of Business and Computer
Information Systems was renamed the School of Business with the Computer Information
Systems remaining in the School as a separate program, but no longer as a part of the name of the
School.

2. JUSTIFICATION FOR ESTABLISHMENT OF NEW ORCANIZATIONAL UNIT

There is a growing need for graduates with a Computer Information Systems (CIS)
degree and expertise in a wide sector of the business and industry workplace. The University of
Arkansas-Monticello (UAM) is aware of this nged and is committed to meeting the interests of
students and the needs of business and industry in the region and beyond.

The Arkansas Board of Workforce Education and Career Opportunities has designated -
computer information technology a “high-demand” field.

In 1993, there were 63 majors in CIS at UAM. In 1997, there were 101 majors in CIS at
UAM. In Fall Semester 1999, there are 153 majors in CIS at UAM. CIS has more majors than
four of the other UAM academic divisions.

In view of the growing need for more CIS majors in the marketplace and in recognition of
the increasing numbers of majors in the UAM CIS program, we believe it is important to
establish a separate Division of Computer Information Systems. With this new organization, we
will have a separate administrative leader (division chair) who will advocate for the program, the
students, faculty, and the workforce needs of business and industry.

3. CURRENT AND PROPOSED ORGANIZATIONAL CHART

See attached.





4. NEW COSTS

New administrative costs: This new Division will require the appointment of a Chair of
the Division. Funds will be reallocated from the existing UAM budget, including new tuition
and fees revenue generated by net new students. If the Division Chair is a full time new position,
the costs will be about $50,000. If we reassign a current faculty member with a current salary
line, the cost will be up to $20,000 to include the added administrative stipend and adjunct or
overload faculty salaries to cover the loss of classes taught by the new Chair.

Other new costs: Other new costs may include, new computers and related hardware and

software, library holdings, office space renovation, photocopy machine, Fax machine, supplies,
and secretarial support.

5. SOURCE OF FUNDING

Funds will be made available from the existing UAM budget, including new tuition and
fees revenue generated from net new students who enroll into the Division of Computer \
Information Systems after its establishment. Revenue Projections: Projected revenue, based on
tuition and fees, for 30 additional students for the first two years of enrollment is $155,040.
(Tuition for 18 hours = $1050 + fees for 18 hours = $242 x 30 students = 538,760 x 4 semesters
=§155,040.)

6. BOARD OF TRUSTEES» APPROVAL

The Board of Trustees of the University of Arkansas System approved the establishment
of the Division of Computer Information Systgms for the University of Arkansas at Monticello at
its November 12, 1999 meeting.

7. EFFECTIVE DATE

UAM requests that this organizational change for the establishment of a new Division of
Computer Information Systems become effective immediately, or at the beginning of the next
ADHE reporting date.
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UNIVERSITY OF ARKANSAS /( n
Office of F President @ .{ M
V4

LA O'&Mf’” |
November 17, 1999 ‘X)\[ |

Mr. Lu Hardin, Director ‘
State Department of Higher Education
114 East Capitol Avenue

Little Rock, Arkansas 72201

Dear Lu:

At its meeting in Fayetteville on November 12, 1999, the Board of Trustees of the University
of Arkansas adopted the following resolution:

BE IT RESOLVED BY THE BOARD OF TRUSTEES OF THE UNIVERSITY
OF ARKANSAS THAT the University of Arkansas at Monticello is authorized to
establish a new academic unit called the Division of Computer Information
Systems. '

BE IT FURTHER RESOLVED THAT, the President is hereby authorized to
submit this proposal to the Higher Education Coordinating Board for appropriate
action.

We request that action be taken on this proposal at the earliest possible time.

Sincerely,

r&w
B. Alan Sugg
President

% Dr. Fred J. Taylor, Chancellor
University of Arkansas at Monticello

2404 North University Avenue / Little Rock, Arkansas 72207-3608 / 501-686-2505 / Fax 501-686-2506

University of Arkansas, Fayetteville / University of Arkansas ac Little Rock / University of Arkansas at Pine Bluff
University of Arkansas for Medical Sciences / University of Arkansas at Monticello / Division of Agriculture / Criminal Justice Institute
Arkansas Archeological Survey / Phillips Community College of the University of Arkansas
University of Arkansas Community College at Hope / University of Arkansas Community College at Batesville

The University of Arkansas is an equal opporsunity/affirmative action institusson.






APPROVAIL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One'copy of this approval sheet must accompany the original of each

proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: October 9, 1999
Academic Unit: Division of Computer Information Systems

Signature of Initiating Division Head: James F. Roiger, Cha%}vxn\élgé//;éékg

Desired Effective Date of Change: Fall 2000
Nature of Change (Circle One): ‘ADD DELETE MODIFY

Current Listing in Catalog: School of Business

Bachelor of Science degree in Business Administration, Computer Information
Systems concentration (The 1999-2001 Catalog listing as a Bachelor of Business
Administration degree with a major in Computer Information Systems was an
error corrected by the errata sheet)

New Listing for Catalog: Division of Computer Information Systems

Bachelor of Science degree in Computer Information Systems

Justification:

Transfer of Computer Information Systems program from School of Business to

new academic unit, Division of Computer Information Systems

Modification of Program from a Bachelor of Science degree in Business
Administration to a Bachelor of Science degree

See attached program proposal, proposed catalog listing, and verification of
current courses, proposed new courses, and proposed course deletion

Approved: Date:

Chairman, Curriculum and
Standards Committee

Chairman, Assembly

Chancellor





UNIVERSITY OF ARKANSAS AT MONTICELLO

DIVISION OF CON[PUTER INFORMATION SYSTEMS

PROGRAM MODIFICATION PROPOSAL

Bachelor of Science Degree in

Computer Information Systems

Respeétfully Submitted

QPM/W\M/ / z%m S

Dr. James Roiger, Cha%

ﬂfvuf)c&, T Nrak

Ms. IUXngela Marsh, Faculty

‘l\/ U\/Is Lynn Harris, Faculty
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Bachelor of Science Degree in Computer Information Systems
University of Arkansas at Monticello
Page 3

Bachelor of Science Degree in Computer Information Systems
University of Arkansas at Monticello

PROPOSED PROGRAM TITLE
Bachelor of Science Degree in Computer Information Systems
CIP CODE REQUESTED

Management Information Systems and Business Data Processing, General - 52.1201

CONTACT PERSON

Dr. James Roiger, Chair

Division of Computer Information Systems
P. O. Box 3467

University of Arkansas at Monticello
Monticello, AR 71656

roiger@uamont.edu

(870) 460-1538

PROPOSED STARTING DATE
Fall, 2000

PROGRAM SUMMARY

The Bachelor of Science degree in Computer Information Systems is to be offered in the
new academic unit called the Division of Computer Information Systems. The Computer
Information System program is being transferred from the School of Business where it
was offered as a major within the Bachelor of Science degree in Business Administration
program to the new academic unit where it will be a comprehensive Bachelor of Science
degree program. The Bachelor of Science degree will be a 124 credit hour program
designed to prepare students to assume the functions of systems analysts and designers
within the Arkansas business community and the mid-south region of the United States of
America. The degree is a planned program of collegiate-level work that will include 51
credit hours of required General Education and Bachelor of Science General Education
courses, 33 credit hours of Computer Information Systems courses, 24 credit hours of
supportive requirements in business and communication, and 16 credit hours of elective
courses. The new program will increase the number of mathematics and science courses
required and reduce the number of business-related courses. Attachment A indicates the
effected academic units acknowledgment of the proposed program modification and its
impact on their respective course offerings. The 24 credit hour minor in Computer
Information Systems offered by the School of Business will be transferred to and
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continued by the new academic unit The new program is intended to serve the same
student constituency as was supported by the Bachelor of Science degree in Business
Administration in the School of business. The courses, faculty, library holdings, facilities,
and equipment necessary for the program are all currently in place at the University of
Arkansas at Monticello.

NEED FOR PROGRAM

The number of students seeking and earning a degree specializing in Computer
Information Systems has increased steadily in recent years. The program in the School of
Business has seen a 300% growth over the past five years, from 56 students in 1994 to
157 students at the beginning of the Fall 1999 semester. With the inclusion of the
University of Arkansas at Monticello's Computer Information Systems program in the
Student Loan Forgiveness Program recently enacted by the Arkansas State Legislature,
the number of students interested in pursuing a CIS degree will increase even more. The
transfer of the program from the School of Business to the new academic unit will allow
the faculty in each unit to concentrate their teaching and advising duties on their core
constituency.

CURRICULUM OUTLINE

The curriculum will include the 51 credit hour General Education and
Mathematics/Science General Education courses required by the University of Arkansas at
Monticello for a Bachelor of Science degree. The 33 credit hour Computer Information
Systems core requirement courses have all been previously approved for the University
catalog and are offered on a regular rotation. Three new courses will be proposed to the
University's governance hierarchy. These new courses will provide majors with elective
course choices within the Computer Information Systems curriculum. The 24 credit hour
supportive requirements courses will include 18 credit hours of business courses, 3 credit
hours of technical writing, and 3 credit hours of small group or organizational
communication (See Attachment B for a listing of specific core and supportive
requirement courses). The student will also be able to select 16 hours of elective courses
that may include additional business, Computer Information Systems, or other University-
offered courses. The 24 credit hour minor in Computer Information Systems will include
12 credit hours of required Computer Information Systems courses and 12 credit hours of
elective Computer Information Systems courses (See Attachment C for a listing of specific
course requirements).

FACULTY

The faculty for the proposed program are already employed by the University and have
been transferred from the School of Business where they were teaching the Computer
Information Systems courses offered by the school to the Division of Computer
Information Systems. These faculty include James Roiger (Chair), Lynn Harris, Angela
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Marsh, and Lori Selby. The University is presently advertising to employ one new faculty
member for the Fall 2000 semester, and the possibility of employing another new faculty
member for the Fall 2001 semester is under advisement. The resumes of the current
faculty members are located in Attachments D, E, F, and G.

DESCRIPTION OF RESOURCES

No additional resources such as classrooms, equipment, and library resources beyond what
is currently in place will be needed to support this new degree.

NEW PROGRAM COSTS

There are no new costs specifically associated with the transfer and modification of the
program.

SOURCES OF FUNDING

The salaries and fringe benefit costs for the faculty have been transferred from their former
academic units to the Division of Computer Information Systems. Partial funds for the
Maintenance and Operations budget have also been transferred from the School of
Business to the Division. Additional sources of funding include student tuition and fees,
and the University's operating funds.

ORGANIZATION CHART REFLECTING NEW PROGRAM
The Organization Chart is outlined in Attachment H.

SPECIALIZED REQUIREMENTS
There are no specialized requirements.

PROGRAM ENROLLMENTS

There were 153 majors and 28 minors enrolled in the Computer Information Systems
program at the beginning of the Fall 1999 semester. There are 398 seats filled out of the
434 seats offered in 17 classes in the Fall 1999 semester. After just three visits by the
Office of Admissions recruitment team to two area high school districts, 70 requested
information packets about the Computer Information Systems program have been mailed
to prospective students for the Fall 2000 semester.





Bachelor of Science Degree in Computer Information Systems
University of Arkansas at Monticello
Page 6

ATTACHMENT A

Acknowledgment of Proposed Program Impact on Other Academic Units

College of Arts and Humanities
Proposal adds English and Speech Communication courses as supportive requirements

///&W/ / 1 /6/7/ 77

“Mr. R. David Ray ljean Dat

College of Business
Proposal reduces number of Business courses as supportive requirements

KA e 7.25-95

D/ll. Bobby Medlin, Dean Date

College of Mathematics and Science
Proposal adds Bachelor of Science General Education requirements

DN ~ £ alralaq

Dr. John Annulis, Dean Date
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ATTACHMENT B
Proposed Curriculum

Bachelor of Science in Computer Information Systems

General Education Requirements .............c.ooveeennennnnnennnnnn.. 44 hours
See pages 56-57 of UAM 1999-2001 Catalog
Bachelor of Science Mathematics/Sciences Requirements ............. 7hours
See page 60 of UAM 1999-2001 Catalog

Major Requirements
CIS 1013 - Introduction to Computer Systems
CIS 2203 - Programming Microcomputer Systems
CIS 2223 - Microcomputer Applications
CIS 3103 - Advanced Microcomputer Applications
CIS 3423 - COBOL Programming Language
CIS 3443 - Object-Oriented Programming Languages
CIS 3523 - Structured Systems Analysis and Design
CIS 3553 - Advanced COBOL Programming Language
CIS 4503 - Business Data Communications
CIS 4623 - Database Management Systems
CIS 4633 - Application Software Development Project

Supportive Requirements ................... cteetetacetttasctecannnns 24 hours
ACCT 2213 - Principles of Accounting I . '
ACCT 2223 - Principles of Accounting II
ECON 2213 - Principles of Microeconomics
ENGL 3253 - Technical Writing
GB 2213 - Business Statistics 1
One of the following

MGMT 3473 - Principles of Management
MGMT 4613 - Management Information Systems
MKT 3403 - Principles of Marketing
One of the following '
SPCH 3483 - Communication in Small Groups
SPCH 3533 - Communication in Organizations

Electives .....oiviiinenininnnrinnnen. teeeteeieateaetastrtsenaanns . 16 hours
Note: Four hours of electives must be 3000-4000 level courses.

Total 124 hours
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ATTACHMENT C
Proposed Curriculum
Minor in Computer Information Systems
Minor Requirements ...........c.oeviueiineinnereneeenneennnnneeeenns 24 hours

CIS 2203 - Programming Microcomputer Systems
CIS 3423 - COBOL Programming Language
CIS 3523 - Structured Systems Analysis and Design
CIS 3553 - Advanced COBOL Programming Language

12 additional credit hours of Computer Information Systems courses
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ATTACHMENT D

Lynn Harris
Instructor

EDUCATIONAL BACKGROUND

1994 Master of Business Administration
University of Central Arkansas, Conway, AR

1993 Bachelor of Science in Business Administration
University of Arkansas at Monticello, Monticello, AR

TEACHING BACKGROUND

1997-1999  Division of Computer Information Systems

UNIVERSITY OF ARKANSAS AT MONTICELLO
Instructor

Computer Application courses
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ATTACHMENT E

Angela Marsh

Associate Professor
Computer Information Systems

Post-secondary Education
Institution
Arkansas State University
Arkansas Tech University

Henderson State University

Employment History
Employer
UAM
Systematics, Inc.
(Now Alltel Information Systems)
First Federal Savings & Loan
Riceland Foods

Dover Public Schools

Marianna Public School

Page 10

Date Degree

1982 MS in Information Systems

1978 MS in Education

1976 BS in Education

Title & Rank Dates
Associate Professor 1997 - present

Assistant Professor

Senior Business Analyst
Consulting Product Analyst
Product Consultant

Associate Programmer/Analyst
Computer Programmer

3rd Grade Teacher

5th Grade Teacher

1991-1997

1989 - 1991
1987 - 1989
1985 - 1987
1983 - 1985
1982 - 1983
1976 - 1980

1975





Bachelor of Science Degree in Computer Information Systems
University of Arkansas at Monticello
Page 11

ATTACHMENT F

James F. Roiger
Assistant Professor

EDUCATIONAL BACKGROUND

1999

1987

1983

1967

1961

Doctor of Philosophy in Communication
University of Arizona, Tucson, AZ

Master of Arts in Speech Communication
San Diego State University, San Diego, CA

Bachelor of Applied Arts in Speech Communication
San Diego State University, San Diego, CA

Aviation Electronics "B" School
Naval Aviation Technical Training Center, Millington, TN

Aviation Electronics "A" School ,
Naval Aviation Technical Training Center, Millington, TN

TEACHING EXPERIENCE

1999

1993-1999

1988-1993

1984-1986

Division of Computer Information Systems
University of Arkansas at Monticello
Assistant Professor .

Computer Application courses

College of Arts and Humanities
University of Arkansas at Monticello
Instructor

Communication courses

Department of Communication
University of Arizona
Graduate Teaching Assistant
Communication courses

Department of Speech Communication
San Diego State University

Teaching Assistant

Public Speaking
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ATTACHMENT G
Lori Selby
Associate Professor
EDUCATIONAL BACKGROUND
1981-1993  Master of Business Administration

Emphasis in Computer Information Systems and Quantitative Analysis
University of Arkansas at Fayetteville

1977-1981  Bachelor of Business Administration
Major: Data Processing Quantitative Analysis (DPMA)
Minor: Management
Baylor University
TEACHING BACKGROUND

1999-present Division of Computer Information Systems

1997-1999

1987-1997

1986-1987

1983-1986

University of Arkansas at Monticello
Associate Professor \
Computer programming and application courses

School of Business and Information Systems
University of Arkansas at Monticello

Associate Professor .

Computer programming and application courses

School of Business and Information Systems
University of Arkansas at Monticello

Assistant Professor

Computer programming and application courses

School of Business and Information Systems
University of Arkansas at Monticello

Instructor

Computer programming and application courses

School of Business - Department of CISQA
University of Arkansas at Fayetteville
Instructor

Computer programming and application courses
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ATTACHMENT H
Organizational Chart
BOARD OF TRUSTEES, UNIVERSITY OF ARKANSAS
PRESIIDENT
CHANCIELLOR
HUMAN RELATIONS ‘ FINE ARTS CENTER
ATHLETICS : ALUMNI AFFAIRS
MEDIA SERVICES UNIVERSITY DEVELOPMENT
Vice Chancellor for | Vice Chancellor for “Vice Chancellor for
STUDENT SERVICES ACADEMIC AFFAIRS FINANCE & ADMINISTRATION
Associate Vice Chancellor , Academic Units

for Academic Affairs

Division of Computer Information Systems





APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must'accompany the original of each

proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: October 9, 1999
Academic Unit: Division of Computer Information Systems

| Signature of Initiating Division Head: James F. Roiger, Chair
Desired Effective Date of Change: Fall 2000

Nature of Change (Circle One): .ADD DELETE MODIFY

Current Listing in Catalog: School of Business and Information Systems

Bachelor of Business Administration degree, Computer Information Systems
concentration

New Listing for Catalog: Division of Computer Information Systems
Bachelor of Science degree in Computer Information Systems

Justification:
Transfer of Computer Information Systems program from School of Business to
new academic unit, Division of Computer Information Systems

Modification of Program from a Bachelor of Business Administration degree to a
Bachelor of Science degree

See attached program proposal, proposed catalog listing, and verification of
current courses, proposed new courses, and proposed course deletion

Approved: Date:

Bo- Ao ]9, 00

Chairman,~ Curriculum and
Standards Committee

e @] 7/00

cf'p‘ Qﬁ 1 / /
(}% 2 2 /7/00






: APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: October 8, 1999
Academic Unit: Division of Computer Information Systems

\/ .
Signature of Initiating Division Head: James F. Roiger, Chai 71£%~7( Zgi;y

Desired Effective Date of Change: Fall 2000

Nature of Change (Circle One): ADD  DELETE
Current Listing in Catalog: CIS 1013 Introduction to Computer-Based Systems

3 credits: 3 hours lecture :
An introduction to computers in business and scientific data processing. Overview of computer
systems, computer languages, and data representation. '

New Listing for Catalog: CIS 1013 Introduction to Computer-Based Systems

3 credits: 3 hours lecture
An introduction to computers in business and scientific data processing. Overview of computer
systems, computer languages, and data representation. \

Justification:
The Computer Information Systems program of study is being transferred from
its current academic unit, School of gusiness, to a new academic unit,

Division of Computer Information Systems.

See Concurrent Submissions for Program modification and Division of Computer
Information Systems Catalog listings.

Approved: Date:
Ba Q. N T 2] 7y 09

Chairman, Curriculum and
Standards Committee

W15 oW W% 2/7/0 0
Chairman, Ass€mbl / /
2 2/7/0d

ancellor LA /4






APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.
Date: October 8, 1999 ) 3

Academic Unit: Division of Computer Information Systems

Signature of Initiating Division Head: James F. Roiger, Cha ;;;/E%RJ
Desired Effective Date of Change: Fall 2000 ' / E

Nature of Change (Circle One): ADD DELETE
Current Listing in Catalog: CIS 2203 Programming Microcomputer Systems

3 credits: 3 hours lecture v
Introduction to operating systems and logical information flow using the BASIC language.
Emphasis on student programming to solve problems in several disciplines.

New Listing for Catalog: CIS 2203 Programming Microcomputer Systems

3 credits: 3 hours lecture
Introduction to operating systems and logical information flow using the BASIC language.
Emphasis on student programming to solve problems in several disciplines.

Justification:
The Computer Information Systems program of study is being transferred from
its current academic unit, School of Business, to a new academic unit,

Division of Computer Information Systems.

See Concurrent Submissions for Program modification and Division of Computer
Information Systems Catalog listings.

Approved: Date:

e O R [ ves el 2] 32 400

Chairman, Curriculum and
Standards Committee

£ Rote Moduit 2/7/00

Chalrman,nﬂssembly

ol %M/L’ 2/ 2/04}0

ancellor{/ ~
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APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: October 8, 1999

Academic Unit: Division of Computer Information Systems

\ }
Signature of Initiating Division Head: James F. Roiger, Chair ///Ez;H{

Desired Effective Date of Change: Fall 2000

Nature of Change (Circle One): ADD DELETE MODIFY;

Current Listing in Catalog: CIS 2223 Microcomputer Applications

3 credits: 3 hours lecture

Prerequisite: Keyboarding ability recommended.

The study and use of microcomputer-based applications software to increase
business and personal productivity. Realistic computing problems will be
solved using sophisticated software packages including word processing,
spreadsheets, database management systems, and graphics.

New Listing for Catalog: CIS 2223 Microcomputer Applications

3 credits: 3 hours lecture

Prerequisite: Keyboarding ability recommended.

The study and use of microcomputer-based applications software to increase
business and personal productivity. Realistic computing problems will be
solved using sophisticated software packages including word processing,
spreadsheets, database management systems, and graphics.

Justification: ’

The Computer Information Systems program of study is being transferred from
its current academic unit, School of Business, to a new academic unit,
Division of Computer Information Systems.

" See Concurrent Submissions for Progfam modification and Division of Computer

Information Systems Catalog listings.

Approved: : Date:

NAAPSLUrW 2] 1 /700
L {

Chairmaw, Curriculum and
Standards Committee

V4 é/m LTlanZ 2/7/40

9@%“ gz

CHancellor





APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must'accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.
Date: October 8, 1999

Academic Unit: Division of Computer Information Systems

Signature of Initiating Division Head: James F. Roiger, Chai

Desired Effective Date of Chaﬂge: Fall 2000

Nature of Change (Circle One): ADD DELETE MODIFY
Current Listing in Catalog: CIS 3103 Advanced Microcomputer Applications

3 credits: 3 hours lecture
Prerequisite: CIS 2223

The advanced study, use, and integration of microcomputer-based applications software to increase business and
personal productivity.

New Listing for Catalog: CIS 3103 Advanced Microcomputer Applications

3 credits: 3 hours lecture
Prerequisite: CIS 2223

The advanced study, use, and integration of microcomputer-based applications software to increase business and
personal productivity.

Justification:
The Computer Information Systems program of study is being transferred from
its current academic unit, School of Business, to a new academic unit,

Division of Computer Information Systems.

See Concurrent Submissions for Program modification and Division of Computer
Information Systems Catalog listings.

Approved: Date:

&IQ»’T}R\ | 2/7 /009
Chairman, Curriculum and ‘ ¢ [
Standards Committee

LRt a)7/)60

ancellor ¢
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APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.
Date: October 8, 1999 .

Academic Unit: Division of Computer Information Systems v ,
Signature of Initiating Division Head: James F. Roiger, Cha NJ/ %

Desired Effective Date of Change: Fall 2000

Nature of Change (Circle One): ADD DELETE

Current Listing in Catalog: CIS 3423 COBOL

3 credits: 3 hours lecture

Prerequisites: CIS 1013, CIS 2203, General Education Mathematics

Techniques essential to problem-solving with the COBOL programming language. Practical application with
emphasis on structured approach. :

New Listing for Catalog: CIS 3423 COBOL

3 credits: 3 hours lecture

Prerequisites: CIS 2203, General Education Mathematics

Techniques essential to problem-solving with the COBOL programming language. Practical application with
emphasis on structured approach.

Justification:

The Computer Information Systems program of study is being transferred from its current academic unit, School of
Business, to 2 new academic unit, Division of Computer Information Systems,

The prerequisites have been changed to indicate the necessary knowledge required to successfully complete the .
course.

See Concurrent Submissions for Program modification and Division of Computer Information Systems Catalog.
listings.

Approved: ' » Date:
‘@;Tﬂ(_ Q- M T &l 1/ 0qQ

Chairman,’ Curriculum and
Standards Committee






APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.
Date: October 8, 1999 .
Academic Unit: Dvision of Computer. Information Systems

. A}
Signature of Initiating Department Head: James Roiger . \\\‘
Desired Effective Date of Change: Upon approval

Nature of Change (Circle One): ADD DELETE| MODIFY

Current Listing in Catalog: CIS 3433 Business Application Programming in "C"

New Listing for Catalog: N/A

Justification:
Course has been superceded by CIS 3443 Object-Oriented Programming Languages.
The course was retained when the new course was approved to allow an orderly

transition for students who were completing their programs. The transition
period has been completed and the course is no longer being taught.

,

Approved: . Date:
—_————
AV Y ' 2 /= 200Q
Chairman,®Curriculum and Lt

Standards Committee






APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: October 8, 1999

Academic Unit: Division of Computer Information Systems
Signature of Initiating Division Head: James F. Roiger, Chair \Z

Desired Effective Date of Change: Fall 2000

Nature of Change (Circle One): ADD DELETE
Current Listing in Catalog: CIS 3443 Object-Oriented Programming Languages

3 credits: 3 hours lecture

Prerequisite: CIS 2203

Provides the student with theory and application of information systems development utilizing
object-oriented (O0) technology. topics include: analysis, design, data modeling, database
management systems, and programming.

New Listing for Catalog: CIS 3443 Object-Oriented Programm‘ihg Languages

3 credits: 3 hours lecture

Prerequisite: CIS 2203

Provides the student with theory and application of information systems development utilizing
object-oriented (O0) technology. Topics include: analysis, design, data modeling, database
management systems, and programming.

Justification: ‘
The Computer Information Systems program of study is being transferred from its current

academic unit, School of Business, to a new academic unit, Division of Computer Information
Systems.

See Concurrent Submissions for Program modification and Division of Computer Information
Systems Catalog listings.
Approved: Date:

S QM. 2[00

Chairman\ Curriculum and
Standards Committee

S 2 G DT Syt ;7\//7//40

Chairman,

\/ancellor [/4





APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: October 8, 1999

Academic Unit: Division of Computer Information Systems .
Signature of Initiating Division Head: James F. Roiger, Chair Z 2 '
Desired Effective Date of Change: Fall 2000

Nature of Change (Circle One): ADD DELETE -
Current Listing in Catalog: CIS 3523 Structured System Analysis and Design

3 credits: 3 hours lecture
Prerequisites: CIS 3423 :
Application of skills and concepts developed in basic data processing course work to more

advanced topics involving design, implementation, evaluation, and documentation of management
information systems.

New Listing for Catalog: CIS 3523 Structured System Analysis and Design

3 credits: 3 hours lecture

Prerequisites: CIS 3423 ,

Application of skills and concepts developed in basic data processing course work to more
advanced topics involving design, implementation, evaluation, and documentation of management
information systems.

Justification:

The Computer Information Systems program of study is being transferred from its current
academic unit, School of Business, to a new academic unit, Division of Computer Information
Systems. '

See Concurrent Submissions for Program modification and Division of Computer Information

Systems Catalog listings.
Approved: Date:

O oo, a1/
Chairman,’ Curriculum and . v 4

Standards Committee
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APPROVAL SHEET .

FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: October 8, 1999

Academic Unit: Division &f Computer Information Systems

14
Signature of Initiating Division Head: James F. Roiger, Chai )'n% Z/g

Desired Effective Date of Change: Fall 2000

Nature of Change (Circle One): ADD DELETE MODIFY

Current Listing in Catalog: CIS 3553 Advanced COBOL

3 credits: 3 hours lecture

Prerequisite: Completion of CIS 3423 with a "C" or above

Emphasis on structured methodology of program design, development, testing, implementation, and
documentation of business-oriented applications. Includes coverage of sequential and random access files and
processing techniques, and development of programs and systems of programs for batch and interactive
environments using COBOL programming language.

New Listing for Catalog: CIS 3553 Advanced COBOL

3 credits: 3 hours lecture

Prerequisite: CIS 3423

Emphasis on structured methodology of program design, development, testing, implementation, and
documentation of business-oriented applications. Includes coverage of sequential and random access files and
processing techniques, and development of programs and systems of programs for batch and interactive

. environments using COBOL programming language.

Justification:
The Computer Information Systems program of study is being transferred from its current

academic unit, School of Business, to a new academic unit, Division of Computer Information
Systems.

See Concurrent Submissions for Program modification and Division of Computer Information
Systems Catalog listings.

Approved: Date:

T e —————
o Qe 20 /6
Chairman, Curriculum and L {

Standards Committee

2 ?ézjd’@/@z; N2 /49
Chairmdn, Assembly / /

DN/

ancellor ¢/ <~ /4 /






APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: October 8, 1999

Academic Unit: Division of Computer Information Systems

1
Signature of Initiating Division Head: James F. Roiger, Chaj /%éh?7)zz

Desired Effective Date of Change: Fall 2000

Nature of Change (Circle One): DELETE MODIFY

Current Listing in Catalog: n/a

New Listing for Catalog: CIS 3__V Computer Information Systems Practicum

Vanable credit

Prerequisite: Completed 12 hours in Computer Information Systems or permission of unit head
NOTE: May be repeated for a total of 6 hours credit with approval of the unit head.
Introduction to research and specialized programming in computer information systems in the

- context of assisting with faculty research and programming projects.

Justification:

Course would allow Computer Information Systems majors to gain practical
experience in the conduct of research studies on computer programming and
information systems by providing assiétance to the principal investigator.
The availability of such assistance is sometimes necessary for computer
information systems study grants.

Approved: Date:
Q~(V\aﬂl9aw | Ca N I B A X\
Chairman, Curriculum and t {

Standards Committee






APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: October 8, 1999

Academic Unit: Division of Computer Information Systems

Signature of Initiating Division Head: James F. Roiger, Cha :%;fz%;21¥g
Desired Effective Date of Change: Fall 2000
Nature of Change (Circle One){ Egz] DELETE MODIFY

Current Listing in Catalog: n/a

New Listing for Catalog: CIS 4__3 Seminar in Computer Information Systems

3 credits: 3 hours lecture

NOTE: May be repeated for a total of 9 hours credit with unit head's permission.

Detailed study of one of the specialized areas of computer information systems, emphasizing
assigned readings and individual research.

Justification:

Course will allow the teaching of special topics in computer information
systems on an irregular schedule. Topic areas will depend on student
interests and instructor qualifications.

Possible topics could include Programming in C++, Managing Computer-mediated
Systems, LINUX Programming, Advanced World Wide Web page design and
construction, Java Scripting, Database Search Programming, etc.

Approved: Date:
: xR M HAN{A /[ o0Q
Chairman, Curriculum and L ¢t

Standards Committee

_;—”,,/Chancellor g / 4





APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: October 8, 1999
Academic Unit: Division of Computer Information Systems -
Signature of Initiating Division Head: James F. Roiger, Chal /2%;4

Desired Effective Date of Change: Fall 2000

Nature of Change (Circle One): @ DELETE  MODIFY

Current Listing in Catalog: n/a
New Listing for Catalog: CIS4__V Internship in Computer Information Systems

Variable credit (1-3 hours)

Prerequisite: Advanced standing and permission of unit head and instructor.

Practical experience in computer programming and database management. Students work in a
business setting which allows for application of computer systems knowledge and development of
information systems skills.

Justification:

The course would provide students with the opportunity to engage in
experiential learning in actual business settings by applying classroom theory
to practical applications in a controlled environment. Such experiences

enhance career opportunities and better prepares students to accept employment

positions with reasonable expectations’ about workplace decorum and behavior.

Approved: Date:

B a M. 2{7/09

Chairman} Curriculum and
Standards Committee

N_",//ﬁhancellor v = /7
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APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: October 8, 1999

Academic Unit: Division of Computer Information Systems :
Signature of Initiating Division Head: James F. Roiger, Chair{ 1“-E:QZVK2;QLZ¢WQg_
Desired Effective Date of Change: Fall 2000 v /

Nature of Change (Circle One): ADD DELETE

Current Listing in Catalog: CIS 4503 Business Data Communications

3 credits: 3 hours lecture
Prerequisite: CIS 3553

To provide a strong introduction to both communications and networking for the computer literate student,
focusing on system software.

New Listing for Catalog: CIS 4503 Business Data Communications

3 credits: 3 hours lecture
Prerequisite: Senior Standing, CIS 3523

To provide a strong introduction to both communications and networking for the computer literate student,
focusing on system software.

Justification:

The Computer Information Systems program of study is being transferred from
its current academic unit, School of Business, to a new academic unit,
Division of Computer Information Systems.

The prerequisites have been changed to indicate the necessary knowledge
required to successfully complete the course.

See Concurrent Submissions for Program modification and Division of Computer
Information Systems Catalog listings.

Approved: Date:

e U T ENIR AR

Chalrman, Curriculum and
Standards Committee
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APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Date: October 8, 1999
Academic Unit: Division of Computer Information Systems /
Signature of Initiating Division Head: James F. Roiger, Chai ;Z(

Desired Effective Date of Change: Fall 2000

Nature of Change (Circle One): ADD DELETE
Current Listing in Catalog: CIS 4623 Database Management Systems

3 credits: 3 hours lecture

Prerequisite: CIS 3553

Emphasis on file organization methods, file access methods, data structures for database processing and the process
for database design and implementation. The study and use of Structured Query Language to develop database
programs, :

New Listing for Catalog: CIS 4623 Database Management Systems

3 credits: 3 hours lecture

Prerequisite: CIS 3553

Emphasis on file organization methods, file access methods, data structures for database processing and the process
for database design and implementation. The study and use of Structured Query Language to develop database
programs.

Justification:

The Computer Information Systems program of study is being transferred from its current academic unit, School of
Business, to a new academic unit, Division of Computer Information Systems.

See Concurrent Submissions for Program modification and Division of Computer Information Systems Catalog
listings. '

Approved: Date:
G N R | A1 {2
Chairmany Curriculum and I {

Standards Committee

[J/ I 2/ 7// g9
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APPROVAL SHEET
FOR COURSE AND CURRICULUM CHANGES

Note: One copy of this approval sheet must'accompany the original of each
proposal during the entire approval process. Proposals should be prepared
according to the Guide and Format for Submitting Course/Curriculum Proposals.

Yoo,

Date: October 8, 1999

Academic Unit: Division of Computer Information Systems
Signature of Initiating Division Head: James F. Roiger, Chail/

Desired Effective Date of Change: Fall 2000
Nature of Change (Circle One): ADD DELETE MODIFY
Current Listing in Catalog: CIS 4633 Application Software Development Project

3 credits: 3 hours seminar

Prerequisite: CIS 3553 or equivalent, CIS 3523

System simulation techniques; their application to business systems using an appropriate simulation language;
systems design and development; extensive use of computers.

New Listing for Catalog: CIS 4633 Application Software Development Project

3 credits: 3 hours seminar

Prerequisite: CIS 3523, CIS 4623 ,

System simulation techniques; their application to business systems using an appropriate simulation language;
systems design and development; extensive use of computers.

Justification:

The Computer Information Systems program of study is being transferred from
its current academic unit, School of Business, to a new academic unit,
Division of Computer Information Systemns.

See Concurrent Submissions for Program modification and Division of Computer
Information Systems Catalog listings.

Approved: Date:
Y Py _ [/ aada
Chairman, Curriculum and N {

Standards Committee

ancellor
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Bryan Fendley
Adjunct Instructor

Summary of Qualifications

13 years of progressive work experience. Systems administration and programming experience
within Microsoft, Linux, and Unix environments with strong emphasis in security and technical
documentation. Strong background in user training and support documentation. Experience in
major programming languages, operating hardware and software. Experience in departmental
management and University level teaching and distance education.

EDUCATION

Henderson State University = 1997
Postgraduate credit in Psychological Testing and Appraisals meeting the standards of the
National Association of School Psychologists, 15 credit hours

Henderson State University = 1996
MS in Community Agency Counseling

Henderson State University = 1994
BA in Sociology with a Writing Specialization Minor, additional 9 credit hours of Accounting

WORK EXPERIENCE

University of Arkansas at Monticello = July 1998 - Present
Director of Academic Computing Services
= Participate in University-wide and division-wide planning and policy decisions
= Provide management and oversight of the University web infrastructure, online courses,
compressed interactive video, satellite downlinks, classroom technologies and lab
technologies

Henderson State University = July 1997- July 1998

Student Development Specialist
= Provide support for assistive technologies
= Conducted individual and group counseling/advisement for individuals with disabilities
= Consulted with faculty and personnel on ADA compliance and accommodation issues

Henderson State University = August 1995 - May 1996
International Student Advisor
=  Advised and recruited international students

Henderson State University = August 1995 - May 1996
Counseling and Career Center Intern
= Conducted individual and group counseling sessions, interpreted and scored various
psychological reports

TEACHING EXPERIENCE





Bryan Fendley

University of Arkansas at Monticello
=  Programming with Java
= Advanced Visual Basic .Net
= Network Security
= Visual Basic .Net
= Micro-Computer Applications
= Visual Basic
= Computer Concepts
= Micro-Computer Applications
= Micro-Computer Applications

Ouachita Technical College (Online)
= Internet WWW
=  Windows98 & MSDOS
= Developmental Psychology
= Client Server Concepts

Henderson State University
=  Freshman Seminar

Page |2

Spring 20010-2007
Spring 2009-2004

Fall 2009-2003

Fall 2008-2003

Spring 2005-2006

Fall & Spring 2002-2003
Spring & Fall 2000-2002
Spring & Fall 2000-2002
Spring & Fall 2010

Spring 2000
Spring 2000
Fall 2000-1998
Fall 1999

Fall 1998

TECHNICAL TRAINING

Security

= Network Penetration Testing and Ethical Hacking — SANS Institute for Computer and
Network Security Online June -July 2008

=  Cyberterrorism First Responder — 40 hours- Criminal Justice Center, Little Rock,

Arkansas, December 2008

= Haker Techniques, Exploits & Incident Handling - SANS Institute for Computer and

Network Security Online taught by John Strand, July - August 2007

Web Application Security, 12 hours — SANS Institute for Computer and Network Security
Online taught by Tany Baccam, Feb - August 2007

First Responder Unix/Linux, 4 hours SANS Stay Sharp - Little Rock, Arkansas, June
2006

System Forensics Investigation and Response, 36 hours — SANS Institute for Computer
and Network Security Online, April- July 2006

Intrusion Detection In-Depth, 36 hours — SANS Institute for Computer and Network
Security Online taught by Johannes Ullrich of the Internet Storm Center, Feb — May 2006
Fundamentals of Information Security Policy, 8 hours - SANS Institute for Computer and
Network Security California, evening class — Los Angeles California, October 2005
Microsoft.Net Security, 48 hours - SANS Institute for Computer and Network Security
California, evening class — Los Angeles, California, October 2005

Microsoft Security and Acceleration Server parts | and I, 8 hours - SANS Institute for
Computer and Network Security California, evening class — Los Angeles, California,
October 2005

Project Management Approach to Vulnerability Assessments, 8 hours - SANS Institute for
Computer and Network Security Georgia, evening class — Atlanta, Georgia, June 2005
First Responder Win 32, 4 hours - SANS Institute for Computer and Network Security,
evening class — Atlanta, Georgia, June 2005

Web Application Security, 8 hours - SANS Institute for Computer and Network Security —

fendley(@uamont.edu
870.460.1663
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Atlanta, Georgia, June 2005

Secure Internet Presence using LAMP (Linux, Apache, MySQL, and PHP), 48 hours -
SANS Institute for Computer and Network Security — Atlanta, Georgia, June 2005
Business Law and Computer Security - SANS Institute for Computer and Network
Security - online training, March 2005

Securing Unix/Linux - SANS Institute for Computer and Network Security self study -
December 2004

Reverse Engineering Malware - SANS Institute for Computer and Network Security -
online training 36 hours, October 2004

Digital Forensics and Electronic Discovery Training, 24 hours - Complete Computing
Little Rock, Arkansas, July 2004

Certified Ethical Hacker, 40 hours of instructor-led training - Complete Computing Little
Rock, Arkansas, December 2003

Operating Systems

Unix Administration for Black Board learning system, Black Board Corp., May 2009
Unix Essentials, Sun Certified Training, Online February 2008

SharePoint Server 2007, 40 hours of Microsoft Certified instructor-led training -
Complete Computing Little Rock, Arkansas, July 2007

Linux System and Network Administration, 16 hours - Complete Computing - Little Rock,
Arkansas, April 2005

Linux Fundamentals, 16 hours - Complete Computing - Little Rock, Arkansas, April 2005
Updating Web Server Skills to Internet Information Services 6.0, 16 hours - Complete
Computing Little Rock, Arkansas, July 2004

Microsoft Active Directory,16 hours of instructor-led training— Arkansas DIS and Microsoft
Little Rock, Arkansas, April 2002

Internet Information Server, 24 hours of Microsoft Certified instructor-led training -
Complete Computing Little Rock, Arkansas, October 2001

Programming

Attended one day seminar on programming with Perl November 2007 University of
Arkansas at Monticello

Microsoft Visual Basic Edition and Windows Script Host Essentials, 24 hours of Microsoft
Certified Instructor-led training - Complete Computing Little Rock, Arkansas, May 2007
Programming ADO.NET, 24 hours - Complete Computing - Little Rock, Arkansas, May
2004

ASP.NET, 40 hours of Microsoft Certified instructor-led training - Complete Computing
Little Rock, Arkansas, May 2003

Advanced Visual Basic, 40 hours of instructor-led training - Hands On Technology
Transfer Dallas Texas, September 2001

Visual Basic, 40 hours of Microsoft Certified instructor-led training - Complete Computing
Little Rock, Arkansas, June 2001

Active Server Page Programming, 40 hours of instructor-led training - Hands On
Technology Transfer Dallas, Texas, April 2001

Database

Maintianing Microsoft SQL Server 2005 Database, 24 hours of Microsoft Certified
instructor-led training - Complete Computing Little Rock, Arkansas, July -August 2007

Programming Microsoft SQL Server, 40 hours of Microsoft Certified instructor-led
training - Complete Computing Little Rock, Arkansas, July 2002

Querying Microsoft SQL Server, 24 hours of Microsoft Certified instructor-led training -

fendley(@uamont.edu
870.460.1663
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Complete Computing Little Rock, Arkansas, June 2002
= Administering Microsoft SQL Server, 40 hours of Microsoft Certified instructor-led
training - Complete Computing Little Rock, Arkansas, May 2002

CERTIFICATIONS

= Black Board Certified Unix Administrator, Black Board Corp., 2009

= Black Board Certified GUI Administrator, Black Board Corp., 2009

= Global Information Assurance Certification as Certified Penetration Tester, 2009
= Black Board Certified Trainer, Black Board Corp., 2008

= Global Information Assurance Certification as Certified Incident Handler, 2007
= Global Information Assurance Certification in Web Application Security, 2007

= Global Information Assurance Certification in Law and Computer Security, 2005

=  Global Information Assurance Certification in Fundamentals of Information
Security Policy, 2004

= Global Information Assurance Certification in Reverse Engineering Malware, 2004
= Computer Forensics Technician Certification from IP3, 2004

PUBLICATIONS

= GIAC Reverse Engineering Malware, SANS Institute 2005

= Co-Author “Guidelines for Microsoft Server-Based Instructional Accounts” accepted for
presentation at the IACIS 2004 Conference held in Cancun, October 6-9, 2004 and
published in the refereed publication, Issues in Information Systems

= Compiled and designed "The Online Guide for Post Secondary Disability Service
Personnel”, publish date August 1998 Dept. of Education

fendley(@uamont.edu
870.460.1663





Curriculum Vita for

Terri D. Cossey
Post-secondary Education
University of Arkansas at Little Rock August 1999-June 2000 M.B.A.
Northeast Louisiana University August 1994-May 1999  B.B.A.

Employment
University of Arkansas at Monticello (UAM), Instructor in the Division/School of
Computer Information Systems (CIS), August 2000-present
University of Arkansas Criminal Justice Institute, Adjunct Faculty, 2005
Drew Central School District, Continuing Education Instructor for PowerPoint I and
II, 2007-2008

Awards and Accolades
Published Reviews: CHOICE Reviews, March 2006, April 2007, March 2009
http:/ /www.choicereviews.org
Alpha Chi Honor Society Rookie Teacher of the Year, Runner-Up, 2002
Division of CIS Teacher of the Year, 2005
Empire Who's Who of Women in Education, 2006-2008

Courses taught at the University of Arkansas at Monticello
Spring 2009

6 hours Microcomputer Applications (traditional)

6 hours Microcomputer Applications (online)

3 hours Business Data Communications

Summer I 2009
6 hours Microcomputer Applications (online)

Fall 2009

6 hours Microcomputer Applications (traditional)
6 hours Microcomputer Applications (online)

3 hours Business Data Communications

Spring 2010

6 hours Microcomputer Applications (traditional)
6 hours Microcomputer Applications (online)
3 hours Business Data Communications

Summer II 2010
6 hours Microcomputer Applications (online)

Curriculum Vita for T. Cossey 1





Fall 2010

3 hours Introduction to Computer-based Systems
3 hours Microcomputer Applications (traditional)
6 hours Microcomputer Applications (online)

3 hours Business Data Communications

Professional Development
Computer & Technology Showcase, 2000-2002
Acxiom Conference on Data Engineering, 2000-2007
Microsoft Academic Active Directory University, 2001
Microsoft Big Day - Windows XP/Office XP, 2001
Southeast Arkansas Technology Conference, 2001-2002
EDUCAUSE Regional Conference, 2002
Consortium for Computing Sciences in Colleges conference, 2003-2006
Microsoft Windows Server 2003 Training, 2004
Collegiate Learning Assessment (CLA) web conference, 2006
Course Technology’s Office ‘07 Webinar, 2007
Leviton Voice & Data Training for Copper & Fiber Installations, 2007
UAM Information Technology Briefing, 2008
International Association of Computer Information Systems (IACIS)
conference, 2008, 2010
Arkansas Blackboard Users Group (ArBUG) annual conference, 2009, 2010

Service to the University and Community
University:

Welcome Freshman Day, 2000
Homecoming Spirit Week judge, 2000, 2002
Parent’s Day, 2000-2002, 2004-2009
AR Programming Contest sponsor for UAM teams, 2001-2002
Alpha Sigma Alpha state conference speaker, 2002
High school recruitment luncheons, 2003
Scholar’s Day, 2009

Community:
Member of the Monticello Schools Technology Committee, 2001

Participant in Drew County Relay for Life, 2001-2007 (2 years as team captain)

Computer consultant to local businesses, SBC, UAM, Maumelle Fire Department,
and Monticello and Drew Central Schools employees, 2001-present

Program designer for the Little Miss and Young Miss Drew County pageants, 2002

Program designer for Christmas Eve service - First Presbyterian Church, 2002, 2003

Member of Monticello/ Drew County Chamber of Commerce Committees,
2002-2008

Guest instructor for fifth graders on using Microsoft PowerPoint, 2004

Curriculum Vita for T. Cossey 2





Secretary for Monticello Schools Occupational Education Center’s Advisory
Committee, 2004-2008

Member of Monticello High School’s Advisory Committee for the Business
Department, 2005

Committee and Other Non-Teaching Assignments within the University
Committee Assignments:
Faculty Equity & Grievance Committee, 2000-2002
Council on Assessment of Student Academic Achievement, 2000-present
Committee on Committees, 2000-present
Library Committee, 2002-2004
North Central Accreditation sub-committee on the Mission Statement, 2003-2004
Ad-Hoc Committee on Evaluations, 2005-2006
Roundtable discussion of Online Education at UAM, 2006-2007

Non-teaching Assignments:
Co-developer of CIS 4503 Business Data Communications into a lecture/laboratory
atmosphere, 2000-2001
Co-creator and faculty advisor to Chi Iota Sigma, student organization for
Division/School of CIS, 2001-2006
*Created club ceremonies, 2000
*Sponsored community food/coat drives, 2001-2006
*Co-sponsored field trips to Acxiom(2), Entergy, Dillard’s, 2002-2006
*Created officer handbooks, 2004
*Created club scrapbook, 2005
*Sponsored Christmas toy drives, 2005-2006
Organizer of the Division/School of CIS annual Senior Dinner, 2002-present
Organizer of the Division/School of CIS annual Awards Reception, 2004-present
Created and update Division/School of CIS scrapbook, 2005-present
Chair of textbook committee for Microcomputer Applications, 2006-present
Organizer of the School of CIS tailgating celebrating UAM’s 100th Anniversary,
2009
Co-developer of CIS 1013 Introduction to Computer-based Systems into a
lecture/laboratory atmosphere, 2010

Other Information
UAM intramurals - participant/team captain
Women's Softball, 2001
Co-rec Softball, 2001-2003
Co-rec Volleyball, 2003-2004
Bowling, 2003-2005

Curriculum Vita for T. Cossey 3





Karen-Elise Donham
School of Computer Information Systems
The University of Arkansas at Monticello

Fall 2010

Education:
Arkansas State University 2003-05 M.B.A., Business Administration
Jonesboro, AR

University of Arkansas at Monticello 1999-2003 B.S., Business Administration
Monticello, AR

Teaching Experiences:
2007-Present Instructor, School of Computer Information Systems, University of Arkansas at
Monticello, Monticello, Arkansas

Professional Memberships:
Member of EDUCAUSE

Member of Arkansas Distance Learning Association

Associate Member of United States Distance Learning Association

Attendance and Participation in Professional Meetings:
Attended the Arkansas Distance Learning Association Conference 2010 in Hot Springs,

Arkansas September 21-23.

Attended the EDUCAUSE Southwest Regional Conference 2009 in San Antonio, Texas
February 24-26.

Courses Taught:

Fall 2010

COURSE NUMBER  SHORT TITLE CREDIT HOURS
CI1S 1013 Intro to Computer Systems 3

CIS 1013 Intro to Computer Systems 3

CIS 2223 Microcomputer Applications 3

CIS 2223 Microcomputer Applications 3

CIS 3453 World Wide Web Programming 3
Summer 11 2010

COURSE NUMBER  SHORT TITLE CREDIT HOURS
CIS 1013 Intro to Computer Systems* 3

CIS 2223 Microcomputer Applications 3



http://www.uamont.edu/cis/courses.html#2193#2193



Spring 2010
COURSE NUMBER
CIS 1013

CIS 2223

CIS 2223

CIS 3453

Fall 2009
COURSE NUMBER

CIS 1013
CIS 1013
CIS 2223
CIS 2223
CIS 3453

Summer Il 2009
COURSE NUMBER

CIS 2223
CIS 2223

Spring 2009
COURSE NUMBER
CIS 1013

CIS 2223

CIS 2223

CIS 2223
*On-line Course

SHORT TITLE

Intro to Computer Systems
Microcomputer Applications
Microcomputer Applications
World Wide Web Programming

SHORT TITLE

Intro to Computer Systems
Intro to Computer Systems
Microcomputer Applications
Microcomputer Applications
World Wide Web Programming

SHORT TITLE
Microcomputer Applications
Microcomputer Applications*

SHORT TITLE

Intro to Computer Systems
Microcomputer Applications
Microcomputer Applications
Microcomputer Applications

CREDIT HOURS
3
3
3
3

CREDIT HOURS

Wwwww

CREDIT HOURS
3
3

CREDIT HOURS
3

3
3
3
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Brian W. Hairston
Dean/Assistant Professor
University of Arkansas Monticello

Post Secondary Educational History

Institution

University of Arkansas

University of Arkansas at Monticello

Employment Experience

Years Attended Degree

1993-1997 Masters of Information Systems
GPA: 3.6

1997-1998 Bachelor of Science

Major: Computer Information Systems
GPA: 4.0

Employer Dates

University of Ark-Monticello  August 2009-current

Acxiom Corporation August 2006-August 2009
Acxiom Corporation June 2004 — August 2006
Acxiom Corporation August 1998 — June 2004
University of Arkansas August 1997 — August 1998
Burlington Industries May 1995 — April 1997

Coast to Coast Hardware Sept. 1991 — August 1997

Courses Taught:

Spring 2010
Course Number  Title

CIS 2223

Fall 2010
CIS 4253

Microcomputer Applications

CIS Security

Job Role Information/Responsibilities

Dean/Chair — August 2009 — Current
Administrative duties as academic unit head for School of Computer Information Systems

Member of UAM Academic Council

Title/Job Role

Chair/Dean — School of Computer Information Systems

System Engineer/Administrator/Architect — Unix Support Team
System Engineer/Administrator/Architect — Backup Support Team
System Engineer/Administrator/Architect — Financial Services Support
Instructor/Graduate Assistant

Computer Operator

Clerk

Credit Hours
3

Member of Chancellor's Cost Containment Committee

Classroom Instruction
Recruiting and retention of students
Advising of CIS majors/minors

Hardware and software upgrades and proposals

Management of departmental budget

Faculty performance review and Evaluation

Analysis of Faculty/Student/Employer feedback

Academic Research and analysis





System Engineer/Administrator/Architect Unix Support Team — August 2006 - Current

Part of a team of 8 engineers who support 330 Unix Servers running Tru64 & HP-UX operating systems.
These servers include production and testing environments for a wide variety of business including financial
institutions, government, and retail businesses.

Server Monitoring — This include server availability/access, resource utilization, and capacity management.
Creating resource utilization reports as requested by customers and advising on upgrades when needed.
Hardware — This includes troubleshooting hardware problems, and either resolving the issue, or engaging
vendor/internal support for hardware repair.

Operating System Performance Tuning — Modification of system tunable parameters in response to
problems with the system, or at software vendor request to optimize software performance.

Security Policy Administration — Implementing standard Acxiom security measures on server, and
addressing any operating system or software-related security vulnerabilities that arise. Systems are scanned
weekly for security vulnerabilities, and audited by outside auditors yearly, and it's our responsibility to make
sure the environment successfully completes the audit.

Installation/Setup of operating systems for select new server installs, software installation/management and
configuration, and project management as required.

User Management/Relations — Supporting end-users within the environment with user account maintenance,
disk space monitoring/management, and consulting in solutions development as requested.

System support with Bi-Monthly On-call rotation, receiving pages for any system problems, and resolving
these issues. Issues include crashed servers, user-related problems, and software issues. We're paged
afterhours/on the weekend for critical issues, and perform rapid response to make sure each environment’s
Service Level Agreements (SLA’s) are met.

Mentored teammates as they joined support team, helping them with team policies, issues that could be
used as learning opportunities, and made myself available as a resource for their Oncall responsibilities.
Performing Disaster Recovery (DR) Simulations — Typically some of our customers participate in yearly
disaster recovery simulations. As the Unix engineer assigned to this issue, we're responsible for working
with the DR vendor to make sure the simulation hardware is comparable to the production hardware, and
that all software packages from the production environment are compatible with the simulation environment.
We're also responsible for planning and establishing timelines for re-creation/restoration of the production
environment, and ultimately completing the exercise. This includes installing the operating system (OS),
restoring the particular OS configuration for the production environment, addressing system parameters to
match production environment, establishing network connectivity, laying out the disk space to specification,
and helping restore the production data onto this simulation environment.

System Engineer/Administrator/Architect Backup Support Team — June 2004 — August 2006

| was part of a team of 11 who were responsible for nightly backup/recovery of over 3,000 servers.
Operating systems included multiple versions of Linux, AIX (IBM'’s version of Unix), HP-UX (HP’s version of
Unix), Solaris (Sun’s version of Unix), Tru64 (Orginally DEC, then Compag Unix, now also HP-owned),
Novell Netware, and a wide variety of Windows Operating Systems.

Working with hardware support for troubleshooting and resolution of backup hardware related problems.
Installation, Configuration, Upgrading (Patching), and Setup of third party backup software products Veritas
Netbackup, Legato Networker, and Syncsort Backup Express.

Backup scripting as needed for customization and new server installs.

Responsible for successful completion of nightly operating system backups, which used OS-native utilities
such as Vdump (tru64), Makesysb (IBM), and Ignite (HP).

Designing backup and recovery schemes and methodology for multiple customers based on their specific
Service Level Agreements, contracts, and production schedules.

Day to day troubleshooting of issues with backups, working with master & client servers, and working with
other support teams such as the Unix/Linux/Windows Support teams and networking/firewall teams to
resolve issues.

I've worked with Database Administrators to help create solutions and schedules for backing up production
database in several different ways. Each solution was developed with the account team in respect to their
diverse needs. Solutions included using SAS code to export data from the database,”Hot” backups taken
with the database up, “Cold” backups taken with the database shutdown, and snapshot technology which
captures the system as a specific point in time.

Day to day troubleshooting of backup issues related to Enterprise Backup System (EBS) environment.
Mentored teammates on multiple backup products and methodologies. Taught several classes and
developed presentation in regard to the EBS system, with error code definitions, troubleshooting strategies,
and reference material derived from my own notes.





System Engineer/Administrator/Architect Services Support Team — August 1998- June 2004

e | was part of a team of 3 Engineers who were responsible for all areas of support for approximately 22
servers. Operating systems supported included Tru64, AlX, and multiple varieties of Windows OS. Our
support for these servers included hardware & software troubleshooting, vendor relationships, security,
network connectivity, backup and recovery, and user relationships.

e Served as IT consultant working with account teams and customers to gather requirements in areas
including new system purchases, hardware upgrades, software comparison and selection, system
layout/design, backup requirements, security audits, software installation/configuration, developing policies
for server access & revoking of server access.

e Training new teammates in areas covering everything listed above, as well as details of the accounts
supported.

e Interim Team Leader for Systems Team (providing Unix & Windows Support) from October 2003-June 2004.
Responsibilities included workload management and being chief point of contact for leadership.

e Worked on security audits with customer security personnel and third party auditors.

e Software product evaluations in regard to monitoring, security, and backup products.

e Participated in Business Unit Recognition Committee.

Acxiom — Professional Training Education
e  Computer based training courses in Unix Administration Concepts (1998 & 1999)
e Instructor led class in Tru64 Unix Administration
e Instructor led class in Veritas Netbackup Configuration
e IBM AIX System Monitoring and Performance Management
Advanced HP-UX Systems Administration
HP-UX System & Network Troubleshooting
e Virtual Teaming Concepts
e PL/SQL Programming
e  Korn Shell Scripting

ACXIOM - PROJECTS

2008 -Due to reoccurring issues with operating system dedicated mountpoints(directories) filling up, | proactively
researched a year’'s worth of this type of problem (over 200 incidents) to determine root causes, document the
solutions, and develop quick reference documentation for my team in an effort to improve our resolution time on this
type of issue. | also worked with other teams and account representatives to establish standards in regard to software
installation, and the overall usage of operating system dedicated mountpoints.

2008 — Account team migrated from Tru64 operating system to HP-UX operating system. | worked with the account
team to help them acclimate to the differences in the two operating systems, and worked with the vendor to
customize a GUI-based desktop environment that the account representatives were more familiar with. | collaborated
with Acxiom firewall support, client firewall support, and the OS vendor to deliver the desired functionality.

2007 — | served as the Unix Support Engineer for a Disaster Recovery simulation at Sungard facility in Philadelphia
where we restored 2 production HP-UX servers, with a total of 4 Terabytes of data. | was responsible for the
restoration of the Unix servers. This included requirements gathering, making sure all simulation hardware/software
would be compatible with the production environment hardware/software, timeline planning, and finally execution of
the exercise. This included re-installation of the operating system (OS), system configuration, OS parameter tuning,
setting up network connectivity, laying out the disk structure, and helping with restoration of production data. Total
exercise timeline was 48 hours, server builds were scheduled for 8 hours, but | was able to work them
simultaneously, and complete the builds in 6 hours. Once the exercise was successfully completed, | wiped the disk
drives of all production data multiple times, and un-installed the operating system. As part of the exercise wrap-up, |
documented the tasks involved, and provided input on the timeline and scheduling of the project.

2007 — My team began supporting a new customer in 2007 that depended heavily on Unix print servers, and network
printers for their shipping manifests, bills of lading, and report delivery. This made Unix print servers a much larger
part of their production environment than any other customer we supported. As part of the setup of their 5 servers, my
team had to setup approximately 80 printers. This process involved working to make sure the print servers were
defined correctly in DNS software, the appropriate network connectivity was established, and with onsite customers
to test the solutions.





2006 — | served as Backup Support Engineer for a Disaster Recovery (DR) simulation at Sungard facility in
Philadelphia where we restored 12 production HP-UX servers, with a total of 25 Terabytes of data, and the
restoration/setup of the Sun Solaris backup master server to facilitate all of the data restores. | was responsible for
working with the customer to define the parameters of the simulation, help confirm that the hardware was compatible
between the simulation hardware and production environment, develop the schedule for the testing, completing all
the backups involved, shipping the tapes, and restoring the data during the test. Total timeline for the exercise was 24
hours, with 18 hours allotted for data restoration. | was able to successfully complete all the scheduled restores in 15
hours. | also took part in the wrap-up meetings, and consulted about hardware and parameters for the DR simulation
the following year for the same customer.

2005 — | served as the lead Backup Support Engineer in the establishment of an Enterprise Backup System (EBS).
This was a large scale project, with a dedicated Sun Solaris master server, 8 Sun Solaris media servers (each with
20 Terabytes of disk storage for disk to disk backups), and an STK tape silo which could hold 1500 high-density
tapes. | was responsible for installing the backup software (Veritas Netbackup) on the master server, media servers,
and client servers. | was also responsible for setup and configuration of the software, and collaborated with
representatives from network/firewall teams, security teams, Unix Support teams, Windows Support teams, facilities
support (having power run), software vendors, and hardware vendors/support. | was personally responsible for the
introduction of over 400 client servers into the EBS. Operating systems of the client servers included Linux, HP-UX,
Solaris, AlX, Tru64, Novell Netware, and multiple versions of Windows. In some cases | directly installed client
software, and in others, due to connectivity restrictions | had to talk client support engineers through the
install/configuration processes over the phone. To balance the resource load as optimally as possible, | worked
extensively with the account teams to schedule the backup load so that it would not conflict with their processing, and
not overload the EBS resources. During this process, | had to teach myself much of the configuration required, and
researched and learned additional configuration for SQL Server and Oracle “hot” backups. Once servers were
implemented into the EBS, | documented the backups and schedules for my team, and performed troubleshooting on
issues that arose with the backups. | shared what | had learned about the software, and my documentation on the
processes | had developed with my teammates in a series of training classes.

2004 — | served as lead engineer/consultant on a close-out shop project regarding a customer whose projects were
complete. Due to various privacy laws, much of the processing Acxiom does for customers must be retained for 7-9
years. This customer had already cancelled the licensing for the third party backup software for cost-savings, and |
was tasked with finding a “free” solution for backing up the data, and producing reports listing the files backed up.
After researching possible solutions | found IBM’s native backup utility and taught myself how to use it. | then
completed 2 copies of backups of all the data, and provided the requested reporting information for the customer.

2002 — | served as lead IT consultant for a customer security audit. | was responsible for gathering all the
documentation the customer needed for the audit, working with them on system scans, and providing plans for
addressing any issues which were found in the audit.

Job Role — Instructor/Graduate Assistant — University of Arkansas — August 1997 — August 1998

e Served as instructor for 3 classes per semester of Introduction to Computing, a freshman level class
designed to introduce students to internet usage, campus email system, help them be able to successfully
use the Microsoft Office Suite, and helping them each develop a basic webpage using basic HTML coding. |
was responsible for preparing and grading tests, and also developed a survey for students to evaluate my
teaching performance as a new instructor, and suggest improvements in my teaching methods or the
materials covered.

e Served as instructor for summer classes in Management Information Systems, a junior level class on the
relationship of business to CIS, and the role CIS can provide in business decision making. | was responsible
for preparing and grading tests and essays on the course content.

Job Role — Computer Operator — Burlington Industries — May 1995 — April 1997

¢ Monitored weekly backup jobs, and once the jobs successfully completed, | took them to offsite storage
facility.

e Monitored and distributed nightly and weekly job reports.

e Monitored system consoles for error messages, abends, and crashes, and contacted support personnel if
needed.

e Gotto observe and learn a lot about how an IT team worked together, and see many of the concepts I'd
studied in application in a production computing environment.





Job Role — Clerk — Coast to Coast - September 1991 — August 1997

Accepted payments on credit accounts

Provided service and assistance to customers
Calculated monthly interest charges on credit accounts
Delivery of merchandise

Stereo and electronics sales

Honors & Activities (College)

Dean'’s List eight consecutive semesters

Member of Alpha Chi Honorary Society

University of Arkansas at Monticello Chancellor’'s Scholarship

Recognized as the 1997 Outstanding Computer Information Systems Graduate

Recipient of the 1996 and 1997 Arkansas Society for Computer Information Technology Academic
Achievement Award

Winner of the 1996 ASCIT Programming contest Computer Information Systems Division (COBOL)
Finished 2™ place in 1996 ASCIT Programming contest Computer Information Systems Division (COBOL)
Recognized as the 1995-1996 Outstanding Academic Achievement Award in Computing Information
Systems from the University of Arkansas at Monticello

1995 National Collegiate Computer Science Award recipient

Recipient of the Computer Information Systems Honor Scholarship from the University of Arkansas at
Monticello

Selected for Who’s Who Among Students in American Universities & Colleges

Served as Secretary & on Homepage Development Committee for School of Business and Information
Systems Student Association (1996-1997)

Homepage Development Committee for Alpha Chi Honor Society (1995-1997)

University of Arkansas at Monticello Intramural Basketball League (1993-1996)

Business Graduate Student Association (1997-1998)

Consulting Activities

I've performed consulting work in the offices for the Southwest Arkansas Development Council in Hope. This
work included capacity planning, performance review, software installation, and establishing network
connectivity.

I've performed consulting activities for Maxwell Hardware Flooring in the area of internet connectivity and
network performance.





Lynn Harris

School of Computer Information Systems
The University of Arkansas at Monticello
Fall 2010

Education:
University of Central Arkansas 1993-94 M.B.A., Business Administration
Conway, AR

University of Arkansas at Monticello 1989-93 B.S., Business Administration
Monticello, AR

Teaching Experiences:
2005-Present Instructor, School of Computer Information Systems, University of Arkansas at
Monticello, Monticello, Arkansas

1997-2000 Instructor, School of Computer Information Systems, University of Arkansas at
Monticello, Monticello, Arkansas

Professional Memberships:
Member of the Fiber Optic Association

Member of EDUCAUSE

Member of Arkansas Distance Learning Association

Associate Member of United States Distance Learning Association
Member of Arkansas Blackboard Users Group

Member of Southwest Decision Sciences Institute

Attendance and Participation in Professional Meetings:
Attended the Arkansas Distance Learning Association Conference 2010 in Hot Springs,

Arkansas September 21-23.

Attended the Arkansas Blackboard Users Group Conference 2010 in North Little Rock,
Arkansas March 11 — 12,

Attended the Conference on Applied Research in Information Technology sponsored by ALAR,
the Acxiom Laboratory for Applied Research, April 9, 2010.

Attended the Conference on Applied Research in Information Technology sponsored by ALAR,
the Acxiom Laboratory for Applied Research, February 13, 20009.





Attended the EDUCAUSE Southwest Regional Conference 2009 in San Antonio, Texas

February 24-26.

Attended the Conference on Applied Research in Information Technology sponsored by ALAR,

the Acxiom Laboratory for Applied Research, March 14, 2008.

Courses Taught:

Fall 2010
COURSE NUMBER

CIS 1013
CIS 2193
CIS 2193
CIS 2223

Summer 11 2010
COURSE NUMBER
CIS 1013
CIS 2193

Spring 2010
COURSE NUMBER
CIS 1013

CIS 2193

CIS 2193

CIS 2223

Fall 2009
COURSE NUMBER
CIS 1013

CIS 2193

CIS 2223

CIS 2223

Summer Il 2009
COURSE NUMBER

CIS 1013
CIS 2193

Spring 2009
COURSE NUMBER
CIS 1013

CIS 2193

CIS 2223

CIS 2223
*On-line Course

SHORT TITLE

Intro to Computer Systems

PC Hardware and Software Maintenance
PC Hardware and Software Maintenance
Microcomputer Applications*

SHORT TITLE
Intro to Computer Systems
PC Hardware and Software Maintenance

SHORT TITLE

Intro to Computer Systems

PC Hardware and Software Maintenance
PC Hardware and Software Maintenance
Microcomputer Applications*

SHORT TITLE

Intro to Computer Systems

PC Hardware and Software Maintenance
Microcomputer Applications
Microcomputer Applications*

SHORT TITLE
Intro to Computer Systems
PC Hardware and Software Maintenance

SHORT TITLE

Intro to Computer Systems

PC Hardware and Software Maintenance
Microcomputer Applications
Microcomputer Applications*

CREDIT HOURS
3

3

3

3
CREDIT HOURS

3
3

CREDIT HOURS

3

3

3

3
CREDIT HOURS

3

3

3

3
CREDIT HOURS

3
3

CREDIT HOURS
3

3
3
3
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Curriculum Vitae

Jean P. Hendrix

Associate Professor
School of Computer Information Systems

Babin Business Center 117
University of Arkansas at Monticello
Monticello, AR 71656
870-460-1711
hendrix @uamont.edu

ACADEMIC PREPARATION:

all course work for education doctorate, Department of Educational Leadership (now Higher
Education Leadership and Policy), Peabody School of Education, Vanderbilt University,
1992-1997

Concentrations: Higher Education and General Administrative Leadership
Research Interests:  College Mathematics Preparatory Programs

coursework in computing, business (Fogleman School of Business) and education, Memphis State
University (now University of Memphis)

M.B.A., University of Arkansas, Fayetteville, AR, 1984
Concentrations: Data Processing/ Quantitative Analysis, Finance

hours above the bachelors in mathematics, accounting, business and data processing,
Northeast Louisiana State (now ULM) Monroe, LA, University of Arkansas Fayetteville, AR,
Oklahoma State University Stillwater, OK, WESTARK College (now UAFS) Ft. Smith, AR

B.S. in Mathematics, Arkansas A&M College (now UAM), Monticello, AR, 1969

Minor: French

PROFESSIONAL EXPERIENCE:

Associate Professor, University of Arkansas at Monticello, 2000-present
School of Computer Information Systems:

-Teaching myriad courses in the field of CIS including:





B Introduction to C# (NET Framework including 2008)

B Database Management Systems (including SQL for SQL Server 2005 and 2008)

B Object-Oriented Programming (Visual BASIC.NET 2003, 2005 and 2008)

B Advanced Microcomputer Applications (includes ACCESS database)

B COBOL programming (running on VAX platform)

B Microcomputer Applications (Windows xp, VISTA, Windows 7 operating systems, and
Microsoft WORD and Microsoft EXCEL 1n OFFICE 2007 currently)

B Introduction to Computer-Based Systems

- Supervising multiple individual Student Practicum courses in advanced topics including database
management systems and programming in ALICE

- Supervising individual Student Practicum course in Web Design and Application

- Supervising individual Student Practicum course in Using LOGO Graphics and Programming to
Reinforce Geometric Concepts in Middle School
B Monticello Middle School, 5" Grade

- Used WebCT as course management system for online sections of Advanced Microcomputer
Applications from fall 2005 to summer 2010

- Currently using Blackboard 9.0 Learning Management System for teaching online section of
Advanced Microcomputer Applications (fall 2010)

- Served as co-advisor to Student CIS Club 2001, 2002, 2004, 2005, 2006, 2007 and 2008
B Assisting with the creation of the club and activities such as obtaining guest speakers,
chaperoning trips to tour I'T/IS companies around the state of Arkansas, assist in
organizing philanthropies, accompanying students to ACXIOM programming contest 1n
spring 2001 and spring 2002

- Attended conferences, meetings and workshops (partial listing):
B FOSE (federal information technology exhibition), Washington, D.C., March 2001

B NECC (National Education Computing Conference) Seattle, WA, July 2003

B AAUP (American Association of University Professors) National Conference, as designated
representative from Arkansas, Washington, D.C., June 2003

B AAUP Arkansas Conference meetings every fall and spring (state conference secretary,
2000/02, and state conference treasurer 2003-present)





II

B Mid-South Region of CCSC (Consortium for Computing Sciences in Colleges) conferences
B Steering Committee, 2002, 2003, 2004, 2007
B Board of Directors, 2004

B NET Workshop, October, 2003, Little Rock, AR, sponsored by Microsoft, Inc.
B Web-Enabled Government Conference and Exhibition, Washington, D.C. (June 2005)

B ATeaching with Technology@ Symposium, UAMS, Little Rock, AR (July 2006)
With WebCT emphasis

B Mid-South CCSC Conference, Registration Committee Chairperson
(regional Consortium for Computing Sciences in Colleges)
University of Louisiana at Monroe, Monroe, LA (April 2007)

B AAPU (Arkansas Association of Public Universities) meeting in Little Rock, AR
(October 2008)

B UAM Zeta Chapter of Alpha Chi (National Scholastic Honor Society)

B National Convention, San Antonio, TX, March 2007 as assistant sponsor

B Region II Conference, Seguin, TX, March 2008 as assistant sponsor

B National Convention, Indianapolis, IN, March 2009 as assistant sponsor and as Region
Vice-President chaired the regional meeting in Presidents absence

B Super Regional Convention, Little Rock, AR, April 2010 as assistant sponsor and as
Region II Vice-President

B Currently serve as Region II President (2010-2011)

B CCSC (Consortium for Computing Sciences in Colleges) Central Plains Regional
Conference, Kansas City, MO April 2010

B AAUP (American Association of University Professors) National Conference, as designated
representative from Arkansas, Washington, D.C., June 2010

Service to the Community of Scholars:

B UAM Curriculum and Standards Committee, CIS representative every year from 2000 to present

- Served as secretary, vice-chair (2009-2011), and chair (2007-2008)

B Conducted Continuing Education classes in Microsoft ACCESS





B Participated and taught in UAM=s Special Services Project to West Helena, AR
- traveled to West Helena eight consecutive Saturday mornings to assist the school district in
preparing 7" and 8" grade students for their benchmark tests (Fall 2004)

B Participated and taught in UAM=s Special Services Project to Fordyce, AR
- traveled to Fordyce one afternoon a week to assist the school district in preparing 7" and 8"
grade students for their benchmark tests (Spring 2005)

B Participant on the UAM Relay for Life team and the CIS Club team

B First copy editor for upcoming textbook from Prentice-Hall, AHands-On Database: An
Introduction to Database Design and Development@ (2008)

B New edition reviewer for Kroenke & Auer 4" edition, “Database Concepts” (2007)

B Initiated discussion with Bob Fenchel (McGraw-Hill) and Linda Chapman on mathematics
remediation software, ALEKS (2008)

B Presented database concepts for members of UAM administrative software selection committee
(spring 2009)

B Board Member on SEARK Concert Association (2008 —2011) working with UAM to bring a
slate of musical performances to southeast Arkansas, including special in-school performances for
the public schools in Crossett, Warren and Monticello

B Participated with UAM Registrar’s staff in testing new WeeviINET administrative system
(summer 2010)

B Served on several Promotion and Tenure Committees for faculty and library staff

Associate Professor,, Computer and Information Science Department,

Arkansas Tech University, 1983-2000

- Sampling of courses taught:
- Systems Analysis & Design I
- Systems Analysis & Design IT (Capstone projects course)
- COBOL and Advanced COBOL programming
- FORTRAN, PASCAL, P/L 1
- Systems Architecture
- productivity packages including word processing, spreadsheets, databases
- graphics (including AUTO-CAD)
- services courses for the Department of Accounting, the Department of Engineering, the





School of Education (M.Ed. Program, including Authoring Systems software),and for the

Department of Health Information Management
- Various campus committees
- Taught classes for Faculty/Staff development

- Taught Continuing Education classes in myriad productivity packages over a fifteen year period

including special classes for groups such as CPAs and real estate professionals

- Conducted special training in database design and applications for Arkansas Health Information

Management professionals
- Assisted Budget Office with spreadsheets and macros

Research Assistant , (while on sabbatical from Arkansas Tech University)
Department of Educational Leadership, Fall 1992- Spring 1993

Peabody School of Education, Vanderbilt University

- Assisted Dr. John Braxton ( and Dr. Alan Bayer, Virginia Tech University, Blacksburg, VA)

- Compiled nation-wide participant lists, collected and filtered survey data

Instructor, WESTARK Community College, Ft. Smith, AR, 1981-1983
- Primarily teaching programming language courses

Teaching Assistant in Mathematics

Taught lower level mathematics courses at: Northeast Louisiana State, Monroe, LA;
University of Arkansas, Fayetteville, AR; Oklahoma State University, Stillwater, OK

Courses:College Algebra, Intermediate Algebra, and Mathematics for Liberal & Fine Arts

American General Insurance, Houston, TX March 1975 - July 1975
- Electronic Data Processing Department

Aldine Public School System, Houston, TX October 1974 - March 1975
- Mathematics teacher in Junior High School and High School

U.S. Navy, June 1969 - August 1971

- Data Analysis Division Officer, VT-25 (advanced jet) Training Squadron, Beeville, TX
- Maintenance/Material Management School, N.A.S. Millington, TN

B Including Data Analysis School

B First of two WAVES to attend classes 1n its 19 year history
- Women=s Officer Candidate School, Newport, R.I.





Presentations:

- Hendrix, Jean (April 2010). PVIF Table Creation & Usage in C#: Fundamental Intricacies.
Paper presented at the Sixteenth Annual CCSC Central Plains Conference at Park University,
Parkville, Missouri.

Publications:

- Hendrix, Jean (May 2010). PVIF Table Creation & Usage in C#: Fundamental Intricacies.
The Journal of Computing Sciences in Colleges, Volume 25, Number 4, 333.

Awards and Honors:

- UAM Teacher of the Year 2006, awarded by UAM Zeta Chapter of Alpha Chi
(Scholastic Honorary Society)





Curriculum Vitae

Angela J. Marsh

Associate Professor — Computer Information Systems

Nine-month appointment

University of Arkansas - Monticello

Date
February 24, 2011

Contact Information
140 University Place
PO Box 3467
Monticello, AR 71656
Phone: 870.460.1341
Fax:870.460.1831
Email: marsh@uamont.edu

Education
Institution
Arkansas State University
Arkansas Tech University
Henderson State University

Employment History
Employer
U of AR at Monticello

Systematics, Inc.

First Federal Savings & Loan
Riceland Foods

Dover, AR Public Schools
Marianna, AR Public School

Dates

1981 - 1982
1977 - 1978
1973 - 1976

Degree

Title & Rank

Associate Professor, CIS
Tenured, CIS

Assistant Professor, CIS
Senior Business Analyst
Consulting Product Analyst
Product Consultant
Associate Programmer/Analyst
Computer Programmer
3rd Grade Teacher

5th Grade Teacher

MS in Information Systems
MS in Education
BS in Education

Dates

1997- Present

1997

1991 - 1997
1989 - 1991
1987 - 1989
1985 - 1987
1983 - 1985
1982 - 1983
1976 - 1980
1975 -1976
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Scholarly Activity

Publications
Marsh, A. J., Book Review of Information management: an informing approach by Fons
Wijnhoven, Routledge publisher; CHOICE magazine, August 2010.

Marsh, A. J., Book Review of Systems analysis and design: techniques, methodologies,
approaches, and architectures, edited by Roger H. L. Chiang, Keng Siau, and Bill C. Hardgrave,
ME Sharpe publisher; CHOICE magazine. July 2009.

Marsh, A. J. Book Review of Making things happen: Mastering project management by Scott
Berkun, O”Reilly publisher; CHOICE November 2008.

James F. Roiger & Angela Marsh. (2004). Small business expectations of entry-level IS skills.
Issues in Information Systems, 5(1), 281-287.

Reviews
Reviewer of the paper Online or Fact-to-face Instruction: Choices Students Make for the 2010
Association of Business Information Systems Conference, October 2009.

Reviewer of the paper The Changing World of Records Management: Unique Requirements of
Digital Storage for the 2010 Association of Business Information Systems Conference, October
2009.

Reviewer for the proposal Best Methods for Teaching Management Information Systems
Principles to Graduate Students for the 2008 Association for Business Information Systems
Conference, October 2007.

Reviewer for the proposal Teaching Methodology that Entices Student Participation, Perception,
and Deep Learning for the 2008 Association for Business Information Systems Conference,
October 2007.

Reviewer for the paper Integrated Results Reporting: Moving Toward Electronic Health Records
for the International Association for Computer Information Systems 2006 Conference
proceeding, October 2006.

Reviewer for the abstract L@ @K: Mining eBay for the CIS Classroom Study of E-Commerce for
the International Association for Computer Information Systems 2006 Conference proceeding,
October 2005.
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Reviewer for the paper Designing a Capstone Course for Information Systems: Challenges Faced
and Lessons Learnt for the International Association for Computer Information Systems 2004
Conference proceeding, October 2004.

Service Activity

General Education Committee, 2009 — 2010, 2007, 2001 — 2005; Recorder 2004.
Faculty Excellence Awards — ad hoc committee; 2009 — 2010; Chair.
Institutional Review Board, 2007 — 2010.

Library Committee; 2004 — 2010, 2001; Secretary 2006 — 2010.

Promotion and Tenure Committees; 2010, 2008, 2006, 2004; Chair 2008, 2006.
Program Review Committee; 2001 - 2006, Chair 2004 - 2005, Subcommittee Chair 2003 -2004.
Alpha Chi; 2005 -2006; Assistant Sponsor.

Assembly Nominating Committee; 2004.

Financial Aid Appeals Committee; 2001 — 2003.

Faculty Excellence Awards Selection Committee; 2001 — 2002.

Career Fair Committee; 2001.

Professional Activity
Activities

Attended Webinar How Washington State Chose a Lecture Capture System For 500,000
Students sponsored by tegrity — September 2010.

Attended the 2010 Conference of the Academic and Business Research Institute, Las Vegas -
March 2010.
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Attended Webinar Web Redesign: Crash Course to Revamp Your College’s Online Presence
sponsored by UAM — April 2010.

Attended Webinar Cloud Computing in Higher Education sponsored by Cicso, Intel, and Campus
Technology — December 2009.

Attended Webinar Portal, LMS, and Alert Solutions: Best of Breed or Single Source sponsored by
Timecruiser and Campus Technology — December 2009.

Attended Webcast Lecture Capture Important for Student Retention at Hodges University
sponsored by Tegrity and Campus Technology — October 2009.

Attended Webcast Preparing Your Students for the New Era of Journalism — Backpack
Journalism and Documentary Film Making sponsored by Sony and Campus Technology —
September 2009.

Attended training session Introduction to SharePoint Designer sponsored by UAM IT
Department —June 2009.

Attended Webcast Case study: Lewis University’s Wireless Network Earns High Marks from
Students and Faculty sponsored by Motorola and Campus Technology — April 2009.

Attended audio conference Facebook & MySpace: Protect Your University and Your Students
sponsored by UAM using Progressive Business Audio Conferences — April 2009.

Attended Webcast Lecture Capture: Beyond Cost and Complexity sponsored by TechSmith and
Campus Technology — February 2009.

Attended Webcast The 3 R’s: Recruiting, Retention, and Relevance sponsored by Tegrity and
Campus Technology — February 2009.

Attended Webcast Student Identity Verification: Best Practices and Practical Experience
sponsored by Acxiom and Campus Technology — February 2009.

Attended Webcast Rebuilding the Student Population at the University of New Orleans after
Katrina sponsored by Oracle and Campus Technology — December 2008.

Attended Webcast Analysis and Reporting for Business Intelligence Solutions Built on Microsoft
SQl Server sponsored by Consortio and CA — September 2008.

Attended eseminar Class-capture technology increases study efficiency and improves grades
sponsored by Tegrity and Campus Technology— September 2008.
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Attended eseminar The Challenge of Building High-Integrity Java Applications sponsored by
Coverity— September 2008.

Attended Webinar Boost Retention Rates with Proactive, Personalized Interaction with Students
sponsored by Oracle and Campus Technology — August 2008.

Attended WebinarText Messaging as Emergency Communication Superstar? sponsored by
Connect-ED and Campus Technology — July 2008.

Attended Webinar Transforming the Teacher-Student Paradigm with Class Capture Technology
at Yavapai College sponsored by Tegrity and Campus Technology — April 2008 (recorded
February 2008).

Attended BEST Robotics Orientation Training sponsored by Arkansas Department of Higher
Education — April 2008.

Attended WebCast Web 2.0 Tutorials: Mastering blogs, wikis, podcasts, and more sponsored by
Atomic Learning and Campus Technology — April 2008.

Attended WebCast Making Changing the Rules without Changing your Business Procesess
sponsored by Intelligent Enterprise and Corticon — February 2008.

Attended Webinar Making the Grade with Role-Based Network Access sponsored by Campus
Technology and idEngines — January 2008.

Attended Webinar Doubling science course enrollments while empowering faculty and engaging
students--Henderson University proves that it can be done! sponsored by Tegrity — December
2007.

Attended workshop in PERL sponsored by UAM — November 2007.

Attended Webcast Database Design and Modeling in Information Systems sponsored by CA and
Application Development Trends — November 2007.

Attended webinar Case study: University of Alabama gains competitive edge with class capture
technology sponsored by Campus Technology and Tegrity — October 2007.

Attended webinar Improve Recruitment, Retention, and Advanced Strategies with CRM
sponsored by Campus Technology and Talisma — October 2007.
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Attended eseminar Define Before You Manage: Why Requirements Definition is a Critical First
Step sponsored by Borland — April 2007.

Attended the 34™ Annual Meeting of the Federation of Business Disciplines, Association of
Business Information Systems, San Diego, CA — March 2007.

Attended eseminar Realities of Planning a Windows Vista™ Migration: How to Make it A
Success! sponsored by Dell and Windows Vista Business— March 2007.

Attended webcast Security Prevention as a Business Strategy: Understanding Web and Email
Threats sponsored by MessagelLabs— February 2007.

Attended webinar CT Microsoft Office 2007 sponsored by Course Technology — February 2007.

Attended web-based seminar Facebook on Campus: Understanding the Issues sponsored by
UAM Information Technology — February 2007.

Attended eseminar RFID: Put the Data to Work sponsored by Ziff Davis Media — February 2007.

Attended SD Times Web Seminar Requirements-driven testing: The journey from business needs
to test and user acceptance sponsored by Compuware — February 2007.

Attended Webinar How to Present Effectively Online sponsored by GoToMeeting — December
2006.

Attended TechNet Event Take Control of the Database Development Lifecycle sponsored by
Microsoft — November 2006.

Attended TechNet Event Active Directory and Microsoft Exhange Server 2007 sponsored by
Microsoft — November 2006.

Attended eseminar Integrated Security: How to Preempt Attacks on Your Network sponsored by
Watch Guard — November 2006.

Attended Webinar Federal Requirements Definition and Management sponsored by Borland —
September 2006.

Attended Chris Kleinhofs’ Senior Practicum IDNUM sponsored by UAM School of Forest
Resources — April 2006.

Attended eSeminar Don’t Get Stuck When the Lights Go Out: Plan for Disaster Recovery Now
sponsored by XOsoft — April 2006.
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Attended eSeminar Develop Software Right. The First Time. sponsored by Borland — April 2006.

Attended Webinar The Art of an RFP: An Email & Messaging Security Case Study sponsored by
Mirapoint and Campus Technology — April 2006.

Attended Netseminar Enterprise Benchmarking Primer sponsored by Dr. Dobb’s Journal and
Intel — March 2006.

Attended Regions | & Il Conference sponsored by Alpha Chi National Honor Society — March
2006.

Judged the Pryor Fellowship papers for the Alpha Chi Region Il scholarship — March 2006.

Attended eSeminar SMBs Take Notice: Save Time, Money and Gain Efficiency Through ERP
sponsored by Exact Software) — February 2006.

Attended Webcast Identity Theft sponsored by US Department of Homeland Security and Multi-
state Information Sharing and Analysis Center — February 2006.

Attended eSeminar Preparing for the Next Wave of Retail Payment Systems sponsored by
TripWire — January 2006.

Attended Web Seminar The Future of Mainframe Software sponsored by Computer Associates —
January 2006.

Attended Virtual Seminar Listening to What We’re Seeing sponsored by Society for College and
University Planning and American Association of State Colleges and Universities — November
2005.

Attended eseminar Contingency Planning and Disaster Recovery, A Small Business Guide
sponsored by HP and PCConnection — October 2005.

Attended SD Times Web Seminar Five Reasons to Really Care about Application Life Cycle
Management sponsored by CollabNet — October 2005.

Attended SD Times Web Seminar Optimizing Numerical Applications in Java for Finance
sponsored by Visual Numerics — September 2005.

Attended SD Times Web Seminar Best Practices: Achieving Software Build & Deployment
Excellence sponsored by BuildForge — September 2005.
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Attended eseminar Everything Longhorn: PC Magazine Editors Dissect the New OS sponsored by
Ziff Davis — August 2005.

Attended Virtual Tradeshow Enterprise Solutions Technology Strategies That Make Sense of
Compliance Requirements sponsored by APC, Avaya, Ultimus, and Unisys — March 2005.

Attended eseminar Ready, Set, Standardize: Tips and Techniques for Reversing IT Chaos
sponsored by Unisys and Intel — March 2005.

Attended eseminar Mapping IT Costs — You are here! X sponsored by Unisys and Intel — March
2005.

Attended TechWebCast Introducing Crystal Reports Server XI — Create Manage and Deliver
Reports Over the Web sponsored by Business Objects — March 2005.

Participated in 2004 Conference on Applied Research in Information Technology at UALR, 2004.
Attended the Web Seminar Excel 2003 sponsored by McGraw Hill Technology Education, 2004.

Attended the Web Seminar PowerPoint 2003 sponsored by McGraw Hill Technology Education,
2004.

Attended TechWebCast Managing the Application Lifecycle: How to improve time to value,
availability, and problem resolution sponsored by Mercury, 2004.

Attended Webinar Best Practices for Technical Support sponsored by InformationWeek, 2004.

Attended Eseminar Remote Wireless Computing: Expanding the Productivity of Mobile Workers
sponsored by Intel Corp. and iPass, Inc., 2004.

Participated in 2003 Academic Tracking Study conducted by Lieberman Research Worldwide —
June 2003.

Attended TechWebcast Navigating the IT Outsourcing Decision Maze sponsored by
InformationWeek — September 2003.

Attended Southeast Arkansas Technology Conference: Connecting the Workforce with the
Workplace sponsored by UAM & Arkansas Career Opportunities - April 2002.

Attended the Conference on Applied Research in Data Engineering sponsored by the UALR
Cyber College and the Acxiom Data Engineering Laboratory - November 2002.
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Attended Southeast Arkansas Technology Conference: Focus on E-Commerce sponsored by
UAM & Arkansas Career Opportunities - April 2001.

Attended The Computer & Technology Showcase - September 2001.
Attended Microsoft’s Big Day Event Seminar - October 2001.

Attended the Conference on Applied Research in Data Engineering sponsored by the UALR
Cyber College and the Acxiom Data Engineering Laboratory - November 2001.

Honors

CIS Faculty Member of the Year; 2009, 2006, 2003.
Alpha Chi Teacher of the Year;2005.

CIS Nominee for Faculty Excellence Award; 2004.
Alpha Chi Teacher of the Year Runner-Up; 2003.

Non-Teaching Work

Conducted Computer Workshops for Southeast Arkansas Regional Library — Warren Library;
June 20009.

Conducted, compiled, and analyzed CIS Student Exit Survey; 2003 - Present.

Offered Internet & E-Mail Continuing Education class; 2003 - 2004.

Developed CIS Alumni Survey; 2003.

Developed CIS Student Exit Survey; 2003.

Developed CIS Employer Survey; 2003.

Courses Taught

CIS 2223 — Microcomputer Applications

CIS 3103 — Advanced Microcomputer Applications

CIS 3523 — Structured Systems Analysis and Design
CIS 4633 — Application Software Development Project





CURRICULUM VITA
Name: Lori K. Selby
Academic rank: Associate Professor
Specialization:  Computer Information Systems
Appointment basis: 9 month

Academic education:
For each degree: MBA, May 1983, CISQA, August 1981-May 1983

BBA, May 1981, CIS, August 1977-May 1981
Teaching experience:

University of Arkansas at Monticello
Associate Professor

CIS

August 1996 — present

University of Arkansas at Monticello
Assistant Professor

CIS

August 1981 — 1996

University of Arkansas at Fayetteville
Instructor

CISQA

May 1983 — May 1986

University of Arkansas at Fayetteville
Graduate Assistant

CISQA

May 1981 — May 1983

Dates of appointment and promotions:

Appointment: August 1986, Assistant Professor — tenure track
Promotions: January 1993, Assistant Professor — tenured
January 1996, Associate Professor
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On-campus service:
2010

UAM Homecoming Committee, Chairman
American Democracy Project committee, member
Faculty Equity and Grievance, Chairman
Catastrophic Leave Committee, member
University Computer Committee, member

Interim Dean for the School of CIS in Mr. Hairston’s absence

Sponsored and coached two teams in the 2010 Arkansas Collegiate Programming Contest held at
UCA on April 9, 2010. The team consisted of Michael Howard, Freddie Gibson, and
Caleb Saterlee; and the second team consisted of Calvin Davis, Richard Vaughn, and
Kyle Knight. This included working with the teams for four weeks prior to the contest,
reviewing program logic, instruction on using Micro Focus COBOL compiler, and mock
competition trial runs. The CIS General Fund received $500 due to the wins.

Assisted with registration of students for School on January 12, 2010
April 26, 2010
August 23 & 24, 2010

Participated in College Preview Day, April 17, 2010.
Assisted with Spring Scholar’s Day April 2010

Assist present and past students on resume writing and submission of resumes, as well as,
recommendation letters to prospective employers and graduate school programs.
Kashif Kincaid — resume
Jared Wrezenski — resume
Calvin Davis — resume and graduate school application and recommendation
Jesse Pipes — recommendation letters
Carol Nichols — recommendation letters
Jaleel Harris - resume
Larry Livers — resume
Nicholas Green — graduate school application and recommendation
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Director of Student Internships:
Jay Dyson — Clearwater Paper Corp, Arkansas City, Arkansas

Justin Walker — Arkansas Post National Memorial, Gillett, Arkansas
Phillip Roberts - YMCA, Warren, Arkansas
Kenneth Wells — Delta Counseling, Monticello, Arkansas
2009

American Democracy Project committee, member

Search Committee for the Chair of Computer Information Systems, member

Promotion and Tenure Committee for Carol Efird, member

Represent UAM at the Education Renewal Zones meetings, member

Faculty Equity and Grievance, Chairman

Catastrophic Leave Committee, member

University Computer Committee, member

Computer Information Systems, 22 students, advisor.

Acting Chair for the Division of CIS in Dr. Roger’s upon his request during his absence

Sponsored and Coached two teams in the 2009 Arkansas Collegiate Programming Contest held
at UCA on February 13, 2009. The team consisted of Michael Howard, Freddie Gibson,
and Caleb Saterlee; and the second team consisted of Calvin Davis, Richard Vaughn, and
Kyle Knight. This included working with the teams for four weeks prior to the contest,
reviewing program logic, instruction on using Micro Focus COBOL compiler, and mock
competition trial runs. The CIS General Fund received $500 due to the wins.

Directed and wrote the Division of CIS Assessment Report; collected all data;

analyzed the data from the student, employee and graduate surveys for inclusion in the report ,

Spring 2009

Revised the Assessment Plan for the Division of Computer Information Systems for the 2009
academic year

Created the web pages for the CIS Assessment Report/Plan

Revised the PowerPoint Presentations for the Division of Computer Information Systems to
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comply with Assessment procedures 2009
Further revision of the CIS Assessment Report to meet CASA recommendations.

Assisted with registration of students for Division on January 12, 2009
August 18, 2009

Participated in College Preview Day, April 17, 20009.
Assisted with Spring Scholar’s Day April 2009

Assist present and past students on resume writing and submission of resumes, as well as,
recommendation letters to prospective employers.
Michael Howard — graduate studies
Walter Warfield - JRMC
Calvin Sojourney - JRMC
Antonio Fisher — Arkansas Children’s Hospital
Jesse Pipes - Taco Bell Enterprises
Derrick Dobbs — Teaching Assistant
Kashif Kincaid — resume
Jason Davis — recommendation letter

Director of Student Internships:
Jay Dyson — resume and internship letter of recommendation
Justin Walker — resume and internship letter of recommendation

Participated in CIS Organizational Tailgate for UAM Homecoming this fall, the tailgate attracted
many alumni and current CIS majors.

2008
Advisory Board Member for the School of Education

Represent UAM at the Education Renewal Zones meetings
Faculty Equity and Grievance, Chairman

University Computer Committee, member,

Computer Information Systems, 16 students, advisor.

Acting Chair for the Division of CIS in Dr. Roger’s upon his request during his absence
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Sponsored a team in the 2008 Arkansas Collegiate Programming Contest held at UCA on March
14, 2008. The team consisted of Michael Howard, Freddie Gibson, and Vaneisha Bunn.
This included preparation time working with the teams one-on-one, reviewing program
logic and the use of Micro Focus COBOL. The CIS Scholarship Fund received $300 due
to the win.

Directed and wrote the Division of CIS Assessment Report; collected all data;
analyzed the data from the student, employee and graduate surveys for inclusion in the report ,
Spring 2008

Revised the Assessment Plan for the Division of Computer Information Systems for the 2008
academic year

Created the web pages for the CIS Assessment Report/Plan

Revised the PowerPoint Presentations for the Division of Computer Information Systems to
comply with Assessment procedures 2008

Further revision of the CIS Assessment Report to meet CASA recommendations.

Assisted with registration of students for Division on January 12, 2008, August 18, 2008
Participated in College Preview Day, April 17, 2008.

Assisted with Spring Scholar’s Day April 2008

Assist present and past students on resume writing and submission of resumes, as well as,
recommendation letters to prospective employers.

Lawrence McCoy
Walter Warfield
Calvin Sojourney
Antonio Fisher
Wykiki Greene — admittance into academic program
David Freeman — research scholarship
Brian Hairston

Lindsay Young — nursing school scholarship
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2007
Advisory Board Member for the School of Education

Represent UAM at the Education Renewal Zones meetings
Faculty Equity and Grievance, Chairman

Served on Promotion & Tenure University Committee for:
Lea O’Fallon - Nursing,

Academic Technology Use Committee, member
BA/BS ldentity Requirements Committee, member
Honors Council Rep. for CIS, member

University Computer Committee, member,
Nominated for Alpha Chi Teacher of the Year

Nominee for Teacher of the Year — Chamber of Commerce

Computer Information Systems, 28 students, advisor.

Awarded the CIS Division Faculty Member of the Year

Attended the Alpha Chi Initiation, November

Faculty Sponsor to Lawrence McCoy during Alpha Chi Initiation

Work with UAM’s IT Director Hoyle to identify a future COBOL compiler

Acting Chair for the Division of CIS in Dr. Roger’s upon his request during his absence

Sponsored a team in the 2007 Arkansas Collegiate Programming Contest held at UALR on March 3,
2007. The team consisted of Melanie Burch, Michael Howard, and Timmy McCorkle. This
included preparation time working with the teams one-on-one, reviewing program logic and the

use of Micro Focus COBOL.

Directed and wrote the Division of CIS Assessment Report; collected all data;
analyzed the data from the student, employee and graduate surveys for inclusion in the report ,
Spring 2007
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Revised the Assessment Plan for the Division of Computer Information Systems for the 2007
academic year

Created the web pages for the CIS Assessment Report/Plan

Revised the PowerPoint Presentations for the Division of Computer Information Systems to
comply with Assessment procedures 2007

Further revision of the CIS Assessment Report to meet CASA recommendations.

Assisted with registration of transfer students for Division on January 12, 2007, August 20, 2007
Participated in College Preview Day, April 17, 2007.

Assisted with Spring Scholar’s Day April 2007
Assist present and past students on resume writing and submission of resumes to prospective employers.
Timmy McCorkle
Lawrence McCoy
Melanie Burch
Rashonda Baker
Andre Brown
Jonathon Moore
Brian Smith
Stephon Wolfe
Assisted students on internships
Calvin Sojourney — ESA Employers Services of America
Walter Warfield — Commercial Bank

Participated in Fall Parent’s Day
2006

Special Task Committee on Catastrophic Leave Pool for Faculty, member 2006
American Democracy Project, member 2006
Responsibilities include gathering data from students, faculty and staff for the Division of CIS on civic

engagement and volunteerism for the University report.

Advisory Board Member for the School of Education 2006
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Represent UAM at the Education Renewal Zones meeting on “Collaborating in Current Practices and
Strategies to Assist with School Improvement”; January 31, 2006

Represent UAM at the Education Renewal Zones meeting on “Education Partners Reception”
Wednesday, November 8; 5:30 p.m. to 7:30 p.m.

This event will provide the opportunity for local Southeast Arkansas educators and school district
leadership to meet with business, civic and community members to engage them as partners in
education. The topic will center on the education crisis in Southeast Arkansas. The economic
impact and how the business community can assist in meeting the needs of local school districts
and schools of education will be discussed.

Faculty Equity and Grievance, member 2006

Served on Promotion & Tenure University Committee for:

Anita Shaw - Nursing,

Lowell Lynde — Math & Science

Strategic Planning Steering Council, member 2006

Academic Technology Use Committee, member 2006

BA/BS ldentity Requirements Committee, member 2006

Honors Council Rep. for CIS, member 2006

University Computer Committee, member, 2006

Nominated for Alpha Chi Teacher of the Year, 2006

Computer Information Systems, 22 students, advisor 2006.
Attended the Alpha Chi Initiation, November 2006
Faculty Sponsor to Lawrence McCoy during Alpha Chi Initiation

Acting Chair for the Division of CIS in Dr. Roger’s upon his request:
April 21, 2006
April 27, 2006
September 8, 2006
November 28, 2006

Sponsored two winning teams in the 2006 Arkansas Collegiate Programming Contest held at UALR on
March 3, 2006. The first team taking 2" place consists of Melanie Burch, Jamie Hays, and
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Timmy McCorkle; and the second team taking 3™ place consists of Jim Ellis and Jessica Jarvis.
This included 5 days of preparation time working with the teams one-on-one, reviewing program
logic and the use of MicroFocus COBOL. We received $500 for our wins.

Directed and wrote the Division of CIS Assessment Report; collected all data; analyzed the data
from the student, employee and graduate surveys for inclusion in the report , Spring 2006

Revised the Assessment Plan for the Division of Computer Information Systems for the 2006
academic year

Created the web pages for the CIS Assessment Report/Plan

Wrote the Curriculum & Standards justification for a change in the CIS2203 Programming for
Microcomputers to C1S2203 Programming Logic & Design

Attended the CASA meeting to defend the CIS Assessment Plan, Fall 2006

Assisted with registration of transfer students for Division on January 12, 2006
August 23, 2006

Participated in College Preview Day, April 17, 2006.
Assisted with Spring Scholar’s Day April 2006
Maintain file of CIS graduates and their employment for the CIS division.
Arrange for plaques and pen set for the CIS Awards Luncheon 2006.
Assist present and past students on resume writing and submission of resumes to prospective employers.
Willie Hill
Jim Ellis
Jessica Jarvis
Jonathon Moore
Linda Pogue

Participated in Fall Parent’s Day, September 16, 2006.

Assist faculty by covering classes when the need arises
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2005
American Democracy Project, member

Responsibilities include gathering data from students, faculty and staff for the Division of CIS on civic
engagement and volunteerism for the University report.

Assisted with the University recruiting efforts for Senior High School football players, put together
packets, handed out CIS packets and discussed CIS major options with students and their
families, January 18, January 20, and January 24

Faculty Equity and Grievance, member

Served on Promotion & Tenure University Committee for Anita Shaw - Nursing, member

Strategic Planning Steering Council, member

Academic Technology Use Committee, member

BA/BS Identity Requirements Committee, member

Honors Council Rep. for CIS, member

University Computer Committee, member,

CIS Representative for Freshman Orientation Summer Pre-Registration

Computer Information Systems, 43 students, advisor.

Acting Chair for the Division of CIS in Dr. Roger’s upon his request, including registration, and last day
to withdrawal for students — April. 6, 2005, August 30, 2005, November 9, 2005

Sponsored a team in the 2005 Arkansas Collegiate Programming Contest held at UALR on February 18,
2005. The first team consists of Samantha Bunting, Jim Ellis and Justin Hurst; and the second
team consists of Kevin Murphy, and Matt Parker. This included 5 days of preparation time
working with the teams one-on-one, reviewing program logic and use of MicroFocus COBOL.
Attended contest with the students.

Directed and wrote the Division of CIS Assessment Report; collected all data; analyzed the data
from the student, employee and graduate surveys for inclusion in the report, Spring

Revised the Assessment Plan for the Division of Computer Information Systems

Designed and revised the Division of CIS advertising brochure

10
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Designed and implemented PowerPoint presentations for the Division of Computer Information Systems
for:

Major in CIS
Minor in CIS
Advanced Certificate in CIS

Assisted with registration of transfer students for Division on January 12, 2005, August 23, 2005
Assisted with Spring Scholar’s Day April 2005 Registration for incoming Freshman.
Maintain file of CIS graduates and their employment for the CIS division.
Arrange for plaques and pen set for the CIS Awards Luncheon.
Assist present and past students on resume writing and submission of resumes to prospective employers.
Johnathan Moore
RaShonda Baker
James Lyle
Carol Ann Nichols
Brian Smith

Participated/served as the academic advisor in the Summer Freshman Registration for all CIS majors
during the June 16 & 17" registration

Participated in Fall College Preview Day, October 30.
Maintain file of CIS enrollment numbers for all courses
Participated in College Preview Day, April 17.

Assist faculty by covering classes when the need arises
2004

American Democracy Project, member
Responsibilities include gathering data from students, faculty and staff for the Division of CIS on civic
engagement and volunteerism for the University report. Assisting in registration of students to

vote in 2004 Election.

Strategic Planning Steering Council, member

11
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Academic Technology Use Committee, member

BA/BS Identity Requirements Committee, member

Honors Council Rep. for CIS, member

University Mission Statement and Core Values, member

University Computer Committee, member,

CIS Representative for Freshman Orientation Summer Pre-Registration
Computer Information Systems, 43 students, advisor.

Directed and wrote the Division of CIS Assessment Report; collected all data;
analyzed the data from the employee and graduate surveys for inclusion in the report , Spring

Revised the Assessment Plan for the Division of Computer Information Systems

Acting Chair for the Division of CIS in Dr. Roger’s upon his request.
Wrote up the Preliminary Findings of the NCA Reaccreditation Team, distributing to all CIS faculty
Designed and revised the Division of CIS advertising brochure

Supervised internships during the spring for the following students:

o Dermott School District
o Brandon Jones
o Southeast Arkansas Educational Service Cooperative

. Ben Cowling
. Jeff Newton

o Berry/Smith Wholesale — Hamburg
. Jimmy Crow
° UAP Timberland — Monticello
° Jonathan Moore
. Potlatch — Warren
. Mark Simpson
. Drew Memorial Hospital
° Brian Smith
. Monticello School District

. Jesse Pipes

12





Supervised internships during the summer for the following students:

o Monticello School District
= Jesse Pipes

) KHBM-FM Radio Station
. Bradley Maxwell

Supervised internships during the fall for the following students:
. Southeast Arkansas Educational Service Cooperative
" Ben Cowling

Supervised practicum program for the following students:
Chris Simpson, Spring 2004
Shari Johnson, Summer | 2004
Audrey Pless, Fall 2004
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Designed and implemented PowerPoint presentations for the Division of Computer Information Systems

for:

Major in CIS

Minor in CIS

Advanced Certificate in CIS

Assisted with registration of transfer students for Division on January 12, 2004, August 24, 2004

Sponsored two teams in the 2004 Arkansas Collegiate Programming Contest held at UALR on February
11, 2004. Team 1: Jennifer Jones, Seth Mankin, and Chris Simpson; Team 2: Charlette Cross,
Trey Dunlap, and Cosme Velasquez. This included 36 hours of preparation time working with
the teams one-on-one, reviewing program logic and use of MicroFocus COBOL.

Rewrote justification for the proposed CIS 2xx3 PC Hardware and Software Maintenance course for the

review of Curriculum and Standards Committee, Spring

Upon Dr. Roiger’s request wrote justification letter for the proposed CIS 2xx3 PC Hardware and Software

Maintenance course addressed to C&S committee, Spring

Coordinated and redesigned the CIS Display Board for University events, Spring.

Assisted with Spring Scholar’s Day April 26, 2004 Registration for incoming Freshman.

Maintain file of CIS graduates and their employment for the CIS division.
Arranged interviews for students with Arkansas companies.

Arrange for plaques and pen set for the CIS Awards Luncheon.

13
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Assist present and past students on resume writing and submission of resumes to prospective employers.
Jesse Pipes
Johnathan Moore
Brandon Jones
Jeff Newton
RaShonda Baker
Stephon Wolfe
Shari Kulbreath
Attended Academic Suspension Hearing with Shari Kulbreath, May 2.
Maintain file of CIS enrollment numbers for all courses

Participated in presentation College Preview Day, April 17.

Participated/served as the academic advisor in the Summer 2004 Freshman Registration for all CIS
majors during the June 16 & 17" registration.

Prepared CIS Division profile for the NCA visit, October 4-6

Participated in Fall College Preview Day, October 30. Developed information packets and data for
presentation.

Assist faculty by covering classes when the need arises

Assisted with Weevil Wildcard Day, October 30 Senior Visitation Day

Attended Alpha Chi Honorary Initiation, November 9.

Edited copy and designed the CIS marketing brochure, Fall

Proctored and administered the Junior Rising CAAP test, Fall

2003
American Democracy Project, member

I am responsible for gathering data from students, faculty and staff for the Division of CIS on civic
engagement and volunteerism for the report. | am responsible for creating a database program to

enter all data.

Strategic Planning Steering Council, member

14
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University Mission Statement and Core Values Committee, member

Academic Technology Use Committee, member

Honors Council Rep. for CIS, member

University Computer Committee, member

B.S. Identity Requirements Committee, member

CIS Representative for Freshman Orientation Summer Pre-Registration

Assisted the Executive Council with Recruitment of Freshman through a phone-a-thon, May 6

Participated in the Arkansas Academic Advising Network (ARKAAN) research project for the University
of Arkansas at Fayetteville for UAM. Spring

Computer Information Systems, 39students, advisor.

Oversee internships with the following organizations for CIS students:

Dermott School District

Monticello School District

Southeast Arkansas Educational Service Cooperative

ESA - Monticello

Berry/Smith Wholesale — Hamburg

Timberland — Monticello

Wrote recommendations, made calls and emailed committee members regarding graduate assistantships
with UAF for students, for:

. Josh Wright
. Layne Reed
. LaToya Howard

Arrange for plaques and pen set for the CIS Awards Luncheon.
Assist present and past students on resume writing and submission of resumes to prospective employers.
Maintain file of CIS enrollment numbers for all courses

Served as the academic advisor for CIS at the Scholars Day. This included a follow-up luncheon
with Chancellor Taylor and Dumas students, January

Participated in presentation College Preview Day, April 17.
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Participated/served as the academic advisor in the Summer Freshman Registration for all CIS majors
during the June registration.

Supervised internships for Carol Nichols — ESA, William Smith — ESA, Spring

Revised the 2001-2003 CIS Minor requirements for the upcoming UAM course catalog 2004-
2006.

Worked on Course Objective and Requirements as guideline for fellow faculty for assessment.
Participated in UAM Parents’ Day, September 20.

Participated in Fall College Preview Day, October 6. Developed information packets and data for
presentation. Conducted a presentation on "Majoring in CIS at UAM."

Assist faculty by covering classes when the need arises

Assisted with registration of transfer students for Division on January 14

Represented the Division of CIS at the visiting Seniors Day Luncheon, January 15

Assisted with registration of transfer students for Division on August 19

Sponsored two teams in the 2003 Arkansas Collegiate Programming Contest held at UALR on February
11, 2003. Team 1: Will Smith, RaShonda Baker, and Chris Simpson; Team 2: Jeff Newton,
Ashley Brookshire, and Jessica Dunnigan. Alternate Jared Wrzensinski. This included 36 hours

of preparation time working with the teams one-on-one, reviewing program logic and use of
MicroFocus COBOL.

Supervised and revised the assessment report for the Division of Computer Information Systems
for the 2003 academic year, February.

Completely rewrote the Division of CIS assessment report using the editorial additions from Dr.
Dennis Travis, April.

Attended the CASAA meeting as a representative CIS, April 24.

Made necessary changes to the CIS Display Board, content, created pictures and text for April,
and Parent’s Day Fall

Assisted with Spring Scholar’s Day 2003 Registration for incoming Freshman.

Maintain file of CIS graduates and their employment for the CIS division.
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Arranged interviews for students with Arkansas companies.

2002
Strategic Planning Steering Council, member

University Mission Statement and Core Values Committee, member
Academic Technology Use Committee, member

Honors Council Rep. for CIS, member

University Computer Committee, member

B.S. Identity Requirements Committee, member

CIS Representative for Freshman Orientation Summer Pre-Registration
Assisted the Executive Council with Recruitment of Freshman, May 6

Participated in the Arkansas Academic Advising Network (ARKAAN) research project for the University
of Arkansas at Fayetteville for UAM. Spring

Computer Information Systems, 63 students, advisor.

In charge of registration of transfer students for Division on April 24

Sponsored two teams in the 2002 Arkansas Collegiate Programming Contest held at UALR on February
5, 2002. Team 1: Trey Stutts, Catherine Russell and Jared Wrzensinski; Team 2: Ashley Young,
Andrea Chambers, and James Hartshorn. This included a month prior to competition of
preparation time working with the teams one-on-one, reviewing program logic and use of
MicroFocus COBOL.

Nominated for the 2002 Alpha Chi Teacher of the Year award April.

Supervised and revised the assessment report for the Division of Computer Information Systems
for the 2002 academic year, February.

Completely rewrote the Division of CIS assessment report using the editorial additions from Dr.
Dennis Travis, April.

Attended the CASAA meeting as a representative CIS, April 24.

Made necessary changes to the CIS Display Board, content, created pictures and text for April

17
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Assessed the equivalencies for Texarkana College against CIS course offerings.
Assisted with Spring Scholar’s Day 2002 Registration for incoming Freshman.
Maintain file of CIS graduates and their employment for the CIS division.
Arranged interviews for students with Arkansas companies.
Arranged graduate assistantships with UAF for students, included writing recommendations, making calls
and emailing committee members for:
Josh Wright
Layne Reed
LaToya Howard
Arrange for plaques and pen set for the CIS Awards Luncheon.
Hosted the CIS Awards Luncheon.
Assist present and past students on resume writing and submission of resumes to prospective employers.

Maintain file of CIS enrollment numbers for all courses

Served as the academic advisor for CIS at the Scholars Day. This included a follow up luncheon
with Chancellor Taylor and Dumas students, January

Participated in presentation College Preview Day, April 17. Gathered the information for the power point
presentation.

Participated/served as the academic advisor in the Summer Freshman Registration for all CIS majors
during the June registration.

Supervised internships for :
e Carol Nichols — ESA
e Justin Rhodes — Simmons First Bank
e William Smith — ESA

Revised the 2001-2002 CIS Minor requirements for the upcoming UAM course catalog 2004-
2006.

Worked on Course Objective and Requirements as guideline for fellow faculty for assessment.

Participated in UAM Parents’ Day, October 5.
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Interim Division Head for Dr. Roiger, October 2-5.

Attended the Academic Council Meeting in Dr. Roiger’s place, October 4.

Participated in Fall College Preview Day, October 6, 2002. Developed information packets and data for
presentation. Conducted a presentation on "Majoring in CIS at UAM."

Assist faculty by covering classes when the need arises

2001
Strategic Planning Steering Council, member

University Mission Statement and Core Values Committee, member
Academic Technology Use Committee, member

Honors Council Rep. for CIS, member

University Computer Committee, member,

2001 Career Fair Committee, member

CIS Representative for Freshman Orientation Summer Pre-Registration

Computer Information Systems, 43 students, advisor.

Sponsored two three-person teams in the 2001 Arkansas Collegiate Programming Contest held in
Conway on February 13, 2001. Team 1: April Branch, Trey Stutts and Larry Elliott; Team 2:
Nicole Spurlock, Mindy Ozment, and Ashley Young. This included six hours of preparation time
working with the teams one-on-one, reviewing program logic and use of MicroFocus COBOL. |
also attended the all-day contest.

Supervised internship programs for two students Josh Wright and Ashley Young for Summer.

Responsible for the purchase of the plaques for the Outstanding CIS student awards and the Chair
Inspirational Award

Submitted the article on the results of the 2001 Arkansas Collegiate Programming Contest to the local
paper.

Nominated for the 2001 Faculty Excellence Award.
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Filed the revised assessment plan for Objective 3 for the Division of Computer Information
Systems, February.

Assisted with Scholar’s Day 2001 Registration for incoming Freshman.

Maintain file of CIS graduates and their employment for the CIS division.

Assist present and past students on resume writing and submission of resumes to prospective employers.
Maintain file of CIS enrollment numbers for all courses

Assembled the yearly assessment plan for CIS

Served as the academic advisor for CIS at the Scholars Day. This included a follow up luncheon
with Chancellor Taylor and Dumas students, March 8

Participated in presentation College Preview Day, April 17, 2001. Gathered the information for the power
point presentation.

Participated/served as the academic advisor in the Summer 2001 Freshman Registration for all CIS
majors during the June registration.

Participated in Fall College Preview Day, October 6. Developed information packets and data for
presentation. Conducted a presentation on "Majoring in CIS at UAM."

Assist faculty by covering classes when the need arises

Assisted with the Program Review Report. Provided information and bounded 16 reports for distribution
Fall

Off-campus consulting, other professional activities, honors

2010
Serve on the Monticello School District’s Education Improvement Team 2010.

Maintain the web pages for Stephenson-Dearman Funeral Home, as well as templates for
programs, video memorials, and DVD case design 2009-2010
www.stephensondearman.com

Maintain web pages for The Hashem Law Firm 2005-2010.
www.hashemlawfirm.com
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Provide on gratis basis development and instruction for software usage for Stephenson-Dearman
Funeral Home 2009-2010.

Serve on the Monticello High School Education Advisory Board, member 2005-2010.

Serve on the Monticello School District Technology Committee, appointed by Superintendent
Harper, member. Purpose of committee is to update and submit Technology Plans for state
approval. 2005-2010.

Judge for the Arkansas State Programming Contest, 2005-2010.

Awarded “Who’s Who in Collegiate Faculty” for service to university, community, and
professional organizations. 2010

Member of Faculty Row - The Professional Network for Educators developed for educators and
researchers to connect, collaborate, and share ideas globally. 2009-2010

Serve on the Monticello High School Marching Band Booster Club 2008-2010.

2009
Serve on the Advance Education District Accreditation Process for the Monticello School

District, member 2006-2009.

Serve on the Advisory Board for the Education Renewal Zone for Southeast Arkansas
collaboration between UAM’s School of Education, SEARK Educational COOP, and 14 area
high schools, member. 2006-2009.

Serve on the Monticello School District Handbook Committee, appointed by Superintendent
Harper, member. Purpose of committee is to update and submit changes concerning various
policies for the district. 2009

2008
Serve as a member of the Monticello High School Marching Band Booster Club, includes fund

raisers, working concession stand, and cooking meals during game time.

Serve as President of the Monticello Lady Billies Softball Booster Club. Created and maintain
database files for donations. Chaired Booster Club Membership Drive, and the corporate
sponsors raising over $7,800 -2007-2008.

2007
Provided Excel, Access, and Word expertise to develop mailing labels and documents for their

annual fund raising campaign for the YMCA in Warren, Arkansas, November 16, 2007
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Created formulas for Excel spreadsheets to assist, Cabun Health Care, Bonnie Blume R.N., in
blood work for various patients. The formula would modify itself based on various criteria
given 2007.

Serve as Secretary of the Monticello Lady Billies Softball Booster Club. Created and maintain
database files for donations. Chaired Booster Club Membership Drive, and the corporate
sponsors - $4,800 2007.

2006
Serve as Secretary of the Monticello Lady Billies Softball Booster Club. Created and maintain

database files for donations 2004-2006

Serve on Safe Prom 2007 Committee; maintain database files for corporate donations,
Chair: Corporate Sponsors 2006
Chair: Christmas Dance 2006

Serve on the Monticello High School Education Improvement Committee, appointed by
Principal Pennington, 2006

Serve on the Monticello School District Technology Committee, appointed by Superintendent
Hill, 2006. Purpose of committee is to update and submit the Technology Plan for state
approval

Serve as religious educator for Kindergarten and First grade students at St. Mark’s Catholic
Church

Created advertising brochure for St. Mark’s Catholic Church for Drew County Fair 2006

Provide on gratis basis maintenance of the website for the Drew County Abstract & Title
Company

Provide on gratis basis maintenance of the website for the Gibson & Hashem Law Firm

2005
Committee member for the Monticello High School Education Improvement Committee,

appointed by Principal Pennington 2005.
Coached the 10-11 year old Monticello Girls Softball Team, Summer 2005

Serve as religious educator for Kindergarten and First grade students at St. Mark’s Catholic
Church 2005.

Created advertising brochure for St. Mark’s Catholic Church for Drew County Fair 2005
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Provide on gratis basis maintenance of the website for the Drew County Boys & Girls Club
2005. http://www.seark.net/~bgcdc/

Provide on gratis basis maintenance of the website for the Drew County Abstract & Title
Company 2005.

Provide on gratis basis maintenance of the website for the Gibson & Hashem Law Firm 2005.
Serve as Eucharistic minister and Lector for St. Mark’s Catholic Church 2005.

Generated an Excel spreadsheet to compute grades for Monticello elementary teachers: Karen
Robinson, Donna Morgan, and Sandy Funderburg 2005.

Worked with 4" graders at Monticello Intermediate School. Taught students how to download picture
files from the internet to their diskettes, February 2004.

Conducted PowerPoint Workshop on February 10 & 12, 2004 for 4" Grade students at Monticello
Intermediate School. Note**** Sandy Funderburg’s class received a new computer and scanner due
to the extent and professionalism of the children’s presentations.

2004
Created advertising brochure for St. Mark’s Catholic Church for Drew County Fair 2004

Provide on gratis basis maintenance of the website for the Drew County Boys & Girls Club
http://www.seark.net/~bgcdc/

Provide on gratis basis maintenance of the website for the Drew County Abstract & Title Company
Provide on gratis basis maintenance of the website for the Gibson & Hashem Law Firm
Serve as religious educator, Eucharistic minister, and Lector for St. Mark’s Catholic Church

Serve as gymnastic judge for Southeast Arkansas Gymnastic Association. Generated an Excel
spreadsheet to compute scores to generate winners.

Serve as gymnastic judge for Southeast Arkansas District Tournament, March 29, 2004.

Generated an Excel spreadsheet to compute grades for Monticello elementary teachers: Karen Robinson,
Donna Morgan, and Sandy Funderburg 2004

2003
Created advertising brochure for St. Mark’s Catholic Church for Drew County Fair 2003
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Provide on gratis basis maintenance of the website for the Drew County Boys & Girls Club
http://www.seark.net/~bgcdc/

Provide on a gratis basis design and maintenance of the website for the Drew County Abstract & Title
Company

Provide on gratis basis maintenance of the website for the Gibson & Hashem Law Firm

Served as Finance Chairman for the 2003 Southeast Arkansas Junior Miss Association, | collected
$4,200 in scholarship money for Drew, Ashley, Chicot, Lincoln, and Desha.

Served as Emcee for the 2003 Southeast Arkansas Junior Miss Pageant, November 16, 2003
Serve as religious educator for St. Mark’s Catholic Church

Serve as gymnastic judge for Southeast Arkansas Gymnastic Association. Generated an Excel
spreadsheet to compute scores and generate winners.

2002
Assisted Gibson & Hashem with assessment of various WebSite proposals.

Created advertising brochure for St. Mark’s Catholic Church
Assist Great Rivers Vo-Tech with hiring of faculty for their school.

Provide on a gratis basis the design and maintain the website for the Drew County Boys & Girls Club
http://www.seark.net/~bgcdc/

Served as Finance Chairman for the 2002 Southeast Arkansas Junior Miss Association, | collected
$4,200 in scholarship money for Drew, Ashley, Chicot, Lincoln, and Desha.

Served as Emcee for the 2002 Southeast Arkansas Junior Miss Pageant, November 16, 2002
Serve as religious educator for St. Mark’s Catholic Church

2001
Provide on a gratis basis the design and maintain the website for the Boys & Girls Club of Drew County

http://www.seark.net/~bgcdc/

Served as Finance Chairman for the 2001 Southeast Arkansas Junior Miss Association, | collected
$4,200 in scholarship money for Drew, Ashley, Chicot, Lincoln, and Desha.

Serve on the Community Advisory Board for Drew Central and Monticello Schools 2001

Member of the Monticello Junior Auxiliary focuses on underprivileged children in our community
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Member of the Boys & Girls Clubs of Drew County Board of Directors.

Serve as religious educator for St. Marks’ Catholic Church

Professional organization memberships and offices held:
Member of the National Decision Science Institute
Member of the Association for Small Business and Entrepreneurship
Associate Editor for The Federation of Business Disciplines (FBD) 2005 meeting in March 2005
Member of the Academic and Business Research Institute
Member of the Southwestern Decision Science Institute - SDSI
Member of the Beta Gamma Sigma - Honorary Business Organization

Member of the Sigma lota

Major professional self-improvement activities

2010

Attended the Conference on Applied Research in Information Technology sponsored by ALAR,
the Acxiom Laboratory for Applied Research, April 9, 2010. Attended topics on Virtual
World, and Improving Info Quality.

Attended the Academic and Business Research Institute Conference - Las VVegas March 2010
where sessions with regards to ethics and education were presented.

Attended Angelbeat Webinar on Tuesday May 25 at 2:00 pm eastern standard time focuses on
Microsoft's virtualization, thin client and cloud computing initiatives, covering the top
benefits of: 1) Office 2010 availability through web-browsers for collaboration with
remote workers, plus seamless support for cloud/on-line and client/off-line functionality,
2) Thin Client/VDI deployments of Windows 7, 3) Azure Cloud Computing O/S,
allowing you to address peak/spike application demands without additional capital
spending, and 4) Microsoft Hosting of Exchange and Windows Server. 2010

Attended Angelbeat’s Little Rock Security/Virtualization/Win 7 Seminar on Monday, March
15™. The agenda is designed to maximize learning across related topics in a short period
of time. There are concise & technical talks on Windows 7, integration of VMware
virtualization with Cisco networking and NetApp storage, private vs public cloud
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computing and a preview of Microsoft's Azure O/S for the cloud, EMC disaster
recovery/archiving/backup solutions featuring data deduplication that eliminates tape,
VDI/thin client architecture to centrally manage applications, preventing Denial-of-
service, Server Cracking, SQL and Brute Force attacks to secure web-based/SaaS
applications, and other top issues. 2010

2009
Attended Angelbeat Webinar on Windows 7.0 and on Thursday December 10" at 3 pm experts
from Microsoft, Intel and Persystent will address PC issues. 2009

Attended Angelbeat Webinar on Web 2.0 Security on Tuesday December 15" at 2 pm.
Discussion on how consolidated security appliances - unified threat management or UTM
- enable organizations to support and secure web 2.0/social networking applications, like
Facebook. 2009

Attended Angelbeat seminar in Little Rock, focusing on security, networks and infrastructure —
with three common themes across all talks: Virtualizing Platforms, Protecting Data and
Reducing Expences. Experts from Microsoft, Cisco, VMware, IBM, NetApp did
presentations on server consolidation, thin client computing, virtualization, wireless and
unified communications, preventing zero-day attacks, understanding blended web/email
threats, NAC and ssl/vpn strategies, disaster recovery, SAN, iSCSI and storage platforms.
2009

Attended the Conference on Applied Research in Information Technology sponsored by ALAR,
the Acxiom Laboratory for Applied Research, February 13, 2009. Attended topics on
Student Identity Verification and Academic Integrity for Distance Education, An
Overview of Security: How to know if you have succeeded or failed, and RFID: Finding
the Facts

2008

Attended Angelbeat seminar in Little Rock, focusing on security, networks and infrastructure -
and creating an integrated strategy to address these related areas. Experts from
Microsoft, Cisco, VMware, IBM, NetApp did presentations on server consolidation, thin
client computing, virtualization, wireless and unified communications, preventing zero-
day attacks, understanding blended web/email threats, NAC and ssl/vpn strategies,
disaster recovery, SAN, iSCSI and storage platforms. 2008

Attended ALAR 2008 Conference Program, March 14, 2008 attended topics on Finding
Hierarchical Clusters in Networks, Content-Oracle Based Approach for Automating Text
File Layout Inference, and Improving Quality of Law Enforcement Information Through
Entity Resolution. 2008
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2007

Attended Angelbeat’s Advanced Technology Symposiums on Wireless/Security/VolP
annual tour which covers: IT Security, Mobility/Wireless, VolP, IP-Based Voice-Data-
Video Networks, WAN Optimization, Network Mgt & Application Acceleration, and
Server Infrastructure, Blades & Consolidation. January 31, 2007

Attended the Federation of Business Disciplines conference in San Diego, covering MIS and
Performance, Teaching from a Distance, Innovative Instruction, and Information Security
and Privacy | and Il. March 14-17, 2007.

Attended the PERL workshop at UAM. November 16, 2007

2006
Serve on the Advisory Board for the School of Education at UAM, 2006 attended several

meetings throughout the spring during their accreditation visit.

Serve on the Advisory Board for the Education Renewal Zone for Southeast Arkansas
collaboration between UAM’s School of Education, SEARK Educational COOP, and 14
area high schools, 2006. This included five different meeting times.

Attended the P-18 Partnership meeting co-sponsored by the Arkansas Association for
Supervision and Curriculum Development (AASCD) and the Southeast Arkansas
Cooperative on March 2, 2006. The P-18 Partnership meeting will focus on the plan for
the first steps in the state’s redesigning America’s High Schools Initiative.

2005
Associate Editor for The Federation of Business Disciplines (FBD) meeting in March 2005

Served on the presentation review committee for AngelBeats Advanced Technology
Symposiums on Wireless/Security/VVolP, which encompassed reviewing 13 PowerPoint
slide deck presentations before the seminar in Little Rock, Arkansas’s conference 2005.

Attended the Conference on Applied Research in Information Technology sponsored by the
Acxiom Laboratory (ALAR), University of Central Arkansas campus in the Brewer-
Hegeman Conference Center, February 18, 2005

Researched extensively for the offering of a new seminar course in CIS curriculum: CIS 479V Ethics in
Information Technology. The course objectives follow: the student should be able to demonstrate
knowledge of practical information and advice concerning ethical questions that they will encounter
in the workplace. The student is assessed on their ability in the following areas: critical thinking;
writing skills; presentations skills; and their ability to construct business plans of action using
concepts taught in class/text, and properly document these solutions. The course content follows:
students will have an opportunity to apply their knowledge through hands-on exercises and case
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assignments when addressing computer security attacks; protection of an individual’s privacy under
the law; Internet usage in the area of freedom of speech, as well as, key freedom of speech issues
affecting use of information technology; the protection of intellectual property; and ethical issues
surrounding software manufacturers.

Developed material for on-line course for CIS 2203 Programming for Microcomputers — Fall 2005. This
material has been developed for a course that does not have any support/materials from the
publisher. | have developed the course content, PowerPoint Presentation slides for each chapter, as
well as, example programs, example flowcharts using VISIO 2003, quizzes, assignments, download
compiler section, and quick tips for the students.

Revised existing knowledge and presentation of instructional material in new and challenging ways to
students. | have accomplished this through PowerPoint Presentations for materials in COBOL and
Advanced COBOL classes.

Developed presentation material for students emphasizing various differences between mainframe
COBOL and PC COBOL formats in my courses.

Revised the Assessment Plan for the Division of Computer Information Systems for the 2005
academic year, March 2005.

Researched and wrote the Division of CIS Annual Assessment Report, collected all data;
analyzed the data from the employee, student, and graduate surveys, and wrote the report
March 2005.

2004
Associate Editor for the National Federation of Business Disciplines Program- March 2004

Reviewer of manuscripts for MIS track for Federation of Business Disciplines (FBD) 2004 meeting in
March 2004

Revised the Assessment Plan for the Division of Computer Information Systems for the 2004
academic year, February 2004.

Directed and wrote the Division of CIS Annual Assessment Report, February 2004.

Designed and launched the Drew County Abstract & Title Company website — Fall 2004
Http://drewcountytitle.com

Designed and created brochure for St. Marks’ Catholic Church — Fall 2004
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2003
Reviewer of manuscripts for MIS track for Federation of Business Disciplines (FBD) 2003 meeting in
March 2003

Attended the Southeast Arkansas Technology Conference “Connecting the WORKFORCE with the
WORKPLACE”, April 16, 2003.

Attended the Microsoft TechNet Briefing: Intro to Microsoft Content Management Server 2003 and How
to Deploy Office XP seminars, March 28, 2003.

2002
Attended the Southeast Arkansas Technology Conference “Connecting the WORKFORCE with the
WORKPLACE”, April 16, 2002.

Attended the Microsoft TechNet Briefing: Intro to Microsoft Content Management Server 2002 and How
to Deploy Office XP seminars, March 28, 2002.

DIS IT Procurement Showcase — September 17, 2002.
Little Rock Computing Technology Showcase September 25, 2002.

2001
Attended the Southeast Arkansas Technology Conference “Focus on E-Commerce”
April 11, 2001.

Attended the Microsoft Office XP seminars, October 11, 2001.

Served as a reviewer for papers submitted to the Decision Science Institute for the upcoming regional
conference to be held March 2002. Reviews were done in November 2001.

Courses taught at UAM

CIS 2203 Programming Logic and Design
CIS 2223 Microcomputer Applications

CIS 3423 COBOL

CIS 3553 Advanced COBOL

CIS 4263 Ethics in Information Technology
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University of Arkansas at Monticello

Computer Information Systems
Alumni Survey

The School of Computer Information Systems (CIS) at the University of Arkansas at Monticello
(UAM) is gathering information to evaluate the quality and effectiveness of your educational
experience. This survey asks you for information on five major areas: your personal data, your
employment information, your education since UAM, your CIS learning experiences, and your
satisfaction with your education.

Your responses are confidential. The survey report will provide only totals and aggregate results.
No individual answers will be reported. ldentification of individuals in reported statistics will be
impossible.

You will also be provided space for open-ended responses. Please use the opportunity to express
your opinions.

Your prompt return of this survey is greatly appreciated. Please complete this survey and return it
in the enclosed postage paid envelope by September 16, 2010.

Thank you for your assistance.

Personal Data

Optional data may be shared with the UAM Alumni Affairs office.

What year did you graduate?

Name (Optional)

Address (Optional)

City, State Zip (Optional)

Email (Optional)

Please check the appropriate boxes below:

Sex - o female o male

Age-018-25 026-30 031-40 o041-50 o051-60 oover60
Marital status - o divorced o0 married o©single o0 widowed

Race - o African American o American Indian o Caucasian o Hispanic o Other






Employment Data

Please check the appropriate boxes below

1. Which best describes what you are doing now?

o Employed full-time o Caring for a home and/or family

o Employed part-time o Retired

o Self-employed o Unemployed — looking for work

o Serving in the armed forces o Unemployed — not looking for work

o Continuing my education o Other

o Employed AND continuing my education

2. If you were ever employed full-time, how long after graduation was it before you got your first
full-time job?

o Had a job prior to graduation o Over 12 months

o 2 months or less o Never had a full-time job

o 3 to 6 months o Continued my education after graduation

o 7 to 12 months o Other

For questions 3 through 9 please refer to your current primary job.

3. Please list your job title.

4. Which best describes the area of your primary job function?

o Networking o Documentation

o Internet Applications o Management

o Application Programming o Research and Development
o Systems Programming o Consultant

o Database o Help Desk

o Security o Other

o Training/Education

5. How closely related to your CIS degree is your current job?

Not related
Somewhat related
Directly related
Other

o 0o o o

»

. How well did your CIS degree prepare you for your current job?

Not at all o Very well
Poorly o Superbly
Fairly o Other
Adequately

Oo O o o
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O
O
O
O

O

. Have you ever received a promotion or pay raise?

Yes

No

Does not apply
Other

. How well do you think your CIS degree has enhanced your prospects for future advancement?

Very well
Somewhat
Not at all
Other

. What is your current annual income? This information will be held in the strictest confidence.

less than $10,000 o $60,000 to $69,999
$10,000 to $19,999 o $70,000 to $79,999
$20,000 to $29,999 o $80,000 to $89,999
$30,000 to $39,999 o $90,000 to $99,999
$40,000 to $49,999 o over $100,000
$50,000 to $59,999 o prefer not to say

Education since UAM

10. Which of the following best describes your current educational status?

OO0Oo0Oo0OoOooao

1

O
O
O

O

enrolled full-time in a program leading to a degree

enrolled part-time in a program leading to a degree

enrolled in a certification program

enrolled in courses not leading to a degree or certification

not presently enrolled but have taken or plan to take further courses
not presently enrolled and have no plans to take further courses
participate in work-based training classes

other

1. How well did your CIS degree prepare you for any additional education?

Not at all o Very well
Poorly o Superbly
Fairly o Does not apply
Adequately o Other

12. Compared to your peers in any educational situation, how well did your CIS degree prepare

o 0o o o

you for additional education?

Not at all o Very well
Poorly o Superbly
Fairly o Does not apply
Adequately o Other






CIS Learning Experience

Listed below in Column A are several areas of development and learning which may be influenced by
a college education. Please indicate in Column B how your experience at UAM helped you grow in
each of these areas, where “1” is “no growth” and “5” is a great deal of growth. Then in Column C
indicate whether you now feel that your experiences put (1) too little, (3) too much, or (2) just the right
amount of emphasis on each of these areas. Circle the number to indicate your response.

A. Learning Areas B. Growth Experienced C. Emphasis
None Great Deal Too Little About Right Too Much
Knowledge of various
productivity software 1 2 3 4 5 1 2 3
packages
Knowledge of various 1 2 3 4 5 1 2 3

programming languages

Knowledge of information
systems development 1 2 3 4 5 1 2 3
methods and techniques

Knowledge of data
communications and 1 2 3 4 5 1 2 3
local area networks

Teamwork problem- 1 2 3 4 5 1 2 3
solving skills

Critical thinking skills 1 2 3 4 5 1 2 3
Oral communication skills 1 2 3 4 5 1 2 3
Written communication 1 2 3 4 5 1 2 3
skills

Accounting 1 2 3 4 5 1 2 3
Economics 1 2 3 4 5 1 2 3
Statistics 1 2 3 4 5 1 2 3
Management 1 2 3 4 5 1 2 3
Marketing 1 2 3 4 5 1 2 3
Other - 1 2 3 4 5 1 2 3
Other - 1 2 3 4 5 1 2 3
Other - 1 2 3 4 5 1 2 3

Other - 1 2 3 4 5 1 2 3






Satisfaction Information

In the following section, please circle your level of satisfaction with the following aspects of your CIS experience.
After you indicate your level of satisfaction, pick the five items that are most important to you. Use the extra box
at the right of the scale in which to check your five most important items.

VS = Very Satisfied; S = Satisfied; N = Neutral; D = Dissatisfied; VD = Very Dissatisfied

Items Level of Satisfaction
Academic advising VS S N D VD
Quality of instruction VS S N D VD
Course content VS S N D VD
Level of rigor and scholarship VS S N D VD
CIS Curriculum VS S N D VD
Required courses outside CIS VS S N D VD
Class size VS S N D VD
CIS Faculty VS S N D VD
CIS Staff VS S N D VD
Computer technology VS S N D VD
CIS Seminar courses VS S N D VD
Availability of CIS classes VS S N D VD
Time at which major courses were offered VS S N D VD
Personal attention VS S N D VD
CIS facilities VS S N D VD
Overall quality of your education VS S N D VD
Other - VS S N D VD
Other - VS S N D VD
Other - VS S N D VD
Other - VS S N D VD

What course(s) do you now feel were the most beneficial to you?

What course(s) do you now feel were the least beneficial to you?

Please offer any comments you may have about your UAM CIS experience. (Attached sheets as necessary)

Thank you for participating in our survey!





University of Arkansas at Monticello
Computer Information Systems
Employer Survey

The Division of Computer Information Systems (CIS) at the University of Arkansas at Monticello
(UAM) is gathering information to evaluate the quality and effectiveness of recent college
graduates. This survey asks you for information on three major areas: your organization, the
importance of various job skills and performance of recent graduates in those skills, and your
general comments about the quality of higher education. Please use this opportunity to express your
opinions.

Your responses are confidential. The survey report will provide only totals and aggregate results.
No individual answers will be reported. Identification of specific organizations in reported statistics
will be impossible.

Your prompt return of this survey is greatly appreciated. Please complete this survey and return it in

Thank you for your assistance.

Your Organization

Please check the appropriate boxes below

Which best describes your type of organization?

1.

G Agriculture G Health Care/Social Services
G Banking G Information

G Construction G Manufacturing

G Education G Professional/Technical Services
G Entertainment/Recreation G Real Estate

G Finance/Insurance G Retail

G Food Services G  Transportation

G Forestry G Utilities

G Government G Wholesale

G

Other (please specify)

2. How many employees does your organization have?

G 1-4 G 50 - 99

G 5-9 G 100 - 149

G 10-19 G 150 - 199

G 20 - 49 G 200 or more

3. What are the major criteria used in your hiring process? (Check up to three.)
G Work experience G Social skills

G College degree G Grade point average

G College major/minor G Extracurricular activities

G Recommendations G Performance on internal examinations
G Other (please specify)






Job Skills
Importance and Performance

How do you rate the following skills when you make your hiring decisions, and how do you rate recent
graduates overall on these same skills?

For example, if you consider problem solving skills to be extremely important in your hiring decisions,
and the actual problem solving skills of recent graduates are just average, then you would respond as
follows:

How important is this skill? How do recent graduates rate?
Very High | Average | Low | Very Skill Very High | Average | Low | Very
High Low High Low

X Problem solving X

How important is this skill? How do recent graduates rate?
Very High | Average | Low | Very Skill Very High | Average | Low | Very
High Low High Low

Analytical and Critical Thinking Skills

Problem solving

Critical thinking

Ethics

Professionalism

Creativity

Business Fundamentals

Business models

Accounting

Economics

Statistics

Management

Marketing

Interpersonal, Communication, and Team SKills

Ability to learn

Time management

Motivation

Dependability






How important is this skill?

How do recent graduates rate?

Very High | Average | Low | Very Skill Very High | Average | Low | Very
High Low High Low
Listening
Speaking
Writing

Conflict management

Team work

Technology Skills

Word processing

Spreadsheets

PC databases

Presentations

Programming languages

Internet

Web site development

Database design and
administration

Networking (LAN/WAN)

Systems software

Operating systems

Business System Development

Systems analysis

Systems design

Project management

Testing

Deployment

Maintenance

Customer Service

Security

Other -

Other -






Your Comments

5. What particular strengths do you think recent graduates possess?

6. In what areas does higher education need to improve its preparation of graduates for employment?

Would your organization be interested in having a UAM CIS major intern with you for a semester?

You would receive a student knowledgeable in various aspects of information technology eager to apply their
knowledge to enhance your organization. If interested, please contact the UAM Division of CIS at
cis@uamont.edu or by calling 870.460.1031.

Thank you for participating in our survey!

Revised 1/2008





Division of Computer Information Systems
Classroom Visit Evaluation Form

Instructor's Name: Course:

Date & Time: Evaluator:

Approximate number of students in class:

Format of Course(e.g., Lecture, Laboratory, Seminar ) Circle all that apply.

Preparation & Organization:
Is preparation for the specific class evident (including materials, assignments, etc.)?
Is the presentation organized?
Content
Avre the objectives for the class clear?
Does the Instructor show mastery of the subject matter?
Does the instructor appear interested in subject.
Is the presentation at a level appropriate for the course?
Is the class presentation appropriately summarized?
Avre the students apprised of what is expected of them for the next class meeting?
Presentation and Human Relation Skills

Communicates effectively
Verbally?

Nonverbally (esp. directness & eye contact)?
Uses technology/visual aids appropriately (if relevant)?
Appears interested in students?
Encourages student involvement in class?
Appears to have a good rapport with students?
Other Comments

Include any additional comments relevant to evaluating this class. Be specific as possible.
Note: Use N.A. if not applicable to this class. 1/2000





Annual Faculty Evaluation by Faculty Peer or Chair/Dean/Director

Faculty Member: Rank:
Division/School/Library: Faculty Peer, Chair, Dean/Director:
Evaluation Period: Date:

Background, Instructions & Guidelines: Annual evaluation provides the basis for recommendations
relating to salary, successive appointment, promotion and tenure. Annual evaluation also provides for
guidance to faculty in their professional development and academic responsibilities.

1. Teaching (See Faculty Handbook Chapter 3; Appendix D)
Excellent; Good; __ Satisfactory; Needs Improvement; _ Unsatisfactory
Check all that apply.
Classroom observation;
Faculty self-evaluation;
Student evaluation;

Peer evaluation:
Other (specify)

Add narrative statements describing strengths/improvement areas on reverse side or attach a sheet if necessary.

2. Scholarship (See Faculty Handbook Chapter 3; Appendix D)

Excellent; Good,; Satisfactory; Needs Improvement; Unsatisfactory

Add narrative statements describing strengths/improvement areas on reverse side or attach a sheet if necessary.

3. Service (See Faculty Handbook Chapter 3; Appendix D)

Excellent; Good,; Satisfactory; Needs Improvement; Unsatisfactory

Add narrative statements describing strengths/improvement areas on reverse side or attach a sheet if necessary.

4. Professional Renewal (See Faculty Handbook Chapter 3; Appendix D)

Excellent; Good,; Satisfactory; Needs Improvement; Unsatisfactory

Add narrative statements describing strengths/improvement areas on reverse side or attach a sheet if necessary.






5. Overall Performance.

Excellent; Good,; Satisfactory; Needs Improvement; Unsatisfactory

Add narrative statements describing strengths/improvement areas on reverse side or attach a sheet if necessary.

(over, please)

1. Teaching

2. Scholarship

3. Service

4. Professional Renewal

5. Overall Performance

Faculty Member Date Dean/Chair/Library Director ~ Date

The above signatures signify that this evaluation has been read by the faculty member and discussed with the
academic unit head. The signatures do not mean that the faculty member is in total agreement with the evaluation.

Annual Evaluation/Review by Vice Chancellor for Academic Affairs Comments:

Vice Chancellor for Academic Affairs Date

(Add extra sheets as necessary)
Approved by Faculty Assembly October, 1999
to be used beginning AY 2000-2001





FACULTY SELF-EVALUATION

Name: Division:
Rank: Date:
1. Teaching
A. Facilitates Learning:
B. Encourages Communication Skills and Critical and Creative
Thinking

C. Standards

D. Miscellaneous

2. Service

A. University and Department
1. Advising:

2. University Committees and projects:

3. Department Committees and Projects

B. Professional Service





C. Community Service

3. Scholarship

A. Membership

B. Attendance at Professional Meetings

C. Other

4. Professional Renewal

A. Accomplishments from last year plans

1. Teaching

2. Service

3. Scholarship

B. Plans for Improvement for next calendar year
1. Teaching

2. Service

3. Scholarship





Student Evaluation of Teaching

Please give honest and thoughtful answers to the following questions. Use your scanton to record your answers. |f
a question does not apply to this course, leave it blank. Your individual responses will be anonymous. A summary
of the responses from the class will be provided to the course instructor after all semester grades have been
submitted. Student ratings can help the instructor improve teaching and the course. Your responses can also help
the department make valid judgments about teaching effectiveness. The course instructor will not be present during
the administration of this evaluation.

Student Self-Evaluation
1. This course is A=Required, B=Elective, C=Audit

2. My current UAM grade point average (GPA) A B C D E
3.6- 3.1- 2.6- 2.0- 0.5-
4.0 35 3.0 2.5 1.9

3. lam presently a Fr So Jr Sr Other
4. Number of times I was absent from this class 0 1 2 3 4+
5. Estimated weekly hours | spent studying for this course -------------------- 0-2 3-5 6-8 9-11 12+
6. My final grade in this course will probably be A B C D F
Excel- Very
lent good Good Fair Poor
7. My class participation was A B C D E
8. My interest in taking this course before | enrolled was--------------------- A B C D E
9. My current interest in this course is A B C D E
10. Amount | have learned A B C D E
Instructor Evaluation
11. Explains subject matter so that I understand A B C D E
12. Speaks clearly A B C D E
13. Demonstrates knowledge of subject A B Cc D E
14. Uses appropriate teaching aids effectively A B C D E
15. Promotes independent thought while offering proper guidance------------ A B C D E
16. Encourages effective communication skills A B C D E
17. Is well prepared for class A B C D E
18. Is available for help during posted office hours A B C D E
19. Shows concern for students A B C D E
20. Increases my desire to learn more about the subject A B C D E
21. Comments on my work (tests/assignments) in ways that help me to learn A B C D E
22. Shows interest in subject matter A B C D E
23. Establishes relevance of subject matter: A B C D E
24. Overall effectiveness as a teacher A B C D E
Course Evaluation
25. Goals and objectives clearly stated and are being accomplished----------- A B C D E
26. Course content organized A B C D E
27. Exams based on lectures and assigned materials A B C D E
28. Exam questions clearly written A B C D E
29. Grading procedures based on criteria in syllabus A B C D E
30. Course experiences relevant to subject matter A B C D E
31. Usefulness of textbook A B C D E
32. Usefulness of outside assignments A B C D E
33. Pace of presentation A=too slow, B=0OK C=too fast
Excel- Very
lent good Good Fair Poor
34. Overall rating of this course A B C D E

35. Additional written comments: this is your opportunity to offer additional comments. Please use the attached page.

Revised by Academic Affairs 02-19-09





ADDITIONAL WRITTEN COMMENTS

This is your opportunity to offer additional comments. Please use this page.
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BOARD POLICY 210.2

COPYRIGHT AND DISTANCE LEARNING

I. Preamble

This policy addresses the use of Technology Enhanced Course Materials (TECM) to effectuate
distance learning at the University of Arkansas. Distance learning for purposes of this policy is
two-way communication between a teacher and student separated by a geographical distance or
time using technology for the purpose of facilitating and supporting the education process. It is
an educational process in which most of the instruction occurs when the student and instructor
are not in the same place. Instruction may be delivered and received at the same time
(synchronous) or at different times (asynchronous). Distance learning may employ printed
materials or audio, video or computer technologies. TECM are materials utilizing electronic
transmissions to accomplish such an activity. The objective of this policy is to protect the
copyright rights of both the faculty member and the University in TECM and to encourage the
offering of quality distance learning programs. Distance learning programs

that do not employ the use of TECM are not covered by this policy.

TECM have been a part of the curriculum at the University of Arkansas but, for a variety of
reasons, there are still many questions about the rights and responsibilities of the University and
its faculty members with respect to these methods of instruction. Since the demand for distance
learning appears to be increasing and the continuing development of TECM in various media
seems likely, it is important to address the issues raised by the creation, use and distribution of
various forms of TECM and clarify the rights and responsibilities of each of the parties involved.
This policy is a supplement to Board Policy 210.1, Patent and Copyright Policy, and only
addresses copyright in the context of distance learning and the use of TECM to facilitate such
education. To the extent this policy conflicts with Board Policy 210.1 on issues involving
distance learning and TECM, this policy prevails with the exception of cases in

which TECM are also protectable by patent law.

I1. Issues Raised

e Who owns the copyright in TECM and how should such rights be protected?

e What are the responsibilities of faculty members to utilize various technologies to meet

the needs of their currently enrolled students?

e Under what circumstances should faculty members be expected to prepare TECM for

use by students not currently enrolled in their classes?

e What are the rights of faculty members with regard to the continuing use of TECM?

e Who may receive Revenues from the sale or licensing of TECM?

e What procedures should be followed to limit liability for infringement of copyright or
invasion of privacy or publicity if TECM contains material that belongs to someone

other than the University or faculty creator(s) or contains the image or likeness of

others?
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I11. General Guidelines

A. Copyright Ownership. Board Policy 210.1recognizes that in most instances faculty members
own the copyright in scholarly works created by the faculty members. Faculty members thus
normally hold the copyright in TECM they create on their own initiative. Board Policy 210.1





also recognizes ownership of copyright in works of authorship created under contract or as
works made for hire as residing with the University (“University Works”). TECM created
jointly by faculty authors and by those whose contributions would be works made for hire will
be jointly owned by the faculty authors and the University. Specific ownership rights are
addressed in Section IV of this policy.

B. Faculty Responsibility to Currently Enrolled Students. Faculty members have a
responsibility to meet the reasonable needs of their currently enrolled students, including those
needs best addressed by the use of technologies to make class materials readily available.
TECM such as tape recordings and videotapes created in the ordinary course of instruction

and not intended for use beyond the end of the current semester or by students other than

those registered for the class are the property and responsibility of the faculty member who
creates or authorizes them. Faculty should be willing to utilize technologies appropriate to the
circumstances to make their course materials reasonably available to their currently registered
students. Faculty may dispose of such materials in whatever manner they choose at the end of
each semester and in accordance with a campus or unit records retention policy.

C. Course Development. Faculty may receive release time (including off-campus duty
assignments) for duties performed in the best interests of the University's instructional program,
including the development of TECM. The grant of release time does not automatically
determine the appropriate category in which to place the work. Normally, such a grant would
imply at least a minimal allocation of University resources.

D. Revision Rights. Faculty members should normally retain the right to update, edit or otherwise
revise TECM that become out of date, or, in certain circumstances, should place a time limit
upon the use of TECM that are particularly time sensitive, regardless of who owns copyright in
the TECM. These rights and limitations may be negotiated in advance of the creation of the
TECM and may be reduced to writing. Absent a written agreement, each faculty member will
have the right and moral obligation to revise the TECM on an annual basis in order to maintain
academic standards. If the University believes a revision is necessary and no timely revision is
made or if the revision is made and, in the University’s opinion, it does not meet academic
standards, the University may refuse to market the product or the University may employ
another person to update the TECM.

E. Revenues. In accordance with Board Policy 210.1, faculty members shall receive all Revenues
(as defined in Board Policy 210.1and excluding tuition or fees) that may accrue from the
commercialization of TECM they create on their own initiative. On the other hand, the
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University retains the right to receive all Revenues from the commercialization of TECM
created by faculty members pursuant to contract or as a work made for hire. However, the
University may share such Revenues with the creators according to Section I.F of Board
Policy 210.1 or on other terms as set by the University in its sole discretion. Copyright law
permits joint owners to pursue commercialization either jointly or separately but with an
accounting to the other joint owner for Revenues received. Other circumstances may require
review on a case-by-case basis (such as the creation of TECM initiated by a faculty member
but using University resources over and above those usually and customarily provided.) Absent
a contract specifying to the contrary, specific division of Revenues is addressed in Section 1V
below. In instances of joint ownership between faculty members where the University also
retains rights to Revenues, the faculty members shall determine by written document the





division of Revenues. Absent a written document of division of Revenues, the faculty members
shall divide their share pro rata based on participation.

F. Contributed Materials. Liabilities may be incurred with respect to the inclusion of materials in
TECM other than materials created by the author of the TECM, including copyrighted music
and sounds, and the inclusion of voices or images of persons in the TECM, including audience
members and guest lecturers. It is the policy of University that all faculty and staff comply with
the law, including copyright and privacy laws; therefore, it is the responsibility of the creator of
TECM (normally the faculty member) to obtain all permissions and releases necessary to avoid
infringing copyright or invading the personal rights of others.

G. Protecting TECM. The University will determine whether to register the copyright and will be
responsible for enforcement of TECM it owns. Faculty members will make such decisions and
take such steps to protect TECM they own. Any one of the authors of a joint work may

register and enforce the copyright in the names of all owners, with accounting. If one of the
joint authors or owners is the University, only persons authorized by the University shall file for
copyright registrations in the name of the University.

H. University Resources Usually and Customarily Provided. When determining ownership

and license rights in TECM, “university resources usually and customarily provided” includes
such support as office space, library facilities, ordinary access to computers and networks or
salary. In general, it does not include use of students or employees as support staff to develop
the TECM, or substantial use of specialized or unique facilities and equipment, or other special
subventions provided by the University unless approved as an exception.

I. Retention of Nonexclusive License. Except in Category | below, the University shall retain, at
a minimum, a perpetual non-exclusive, royalty-free license to reproduce and use TECM in its
internally administered programs of teaching, research and public service, including distance
learning.

J. Conflict of Interest and Commitment. The activities of faculty and staff under this policy shall
be consistent with the provisions of Board Policy 330.1, Employee and Contractor Conflict of
210.2
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Interest, and Board Policy 450.1, Outside Employment of Faculty and Administrative Staff
Members for Compensation, and campus policies on conflict of interest and commitment.

K. Administration. The chief executive officer of the campus or unit shall delegate to a person or
a committee the responsibility of administering this policy and applying the policy equitably
across the campus or unit. If, however, such a delegation is not made, then the Campus Patent
and Copyright Committee shall be so responsible. The faculty member should first meet with
his/her department chair and dean to determine which category the TECM will be assigned and
the ownership, institutional resource commitment and the sharing of any Revenues. A copy of
the agreement will be forwarded to the designated committee or administrator for review and
assurance that the policy is being applied in an equitable manner. The chair of the committee
(or designated administrator) shall inform the dean and department chair of any inequitable
applications of the policy and it shall be the responsibility of the dean and department chair to
resolve the issue with the faculty member. If any dispute arises between the faculty member
and department chair and dean or other appropriate or designated administrator, they shall
initially attempt to resolve the disputed issue. Issues that cannot be resolved by the parties shall
be decided by the chief executive officer of the campus or unit whose decision on such issues
shall be final.





L. University-wide Committee. The President of the University shall appoint a University-wide
committee to advise the President on issues relating to distance learning, including copyright
matters. The committee shall be composed of representatives from each campus and unit of the
University and any others who the President in his or her sole discretion determines is
appropriate for membership on the committee.

IV. Specific Categories Assigning Ownership and Compensation

Faculty members should meet with their Department Chair and Dean or other appropriate or
designated

administrator prior to creating TECM for distance learning in order to reach an agreement as to
the

appropriate category classification. Also, during the creation and development of TECM,
continuing

interaction among the parties is strongly encouraged. It is understood that in some circumstances
the

initial category classification may change based upon a modification in University support for
the project.

Written contracts should be entered into between the University and the faculty member to
resolve any

issues of ownership and compensation. In addition, each campus or unit has the discretion to
vary

by written contract the ownership of and compensation for any TECM despite the category
classification of the TECM.

Category | — Totally Faculty or Staff Generated

Description of Individual and University Contribution:





